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1. TepMHUHBI U onIpeeSieHUs

1.1. Ayrentudukamusi — TMpoleaypa MPOBEPKH, YAOCTOBEPAIONIAS IPABOMOYHOCTb COBEPIICHUS
Omnepanuii ¢ ucnonbp3zoBanueM KanaoB ynaneHHOro goctymna. bank ocymecTBiseT AyTeHTH()HUKALUIO B
CJIEIYIOLLEM ITOPSIIKE:

1.1.1. B Cuctreme «KYB-Direct» u «kKYb-Mobile» — no ITaponto nocryna k cucreme «KYb-Directy;
1.1.2. B bankomarax, repmunanax — mo [IMH-koxy.

bankoM MOXET OCYIIECTBISATHCA AONOJHHUTENbHAS AYTEHTH(UKAIUS C IMPUMEHEHHEM OIHOPA30BBIX
napoJieid, HarpaBieHHbIX bankom B Coobmennn Ha Homep moOunsHoTO Tenedona Kinuenra;

1.1.3. B uH(pOPMAIIMOHHBIX KHOCKAaX — 10 OHOPA30BOMY apoJIto, HanpaBieHHoMY bankom B Coo0meHnu
Ha Homep mo6mibHorO Tenedona Kiuenra.

1.1.4. B CepBuce NoanucaHus 3JIEKTPOHHBIX IOKYMEHTOB — 10 OAHOPA30BOMY MapOJI0, HAMPABICHHOMY
bankom B Coobmennn Ha Homep moOunsHoro tenedona Kinuenra.

1.2. Bank — «Kpenut Ypan bank» (AxunonepHoe o0IIecTBO), AUCTBYIOIIEE HA OCHOBAHUU FeHEPAIbHON
JUIIEH3UH Ha OCYIICCTBICHUE OaHKOBCKHMX orepanuii Ne2584, BwimanHoit 15 centsaops 2015 roma
HentpansaeiM 0ankoM Poccuiickoit denepanuu.

1.3. bankoBckas kapra (Kapra) — muactukoBas kapTa, sMuUTHpyemas baHkOM U wHcnoib3yemas
Kinuentom ansa omnarer ToBapoB u ycnyr, noiaydenus ¢ TKC (Buecenust Ha TKC) HanM4HBIX EHEKHBIX
CPEJICTB, a TAK)KE KaK CPEJCTBO JJI COCTABIEHUS PACUETHBIX U UHBIX JOKYMEHTOB, ITOJUIEKAIUX OIIAaTe
3a cyer Knmenra. Kapra siBisieTcst SneKTpOHHBIM HOCUTENEM HH(OPMAIUH, HCIIOIB3YEMbIM B COCTaBE
DIEKTPOHHOTO CPE/ICTBA IIATEXka.

1.4. BbankomMaT — D>JEKTPOHHBIM MPOrPaMMHO-TEXHUYECKUN KOMIUIEKC, IPEIHAa3HAUYEHHBIA IS
copepuienuss Knuentom Omepaumii mo npuHaanexammm emy TKC 06e3 ydacTusi yroJHOMOYEHHOTO
paborHuka baHka.

1.5. Be3or3biBHOCTD IlepeBoa 1eHeKHBIX CPEACTB - XapakTepucTuka [lepeBoja I€HEKHBIX CPEACTB,
0003HavaroIas OTCYTCTBHE HIIU MTPEKpaIIeHne BO3MOKHOCTH OT3bIBa PacropsikeHunst 00 OCyIecTBICHUH
[lepeBoaa 1eHEKHBIX CPEACTB B ONPEIECIECHHBIII MOMEHT BPEMEHH.

1.6. be3zyciioBHOCTh IlepeBoa 1eHe:KHBIX cpeCTB - XxapakTepucTuka llepeBosa NeHEKHBIX CPEICTB,
o003HaYaoIas OTCYTCTBHE YCIOBHUIl WM BBIIIOJHEHUE BCEX YCIOBUN Aisi ocymiecTBieHus [lepeBona
JICHEKHBIX CPEJICTB B ONpEAEIEHHBII MOMEHT BPEMEHHU.

1.7. Benedpuuuapublii Baagenen — Qu3Myeckoe MO, KOTOPOE NPSIMO MIM KOCBEHHO HMEET
BO3MOXHOCTb KOHTPOJIMPOBATH ecTBUs Kinenra.

1.8. Bkuaaa — neHexHble cpeacTtBa B BamoTe Poccuiickoit @enepannu, pazMenieHHble Bkiaguukom B
banke Ha ompeneneHHbli cpok mnocpeactBoMm IlepeBoga co Cuera Bxknaauumka, B TOM 4ucie
JIOTIOJIHATEIBHO BHECEHHBIE BO BKiaz B ciiyyae, €ciy 3T0 IPEAYCMOTPEHO Y CIIOBUSMH BKJIAJa.

1.9. Bkaaguuk — Knuent, Ha umst kotoporo B banke oTkpbeiT CUeT mo BKiany.

1.10. Beirogonpuodperaresb - TUI0, K BBIF0JI€ KOTOPOro AeicTBYyeT KIMeHT npu npoBeeHUN oneparuil
C JCHEKHBIMH CpPEJCTBAMH U MHBIM MMYIIECTBOM [0 OCHOBAaHUSM, MPEIyCMOTPEHHBIM JEHCTBYIOIIUM
3aKOHOJATeNbCTBOM PO,

1.11. IaTa coBepiueHusi onepauuu — aara copepuienus Kimmenrom Oneparuu ¢ ucrnoiibzoBanuem Kaptor
wiu gpyroro DCII o onutate TOBapoB/ycayr W/HIK MOTYyYEHNIO/BHECEHHIO HATMYHBIX JCHEKHBIX CPEJICTB
co Cuera/na Cuer, [lepeBony neHex)HbIX cpencTB. JlaTa COBEpIICHHS ONepaluu MOKET HE COBMAAaTh C
Jlaroii cniucanusi/3aurciaenus cpeacts co Cuera/na Cuer.

1.12. laTta cnucaHusi/3a4MciIeHUs] CPeACTB CO cYeTa/HA c4eT — JaTa OTpaxeHus: cyMMbl Ornepariu 1mno
Cuery Knuenrta. CooTBETCTBYET JaTe, CAEAYIOUIEH 3a JHEM MOCTYIJIEHUS B baHK TOKyMEHTOB (B TOM
qiclie B DJIEKTPOHHOM BH/JIE), OATBEPKIatouX coBepiienrne Kimentom cootBercTByomux Onepanuii
¢ ucnonb3oBanveM Kapt wim anHHynupyrommx npoBeneHHble paHee Omnepauuu no Cuery. [lata
cnicanusi/3aurcienus cpeacts co Cuera/na Cuer MoXKeT He coBIaAath ¢ J[aTtoil coBepilieHus onepanuu.
1.13. JleiicTByIoIee 3aKOHOAATENbCTBO — JEHCTBYIONIME HOPMATUBHBIE MTPaBOBbIE aKThl Poccuiickoin
®denepannu, a UMEHHO: 3aKOHBI, I0JJ3aKOHHBIE aKThl, paTU(UIIMPOBAHHBIE MEXKAYHAPOHbIE JOTOBOPHI U
COTJIALLIEHUS.



1.14. JloroBop BkJama — J0roBop 0aHKOBCKOTO Bkianga, cropoHamMu 1o KOTOpomy sBIsIIOTCS bank u
Brraguuk, 3akmoueHHbiid B pamkax JIKBO, mo koropomy bank 00s3yercst Bo3BpaTuTh cymMmmy Briana u
BBIIIJIATUTh IIPOLIEHTHI HA HEE HA YCIOBUAX U B MOPSAJKE, IPEAYCMOTPEHHBIX JloroBopoM BKIaa.

1.15. JIoroBop KOMIIEKCHOT0 0aHKOBCKOro 00cay:;kuBanus ¢pusnyeckux jaun B pamkax Ilpoaykra
«Kapra DOCCLUB» (JIKBO, /loroBop) — HaCTOSAIIMIA JOTOBOP, 3aKIOYEHHBIH Mexay Kimentom u
bankom nocpenctBoMm aknenrta bankom npennoxenus (odpepts) Knuenra, opopmiieHHoro 3asBieHneM
Kinenra.

1.16. 3agomkeHHOCTH — Jt00OE JIeHEXKHOE 00s3arenbcTBO KimmeHTta mepen bankom, BO3HHKINEE MPU
ucronHeHuu JloroBopa, MHBIX JOrOBOPOB, 3aKiItOYeHHbIX CTOpOHAaMHM, a TaKKe€ B COOTBETCTBHM C
JEHCTBYIOLMM 3aKOHO/1aTEIbCTBOM.

1.17. 3asiBjieHue — nucbMeHHOE 3asBiaeHue Kiumenra, 3amonHsemoe no ¢gopme banka, siBjsiionieecst
npenoxenuem (ogeproit) Kimenra banky 3akmounuts JIKBO, conepxaiuee cornacue Kinenra Ha
npucoenuHenre K Jloroopy. 3amonHeHHoe u noanucaHHoe KimeHnTom 3asBiieHHE SBISETCH
HeoThemiieMoin yacteio JIKBO.

1.18. UnenTuduxarop — coueranue nudp, onpeaensemoe bankom npu perucrparuu Kiarenra B cucteme
«KYB-Direct», MHOTOKpaTHO UCTIONB3yeMOe B nanbHeneM ais Mnentudukanuu Kimenra.

1.19. Unentuduxkanmsa — ycraHoBieHHe JMYHOCTH KimeHta npu coBepmieHuu uM Omnepauuil c
ucnoip3oBanueM KananoB ynamenHoro goctyna. bank ocymectsisier MneHTndukanuio B cieayromeM
MOpsIIKE:

1.19.1. B Cucreme «KVYBb-Directy u «KYb-Mobiley — no HWaenrtudukaropy/ Jloruny/ HOMepy
Kaptsi/Homepy moOunbHOTO Tenedona,

1.19.2. B bankomarax ¥ WHBIX TEXHHUYECKUX ycTpoicTBax banka (B T.4. TepMHHANAX, HHOOPMAITHOHHBIX
KHOCKax) — 1Mo pekBusutaMm KapTel, pacno3HaBaeMbiM HH(pOpMAMOHHOW cucteMoil banka
aBTOMATHUYECKHU.

1.19.3. B CepBuce noanucanus 3JEKTPOHHBIX JTOKYMEHTOB — 10 YeThIpeM MocieaHuM Iudpam HOMepa
KapTel 1 HOMepy KpeauTHOU 3asiBKM, HarnpaBieHHOMY bankom B Coobmennn Ha Homep moOGuinbHOrO
tenedona Knuenra.

1.20. Kanaasl ynaaennoro gocryna (KYJI) — Cucrema «KYB-Directy, «KYB-Mobiley, odpunmaibHblit
caiit banka (www.creditural.ru), bankomarsl banka, CepBuc noanucaHus 3M€KTPOHHBIX TOKYMEHTOB U
MHbIE TeXHUUYECKHe ycTpoiicTBa baHka (B T.4. TepMuUHaIbl, THPOPMALIMOHHBIE KHOCKH), UCIIOJIb3yEeMbIe
JUIS TUCTAHIIMOHHOTO COCTaBJICHUSI 3JIEKTPOHHBIX IOKYMEHTOB U UX Ieperaud B baHk B COOTBETCTBHH C
TEXHUYECKMMH BO3MOXKHOCTSMH KaX10Tr0 KaHaja.

1.21. KnueHnt — ¢usnueckoe nuno, 3axiroyvaroniee/3axmounsiee ¢ bankom JIKBO.

1.22. KogoBoe CJIOBO — YHUKAIBHOE CIIOBO, ompenensemoe KimeHTtom mpu 3akmrodeHun Jlorosopa,
coobuieHHoe banky B 3asBieHuu u ucnoibdyemoe KiumeHToMm nans co3fgaHus M OTIpaBKU B baHk
3JIEKTPOHHBIX JOKYMEHTOB, /sl JONOJHUTENbHOM uaenTuukanun Kinenra npu odpamennn B Konrakr-
neHtp banka no tenedony.

1.23. KonTakr-ueHTp - nogpasnaencHue banka, ocymecTsistoniee noaaepxky KiueHTos o Bonpocam
HCIOJIb30BaHUsl OaHKOBCKHMX MPOAYKTOB, MpenocTaBiseMbix B pamkax JIKBO. Homepa tenedonos
Konrakr-nientpa: +7 (800) 500 32 41, a tarxxe uHOI TenedoH, HOMEp KOTOPOTo JoBeAeH baHKOM 10
ceeaeHust Knuenra nyrem pasmerneHus Ha oduuuanbHoM caiite banka B cetn MHTepHeT mo anpecy:
www.creditural.ru 8 Cucteme «KYB-Directy. Hacer pabotsl KonTakT-1ieHTpa: exeaHeBHo ¢ 74.00MuH 10
184.00muH (110 BpeMeHH B ropoje MockBa).

1.24. «kKYB-Mobile» - 3T0 mporpaMMHBIli KOMIUIEKC, TO3BOJISIFOIINI Hcnoib3oBath Cucremy «KVYb-
Direct» Ha mMoOmiIbHOM ycTpoiicTBe. Ycmyru, aocrynHele B Cucreme «KVYb-Directy, npu Hanmmuuu
TEXHUYECKON BO3MOXKHOCTH 1OCTyMHBI B «KYB-Mobiley.

1.25. JlormH — 1mOCIEA0BaTENbHOCTh CHUMBOJIOB, ompexaensemas KiMeHTOM npu NOAKIIOYEHHH €My
Cuctembl «KYB-Directy, MHOrokpatHO Hcrojb3yeMas B ganbueiem 1 Maenrndukanuu Kimenra.



http://www.creditural.ru/
http://www.creditural.ru/

1.26. HaJjorosbiii pe3sugent CIHIA - Qusnueckoe U0, HA KOTOPOE PACIPOCTPAHSIETCS
3akoHogarenbcTBo CIIA o namorooGnoskennn uHocTpaHHbix cueToB (FATCA). ®usmueckoe iuio
MOeT ObITh Tpu3Hano Hamoroeim pesunentom CIIA mpu Hammuuu:

— I'paxnancta CILIA (B ToM umclie B Cily4ae HaIM4us ABYX U 00Jiee Tpa)K/1aHCTB);

— paspenieHus Ha moctossHHoe npedriBanue B CIIIA (kapTouka moctossHHOTO xuteds (hopma [-551

«Green Cardy);

— (axra «monrocpounoro npedsiBanus» Kiuenra Ha teppuropuu CILA.
@usnueckoe U0 MOXeT ObITh TpakganuHoMm CIIIA Takke B ciydae, €CIM MECTOM €ro POXKICHHS
apisitoress CoennHennble Ltatel AMepuku.
Wubie npusHaku Hanorosoro pesuaenra CIIA:

- Anipec mpo>KMBaHUS /WK TOYTOBBIN aipec, HOMEp KOHTAaKTHOT o TenedoHa u/mim (hakca Ha TEPPUTOPHH
CIIA;

- Hanuuue 3asBIeHUA/MHCTPYKIIMH/TIIIATEKHOTO NOPYYEHUS HA OCYILECTBIEHUE B TEUEHUE KAaKOro-JInb0
Cpoka nepuojuyeckux riarexei Ha cuet B CIIA;

- JloBepeHHOCTh Ha pacropsKeHUEe CBOMMHU CUETaMHM JIMILY C aAPECOM MECTa KHUTEIbCTBA (PErMCTPaLlN)
B CIIIA/anpecom mecta npeOsiBanus B CIIIA/moutoBsiM agpecom B CIIIA.

1.27. HaJjoroBblii pe3ugeHT HMHOCTPAHHOIO TIOCYAAapCTBA — JIMIO, SBISIONIEECS HAJIOrOBBIM
PE3UEHTOM MHOCTPAHHOI'O TOCyJaapcTBa (MHOCTPaHHBIX TOCYAAPCTB) WM TEPPUTOPUU (TEPPUTOPHUIA),
WJIH JIUIO, B OTHOILIEHUH KOTOPOTO €CTh OCHOBaHMS 110J1araTh, 4YTO OHO SBJISIETCS HAJIOTOBBIM PE3HIEHTOM
MHOCTPAHHOTO TIOCYAapCTBa (MHOCTPAHHBIX TIOCYIapCcTB) WM Teppuropuu (teppuropuii). Cratyc
HAJIOTOBOI'O PE3UJEHTa HHOCTPAaHHOIO rocyaapcTsa npucBauBaerca bankom «KYby» (AO) Knuenty no
pe3yibraTaM H3yueHus, aHanuza uHpopmauuu o HeM. K HayoroBbiM pesujieHTaM HHOCTPaHHOTO
rocyzapcTBa OTHOCSTCA, B TOM uucie, Hanoroseie pe3unents! CIIA.

JlononHuTenbpHas HHGOpManus pa3MenieHa Ha caiite banka http://www.creditural.ru. bank octasnser 3a
co0o0i mpaBo 3ampalnBaTh JONOJHUTENbHbIE JOKYMEHTBI, HE0OX0uMble Il uaeHTupukanuu Knenra.
1.28. Homep moOmiabHoro tejegona — Homep TtenedoHa, ykazanHbli Knuentom B 3asBieHUH, U
3aperucTpupoBaHHbI B 0Oa3e gaHHbIX banka. CooOuienue, HamnpaBieHHoe Ha Homep MoOuiabHOro
tenedona / c Homepa MoObunsHOro TesedoHa, CYuTaeTcsi OTIPaBICHHBIM HEMTOCPEACTBEHHO CaMOMY (-HM)
Knuenty (-om).

1.29. O6padoTKa nepcoHAJBHBIX JAHHBIX — JII000€ JeiicTBHE (onepalys) ik COBOKYITHOCTb JEHCTBUI
(oneparnuif), coBepiIaeMbIX ¢ UCHOJIB30BAHUEM CPEJCTB aBTOMATH3alMU UM 0€3 UCTOIb30BaHUS TaKUX
CPEICTB C NEPCOHAIBHBIMU JJAaHHBIMHU, BKJIFOUasi cOOp, 3alMCh, CUCTEMATHU3AllNIO0, HAKOIUIEHHE, XpaHEHHE,
yTouHeHHe (OOHOBJIEHME, M3MEHEHHUE), W3BJCUEHHe, HCIOJIb30BaHUE, Iepenady (pacrnpocTpaHeHHe,
MpeA0CTaBICHNUEe, JOCTYI), 00e3TuYnBaHue, OJOKMpPOBaHUE, YAAJICHHE, YHHUUTOXEHUE MEePCOHATBHBIX
naHHbIX. OOpaboTKa MepCOHATBHBIX JAHHBIX OCYILECTBIISETCS B COOTBETCTBHM ¢ DesiepanibHbIM 3aKOHOM
ot 27.07.2006 Ne152-®3 “O nmepcoHaNbHBIX TaHHBIX).

1.30. O6cTosiTEIHLCTBA HEMPEOOJTUMOI CHJIBI - CTUXHUITHBIE O€ICTBUSI, BOCHHBIE JICHCTBHS, MACCOBBIE
OecropsiIKi, aKkThl OPraHOB BJIACTH W JpYrHe COOBITHSA, OrpaHMYMBAIOIIME JINOO HCKIIOYAIOIINE
BO3MOXHOCTH ucrnoiaenus JIKBO.

1.31. OBepapa¢dpr (Texnuueckuii oBepapadT) — IpPEBHIIIEHHE CYMMbI PacXOJHOW oOIepaluyd HaJ
cyMMoi octaTka JeHexHbIX cpeactB Ha TKC Knuenra.

1.32. OxkonuarenbHoCcTh IlepeBoga AeHeKHBIX CpeACTB - Xapakrepuctuka [lepeBoma neHEKHBIX
CPEICTB, O3Hayarollas NPENOCTaBICHUE ACHEKHBIX CPEICTB IOIY4aTell0 CPEICTB B OIpPENEICHHBIN
MOMEHT BPEMEHH.

1.33. Oneparop no IlepeBoay AeHEKHBIX CPeICTB — KPEIWTHAs OpraHM3allys, UMEIOIIas MpaBo Ha
ocyiectBieHue [lepeBoia J€HEKHBIX CPEICTB.

1.34. Onepauus — m006as onepanusi, IpOBOIUMast B COOTBETCTBUU C ICHCTBYIOIIMM 3aKOHOAATEIbCTBOM,
JloroBopoM 1 npaBuiamu [lnarexHsix cucreM (Mpu HEOOXOAUMOCTH), B TOM YHUCJIE C UCIIOJIb30BAaHUEM
OCII w/mnu ero pekBU3UTOB JJs OIUIaThl, 3aKa3a WM PE3epPBUPOBAHUS TOBAPOB/YCIYT, JUIS



nostydyeHusi/BHeceHus: wiu [lepeBosia IEHEKHBIX CPEACTB, BICKYIIAs CIHMCAHUE/3aYMCIIEHUE EHEKHbIX
cpencts co Cuera/na Cuer.

1.35. MMapoas mpocryna k cucreme «KYB-Direct» (cekperHblii Koa) — u3BecTHas TOJNbKO KimeHty
MOCJIeI0BATEIBHOCTD IM(POBBIX CUMBOJIOB, cBsi3aHHasA ¢ nentudukaropom/ Jlorunom/ Homepom Kapter
Knuenta/Homepom wmoOunbHOrO TenedoHa, MO3BOJSIONMIAS OJHO3HAYHO IPOU3BECTH MPOLEAYPY
AyTeHTH(PHKAINH.

1.36. IIAJI — myOnuaHbIe JOHKHOCTHBIC JIMIIA, BKIIOYAIOIINE B c€0s CISAYIOIINE KaTETOPHU:

— HUILOJI - uHOCTpaHHOe MyOJMYHbIe T0LKHOCTHBIE JMua — Qu3nyeckue Jimma (MHOCTpaHHbIE
rpaxkJiaHe), HaXoAAIIMeCs U IPUHUMaeMble Ha 00CTy>)KknuBaHie baHKOM, Ha KOTOPBIX BO3JI0KEHO
B HACTOSIIIEM BPEMEHUM WM He Ooyiee roja HaszaJl HCIOJHEHHWE BAXKHBIX TOCYAApCTBEHHBIX
(GyHKUMH, AUPEKTOPbI, 3aMECTHTEIH JIUPEKTOPOB, WIEHBI MPABICHHUS MEXIYHAPOIHON
OpraHu3aIiy, JUIA, BHIIOIHSIIONINE SKBUBAICHTHBIE (DYHKIIUU.

—  PILJIJI — poccuiickoe my0Jiu4HOe JTOJHKHOCTHOE JIUIO - GU3UYECKUE JIUIIA, HAXOAIINECs UITH
NpUHUMAaeMble Ha O0OcTyXuBaHWe baHkOM, 3amMemiaromue (3aHUMAIONIUE) TOCYAAPCTBEHHBIC
noikHocTu Poccuiickoit denepanuu, gomxHocTH uieHoB CoBeTta aupekTopoB LleHTpanbHOro
O6anka Poccuiickoit @enepanuu, MODKHOCTH (enepanbHOM  TOCYJapCTBEHHON — CIy»KOBI,
Ha3HAa4YeHHEe Ha KOTOphle M OCBOOOXKIEHHE OT KOTOpPBIX ocymecTBistoTcs [Ipe3nneHTom
Poccuiickoit ®enepaumu win  [IpaButensctBom Poccuiickoit ®denepanuu, HIOTKHOCTA B
LlentpansHom Oanke Poccuiickoit ®enepanuu, rocyJapCTBEHHBIX KOPIOPALMSIX M HHBIX
opranu3anusax, cozgaHHbiXx Poccuiickoit ®enepanueil Ha ocHOBaHMU (elIepaabHBIX 3aKOHOB,
BKJIFOUEHHBIE B IEPEYHU JAOJDKHOCTEH, onpenensieMble [Ipesunentom Poccuiickoit @eaepannu.

K kaxxnoi n3 yka3aHHBIX KaTerOpUil OTHOCSITCS TAK)KE YWIEHbI CEMEN ATHUX JIML (Cynpyry, Oavkaiime
POJICTBEHHUKH (POAUTENH, AETH, BHYKH, TEAYUIKH, 0a0yIIKU, TOJTHOPOIHBIE U HETIOJTHOPOJHbIE OpaThs U
CECTpBl)), U JIMIIA, CBSI3aHHBIE C MHOCTPAHHBIMU IYOJIMYHBIMU JIOJKHOCTHBIMM JIMLIaMU (ITApTHEPHI 110
Ou3HECy, COyuYpeIUTEeNH, KOHCYIbTAaHTHI U T. I1.).

1.37. IlepeBoa nenexubix cpenctB (IlepeBox) — neiicTBus banka B paMkax NpUMEHSEMBIX (OpM
OE3HAIMYHBIX PACUYETOB MO MPEAOCTABICHUIO MOIYYaTEI0 CPEJCTB ICHEKHBIX CPECTB IIATENIbIIUKA.
1.38. IlepconajibHble (aHKETHBIE) JaHHBbIe — HH(pOpMAIHs, OTHOCsmAsACH K Kimenty nmmbo mHOMY
CyOBEKTy B COOTBETCTBUHM C mojoxeHusiMu @DenepanbHoro 3akoHa oT 27.07.2006 Nel52-d3 «O
MIEPCOHANBHBIX JTaHHBIX).

1.39. INH-kox — nepcoHaNbHBIN NACHTU()UKAIIMOHHBIN HOMED, TTpeaocTaBiseMblii bankom Knuenty st
cosepuieHust Onepauuii ¢ ucnons3oBanueM Kaptel ninn e€ pexusuton. [IMH-kon nepemaercs nuyuHO
Knuenty B 3ame4araHHOM KOHBepTe, BBoAUTCA KimeHTOM camocTosaTenbHO 1nbo coobmmaercs Knuenty
nocpeacTBoM Harpasienus Coobienus Ha Homep moounsHoro tenedona Kivienra u siisieTcs aHaaorom
IIPOCTaBIICHUs COOCTBEHHOPYYHO noanucu Knuenra npu copepiiennu um Onepanuu ¢ UCIoIb30BaHUEM
Kaprsr.

1.40. TInare:xxnas cucrema — nro0as u3 miarexssx cucreM: VISA International Service Association,
MasterCard Worldwide u unsie I[Tnaresxubie CHCTEMBI, KOTOPBIE TPU3HAHBI TAKOBBIMH B COOTBETCTBUH
C JIEHCTBYIOIINM 3aKOHOAATEIbCTBOM.

1.41. TIpaBuia KOMIJIEKCHOT0 0aHKOBCKOT0 o0cay:kuBanus (IIpaBuiia) — COBOKYITHOCTh JOKYMEHTOB
(BasBnenune, JAKBO c mpunoxkenussmMu, Tapudsl), periaMeHTHPYIOIIUX MOPAIOK OKa3aHHus baHkom
Knuenty ycnyr B pamkax JIKbO, yrBepkaeHHbIX baHKOM M AEMCTBYIOIMX € JaThl, YCTAHOBJIEHHOW
bankowm.

1.42. IlpeacraBurenb kanenTa (IIpeacraBuresib) — 1o, ocyuiecTsisomee oT uMeHn Kirenra npasa
1 00513aHHOCTH TIOCJIEAHETO B CHUITY ITOJTHOMOYHMSI, OCHOBAHHOT'O Ha IOBEPEHHOCTH, YKa3aHUH 3aKOHA JIN00
aKTe YIOJHOMOYEHHOTO Ha TO TOCYIapCTBEHHOI'O OpraHa Uil OpraHa MECTHOT'O CaMOYIPaBJIECHUSI.

1.43. PacnopszkeHne — COBOKYHMHOCTh JeiictBuii KimenTa, coBepuieHHbIX mocpenctBoM Kanasmos
yIaJIE€HHOTO JA0CTYIIA, PE3yJIbTaTOM KOTOPBIX SBJSETCS MojlyueHue bBaHKOM 3JIEKTPOHHOTO paclopsKEHUS
Knuenra o IlepeBone nenexusix cpeacts ¢ TKC Knuenra no ykazaHHBIM UM pEKBU3UTaM, 00 OTKPBITHH
Bxnaga u mepeuncnenun aeHexHsix cpenctB ¢ TKC na Cuer mo Bkiamy, o 3akpeiTHu Bkiama u



MePEYHCIICHUH JEeHEKHBIX cpeacTB co Cuera mo Bkiamy Ha Cuet?, 06 oTkpeiTun Cuera. Pacnopspkenue
MokeT ObITh odopmieHo u mnpeaoctaBieHo Kmmenrtom (IIpencraButenem kiuenta) B bank u Ha
Ooymaxkanom Hocutene. [Ipu 3Tom obs3arenbHbIM ycinoBueM mnpuema bankom PacnopspkeHus sBisiercs
Hanuuue B PacrmopspkeHuu, B 4HClie MPOYUX HEOOXOAMMBIX ISl €ro HCIOJIHEeHUsT baHKoM cBeneHwid,
cobctBenHopy4HO# nmoanucu Kimenra (IIpeacraButens KineHTa).

1.44, Camo3auaThblii — puznueckoe Juio, npumeHstomnee CriennaabHbIN HAJOTOBbIN pexkuM «Haior Ha
po(hecCHOHATBLHBIN TOXO0I».

1.45. CepBuc moanucaHusi 3JeKTPOHHBIX JTOKYMEHTOB — CTpaHuIa opulHalbHOrO caiita baHka,
pacroyiockeHHast 1Mo azapecy https://www.sign.creditural.ru/agent, npeaHa3HadeHHas JUIsl TOAMUCAHUS
Knmentom DIeKTpOHHBIX TOKYMEHTOB MpH kpeauroBanuu. CepBuc npenocrasisercs Kiuenty nmo gaxry
AyTeHTu(UKaAIUH.

1.46. Cucrema «KYB-Direct» — mnporpaMMHbIii KOMIUIEKC JUCTaHIIMOHHOTO OaHKOBCKOTO
oOciyxuBanus Knuenra, obecrnieunBaroninii ucrnoiHeHne baHKOM pacyeTHBIX M HMHBIX JTOKYMEHTOB
Knmenra, cocTaBieHHBIX B 3JEKTPOHHOM BUjE, NpenocraBienue KineHty mHPOpMaLuud O COCTOSHUHU
CuetoB, oTKpBITHIX B baHke, okazanus baHkoM MHBIX yCIyT OCPEACTBOM OpPraHMU3AIMK 3alUIIEHHOTO
ANIEKTPOHHOTO JJOKyMeHTooO0opoTa Mexay bankom u Kimmenrom. Yceiyra npegocrasisercs: KimmenTy mo
bakTy AyTeHTHU(PHKAIMM W J1aeT BO3MOXHOCTh 0O€3 y4yacTHsl YIOJIHOMOYEHHOro paboTHuka banka
JUCTAHLIMOHHO IIPOBOAUTH OAHKOBCKUE OTIEPALIUH.

1.46.1. CepBuc ycayr 6aoka «Hanor Ha npodgeccnoHaNbHbIN 10X01» MOOHJIBLHOTO MPUJIOKEHHUS
«KYB-Mobile» - cepBuc yciyr B cocraBe MmoOmibHoro npuioxkenus «KYb-Mobiley, Brimtovaronuii B
ce0s pyHKIMOHAN, pa3pabOTaHHBIN B HEsIX peanu3anuu KIneHToM U HaJoroBbIM OPraHOM CBOMX IpaB
1 00s3aHHOCTEH, ycTaHOBICHHBIX DenepanbHbiM 3aK0HOM OT 27.11.2018 Ned22-D3 «O mpoBencHuH
AKCIIEPUMEHTA 10 YCTaHOBJICHHIO CIEIMAIBHOTO HAIOroBoro pexxuma «Hamor Ha mpodeccnoHanbHbIM
noxon» (nanee — @enepanbHblil 3aK0H Ne422-D3).

1.47. Cooomenue — SMS-coobmenue, PUSH-yBenomnenune. PUSH-yBenomienne — cooOuieHue,
nepenaBaeMoe baHkoM uinu 1o mHULMaTUBe baHka ¢ ucnonb3oBaHueM cetu MHTepHET Ha MOOUIIBHOE
ycrpoiictBo KiumeHTa ¢ yCTaHOBIEHHBIM Ha HEM MOOWIBHBIM MpHIIOKeHHEeM baHka wiIu WHOU
IPOTPaMMOii, TPETOCTABIIAIONIEH TEXHUYECKYIO BO3MOXHOCTb IS TOJTYYCHUS TAKOTO COOOIIEHHS.

1.48. CnennanbHblii HaJ0roBbIH pe:xkum «Hajor Ha npodeccuonaabHblil 10X01» (CnennanbHbIi
HAJIOTOBBIN PeKMM) — PEKUM HAJIOr000J0KEHUS JOXO00B (PU3MUECKOTO JIMLA OT JEATEIbHOCTH, IpU
BEJICHUHU KOTOPO (pr3nyeckoe U0 HE UMeeT paboToaaTeNsl U He MPHUBIIEKAET HAeMHBIX Pa0OTHUKOB MO
TPYJOBBIM JIOTOBOpaM, a TaKXke J10X0JI0B OT UCIOJIb30BaHUs UMYILECTBA, pEryaupyeMblii denepaibHbIM
3aKOHOM Ne422-D3.

1.49. CpeactBa nocryma — mnepenaBaembie bankom Kimenty w/mmm ycranaBmmBaemble KimeHTom
camoctosiTenbHo Mnentudukarop, JloruH, mnapois M JApyrue JaHHbIE, MpeJHa3HAYCHHbIE IS
Wnentudukanmm u Ayrentudukanuu Kiuenra npu ucnosib3oBanun Cuctemsr «KYB-Directy, «KYb-
Mobiley, npyrux ICII.

1.50. Ctoponbl — coBMecTHO yrmomuHaemble bank u KineHr.

1.51. Cuert — cuer, oTkpbsiBaeMblii bankoM Knnenty B pamkax JIKBO.

B Tekcre HacTosIIEr0 10roBOpa NPUMEHSIOTCS caeayromie Buibl C4eToB:

— TKC - Texymuii cuer ¢ ucrnonb3zoBaHueM baHKOBCKOW KapThl, OTKpbiBaeMblii bankom Kinenrty
npu 3akarodeHun/nocne 3akaouenus JKbO;

— Texymmii cuer — TeKyuil cueT, oTKpriBaeMblil bankom Knnenrty nocne 3axntouenus [IKBO;

— Cuer no BkiIagy — 6aHKOBCKUH CUET JJIs yyeTa JIEHe)KHBIX cpeacTB KimeHnra, pa3meniaeMbIx BO
Bxknan, B coorBeTcTBuM ¢ JloroBopom BKi1ana, OTKpbITeId KinuenTtom B banke ¢ ncnonb3oBaHneM
Kananos ynanenHoro nocryna B nopsizike, npexycmorpeHaom JIKBO.

— CUET, OTKpHITHII KiMeHTy B COOTBETCTBUHM € paHEE 3aKJIIOUEHHBIM ¢ baHKOM 10roBOpOM.

! 3a nckmouennem CueTa 110 BKIIamy


https://www.sign.creditural.ru/agent

B pamkax JIKBO Kmuenty moryr ObiTh OTKpbITEI TKC B poccuiickux pyOmsx, TEeKylnue cuyeTa B
poccuiickux pyomnsx. [lanee o Texcty JloroBopa ykazannele B HactosimeM nyHkre TKC, texymue Cueta
U cueTa Mo BKJIaJaM MPUMEHSIOTCS moj obumum tepmuHoM Cuer, ecnu B Tekcte [loroBopa He Oyzaer
yKa3aHo UHOe.”

1.52. Tapugbl — cOOpHUK BUAOB KOMHCCUN M UX 3HAYCHHUH, NIPUBEACHHBIX B KOJIMYECTBEHHOM W/WIIU
MIPOLICHTHOM BBIPa>KEHHH, B COOTBETCTBUH ¢ KOTOpbIMU KineHT omtaunBaet ycnyru banka no Jlorosopy
W/WJM UHBIM COTJIAIICHUSIM, 3aKJIFOYeHHBIM Mexay Kinuentom u bankowm.

1.53. TpaHcrpaHu4HbIii TepeBO [eHEKHbIX cpeAcTB - IlepeBoa JEHEXKHBIX CpPEACTB, MpHU
OCYIIECTBICHUH KOTOPOTO IJIATEIBINUK JIMOO0 MOTydaTeNlb CPEICTB HAXOAUTCS 3a rpeenamu Poccniickoit
Oenepaunu, w/unu [lepeBos HEeHEKHBIX CPENCTB, MPH OCYIIECTBICHUU KOTOPOTO IUIATEIbIIMKA WU
MOJIydaTeNsi CpPEACTB OOCIY)XKMBAeT WMHOCTPAHHBIM IIEHTPAIBbHBIN (HAMOHAJNBHBIN) OaHK WIH
MHOCTpPaHHBIN OaHK.

1.54. YcnoBus BKJIaja — yCIOBHSI, Ha KOTOPBIX Pa3MEILAIOTCs JEHEKHbIE cpeacTBa Ha CueT 1o BKiIany:
cpok Bkiiajma, mpoLeHTHas cTaBKa, MUHHMMaJbHAas U MaKCUMajibHas cymMma BKiiaja U MHBIE YCIOBUSL.
YcnoBus BkIaaa pasmemiarorcss bankom Ha oduimansHoM caiite banka B cetn MHTepHET To ampecy:
www.creditural.ru, Ha UH()OPMALIMOHHBIX CTeHJaX B oTAeNeHUsIX baHka o o0ciyXuBaHuO GU3NYECKUX
aul, B Cucreme «KYB-Directy.

1.55. DuexTponnoe cpeactso miarexka (ICII) — cpenctBo w/mimu crocod, mo3Bossromue KimeHty
COCTAaBJISITh, YIOCTOBEPSTH U MepeiaBath PacriopspkeHus B nensx ocymiectBieHus [lepeBoga neHexHbIX
CPE/ACTB B paMKax MPHUMEHSEMBIX (OpM OE3HAIMYHBIX PACYETOB C MCIIOJIB30BAaHHMEM HWH(OPMAIIMOHHO-
KOMMYHHUKAIIMOHHBIX TexHosoruid, B ToM uucie Cucrema «KYb-Directy, 3aeKTpoHHBIX HOCHTENEH
nH(popManuy, baHKOBCKHUX KapT, a TAK)KE UHBIX TEXHUYECKUX YCTPOMCTB.

1.56. «KYB-Info» — nnpopMaiMoHHbIii CepBHUC, MPEAOCTaBIAEMbIii BaHKOM MOCPECTBOM HAIpaBIICHHS
Knuenty CooOuienuii.

[lepeuens noCTynmHBIX MHPOPMAIIMOHHBIX CEPBUCOB pa3Meniaercsa Ha caite banka B cetn HTepHeT no
aapecy: www.creditural.ru.

2. Ipeamer AKBO

2.1. IKBO omnpenenser NOpsIoK U oO1Me yciaoBus npenocraBieHuss bankom KimeHTy KOMIUIEKCHOTO
0aHKOBCKOTO oOciyx)uBaHUs B pamkax mnpoaykra «Kapra DOCCLUB»y. Ilpunoxenus, 3asBiieHue H
Tapudsl sBIAIOTCA HEOTHEMIIEMOI yacThio Jlorosopa.

[Ipucoeaunenne k [loroBopy u, cooTBeTcTBeHHO, 3akitoueHue JIKBO ocymecTBisieTcss B 1eIoM U
MOJTHOCTBIO MYyTEM MOAaYM COOCTBEHHOPYYHO nojnucaHHoro Kiuenrtom 3asBieHusi. 3asBieHUE,
COCTaBJICHHOE B OJHOM 3K3EMIUISIpE, SIBISIETCS €IMHCTBEHHBIM JOKYMEHTOM, MOJATBEPKIAIOIINM (haKT
zakmoyeHuss JIKBO.  3asBrnenue ocrtaercs B banke u sBnsercss ocHoBaHueM g OOpaboTku
NepcoHaNbHbIX JaHHbIX Kimenta B coorBercTBUM C TpeOoBaHusiMu denepaibHOro 3akoHa OT
27.07.2006r. Nel52-®3 «O nepcoHaJIbHBIX JaHHBIX». Y CIYTH, YCIOBHS MPEJOCTABICHUS U IOIYYECHHUS
KOTOpBhIX He Bouuwiu B coctaB npuioxeHuit k JIKBO, okaspiBatorcsi KnmeHTy Ha OCHOBE OTAEIBHO
3aKJII0YaeMbIX Mpu JTu4HoM siBke Kiuenra (ero IlpeacraButens) B bank 1oroBopos (cornamieHuit).

2.2. 3akmovenne JJKBO mpou3BoanTCS TOJNBKO MPH JTHYHOM TpucyTcTBUH Juna (ero IlpeacraBurens),
npuobperatolero npasa u o0s3anHocty Kinenra o Jlorosopy. Ipu 3axmrouennu JIKBO o6s3aTensHbIM
ABIAETCS TpeabsBieHue KIMEeHTOM [OKyMEHTa, YIOCTOBEPSIOUIEr0 JHMYHOCTb, a TaKXKe HHBIX
JOKYMEHTOB, TIepeueHb KOTOPBIX onpeaensercs baHkoM B COOTBETCTBUU € TPEOOBAHUSAMU ACHCTBYIOLIETO
3aKOHOJATENbCTBA, HOpPMATHBHBIX akToB banka Poccun u  JloroBopoM, HEOOXOIUMBIX IS
uaeHTuukanuu KimeHra B cOOTBETCTBHM € 3aKOHOAATENbCTBOM P®. JIOKyMEHT, yAOCTOBEpSIOIIUI
JUYHOCTh, B TMOCJEAYIOIMEM TMpeaocTaBisercss KiaueHToM mpu ocymiecTBiIeHWH Tro0oir Omnepanuw,
IIPOBOAMMON MPU JMYHOM Y4YacTHMM COTpyAHMKa baHka, B TOM 4YHCII€ TOIY4YEHHE YCIYT

2 B pamkax Ipoaykra «Kapra Doccluby» Cuera (3a nckmouenuem TKC, oTkpbiBaeMoro 1pu 3akaoueaun JJKBO) MoryT GbiTh
OTKPBITHI TOJNBKO NocpencTBoM KaHalloB yiaJleHHOTO 10CTyIIA.


http://www.creditural.ru/
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MH(OPMALIMOHHOTO W KOHCYJIbTAllMOHHOTO XapakTepa. Kpome Toro, mnpeabsBlieHHE JIOKyMEHTa,
YIOCTOBEPSIOLIEr0 JIMYHOCTh, MOYKET MOTPeOOBaThCSA MpHU OIIATE TOBAPOB U YCIYr B TEPMHUHANIAX,
YCTAaHOBJICHHBIX B MPEANpUATHSX Toproeiu/chepbl yciayr. B ciaydae 3ameHbl JIOKyMEHTa,
YIOCTOBEPSIOIIETO TUIHOCTD, H3MeHEeHUs [lepcoHabHBIX (aHKETHBIX ) JAHHBIX, TAKUX KaK (DaMUJIHs, UM,
OTYECTBO (IIPU HAIMYUH), aJ[PEC MECTA )KUTEIHCTBA (PErHUCTPAIIH ), IOYTOBBII aipec, aApec AMEKTPOHHOU
II0YTHI ¥ MHbIE NaHHble, KnueHT u3Bemaer bank B reuenue 30 (TpuauaTu) AHEN ¢ 1aThl COOTBETCTBYIOLIUX
M3MEHEeHUN mnocpeacTBoM oOpamienus B bank mo Ttenedony KoHTakT-LieHTpa, MpH HEOOXOAUMOCTH
IIPEIOCTABIICHUSI TOATBEPKIAIOIINX JOKYMEHTOB — IIOCPEJICTBOM IIPENIOCTABJICHUS OPUTMHAJIOB
JOKYMEHTOB coTpynHuKy banka. O6 nsmenenun Homepa moOusbsHoro tenedona Knuent uzseniaer bank
yKa3aHHBIMH crioco0amu B TedeHHe 3 (Tpex) paboumx naHEll ¢ maTel M3MeHeHHs. B ciydae eciu
MPWIOKEHUAMU K JloroBopy w/mnm AeWCTBYIOIIMM 3aKOHOAATEIbCTBOM YCTAHOBJIEH MHOW CPOK JUIS
yBepgomieHust Knuentom banka 06 nsmenennu IlepcoHanbHbIX (aHKETHBIX) JaHHBIX, IPEUMYILIECTBEHHOE
neicTBre UMEIOT ycioBus npuioxkeHnid k JIKbBO w/mim neficTByroiee 3aKOHOMATENbCTBO. B ciyuae
HenosyueHus: bankom ot Kinenra yBenomienus o0 nsmeHeHuu IlepcoHabHbIX (aHKETHBIX) JAHHBIX B
TeyeHue 12 (ABeHa/ALlaTH) MECALIEB ¢ MOMEHTAa COOTBETCTBYIOLIETO MPEIBIIYIIEro YBEAOMIICHUS WUIIU
nepBuuHON  wacHTHukanmuu — Kiwenta, bBaHk  cuWTaer  MOATBEPXIACHHOH  WH(MOpPMAIHIO,
npeaocrasiieHHy0 KirenTom panee.

TpeboBanus kK JOKyMeHTaM, HeOOXoauMbIM 1iis 3akmroueHus JJKBO, a Takxke ux mepeueHb OmpeesieHbI
B npuioxxenuu Nel k Jlorosopy.

B cnyyae wu3MeHeHUS WACHTHU(PHUKAIMOHHBIX CBEICHUN, NPEJCTABICHHBIX B MLEISIX COOIIOICHUS
TpeboBanuii denepanpHoro 3akoHa ot 28.06.2014 N 173-®@3 «O06 0COOEHHOCTSX OCYILIECTBICHUS
(UHAHCOBBIX OINEpaluii ¢ HMHOCTPAHHBIMH TPAKIAHAMH W IOPUIMYECKUMH JIMIAMH, O BHECEHUH
u3menenuit B Kogeke Poccuiickoii @eneparum 00 aAMUHUCTPATUBHBIX MPABOHAPYIICHUAX U MPU3HAHUN
YTPATUBIIMMHU CHIJIy OTJEIBHBIX TOJIOKEHUH 3aKoHOAATeNbHbIX akToB Poccuiickoit denepamuu" u
®enepanpHoro 3akoHa ot 27.11.2017 N 340-®3 "O BHeceHHMH U3MEHEHUI B 4acTh nepByro Hanorosoro
Kojekca Poccuiickoii @enepanuu B CBSI3U C pealr3alieil MeKIyHApOJHOTO aBTOMATHIEeCKOro oOMeHa
uH(popmMalrel U JOKyMEHTaluel o MeXIyHapoJHbIM IrpynnaM Kommnanuii» KinueHT uzBeniaer bank He
no3nHee 15 (maTHaauaT) pabounx JHEH C MOMEHTAa U3MEHEHHUSI CBEICHUIA.

2.3. Ilops1oK mpeaoCTaBICHHS YCIYT.

bank okaspiBaetr Kienty mo0bie ycimyru, mpeaocTapiisieMble B COOTBETCTBUU ¢ yeioBusimu JIKBO w/umm
OTJIENBbHO 3aKJIIOYECHHBIX JIOTOBOPOB (COTalleHui) coriacHo ycraHoBieHHbIM B banke Tapudam. B
CJIy4ae e€CJ MoJyueHne KaKuX-Tu00 yCayr He ObITI0 OTMEeUeHO B 3asiBiieHnu npu 3aximodeHuu [IKBO, stu
ycIyrd MOTYT ObITh monyueHbl KnmueHToM mpu oOpamienun B bank mo tenedony KonrtakT-mieHTpa.
[IpenocraBnenne bankom ycayr KnneHTy HauumHaeTcss He MO3JHEE [JHS, CIEAYIOLIETo 3a JHEM
zakmoueHus JIKbO (mubo moakiarodeHus ycoyrd AUCTAHIIMOHHO), W 3aKaHYMBAECTCSI OJHOBPEMEHHO C
OKOHYaHHEM JeicTBus JloroBopa (100 He Mo3/aHee TH, CISAYIONIEro 3a IHEM Mofaun B bank 3asBieHus
00 OTKa3e OT KaKOH-TH0O0 yCIyrH CrOco0aMu, JOCTYMHBIMHU ISl IOTYYESHHUsS] COOTBETCTBYIOIINX YCIYT),
32 HUCKJIIOYEHHEM CJIy4yaeB IPUOCTAHOBIICHHUS OKa3aHUS YCIYyT, MPEeayCMOTpPeHHBIX JloroBopoM H
JIeHCTBYIOLIUM 3aKOHOIaTEIbCTBOM.

Yenyru, npepocraBisieMble baHKOM, pa3sMep €XKEMECAYHOW IUIaThl 3a MPEHAOCTABIEHHBIE YCIYTH
yrBepxaatoTcs [IpaBnenuem banka u myOnmkyroTcs Ha caiite banka B cetu MHTepHeT mo ajapecy:
www.creditural.ru u/uam Ha HMHQOPMAIMOHHBIX CTEHJAaX B OTHAEIEHMSIX baHka 1o o0cmy>KHBaHUIO
¢buzndeckux ymi. baHK MOXXET B OJHOCTOPOHHEM TMOpPSIKE MpekpamaTth AeiicTBue I[lakeToB ycmyr,
BBOJIUTH B JIEHCTBHE HOBBIE YCIIYTH, U3MEHSTh COCTAaB YCIIYT, a TaKkxke Tapudsl.

2.4. Oxazanme OankoBckmx yciyr B pamkax [IKBO ocymectBnsiercs BaHKOM B COOTBETCTBHU C
3agBnenreM, OOIMMMHU YCIOBUSIMHM MPEJOCTaBIECHUS COOTBETCTBYIOIIETO OAHKOBCKOTO MMpPOAYKTa
(mpunoxenust NeNe2-9 x [loroBopy) m Tapudamu banka, nelcTByroUMMH B JaTy OCYIIECTBIICHUS
Onepanun (IIperoCTaBIEHUsT YCIYTH), €CIM MHOE HE NMPEAyCMOTpPEHO J[0roBOpOM M MPUIIOKEHUSIMH K
Hemy. Tapudsr myOnukyrorcs Ha caifte banka B cetn MuTepHer mo aapecy: www.creditural.ru,
pa3MeniaroTcsi Ha UH(GOPMaLMOHHBIX CTEHAAX B OTAeNIeHUsAX baHka no o0ciayXuBaHUIO GU3HUECKUX JTULL.



http://www.creditural.ru/
http://www.creditural.ru/

2.5. B cimyuae ecniu Ha MmomeHT 3akitoueHus JIKBO mexny Kinentom n bankom panee ObLITH 3aKITFOYCHBI
OJIMH WJIM HECKOJIBKO JJOTOBOPOB O MPEAOCTaBlIeHUH yciayr, OOmume yclIoBus MPeJoCTaBICHUs] KOTOPBIX
BrirodeHsl B JIKBO, KiueHT cornamaercst ¢ TeM, 4To paHee 3aKJIIOUYCHHBIN (-€) J0TOBOP (-bI) CUUTACTCS
(-rotcs1) m3menenHsIM (-11) ¢ Aathl 3akmouenns JJKBO?. JleiicTBie 10roBopoB (CornanieHuii) Ha OKa3aHue
ycayr, He BkitoueHHbIX B JIKBO, npu 3akmouenun JIKBO He npekpamaercs, ecnu KiimeHT pu 3ToM He
3asBUJI 00 UX PaCTOPKECHUU.
2.6. bank aknentyer npemioxenue Kmuenrta banky 3axmrounts JIKBO, odopmienHoe 3asBieHuemM
KnuenTa, npu 3Tom akuentom co ctoponbl banka siBnsercs otkpeitue TKC KinneHnty B cooTBETCTBHH C
3assnenueM u ycnousmu JIKBO. bank u3Bemaer Kinuenra o6 akienre myrem HarnpaBiaeHus: CooOmeHust
Ha Homep moOmibHOTO TenedoHa, coaepkamero pekBu3uthl oTkpeiroro TKC.
2.7. B coorBerctBun ¢ m.l cr1.450 I'paxmanckoro komaekca Poccuiickori ®eneparuu CTOpPOHBI
JIOTOBOPHIIUCH, YTO baHk MMeeT MpaBo B OJIHOCTOPOHHEM MOPSIAKE U3MEHSTh U JIOMOJIHSTh:

— [orosop;

— TpwioXeHus K JJoroBopy, B TOM 4HCII€ KOJUYECTBO U COCTAB MPUIIOKEHHUI;

— Tapudsr.
2.8. baHk He BBIIJIaYMBAET MPOLEHTHI 32 MOJIb30BaHKE JCHEKHBIMU Cpe/icTBaMu, Haxoasmmucs Ha TKC
n Texymux cuerax Knuenra.
2.9. Yeenomienue Kinuenrta o0 u3MeHeHUAX, MPeAyCMOTpeHHBIX myHkTamu 2.3.1., 2.7. u 2.8. Jlorosopa,
npou3BoaUTCs baHKOM B MOpsiIKE U CPOKH, IPEAYCMOTPEHHBIE pasznenoM 6 JloroBopa, eciu B TEKCTE
npuiokeHud k Jloropopy He Oyzaer ykazaHo MHOe wiu [[eficTByIOmUM 3aKOHOJATENILCTBOM HE OyayT
MIPEAYCMOTPEHBI IPYTUe CPOKH U MOPSIOK A yBenomiienust Knuenra bankom.

3. IIpaBa u o6s13anHOCTH CTOPOH
3.1. baHk uMeeT NpaBo:
3.1.1. Orkazatp Knuenty B 3akmtoueHuu [loroBopa B ciyyasix, IpeayCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOAATEIbCTBOM.
3.1.2. TpeboBars oT KnmeHTa B MHUCbMEHHOM BHUJIE MNpPeNOCTaBICHUS HHGOPMAIMU U JOKYMEHTOB,
HEOOXOMMBIX JJI TPOBEACHHUS baHKOM MeponpuaTHii B LIETISAX BBIMOTHEHUS TpeOoBaHui DeaepaabHOTO
3akoHa oT 7 aBrycra 2001r. Nel15-®3 «O mnpoTuBOAECHCTBUM Jieraau3alvy (OTMBIBAHHIO) JJOXOOB,
MOJTYYEHHBIX MPECTYMHBIX MMyTeM, U (PUHAHCUPOBAHUIO Teppopu3May (naee DexepanbHbiii 3akoH Ne 115-
®3) 1 HopMaTuBHBIX akTOB banka Poccun, Takux kax:

— uneHtu¢ukanus Kinenra, [lpeacraButeneil kiuenrta, Beirogonpuobperaresnei;

— oOHoBienue ceefienuit o Knuenre, [IpencraBurensx KiMeHTa;

— BeiBienue UIIJUJL, PIIJIJI, beneduuuapHsix BiajenbpleB U JUL, C HUMH CBSI3aHHBIX WIH

ABIIIOIUXCS UX POACTBEHHUKAMY;

— PpacKpeITHE CMBbICIa MPOBOAUMBIX Onepanuii U cIeNoK;

— JIpyrue MepoNpusTUs, IPEAYCMOTPEHHBIE 3aKOHOM.
3.1.3. Orka3ate B BbINONIHCHHWU Pacmnopspkenus Kimenta o coBepmieHnn Omnepainuu, 1Mo KOTOPOH
Kmuenrom (IlpencraButeneM KiIMeHTa) HE MPeICTaBIEHBI JOKYMEHTBI, HEOOXOAUMBIE JJIS1 BBHIOJIHEHUS
MepOoNpUsITH, ykazaHHbIX B 11.3.1.2. JloroBopa, a Takke B cliydae, €CJIi y COTPYAHUKOB baHka BO3ZHUKAIOT
nojio3penus, uto Onepanus COBEpIIAETCS B LEISIX Jeralu3aluu (OTMBIBaHUS) J10XO0/10B, MOTYYEHHBIX
MPECTYMHBIM ITyTeM, WIIH (PUHAHCUPOBAHUS TEPPOPU3MA.
3.1.4. IlpeanpuHUMAaTh JEUCTBUS, HEOOXOAMMBIE [T BHIIOTHEHU TpeOoBaHuii DegepanbHOro 3aKOHA OT
28.06.2014r. Nel73-®3 «O06 0cOOEHHOCTSIX OCYLIECTBIIEHUS (DUHAHCOBBIX OINEpaIfil ¢ NHOCTPAHHBIMU
rpaxJaHaMy U IOpUIMYECKUMHU JIMLAaMH, 0 BHeceHHH n3meHennit B Konekc Poccuiickoit deneparyu 06
aJIMMHHUCTPATUBHBIX MPABOHAPYUICHUSX W TMPU3HAHUU YTPATUBLUIMMH CUJIY OTIEJIbHBIX MOJOKEHUMN

% 3a MCKIIIOYEHMEM HHBIX JIOTOBOPOB KOMILIEKCHOTO GAHKOBCKOTO OOCHYKUBaHMS (DM3MUECKHX JHMI (IeHCTBUE JaHHBIX
JIOTOBOPOB HE TPEKPAIAETCS).



3aKOHOIaTeNIbHBIX akTOB Poccuiickoit deneparumny, 3akona CIIA «O HaIOroo010KEeHUW HHOCTPAHHBIX
cuetoB» (Foreign Account Tax Compliance Act — FATCA), ®enepansHoro 3akona ot 27.11.2017r.
No340-d3 «O BHeceHun u3MeHeHU B 4yacTh nepByro HaioroBoro xogekca Poccuiickoit denepaiuu B
CBSI3M C pealiu3alueil MeXIyHapOAHOTO aBTOMAaTHIECKOro oOMeHa nHpopMaluei U TOKyMEeHTaluen 1mo
MEXIYHApOAHBIM TpyIMIaM KOMITaHHH» (MO0 BHOBH HW3/1aBaCMbIMH 3aKOHOJIATEIBHBIMH aKTaMH,
OTMEHSIOIIMMH WJIH U3MEHSIOIIUMU/ TOTIOTHSFOIIMMHU YKa3aHHBIC B HACTOSIIEM ITyHKTE):

3arpamuBaTh B MMCbMEHHOM Buje Y KimnenToB nnpopmaiuio, naeHTUUIHPYIOUTYIO MOCTIETHUX

B kauectBe Hanoroseix pesunentos CIIIA, Haioroesix pe3nieHTOB HHOCTPAHHBIX TOCYIAPCTB, a

TakKe corjacue Ha mnepenady wuHpopmanuu B Hajoroeld opran CIIIA, arenTawm,

YIOJHOMOYEHHBIM HajoroBbiM opraHoMm CIIIA Ha yaep:kaHHe HHOCTPaHHBIX HAJIOrOB U COOPOB.

[Tpu 5TOM NaHHOE coryiache SIBJISAETCS OJHOBPEMEHHO COTJIACHEeM Ha Iepenady MHpopMauuu B

LlentpanpHbiii 6ank Poccuiickoit Deneparuu, denepabHbIA OpraH HUCIOJIHHUTEIBHONW BIIACTH,

YIIOJIHOMOYEHHBI HA OCYWIECTBICHHE (DYHKUMH 1O MNPOTHBOACUCTBUIO JIETATU3AIHH

(OTMBIBaHHIO) JTI0XOOB, MOJYUYEHHBIX MPECTYMHBIM MyTeM, U (UHAHCUPOBAHUIO TEPPOPU3MaA, U

(denepanbHbI OpraH KCIOJIHUTENBHOM BJIACTH, YIOJIHOMOYEHHBIN MO KOHTPOJIIO M Haa30py B

00JacTu HaJIoroB U COOPOB;

OCYILECTBIIATh nepeaauyy HanoroBomy oprany CHIA undpopmauuum o Cuerax u Onepanusx

Knuenra, ssisromerocs Hanorossim pesunenrom CLIA, npu ycnoBuu nonyudenus ot Kiuenra

corJiacus Ha nepesiady HHGpopManuu B Hanorosslid opran CILIA;

OCYIIECTBIIATh, Teperadyy uHpopmanuu B ¢defepanbHbIA OpraH HUCHOJIHUTENBHOM BIACTH,

YIIOJIHOMOYEHHBI MO0 KOHTPOJIO M HAA30py B 00JacTh HaJOroB W cOOpPOB, B CBSI3U C

aBTOMAaTUYECKUM OOMeHOM (uHaHCOBOM uH(pOpManueld B  CiIydasX, YCTAaHOBIIEHHBIX

3aKOHOJATEIbCTBOM;

IPUHUMATH peleHre 00 oTkase oT coBepiueHus Onepaiuii, OCyIIeCTBISEMBIX B M10JIb3Y WIH IO

nopyuenuto Knuenta no JloroBopy, a Takxe o0 orkaze Kiuenty B 3akmrouenun JloroBopa B

COBOKYITHOCTH WJIM B OJJHOM U3 CJIEIYIOIIUX CIIy4aeB:

a) ecnu y banka umeercs 000CHOBaHHOE, TOKYMEHTAIBHO MOATBEPKACHHOE IPEIONI0KEHNUE,
yro KimeHT oTHOcHTCS K Kareropumu KimeHToB — HamoroBeix pesumentoB CIIIA /
HanoroBeIx pe3uIeHTOB MHOCTPaHHBIX I'OCYJapCTB, HO IIPU 3TOM OH HE NPEAOCTaBUII
3arnpanvBaeéMyl0 B COOTBETCTBUU C HACTOSIIMM IyHKTOM JloroBopa uH(popMaluio,
MO3BOJIAIOIYIO TIOATBEPANUTD WIH ONPOBEPTHYTH YKa3aHHOE MPEATIONO0KEHHUE;

b) eciu Knnent — Hanoroseiit pesuaent CHIA He npenoctaBui B TeueHue 15 (msTHaaLaTy)
pabouux JTHEH co JHA HampaBieHUs eMy baHKOM MUCBMEHHOrO 3ampoca coryiacue (Wiu
3asiBUJI OTKa3 OT IIPEIOCTABIIEHUS COTJIacus) Ha nepeaady WH(opMalnuyu B HHOCTPaHHBIN
Hanorosblil opran CIIIA;

C) ecni baHK BBIIBUT HEJAOCTOBEPHOCTbh WJIM HEMOJHOTY mpenocraBieHHoW Kimentom
uHpopManuu 100 TPUAET K BBIBOAY O MPOTHBOpPEYUH NpezcTaBieHHOM Kimentom
MH(pOpMaLlUU CBEICHUSAM, UMEIOIIMMCS B pacriopsbkeHnH baHka, B TOM 4uclie OTy4eHHbIM
U3 UHBIX OOIIEIOCTYIMHBIX HICTOUHUKOB HH(OPMAIIHH.

O mnpunstom pemieHun bank yBemomusier KimeHTa He Tmo3nHee TEpBOTO pabodero JHS,

CJIEAYIONIETO 3a JTHEM ero npuHAtus. [Ipunsarue pemenus o6 oTkase ot coBepuieHus Oneparuii

no JloroBopy BiedeT 3a co00# B TOM 4HCIIe npekpaienne Oneparuii Mo 3a4uciIeHUI0 IEHEKHbIX

cpenct Ha Cuet, oTkpbIThI Kinenty — Hanorosomy pesunenty CIIA / HanoroBomy pe3usieHTy

MHOCTpaHHOro rocynapcrtBa. B cimyuae mocryminenust aeHexxHbIx cpeiactB Ha Cuer Knumenrta —

HanoroBoro pesunenra CIIIA / HanoroBoro pe3ujieHTa HHOCTPAHHOTO TOCyJapcTBa MoOCie

npuHATHA baHkom pemenus o0 oTka3ze oT coBeprmieHuss Omepanmii bank Bo3Bparaer

MOCTYIMUBIIINE JICHEKHbIE CPEJICTBA HA CYETA TUIATENIBIIMKOB B OaHKaX -OTIPABUTEIISAX.

pacTopruyTh /[oroBop B COBOKYITHOCTH WJIM B OZJHOM M3 CIEIYIOIUX CIy4aeB:

a) eciu Knmunent — Hanorossiit pesunent CIIA / Hanorosblii pe3uieHT HHOCTPaHHOTO
rocyaapcTBa He MPeJoCTaBmI B TeueHue 15 (maTHaauaTi) pabounx AHEH Mociie IPUHATHS



bankowm pemenus 06 oTkasze ot coBepuieHus Onepanuii nHGpopMaIrio, HeOOXOAUMYIO IS
ero uaeHtudukamuu B kadectse Hamorosoro pesuaenta CIIIA / HamoroBoro pesumeHta
WHOCTPAHHOI'O FOCY/1apCTBa;

b) eciu Knmnent — Hanorossiit pesunent CLLA ne npepocraBui B Teuenue 15 (msarHaaumaTu)
pabouux JHEH co IHS HampaBiieHUs eMy baHKOM MHCbMEHHOTO 3arpoca corjacue (Uiu
3agBMJI OTKa3 OT NPEAOCTABICHHS COTJacus) Ha repenady MH(GOpManuu B HaIOTOBBIM
opran CIIIA;

C) ecn baHK BBIABUT HEJOCTOBEPHOCTh WIIM HEIMOJHOTY IpenocraBieHHON Kimmentom
uHpopMaluu MO0 MPUAET K BBIBOAY O MHPOTHUBOpEUYMH HpencTaBieHHON Kimentom
UH(OPMALIUU CBEACHUSAM, IMEIOIMCS B pacopsbkeHnu banka, B TOM YuCIie MOTy4YeHHBIM
U3 UHBIX OOIIEIOCTYIHBIX UCTOYHUKOB HHPOPMALIHH.

Pacropxenue [loroBopa mpu 3TOM OCYIIECTBISIETCS HE paHee yeM depe3 30 (Tpuanars) pabouux JHEH co
nHs yBemomsieHuss 00 3tom Knmenta — Hanorosoro pesmmentra CIIIA / HamoroBoro pesuwjaeHTta
MHOCTPAHHOTO rOCY/1apCTBa, €CIM UHOM CPOK HE YCTAaHOBJIEH JI0TOBOPOM.

3.1.5. Tlonp3oBarbcsi OMUIMAIBHBIMA HWCTOYHMKAMU HWH(OpMANMy s MPOBEPKH W yTOYHEHUS
nHpOpPMAIMU U JOKYMEHTOB, IPeA0CTaBIeHHBIX KilneHToM B cooTBeTCTBHU ¢ IMyHKTamu 3.1.2. u 3.4.4.
Jorosopa.

3.1.6. He ucnonmusite Pacniopsokenust Kimmenta (IlpeacraBuTens KineHTa) B Cliydae:

— oOHapyXeHus: OMmMOKH, JONMyImIeHHOH KimeHTOM wW/Wiau TpeTbuM JHMIIOM TpH YKa3aHUH
TIATEKHBIX PEKBU3UTOB;

— orkaza Knuenta (IlpencraButens kiveHTa) OT MpeaOCTaBIeHUS TUOO B CiIydae MpeqoCTaBICHUS
HEIOJIHOTO KOMILJIEKTa JIOKYMEHTOB, 3allpOLICHHbIX BaHKOM B COOTBETCTBUU C TPeOOBAHUAMU
JEHCTBYIOIIEr0 3aKOHO/IaTENbCTBA, YCIoBUsIMU JloroBopa;

— orcyrcrBusa Ha Cuetax KnmeHTa IeHEXHBIX CPEACTB B CyMME, JOCTATOYHOM JIJIsl OIJIAThl YCIyT
baHka 110 UCTIOTHEHHIO COOTBETCTBYIOIIET0 Pacniopsikenus;

— HeucnonHeHus KimenTtom TpeOoBaHUN  JEMCTBYIOLIETO  3aKOHOAATENbCTBA, KOTOPHIMHU
pykoBozcTByeTcsi bank npu BeinonHenuu Pacnopsokenust Kinenra.

3.1.7. He npunmmare k wucnonHeHnto Pacmopspkenus Kimenrta (IlpeacraBurenss KiueHTa) Ha
ocyiecTsiaeHre Onepanuil B Cilydasix, KOIr1a OCYIIECTBIEHUE COOTBETCTBYIOIUX Onepariuil 3anpeneHo
b0 npoTUBOpeunuT JlelCTByIOIIEMY 3aKOHOJATENbCTBY, NpaBwiiaM IlmarexHbIX cucTeM, a Takxke
BHYTPEHHUM JIOKyMEHTaM U npoueaypam banka.

3.1.8. Otkazate Kimmenty B ocymectBiennu 60ankoBckoit Omepanuu, eciy mocieaHsss OyIeT cBsi3aHa ¢
OCYLIECTBJICHUEM  MpPEANPUHUMATENbCKON  JEATENbHOCTH (32  UCKIIOUEHHEM  OCYILECTBIIEHUS
nesitenbHOCTH  CaMo3aHATBIM 0€3 TOoCyAapCTBEHHOM perucrpalud B KauecTBE HWHIAMBUAYAIBHOIO
NpeINpUHUMATENS, €ClIM BEIEHUE TaHHBIX BUJIOB JESATEILHOCTH HE TpeOyeT 00s13aTeIbHON perucTpanuu
B KauecTBE WHIMBUIYaJbHOTO MPEANpPUHUMATENS B COOTBETCTBUM C (elepalbHbIMU 3aKOHAMH,
PEryIHPYIOIIUMHI BEJCHHE COOTBETCTBYIOIINX BH/IOB JIESITEIILHOCTH).

3.1.9. CruceiBaTh 6€3 JOMOTHUTEIBLHOTO pacropsbkeHuss Kiuenta ¢ ero moboro Cyera Ha OCHOBaHUHU
MHKACCOBOT'0 NMOPYYEHHsI TMO0 HHOTO PACYETHOTO JOKYMEHTA!

— cyMmMmsl 3anomkeHHocTH KinenTa nepen bankoM o jt00bIM 10roBOpaM, IPOBOJISi KOHBEPTALIHIO
JNEHEXKHBIX CpeACTB Mo Kypcy IlnarexHol cucteMbl u/minu no Kypcy baHka B ciydae oTiauuus
BaJIIOTBI, B KOTOPOU BBIpaK€HA cCyMMa 3aJ0JDKEHHOCTH, OT BamtoThl Cuera;

— CYMMBI KOMHCCHOHHOI'O BO3HarpakJeHusi 3a ocyuiecTBieHne Omnepanuil B COOTBETCTBUU C
Tapudamu banka,

— JICHEeXKHbIE CPEJCTBA, 3a4MCIICHHbIE BCIEICTBUE OMIMOOK paboTHHKOB baHka n/miam HapyueHui
paboTsl 000pyAOBaHNs, KOMIBIOTEPHBIX MporpamMM baHka;

— CYMMBbI IEHCHM, COIIMANIbHBIX CYOCUINM, TOTallMi WM MHBIX COLUATbHBIX BBIIJIAT, 3aUHCICHHbBIE
omnbo4Ho, MO0 TMOCHe HACTYIJIEHHUS OOCTOATENBCTB, BIEKYIIMX IpEKpalleHue BBILIAT B
COOTBETCTBUU C HOPMaMH JIEUCTBYIOIIETO 3aKOHO/IaTENIbCTBA, IO TPEOOBAHUIO TOCYAAPCTBEHHBIX
WJIA MYHUIUIIAJIBHBIX OPIaHOB, BBIMJIATUBIINX COOTBETCTBYIOLINE TCHEKHBIE CPE/ICTBA;



— JICHEeXXHBIE CpPEICTBAa, Ha KOTOpble OOpaIleHO B3bICKAHWE HA OCHOBAHWU HCIOJIHUTEIBHBIX
JIOKYMEHTOB;

— CyMMy 3aJojDKeHHOCTH 1o TexHumueckoMy oBepiapadTy, BKIIOYas HEYCTOHKY 3a
HECBOEBPEMEHHBIN BO3BPAT 33/10JDKEHHOCTH 10 TexHuueckomy oBeprapadry;

— WHBIE CYMMBl B Clyd4asX, YCTAQHOBJIEHHBIX JEHCTBYIOIIUM 3aKOHOJATEIBCTBOM  HJIU
IPEIYCMOTPEHHBIX JIFOOBIM JIEHCTBYIOIIUM J0TOBOpOM Mexay bankom n Kirentom.

3.1.10. OmnauuBaTh pacyeTHblE AOKYMEHTBI, MPEABSABISEMbIE TPETBUMH JHLIAMHU (IIOJy4YaTeIsIMU
JICHE)KHBIX CpEICTB), B cilydyae IpenocTaBieHus KIMEeHTOM 3apaHee NaHHOrO akllenTa Ha OIUIaTy
pPacUETHBIX TOKYMEHTOB TPEThUX JIMI B MOPSAAKE, IpeaycMOTpeHHOM OOIMMHU YCIOBUSIMUA OTKPBITHS U
obcykuBaHus Tekymux cuetoB Knuenra (mpunoxxenue NeNe2, 2/1 x Jloroopy).

3.1.11. B oxHOCTOpOHHEM MOpPsAAKE BHOCUTh U3MeHeHus u nonoynHeHus B JIKBO, cocraB u konuyecTBo
npunoxennid k JKBO, Tapu¢bl, BBOANTh M H3MEHATh NpaBUIa M YCIOBHS OKa3aHUS YCIYT,
IIPEIOCTABIIIEMBIX B paMKax JloroBopa, a Takke NpeKpalarh ux IeicTBUE. J[eficTBUE BHOBb BBEICHHBIX
M3MEHEHUH U JTONOJIHEHUH pacnpocTtpansercs Takke U Ha JIKBO, 3akitoueHHbIe 10 BCTYIJIEHUS B CUITY
9TUX U3MEHEHUH U IONIOJIHEHUM.

3.1.12. IlpuocraHaBiuBaTh/OJOKHPOBATH B OJHOCTOPOHHEM MOpsAKe aocTyn KimeHTa K 1MoJIb30BaHHIO
ycinyramu banka o Jlorosopy B ciyuasx:

— Hapywenus Knuenrtom ycnosuii /lorosopa;

— npexnbsaBienus k Cueram Kinenra kakux-nu6o TpeOoBaHu 0 6€CCIIOPHOM CITMCAHUHU, HAIOXKEHUS
apecra, oOpallleHHs B3bICKaHUS Ha JEHEXHble cpeacTBa KiumeHTa (IOCTYn K IOJIb30BaHMIO
ycayraMy IpUOCTAaHABJIMBACTCS 1O UCTIOJIHEHUS MJIM OT3bIBA YKAa3aHHBIX TPEOOBaHUI);

— BO3HUKHOBeHMs OBepapadra, HECOrIacoBaHHOIO ¢ baHKOM (OCTYI K MOJIb30BAaHUIO YCIyraMH
IpHOCTaHaBIMBaeTCs 10 noramenust Opepapadra);

— ycraHoBieHUs baHkoMm QakTa HEeHamexamero oGOpMIICHUS W/WINM HAIWYHS PACXOXKICHUN B
JOKYMEHTax, IpenocTaBicHHbIX KimeHntoM i 3akimroueHus Jlorosopa, Ipu  yCIOBUH
NUCbMEHHOro yBeaoMieHHs KiueHTa, ycTaHaBIMBAIOLIETO CPOK AJisi ycTpaHeHus KiueHtom
BBISIBJICHHBIX B O()OPMIICHUH JOKYMEHTOB HEJIOCTaTKOB U B CIy4ae, €CJIU YKa3aHHbIE HEOCTATKU
KnuenToM He ObuIM yCTpaHEHBI;

— Heorarel Knuentom ycnyr banka mo [loroBopy (IocTynm HpHOCTaHABIMBAETCS 1O YIUIAThI
KnuentoM cooTBeTcTBYyIOMIEN 33 J0JKEHHOCTH) B COOTBETCTBUH C MOPSAIKOM, IPEAYCMOTPEHHBIM
.5.5. Jlorosopa;

— BO3HHKHOBEHHS OIACHOCTH HECAHKI[MOHUPOBAaHHOTO ucmonb3oBanus Cucremsr «KYB-Directy, a
TaK)K€ MPU TEXHUYECKUX HEUCIPABHOCTSAX TEIIEKOMMYHMKAI[MOHHBIX CETed, 00CITyKUBAIOLIUX
JTAaHHBIE CUCTEMBI;

— TNPESyCMOTPEHHBIX ACHCTBYIOLIMM 3aKOHOJATEIBCTBOM U JJoroBopom.

3.1.13. [IprocTaHOBHUTH WM IPEKPATUTH Hcnoib3oBanue Kinnenrom DCII Ha OCHOBaHMH TTOTYYE€HHOTO OT
Knuenra yBemomieHMss WIM IO COOCTBEHHOM HMHMIMATHBE Npu HapymeHuH KimeHToM mnopsaka
ucnonszoBanus ICII, ycranoBnenHoro JloroBopom (bank He3ameanutenbHO npenoctasiser KineHty
MHGOpMaLHIO O MPUOCTAHOBIICHUH/TIpeKpalieHnn ucnosb3oBanus DCII ¢ ykazaHMeM NPUYMHBI TaKOTO
MIPUOCTAaHOBIICHUS/TIPEKpallieHus] mocpecTBOM TenedoHHoro 3BoHKa Kimenty nHa Homep MoOumpHOTO
tenepona nubo HampaBienus CooOmenuss Ha Homep MoOunbHOro Tenedona Kimenra).
[IpuocranoBnenue win npekpaunieHue ucrnonb3oBanus OCII He mpekpamaer o6s3aTensctB CTOPOH,
BO3HUKIIIMX JI0 MOMEHTA MPUOCTAHOBJICHUS U/WJIH MpeKparienus ucrnonb3oBanus DCII.

3.1.14. TpeboBats oT KimeHTta B ciydae HEOOXOTUMOCTH O(DOPMIICHHS W TOAIMHUCAHHUS HAa OyMakHOM
HOCHUTeJIe JOKYMEHTa, OCTYNuBIIero B baHk B anekrponHoii Gpopme no Kananam ynaneHHoro gocryna,
U HE MPOU3BOJIUTH UCIIOJIHEHUSI COOTBETCTBYIOIIETO AJIEKTPOHHOrO JOKyMeHTa, cooOmuB KinueHty 06
3TOM B Te€UeHHUE 2 (IBYX) JTHEH cO JHS €ro MOoIydeHusl.

3.1.15. VYcranaBnmBaTh JUMHTHI Ha cymMMmbl Omepanuii W WHBIE orpaHmdeHus s Onepanuii B
COOTBETCTBHUH C TPEOOBAHUAMM JICHCTBYIOLIETO 3aKOHO1aTENIbCTBA, YCIoBUsIMH JloroBopa.



3.1.16. KonBepTupoBaTh BAIIOTY MOCTYMHBIIETO NepeBojaa B BamtoTy Cuera (IpH YCIOBHH pa3IdvuUs
YKa3aHHBIX BaJIOT) 10 Kypcy baHka, nelicTByrolieMy Ha MOMEHT IIpoBeeHUsl KoHBepTauuu. [Ipu sTom
bank npeamnonaraet, uro KireHT BbIpas3ui coryiacue Ha poBeieHre baHkoM KOHBEpTalMy OCTYIHMBIINX
CpPE/CTB Ha yKa3aHHBIX B HACTOSAIIEM ITyHKTE YCIOBHSX, IPEJAOCTABUB OTIPABUTEIIO JCHEKHBIX CPEJICTB
pekBu3nThl Cyera, OTKPHITOrO B BAJIIOTE, OTJIMYHON OT BaJIIOTHI [1EPEBOAA.

3.1.17. PactoprayTs J[oroBop B 0IHOCTOPOHHEM HOPSIJIKE B CIIy4asix, IPETyCMOTPEHHBIX JCHCTBYIOIINM
3aKOHOJATEILCTBOM U JIOroBOpOM.

3.1.18. TomyuyaTp WHGPOPMALUIO, XapaKTEPU3YIONIYI0 KpeauTHy0 wuctoputo Kimenra, u3 Oropo
KpPEIUTHBIX MCTOpUM Ha OCHOBaHMM corjiacus KimeHra, npenocraBieHHOro baHKy B moOpske,
IIPEAYCMOTPEHHOM J[0roBOpoM.

3.1.19. Ilpu HaM4YMKM OCHOBAHMM, YCTAHOBJICHHBIX 3aKOHOJIATEILCTBOM, COTJIAIIEHUSIMH MeX 1y baHkom
u Knmenrom, a Takxke Npu HAIMYMHM TEXHUYECKOH BO3MOXKHOCTH (POPMHPOBATH B 3JEKTPOHHOM BHJIE,
HOJIIMCHIBATh MPOCTON 3JIEKTPOHHON MOJANMCHIO U HanpaiaTh Kimenty udepe3 Kananbl ynaneHHOro
JI0CTyNa CJHEAyIoIe JOKYMEHTHl (B COOTBETCTBHM C «OOIIMMH YCIOBHSMU DJIECKTPOHHOTO
B3aumoaeicTBus» (IIpunoxxenne Ne§ x [lorosopy)):

- UHUBUYyalIbHbIE YCIOBHS I0TOBOpPA NOTPEOUTENHCKOTO KPEAUTA;

- IPOYHE JOKYMEHTHI.

3.2. bank o0si3yercs:

3.2.1. Otkpoite Kimmenty TKC B poccuiickux pyOnsix mocie mnpoBelneHUss baHKOM HEOOXOAMMBIX
nporenyp MO TpOBEpKe MpeacTaBleHHbIX KimeHTom nokymMeHTOB M wuiaeHTH(ukauumu Kimenrta B
COOTBETCTBHUH C 3aKOHOJATEeNbCTBOM Poccuiickoit denepannu, BeigaTh baHKOBCKUE KapThl, KOTUYECTBO
U BHUJBI KOTOPBIX NPEIYCMOTpPEHBI YyCIOBHSMH OTKpbiBaeMoro kiaueHty TKC, u ocyliecTBiasTh IO
Pacniopsixenuto KnmuenTa pacueTHbie onepaldd B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOAATEILCTBOM,
WHBIMH TIPABOBBIMH aKTaMH, 0aHKOBCKUMU TpaBuiiaMu, TpeOoBanusiMu [Inarexnsix cucreM u banka.
3.2.2. 3apeructpupoBaTh Kinenra B kauectBe nomib3zoBatens Cucrembl «KYb-Directy (mpu Hanuuuu y
KiuenTa nonHoi 1eecnocoOHOCTH B COOTBETCTBUM € 3aKOHOAATEIBCTBOM), IPUCBOUTH EMY YHUKAJIBHBIN
Wnentudukatop (B ciryyae, €ci perucrpauus u npucsoenne Maentupukatopa He ObUTH IPOU3BEACHBI
bankowm panee Ha OCHOBaHMH OTIEIBHOTO JIOrOBOpa/cornamieHus/3assinenus Kimenra), o ueM cooOmuTh
Knuenty B Teuenue omHoro nHg ¢ moMeHTa 3akiatodeHus JIKBO nmocpenctsom Hanpasienus Ilaposns
nocryna B CooOiieHnn, HaripaBieHHOM Ha Homep MoOuibHOTO TenedoHa.

3.2.3. 3aunciarh aeHexHble cpenctBa Ha Cuer(-a) KnneHnTta B cpokH, yCTaHOBIIEHHBIE JEHCTBYIOIIUM
3aKOHOAATEIBCTBOM.

3.2.4. Bemonuate Pacnopsbkenuss KimeHTa o mepedncieHud W/MIM Bblaye JIEHEXKHBIX CPEICTB CO
Cuera(-oB) KirenTa, a Takke mpoBoauTh uHble Onepanuu mo Cyery(-am) B OPSIKE, TPEITyCMOTPEHHOM
JEMCTBYIOIUM 3aKOHOIATENBCTBOM U J[oroBopom.

3.2.5. Yeenommate Knunenra o BHecenuu uzmenennii B JIKbO, npunoxenus k JIKBO, Tapudsr n/nnmm B
IIpaBUJIa U YCIIOBUS OKa3aHUs YCIyT, pefocTapisieMbix B paMkax JIKBO, B mopsake, npenycMOTpeHHOM
JloroBopoM [171s1 BHECEHUSI U3MEHEHHI U IOMOJHEHH B [JoroBop.

3.2.6. UndpopmupoBars Knmenra o cosepmeHnu kaxaoil Onepauuu c¢ ucnoib3zoBanueM OCII mytem
MIPEIOCTABIICHUS BBIIIMCKY Ha OyMa)XHOM HOCHUTEJNE NMpU JUYHOM obOpamieHuu KimeHta K COTpyIHUKY
banka n160 myrem otnipaBku CooOuienus Ha Homep MoOusbHOro TenedoHa B COOTBETCTBUU € YCIOBUAMU
3aKkioueHHoro Mexnay Komentom u baHkoM JoroBopa o MpeoCTaBICHUMM M HCIOJIb30BaHUU
uHpopmannonHoro cepsuca «KYb-Info». Unpopmuposanne KineHToB, SBISIOMUXCS MOIb30BATEIIMU
Cucremsl «kKYB-Direct», o coBepiieHnn kaxaon omnepanuu ¢ ucnosib3zoBanueM JCII ocymecTBisieTcs
bankom mocpeacTBOM JaHHOM CHUCTEMBI MyTeM NpepoctaBieHus KimeHTy noctyna kK (OpMUPOBAHHIO
BBIINICKHU O COBEPIICHHBIX onepanusax. B atom coydae Coobiienue cuutaercs nonydeHHbM Kinentom B
naty otmpaBku CooOmenusi bankom. B cimyuae ecnum ormpaBka CooOwieHMH WM HCHOJIb30BAHUE
Kmunentom Cucremsr «KYb-Direct» mnpuoctaHoBieHsl 1o Jt000H NpUUMHE, TPETyCMOTPEHHOU



JloroBopoM MM ACHCTBYIOIIUM 3aKOHOJATEIbCTBOM, B MEPUOJ TNPHOCTAHOBKU OKa3aHUSA YCIYI'H
o0s3aHHOCTh IO MH(popMupoBaHnio KimeHnta BaHk BBIMOJMHSET MyTeM MPEJOCTaBICHUS BBIMUCKUA Ha
OyMa)KHOM HocuTele MpH JUYHOM oOpamienuu Kinuenra k corpyanuky banka. O6s3anHoCcTh banka 1o
HanpaBieHuto  KiumeHTy  yBelnOMIEHUH, HpeayCMOTpPeHHBIX  J[OroBOpoM U JIEHCTBYIOIIHUM
3aKOHOJATEIbCTBOM, CYMTACTCS UCIIOTHEHHOM:

— B MOMEHT nostydyeHus: KiimeHToM coOTBeTCTBYIOIIEH BBIIMCKM HAa OyMa)KHOM HOCUTENE NpHU

nuyHoM oOpamenun Knnenra k corpyanuky banka,
— B MOMEHT (OPMHPOBAHUS KIUEHTOM, SBISIOIIMMCs mosib3oBaTeneM Cuctemsl «KYb-Directy,
BBITIMCKH O coBepiieHnu omneparuii B Cucteme «KYb-Directy;

— B MoMeHT otnpaBku bankom CooOuienns Ha Homep MoOuibHOro renedona.
B cnyyae ecnu o ogHO# M TOH ke onepauuu yBegomienue Kinuenty Obuto HanpasneHo bankom Oonee
OJTHOT'O pa3a (B T.Y. pa3IMYHBIMU CIIOCOOAMU, ITPEyCMOTPEHHBIMU HacTosuM myHkToM JIKBO, n/nnu B
pasHble AaThl) oOs3aHHOCTH, banka mo HampasineHuio KimeHTy yBenoMIICHHA, MPeayCMOTPEHHBIX
JIoroBopoM M JEMCTBYIOIIMM 3aKOHOJATEIbCTBOM, CUMTAETCSI MCIIOJHEHHOH B MOMEHT HAaIlpaBJICHUS
IIEPBOTO U3 3TUX YBEIAOMIICHUMH.
3.2.6.1. MHMudopmupoats Knuenta mocne coBeprieHus KiueHTOM (SBISIFONIUMCS 3a€MIIUKOM 10
JOTOBOPY TMOTPEOUTENHCKOTO KpeAnTa) KX 101 onepanuu ¢ ucrnonb3oBanuem JCII, ¢ ucrmonbp3oBanuem
koToporo KimeHTy Obl1 mpenocTaBieH HNOTPEOUTENbCKUM KpeauT, O pa3Mepe ero TeKyuleH
3aJI0JDKEHHOCTU mnepes baHkoMm 1O 1OroBopy MOTPEOMTENBCKOrO KpeauTa M O JOCTYHHOW CyMMe
HOTPEOUTENBCKOr0 KPEAUTa ¢ JMMUTOM KPEJUTOBAHMS 110 JOrOBOPY MOTPEOUTENBCKOI0 KpeiuTa ImyTeM
ornpaBku CooOmenns Ha HOMEp MOOWIBHOrO TenedoHa, cooOmeHHblid Krnuentom banky mnpu
3aKJIIOYEHUH JI0TOBOpa MoTpedutensekoro kpeaura. CooblieHue cuntaercs noiaydeHHbIM KimeHTtom B
naty otnpaBku CooOuienust bankowm.
3.2.7. ®dukcupoBaTh HampasieHHble Kiuenty yBegomienuss o0 Omnepauusix, ykazaHHbIX B 11.3.2.6.
JloroBopa, XpaHUTh YKa3aHHYIO0 HHPOPMALIMIO HE MEHEE TPEX JIET.
3.2.8. Bo3mectuts Knnenty cymmy Onepauuu, coBepiieHHO#H 6e3 cornacust KinenTa nocie nosyyeHus
or Kimenra yBemomienus o6 yrpare OCII wim ero wucmomnb3oBanum 0e3 cornacusi Kimenra,
HaIlpaBJIEHHOTO B COOTBETCTBUU C MyHKTOM 3.4.12. Jlorosopa.
3.2.9. ObecrieunTh BO3MOXHOCTH HampasiieHuss Kimmenrom banky yBenomenunii 06 yrpate SCIT u/umu o
€ro UCHoJb30BaHUU Oe3 cornacus KimenTa, XxpaHUTh yKa3aHHYIO HH(OPMAIMIO HE MEHEe TpeX JeT.
3.2.10. bnokuposats goctyn Kimmenta k Cucreme «KYB-Direct» o tenedponnomy 3Bonky Kimenra B
Cllydae BBIPAXEHHS MOCJIEIHUM COOTBETCTBYIOIETO HAMEPEHUS, a TAKKE B OJHOCTOPOHHEM IOPSJIKE B
cirydae kommpomeraruu Cpencts goctymna k Cucreme «KYb-Directy.
3.2.11. Otkpeite Knuenty Cuer® mocne moiydeHuss cooTBercTByromiero Pacnopspkenus Knuenra u
MPOBEICHUS HEOOXOUMBIX Iporenyp no Mnentuduxanuu knuenta B cucreme «KYb-Directy.
3.2.12. Hauncnsath 1 BeITUTaYMBaTh KIIMEHTY MPOIIEHTHI Ha ICHEKHBIE CPE/ICTBA, pa3MelIeHHbIe BO Bkiar,
B COOTBETCTBUU C Y CIOBHUIMM BKJIal0B, Jlorosopa.
3.2.13. Coxpansats Taiiny 00 Omeparusx, Cuerax, Bxinamgax u cBepenusx o KimeHrte, nmpenocTaBisiTh
cnpaku 1o Omnepanusm, CueraMm, Bxmagam Kinmenta TtpeTbMM JMIaM TOJNBKO B CilydasX,
MPEyCMOTPEHHBIX JIEHCTBYIOINUM 3aKOHOAATEIBCTBOM.
3.2.14. TlpenoctaBnsath KnneHnTy no ero TpeOOBaHUIO BBIUCKU O COCTOSIHUU U JIBUKEHHUU CPEICTB IO
Bxnagam, Cueram, Kaprtam, uHBIE JOKYMEHTH U HH(OpPMALMIO, MPEAYCMOTPEHHBIE JEHCTBYIOIINM
3aKOHOJATEIbCTBOM, /loroBopoM 1 B cooTBEeTCTBHH ¢ Tapudamu.
3.2.15. PaccmarpuBath mpereH3mm ~KimeHTa B CPOKHM, YCTaHOBJIGHHBIE JICHCTBYIOLINM
3aKOHOAATEIBCTBOM.
3.2.16. PaccmatpuBath 3asBieHus KitmeHnra, cBsizaHHbIe ¢ ucnoib3oBanneM Kimertom ero DCII, B cpok,
He npesbinatommi 30 (TpuaIaTH) THEH co THS MOMyYeHHS TaKHX 3asBICHHUM, a TAK)Ke HE MPEBBIIAIOTHI
60 (mectunmecaTn) IgHEH CO JHS TOJIy4YeHUs 3asBIECHUW B ciaydae wucnonb3zoBanus OCIT mis
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ocyuecTBiIeHHs TpaHCrpaHUYHOTO NepeBoia JeHEekHbIX cpeacTB. [Ipenocrasuts Knnenty nngpopmariuio
0 pe3yJIbTaTax pacCMOTPEHUS 3asBIICHUI B YCTHON W/WJIHM MUCbMEHHOU dopMme 1o TpeboBanuto Kimenra
B CPOKH, COOTBETCTBYIOIIINE CPOKAM PACCMOTPEHUS 3asBJICHUN, YKa3aHHBIM B HACTOSIILIEM ITYHKTE.
3.2.17. TlpoundopmupoBath Kimenta o BO3HUKHOBeHHH OOCTOSTEIHLCTB HEMPEOIOTUMON CHIIBI,
BJIEKYIIMX HEBO3MOXXHOCTh HcrosiHeHus: bankom obGs3atenscts no JIKBO, ogHMM miM HECKOIBKUMU
criocobamu, mpeaycMoTpeHHbIMU JloroBopom mist yBemomieHus KinueHTa o BHECEHWM W3MEHECHUU U
nonojHeHui B JloroBop, B Teuenune 3 (Tpex) qHEH C MOMEHTA MX BOSHUKHOBCHUS.

3.2.18. Bpmatute KimeHTy B ciiydae HECBOEBPEMEHHOTO HJIM HEMPaBHILHOTO (HEMPAaBOMEPHOTO,
COBEPIICHHOIO ¢ TIpyObIMH HapylIeHUsIMM OaHKOBCKMX IpaBWJI U HOPM JAEHCTBYIOLIETO
3aKoHoAaTenbCTBa) 3auncieHus Ha Cuer KimenTa wnu crincanus co Cuera KimenTa 1eHeXHBIX CPEICTB
HEyCTOWKY B pazMepe 1/360 craBku pedunancupoBanus LlenrpansHoro 6anka Poccuiickoit denepanuu,
JEeWCTBYIONIEH Ha JIeHb HCIIONHEHH pacueTHO# Oneparu, 3a ¢pakTuueckuii cpok. Bozmemenune bankom
yObITKOB KiMEeHTy cBepX HEYCTONKHU HE IPOU3BOIUTCS.

3.2.19. Paz6nokupoBars noctyn Knuenra k Cucreme «KYbB-Direct» He mo3aHee AHA, CIEIYIOUIETO 3a
nHeM obpamienus Knuenra B KonTakT-neHTp.

3.2.20. IlpuoctaHoBHUTH Ha CPOK He Ooiee 2 (AByX) paboymnx JHEW MCHOIHEHUE pacnopspkeHus Kimenra
O COBEpUICHHWHU ONEpaluu B Clydae, €ClIM 3Ta Olepalus COOTBETCTBYET INPH3HAKaM OCYLIECTBICHMS
nepeBoAa JCHEXKHBIX cpeiacTtB 0e3 cormacus Kimenra, ycranaBmuBaembiM bankom Poccun u
pa3MeIleHHbIM Ha ero o(pULIUaJIbHOM caiiTe B HH(POPMAlMOHHO-KOMMYHHMKAIMOHHOH ceTn «MHTepHeT»
(manee B mynkrax 3.2.20.1.-3.2.20.3. — IIpu3Hakm).

3.2.20.1. Ilpu ocyuiecTBICHUN OEHCTBUI, MpeaycCMOTpeHHBIX MyHKTOM 3.2.20. JloroBopa, mpe1ocTaBUTh
Knuenty undopmaruto:

— O TIPHUOCTAHOBKE HWCIOJHEHHUs pacropsbkeHus KimeHTta B cBs3u C BbIsgBICHHEM [Ipu3HaKoB
nocpeacTBoM TenedoHHoro 3BoHka Kimenty Ha Homep woOunbsHOro tenedona maubo
HarnpasieHus: Coobmenust Ha Homep moOunsHoro tenedona Knuenra;

— O PEKOMEHJAIMAX [0 CHUKEHUIO PHUCKOB IOBTOPHOTO OCYIIECTBJIEHMS IEpPEBOJa JACHEKHBIX
cpeactB 6e3 cornacus KimeHTa mocpencTBOM BKJIOYEHHUs JaHHOM uMH(popmanuu B IlpaBuia
[0JIb30BaHNs OaHKOBCKOM Kaproil (siBisttommecs Ilpunoxenuem Nel k OOwmuM ycioBusM
OTKPBITUSL M 00CITyXHBaHMS TeKylero cuera Kimenra ¢ ucnonb3oBanueM baHKOBCKOI kapThl),
[IpaBuia wucnosnb30BaHUs MHPOPMAIIMOHHOM  CHCTEMbBI  JUCTAHLIIMOHHOTO  OaHKOBCKOIO
oOcnyxxuBanus ¢uznyeckux aun «KYb-Directy (sBmsrommuecs Ilpunoxennem Nel k O6umm
YCIOBUSIM MPENOCTABIEHNUS U HCMONb30BaHUsT CHUCTEMBl JUCTAHIIMOHHOTO OaHKOBCKOIO
obcnyxxuBanus «KYb-Directy), [lamsaTky mo 6e30macHOCTH MpH HMCIOJIB30BAaHUM MOOMIIBHBIX
YCTPOMCTB JI TIpOBeACHHs OaHKOBCKMX omepanuii u 3ammure ot SMS, PUSH u E-MAIL
MoleHHn4ecTBa (spistommecs [punoxenuem Ne7 x Jlorosopy).

3.2.20.2. ITpu ocymiecTBICHNH ACHCTBUH, Tpe1ycMOTPEHHBIX IyHKTOM 3.2.20. JloroBopa, MpuoCcTaHOBUTH
ucnonb3oBanue Knmuentom OCII, mocpeacTtBoM KOTOPOro MpOM3BOJUTCS ONEpalys, COOTBETCTBYIOMIASL
[Ipu3nakaMm, He3aMeUIUTEIbHO IMpenocTaBuTh KiMeHTy HHPOpManuioo O MPUOCTAHOBIEHHUU
ucnonb3oBanuss OCII ¢ yka3aHueM NPUYMHBI TaKOTO NPUOCTAHOBJIEHUS MOCPEACTBOM TeIePOHHOTO
3BoHka Kinuenty na Homep moOuisHOro Ttenedona nubo nHampasienuss CooOmienus Ha Howmep
MoOmibHOro Tenedgona Kimenra, a Taioke 3ampocutTh y KimeHTa moaTBep)kJIeHHE BO30OHOBIIEHUS
HCIIOJIHEHUSI pacnopshkeHus: mocpenctsoM TtenedoHHoro 3BoHka Kimenty Ha Homep moOumibHOTro
TenedoHa.

3.2.20.3. Ilpu momyuennu ot KimeHTa moATBepKIeHNUS BO30OHOBIICHHS UCIIOJIHEHUS PacTioOpsHKeHUS (B
MOpsAZIKE, YCTAHOBJICHHOM IMyHKTOM 3.2.20.2.) He3aMeITUTEIbHO BO30OHOBUTH UCIIONIb30BaHKe KinenTom
OCII n ucnosHEeHne COOTBETCTBYIOIIETO pacnopspkeHus. [Ipu Henmonmydenum ot KimeHra ykazaHHOro
MOJTBEPXK/ICHUS (B TOM YMCIIE 110 TPUYMHE HEBO3MOKHOCTH YCTAaHOBJICHUS CBsI3U ¢ KilneHToM B mopsaxke,
npenycMoTpeHHOM MyHKTOM 3.2.20.2.) Bo300HOBUTH ucnoib3oBanue Kmumentom OCII u ucnonHenue
pacriopsbkenuss KnueHta mo wucredeHuu 2 (OByX) paOoumx JHEW mocie JHS NPHOCTAHOBICHUS
ucnosnbs3oBanus DCII u pacnopsukenus Knuenra. [1pu otkaze Kinuenra B noaTBep:k1eHUN BO30OHOBICHUS



UCIIOJIHEHUS PacIOPsKEHHsI HEMEJUIEHHO TPEKPATUTh HCIIOJIHEHHE COOTBETCTBYIOLIETO PACIIOPSKEHUS U
ucnons3oBanue Kimentom OCII, mnocpeacTtBoM KoToporo Oblla MHUIMMpOBaHa —oOlepanus,
cootBercTBytomas [Ipu3Hakam.

3.2.21. IlpnocTaHOBUTH 3a4MCIICHUE IEHEKHBIX cpeacTB Ha Cuer KimenTa Ha cpok A0 5 (msTu) pabounx
JHEN O JHS MOJIyYeHMsI OT OllepaTopa Mo NepeBOy JEHEXKHBIX CPEICTB, 00CITYKUBAIOIIETO OTIPAaBUTEIL,
YBEIOMJICHHSI O TIPUOCTAaHOBJIEHUHU 3auncieHus Ha Cuer KimenTa u He3aMeIUIMTENBHO YBEJOMUTH 00
stoM Knmenra nocpenctBom TenedoHHOro 3BoHka Ha Homep MoOwiibHOro tenedona, cooOIuB o
HEOOXOJMMOCTH TIPEJACTABICHUS B TMpeleNiax YKa3aHHOTO CpOKa JIOKYMEHTOB, HOJTBEPIKIAIOIINX
000CHOBAHHOCTb NOJYYEHUs IIEPEBEACHHBIX JIEHEKHBIX CPEJICTB.

3.2.21.1. OcymiecTBUTh 3auuCIIEHUE JIEHEKHBIX cpencTB Ha Cuer KimeHnra B ciyyae mpencTaBiieHUS
KimentoMm B TeueHue 5 (sTH) pabouux JHEH CO THs COBEpIIeHUsT baHKOM e CTBHM, MPEyCMOTPEHHBIX
nyHkToMm 3.2.21. JloroBopa, TOKYMEHTOB, IOATBEPKIAIOIIUX 000CHOBAHHOCTH MOyYSHHUS ITEPEBEICHHBIX
JE€HEKHBIX CPEICTB.

3.2.21.2. OcymiecTBuTh HE MO3aHEE 2 (ABYX) paboYmX JHEH MMOCIe UCTEYCHHUS CPOKa, YKa3aHHOTO B II.
3.2.21. ]JloroBopa, BO3BpaT [EHEXHBIX CPEACTB OIEpPaTOpy IO NEPEeBOAY JCHEKHBIX CPEJICTB,
OOCITy’)KMBAIOIIEMY IUIATENbIINKA, B Cllydyae Hempe[cTaBieHHs KIMEHTOM B TEYEHHE STOr0 CpOKa
JOKYMEHTOB, ITOJITBEPXKAAIOLINX 0OOCHOBAHHOCTD MOIY4YEHUS NEPEBEICHHbBIX JEHEXKHBIX CPEICTB.
3.2.22. VcnoysHATh WHBIE O00s3aTEIbCTBA B COOTBETCTBHHM C JCHCTBYIOIIUM 3aKOHOJATEIHCTBOM,
JloroBopom.

3.3. KineHT MMeeT npaso:

3.3.1. YIOTHOMOYHTE B COOTBETCTBHUH C JIEHCTBYIOIINM 3aKOHOIATEILCTBOM JIPYTUX JIUI PACTIOPSKATHCS
CyeramMu M yJOCTOBEPUTHh IIpaBa YyKa3aHHBIX JIMI[ IyTeM IpeaocTaBieHus banky Haanexarie
0(OpMIICHHBIX JOBEPESHHOCTEH.

3.3.2. Ilo cBoeMy YyCMOTPEHHIO CaMOCTOSITENILHO OJOKHpOBaTh/pa3dimokupoBaTs KapTy mocpeactBom
SMS-cepsuca, ¢pyukunonana Cucremsl «KYb-Directy. Oopamatsest B bank w/nian B KoHTakT-1IeHTp 110
BOIpOCaM, CBsI3aHHBIM C oOciykuBanueM Kapthel, ¢pyHkunonupoanuem CuetoB, pabdoroit Cucremsl
«KYB-Directy, momyueHHeM APYTrUuX yCIyT.

3.3.3. O6patutbcs B KoHTakT-LleHTp Ans monydeHust HoBoro Mnentudukaropa/llapons mocryma k
Cucreme «KYB-Direct» B ciyuae ux komnpomeraruu/yrpats [Taposst noctyna k Cucreme «KYB-Direct»
(160 m3mennTs [apons nocryna nmocpeacrsom Cucremsr «KYB-Directy/ «kKYB-Mobiley).

3.3.4. [lomyuatp nHMOpMAIHIO O TIPOU3BeIeHHBIX [lepeBogax NEeHEeKHBIX CPeACTB U Apyrux Onepanmsx,
OCYILECTBIICHHBIX C IEHEKHBIMU cpeicTBaMu KitneHra.

3.3.5. MMomyuare wHpOpMauIo, ykazanHyo B 1.3.2.6. JloroBopa, B ¢opMe BBITUCKH Ha OyMa)KHOM
HOCHUTENIe TpU JIMYHOM oOpaieHuu K coTpynHuky banka, CooOmienusi, otmnpaBieHHoro Ha Homep
MoOuIBHOrO TenedoHa, a B ciaydae ucnonb3zoBaHus Cucrembl «KYbB - Direct» — camocTosTensHO 10
3anpocy Knuenra B Cucreme «KVYb - Directy.

3.3.6. TpeboBaTh Bo3BpaTa Bxiraga v BBIIIATHI POLIEHTOB, HAYMCIIEHHBIX B COOTBETCTBUU C Y CIIOBUSMH
BKJIQ/IOB, JIEHCTBYIOIIMMH HAa MOMEHT UX OTKpPBITH, B J1000# pabounii neHp baHka B COOTBETCTBUM C
JEWCTBYIOIINM 3aKOHO/IaTEIECTBOM U J{OTOBOpOM.

3.3.7. OdopMuTh 3aBeIIATEILHOE paclOpsHKEHHE IpaBaMU Ha JIEHEXKHbIE CPEJICTBA, BHECEHHbBIE
Kimuentom Bo Bruan, wim Haxopasmuecs Ha jgro0om npyrom Cuere Knumenta B banke, B mopsike,
MPEyCMOTPEHHOM JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM U NpaBmiiaMu banka.

3.3.8. [Ipu HaIMYMM OCHOBAHWH, YCTAaHOBIICHHBIX 3aKOHOIATEIILCTBOM, COTJIAICHUSIMU MKy baHkoM 1
Knuenrom, a Takke Npu HAIWYMM TEXHUYECKOH BO3MOXKHOCTH (POPMHPOBATH B 3JIEKTPOHHOM BHJIE,
MTOANMUCHIBATh IIPOCTOM 3JIEKTPOHHOM NOJANKCHI0 M HalpapisaTh B bank uepe3 Kananbl ynameHHOro
J0CTYIA CIAEAYIOIIUE TOKYMEHTHI:

1) 3asBIIeHUs O 3apaHee TaHHOM aKIENTe/OTMEHE aKIeNnTa;

2) JOKYMEHTHI B IIeJISX 3aKJIIOYEHUS U UCTIOTHEHUS JOrOBOpa MOTPEOUTENbCKOTO KPEIHTa:



- 3a4BKy Ha IIOJIy4eHHE KpeauTa, COACpXkallylo B T.4. coracue KimeHnta Ha nomydeHue baHkom
nH(OpMaIINY, XapaKTEePU3YIOIeH KpenuTHYI0 uetoputo Kirenrta, u3 6r0po KpeIUuTHBIX UCTOPHIA,

- HHAMBUyallbHbIE YCIOBHSI JOrOBOPA MOTPEOUTENBCKOIO KPEIUTA;

- 3asIBJICHHE O 3apaHee JJaHHOM aKLEenTe Ha omiaTy TpeboBaHuil baHka o noramieHuo KpeauTa;

- 3asIBJICHHE O JOCPOYHOM IIOTallIeHUU KPEINTa;

- 3agBJICHHE Ha MOJIyueHHE HH(POPMAIMH IO KPEIUTY;

- 3asBJICHHE HAa CTPAXOBAHUE 3a€MIIMKa KPEAUTa OT HECYACTHBIX CIy4aeB U O0JIe3HEH;

- mamsTKa (pacKkpbITHe HH(OPMAIIMH) 3aCTPAXOBAHHOMY JIUILY IO JOTOBOPY CTPaXOBaHMUS;

- IPOYUE TOKYMEHTBHI.

IIpoBenenue ykasaHHbIx onepanuii ocymectisercst KiimeHTom B cooTBeTcTBUU € «OOLIUMH YCIOBUSIMHU
aneKkTpoHHOro B3aumoeicTeusy (IIpunoxenue Ne§ k Jlorosopy).

3.4. KnneHr ods3yercsi:

3.4.1. BeinonHATh TpeOOBaHUS JEHCTBYIOIEIO 3aKOHOJATEIbCTBA, OAHKOBCKUX mpaBuil, [loroBopa u
TpeboBanuii banka, B ToM ymciie o BOImpocaM coBeplieHus: pacyeTHbix Onepanuii mo Cueram Knuenra
1 0OpMIICHUS COOTBETCTBYIONUX Pacnopspkenuii (B ToM urciie ¢ ucnosb3zoBanuem DCII).

3.4.2. BBINOIHUTH BCIO COBOKYITHOCTD ACUCTBUI, HEOOXOIUMBIX /IS TOYYSHHS TOCTYIIA K TI0JIb30BaHUIO
ycinyramu banka o /lorosopy.

3.4.3. He ucnonp3oBath Cuera, oTkpbiBaeMbie B pamkax JIKBO, niis nposenenns Onepanuii (B TOM 9nCie
¢ ucnosb3oBanueM OCII), cBA3aHHBIX C OCYILECTBIEHHEM IMpPEeAIPUHUMATEIbCKON NEsATEIbHOCTH (3a
UCKJIIOYEHUEM OCYILECTBIEHUS JesATesnbHOCTH CaMO3aHAThIM 0€3 rocyJapCTBEHHOM perucTpauuu B
Ka4yecTBE MHAMBUAYAJILHOTO IPEANPUHUMATEIS, €CIIU BeJIeHHE JaHHbBIX BUJIOB JIEATEIILHOCTH HE TpeOyeT
00s13aTeNIbHON PETUCTPAalliil B KAauyeCTBE HHIWUBUAYAJIBHOTO TPEANPHUHUMATENSI B COOTBETCTBHH C
(benepaibHBIMH 3aKOHAMH, PEryJHPYIOIIMMU BEICHUE COOTBETCTBYIOIIMX BHUOB JESITEIBHOCTH) WA
Kakux-1u00 uHbIX Onepanuii, MpOTUBOPEUAIINX H/WIH HAPYIIAIOMIUX JIeHCTBYIOIIEE 3aKOHOAATEIbCTBO.
3.4.4. IlpenoctaBisiTh B COOTBETCTBUM C TpeOOBAaHUSAMM JEHCTBYIOIEI0 3aKOHOJATENILCTBA 110
MUCHbMEHHOMY 3ampocy baHka MHpOpManuio W JOKYMEHTHI, npeaycMorpenHsie 1m.3.1.2. JloroBopa, B
TedyeHue 7 (cemMu) pabouux JHEH, CIeAYIOIHUX 3a JHEM nosyueHus TpedoBanus banka. YBenomuts bank
O CBOEH NMPUHAJUIEKHOCTU K MEPEUHIO JUL, YKa3aHHbIX B 1.3.1.2. JloroBopa, U uX mpeacraBuTenei Ha
MomeHT 3akmoueHus JIKBO nubo B mepuon ero neiictBus B cilydyae BO3HUKHOBEHMS TaKoM
MIPUHAITIC)KHOCTH.

3.4.5. IlpenocraButs npu 3akiaroueHur JJKBO nmubo mpenoctaBisTh Mo mucbMeHHOMY 3anpocy banka
nH(OpPMALIMIO U IOKYMEHTHI, IpenycMoTpenHsble 11.3.1.4. JloroBopa, B Teuenue 15 (marHaanat) pabounx
nHel co nHa HanpasineHus KimeHTy baHKOM COOTBETCTBYIOLIETO 3ampoca B ciaydae, eciu y banka
nMeeTcsi 000CHOBAaHHOE, JJOKYMEHTAIbHO MOJATBEPXKJIEHHOE MpeanosaoxkeHue, yto KimeHt otHocures k
kareropun KnuenrtoB — Hamoroseix pesuaentoB CIHA / HanoroBblx pe3ujeHTOB HHOCTPaHHBIX
rocynapcts. [IpenocraButh ykazanssle B 11.3.1.4. nuHdopMalnio 1 JOKYMEHTHI B ClIy4yae BOZHUKHOBEHUS
NPUHAIISKHOCTU K Kareropuu kiaueHToB — Hamorossix pesuneHtoB CHIA / HaoroBslx pe3uieHTOB
MHOCTpaHHBIX rocynapctB B mnepuon naeiicteus JIKBO B cpoku, mpemycMOTpeHHbIE IEHCTBYIOIIUM
3aKOHOAATEILCTBOM.

3.4.6. IlpenoctaButh B baHK 10CTOBEPHYIO KOHTAKTHYIO HH(OPMAITHIO, @ TAK)KE CBOEBPEMEHHO H3BEIIATh
baHk 0 ee M3MeHEHHU B CPOKH, NMpeAycMOTpeHHbIe 1.2.2. [loroBopa, €ciii MHOM CPOK HE YCTaHOBJIEH
NEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM.

3.4.7. Yeenomnath bank 00 m3MeHnenuu IlepcoHanbHBIX (aHKETHBIX) JAHHBIX, MPEIOCTABICHHBIX MPU
3akmoueHnn JIKBO nub6o panee 1is mpoBeneHus: HAEHTU(GUKALNN, ¢ 00S3aT€IbHBIM MPEAbIBIECHUEM
MIOATBEPKIAIOIIUX JOKYMEHTOB B CPOKH, IPeAyCMOTpeHHbIe 11.2.2. JloroBopa.

3.4.8. PerynsipHO TOCemIaTh COOTBETCTBYIOIIME pa3zienbl caiita baHka B cern MHTepHET mo ampecy
www.creditural.ru yiss CBOEBPEMEHHOTO MOMy4YeHHUs] WH(POpMAIMU 00 M3MEHEHUSX U JIOTOJHEHHSX B
ycnoBusax oocnyxkuBanus B banke no JIKBO, B Tapudax, B Apyrux J0KyMEeHTaX, UMEIOIINX OTHOILIEHUE
k JIKBO, a Taxke o HOBBIX yciyrax baHka.



http://www.creditural.ru/

3.4.9. Ob6ecnieunth Ha CueTax HaJUYHE ACHEKHBIX CPEICTB, TOCTATOUYHBIX JJIS OIIAThI KOMUCCUN W/HITN
MHBIX IUIaTeKEeW B MOJib3y baHka B cooTBeTCcTBHM C J[OrOBOpOM, a TakKe APYTMMH JOTOBOPAMH,
3akto4eHHbIMU CTOpOHAMMU, U1l CBOEBPEMEHHOMN U MOJIHOM omyiaThl yciyr banka.

3.4.10. O6ecnieunts oiepkKy pyHkuu SMS Ha cBoeM MoOMIIBEHOM Tenedone. He momyckars gocrymna
TpeThuX JUI K HHPpopmaruu o ceoeM Cuere npu HanpasieHuu bankom cootBeTcTByromux CoobueHui
Ha Homep moOunbHOro Tenedona. B mpoTHBHOM ciydae pHUCK HECAHKIIMOHHMPOBAHHOTO JOCTyHa K
yka3zaHHoOH nH(opmanuu KiueHt npuHumaer Ha cebsl.

3.4.11. Xpauuthb B CekpeTe U He mepeaaBaTh TpeThbUM JunaM CpeacTBa AOCTyNa U APyrue JaHHbIE, Ha
OCHOBAHUU IPOBEPKM KOTOpBIX baHKOM ycTaHaBiIMBaeTCsl MPAaBOMOYHOCTh Hcnoib3oBaHus OCII,
npenocrasiieHHbIX Knuenty, u aBropcTBo PacnopspkeHud, nojlydeHHbIX OT KiueHTa B 3JEKTPOHHOM
BUJIE.

3.4.12. HezamennuTenbHO YBEIOMISATh baHK o0 Kommpomeranuu (TIOJO3PEHUHM Ha BO3MOXKHYIO
KOMIIPOMETALIMIO), UCII0Ib30BaHNU Oe3 coryacus Knuenra u/wm yrpare Cpencts pocryna u/unu OCII,
MobunsHOTO Tenedona u/unu Homepa mobunbpHOTO Tenedona o renedony Konrakr-nienrpa. [lpu stom
COOTBETCTBYIOLIEE YBEAOMIIEHUE JOJKHO OBbITh HalpaBieHO B baHk He mo3jaHee IHS, CIEAYIOLIEro 3a
nHeM mnoiyyeHuss oT banka yBegomienHuss o6 Omnepanuu, coBepiieHHON Oe3 cornacust Kimenra,
HanpasjieHHOro bankoMm B cooTBeTcTBUM ¢ yHKTOM 3.2.6. [loroBopa. B ciiyuae oOpamenus Knuenra B
bank no tenedponam Konrakt-nientpa, Knuent nomwken coobmmuts @.N.0., a Takke OTBETUTHh Ha PNl
BOIIPOCOB, YCTaHOBJICHHBIX TEXHOJOTUYECKUM MOpsAIKoM baHka.

3.4.13. He ocymectBusate mocpenctBoM OCII He3akoOHHBIE (UHAHCOBBIE OIEpAlUU, HE3aKOHHYIO
TOPIOBIIIO U JIIOOBIE Apyrue onepalnyy B HapylleHue 3akoHojaTeabcTBa PO.

3.4.14. CobmroiaTh OpraHU3allMOHHO-TEXHUYECKHUE TPEOOBAHMS 110 00ECTICUCHHIO KOH(PUACHITUATEHOCTH
U nH(POPMALMOHHOM 06€3011aCHOCTH, yCTaHOBJIEHHbIE J[0OrOBOPOM U MPUIIOKEHUSIMU K HEMY, IPUHUMATD
BCE€ JIOCTYITHBIE MEPHI M0 MPEIOTBPAIICHUIO YKa3aHHBIX B TyHKTE 3.4.12. JloroBopa cOOBITHIA.

3.4.15. 3abnokupoBate Kapty myrem oOpamenuss B bank mo teneponam KouTakr-nieHTpa, 1160
CaMOCTOATENILHO MocpeacTBoM SMS-3anpocoB wim cepBucoB Cucrembl «KYb-Directy B ciyuae
BO3HUKHOBEHUS NOJO3peHUM nian oOHapyxeHus ¢akra yrparsl Kaptsl u (uim) e€ ucrnonb3oBanus 6e3
cornacus Knuenra.

3.4.16. He yctynaTh npaBa TpeOOBaHUs, BO3HUKIINE B COOTBETCTBUU C J[OrOBOpOM, B IMOJIB3Y JIFOOBIX
TPETHUX JIMII.

3.4.17. Ilpoundopmupoats bank o Bo3HUKHOBeHHH OOCTOATENBCTB HEMPEOIOTUMON CUJIBI, BISKYIIUX
HEBO3MOXKHOCTH uctosnHeHus: Knuenrom obs3atenbets o JJKBO, m00bIM JOCTYIHBIM B CIOXKHUBIIEHCS
CUTyallun crocoboM (Bkitouyass TenedoHHoe oOpameHrne B KOHTakT-IIeHTp, HampaBieHUE
COOTBETCTBYIOIIEIO COOOIIEHUS Ha aAPEC IJIEKTPOHHOM MOUTHI, IUYHYIO BKY B baHK) B TeueHue 3 (Tpex)
JHEeW ¢ MOMEHTa BO3HHMKHOBEHHS YKa3aHHBIX 00CTOATENbCTB. B cilydae eciu yka3aHHOE B HACTOSIIEM
nyHkTe uHpopmupoBanue banka KinumeHToM Obulo mpousBeAeHO HE B NMHUCbMEHHON (opme, Kimenr
00s13yeTcss MOATBEPAUTh CBOoe oOpalieHue B baHK NHUCHbMEHHBIM 3asBIEHHUEM HE3aMEIUTENIBHO 10
MOJIyYE€HUHU TaKOM BO3MOXHOCTH.

3.4.18. Bosmectuth banky B mogHOM oO0bemMe yOBITKH, TOHECEHHbIE baHKOM B CBSI3M C HEUCIIOJIHEHUEM
u/nnu HeHaanexxaumm ucnoiaHenuem Kimenrom [lorosopa. B cinyuae ecnu Hapymenue ycnosuit IKBO
Knuenrom nosieuer 3a co0oii npeabsBiIeHNne (PUHAHCOBBIX MTpeTeH3Uil K baHKy cO CTOPOHBI TPEThUX JIULI,
BCE M3/IEPKKHU, TOHECEHHbIE BCIEICTBHUE 3TOr0 baHKOM, MOTYT OBITH B IOJHOM 00BEME OTHECEHBI Ha
Knuenra.

3.4.19. HezamemmTensHo yBenoMuTh baHk 1o Tenedony KoHTakT-mieHTpa 00 OTMEHE WM M3MEHEHUN
o0beMa IMOJIHOMOYMH JIMII, KOTOPHIM IPaBO Ha paclopshKeHHe NEHEeKHbIMU cpeiactBamu Kimenta u
coBepiieHne Apyrux Onepanuii B banke ot umenn KimeHTta npenoctaBieHo B COOTBETCTBUN ¢ 1M.3.3.1.
Jorosopa.

3.4.20. OdopmisaTh KapTOYKy € OOpa3loM TOANKCH B CIy4asX, YCTAaHOBJICHHBIX HOPMATHBHBIMH
nokymentamu banka Poccun, 6aHkoBCKUMH MTpaBUiIamMu, J[oroBopoM.



3.4.21. OcymecTBIATh pacXOAHBIC ONEpAIlMK B Ipeaesiax ocraTtka JeHEeKHbIX cpenactB Ha TKC u He
JOTyCKaTh BO3HUKHOBEHUS TexHuueckoro opepapadra.

B cnyuae Bo3HuKHOBeHuUs, TexHudeckuit oBepapadT nomkeH ObiTh norameH Kinuenrom He mozanee 30
(TpuAuaTH) KajleHAApHBIX AHEW C JaThl €ro BO3HMKHOBEHMs. [Ipu HemorameHuu 3aJ0JKEHHOCTH IO
Texuuueckomy oBepapadTy B yKasaHHBIH cpok, Knuent yrmiaunBaer baHky HeycToiiky B pasmepe,
npenycmorpenHom  Tapucdamu. [loramenue 3a0iKeHHOCTH 10 TexHUYeckoMy oBepapadry
ocymectBisiercss co CueroB KnmeHra B cieayrolieil o4epeHOCTH: B INEPBYIO OYEpeab Iorauiaercs
HEyCTOlKa, 3areM CyMMa 3aJ0JDKeHHOCTH 1o Texuudyeckomy oBepapadty. /[ns mnoramenus
3aJ10JKEeHHOCTH 110 TexHuueckomy oBepapadty u HeycToiiku KineHT obecrieynBaeT HaIMuue IEHEKHbBIX
cpenctB Ha Cuerax, JOCTATOYHBIX IS MTOTAIICHHs YKa3aHHOW 3a10JbKeHHOCTH. [loa naroi ucnonHenus
KnuentoMm 0043aTenbCTB MO MOTAIICHUIO 330JKEHHOCTH 10 TexHuueckoMy oBepapadTy U HEYCTOMKHU
IIOHUMAETCS J1aTa CIIMCAHUs MPUYMUTAIOLIEHCS K ymiaTe cyMMbl co Cuera U 3a4KClIEeHUE JaHHOW CyMMBI
Ha cyeT banka.

3.4.22. VcnomHATh WHBIC 0053aTEIHCTBA B COOTBETCTBHU C JICHCTBYIOIIMM 3aKOHOIATEIHLCTBOM U
JloroBopom.

4. OTrBeTcTBeHHOCTH CTOPOH

4.1. baHk HEeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE MM HellpaBuibHOE 3auncienne Ha Cuet Knuenta
niu cnucanue ¢ Cuera KinenTa neHeXHbIX cpeAcTB. B 3TuX ciayyasx HeycTolka BblIuiaunBaeTcs: bankom
Kinenry B nopsiike u pa3mepe, yctaHOBIEHHBIX B 11.3.2.18. [foroBopa.

4.2. bBaHK HeceT OTBETCTBEHHOCTb 3a CIIMCaHHME JCHEXHBIX cpenctB ¢ Cuera Knmenra B ciydae
ucnonuenus: Pacnopspkenus Knuenra, npu npueme kotoporo depe3 Kananbl yqaneHHOro noctymna Obul
MIOJTyYEH IMOJIOKUTENBHBIN pe3ynbraT AyTeHTudukanun u nentudukamim, HoO KOTOPBIKA BIIOCIIEICTBUH
CyIeOHbBIM pelieHreM (IPUroBOPOM) ObUT PU3HAH MOIOKHBIM (ITOAIETbHBIM) BBUAY 3JI0T0 YMBICTIA WU
rpy0oii HEOCTOPOKHOCTH pabOTHUKOB baHKa, IPOSIBICHHBIX IPU OCYIIECTBICHNH yKa3aHHBIX Oneparuii.
B stoM ciyuae HeycTolika BblutaunBaeTcss bankom KiueHTy B mopsiike U pa3mepe, YCTaHOBJICHHBIX B
n.3.2.18 [JoroBopa.

4.3. bank HeceT OTBETCTBEHHOCTb 3a CBOEBpeMEHHOe OyokupoBaHue aoctyna k DCII Ha ocHOBaHUHU
oOpamienuit Knnenra, a Takke 3a Onepariu, COBEpIICHHBIE MOce TOro, kak goctyn Kimenra k OCII 611
OIOKMPOBAH HA OCHOBaHMHM 3asBieHUs KinenTa w/unu no naunuaTtuse banka.

4.4. baHk HE HECET OTBETCTBEHHOCTH 3a CIHMCAHHE JIEHEeKHBIX cpenactB co Cuera Knuenrta B ciydae
ucnonuenus: Pacnopspkenus Knuenra, npu npueme kotoporo dyepe3 Kananbl yqaneHHOTo noctymna ObLl
IOJIyY€H TOJIOKUTENbHBIN pe3ynbTar AyreHTudukanuu u Mnentudukannuy, HO KOTOPBIA BIOCIEACTBUU
CyIneOHBIM pelieHreM (MMPUroBOPOM) ObLIT MPU3HAH MOJUIOKHBIM (ITOIETbHBIM) BBUIY HEHAJIEKAIIETO
ucnonHeHus: KiimeHToMm cBoMX 00s13aHHOCTEH, MPETYCMOTPEHHBIX AEUCTBYIOIIMM 3aKOHOAATEIbCTBOM,
JloroBopomM, TpeboBanusimu banka, npaBuinamu [1naTesxHbIX CUCTEM.

4.5. bank He HeceT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE/HEHaJIexallee HucronHeHue Jlorosopa,
BO3HUKIIIEE B pe3ynbTate JonyueHus KirentoMm Hepabouero cocTostHus COOCTBEHHOT0 000pY0BaHus, a
TaKKe B pe3yJibTare HecoOmtoeHns Kinuentom TpeboBanmil, MpeabsIBISIEMBIX K padoTe C 000py10BaHHEM
U IIPOrpaMMHBIM o0ecriedeHrneM, HapyueHus Kimentom ycnosuii Jloroopa.

4.6. baHk He HeceT OTBETCTBEHHOCTH 3a yIep0, MpUYNHEeHHBI KIreHTy B cirydasx:

— HECAHKIIMOHHPOBAHHOI'O HCIOJIb30BaHUA npenocTaBieHHoro emy OCII u/umm ero yrpatsl, npu
ycnoBud, uto baHk mcnomHser o0s3aHHOCTH MO MHpOpMUpoBaHUio KimeHTa o coBepIIeHHOM
Omneparuu ¢ ucnoss3oBanuemM DCII u/unm ero pekBU3UTOB B COOTBETCTBUU ¢ 11.3.2.6. JloroBopa,
a Knuent ne nanpaBun banky yBemomnenue o6 yrpate DCII w/mnm ero mcrnosib3oBaHuu 0e3
cornacusi KiimeHra B mopsiike U Cpoku, ycTaHOBJIeHHBbIE B 11.3.4.12. JloroBopa;

— HMCKaXEHUsI TOKYMEHTOB, IEPEIaHHbIX TOCPEACTBOM AIEKTPOHHBIX CUCTEM CBSI3U;



— OTKa3a TOPrOBO-CEPBUCHBIX MPEANPUITHIA;

— HACTYIUICHUS MHBIX, HE 3aBUCSIINX OT baHka, 00CTOSATENbCTB.
4.7. baHK He HeceT OTBETCTBEHHOCTH 3a IMOCIJIEACTBHS (B TOM 4YHcie yiiep0, npuunHeHHbl Kiuenry)
HECBOEBPEMEHHOIO HampaBieHus/HeHanpasieHuss Kmnuentom banky yBemomiieHHss 00 H3MEHEHUH
[lepconanbHbIX (AHKETHBIX) NaHHBIX KiMeHTa 1 ero KOHTaKTHON MH(pOpMaIUH.
4.8. bank He HeceT OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE IOJIydeHHE WU Hemoiydenue Kimentom
yBegoMiieHH baHka, BO3MOXKHBIE 3aJIepKKH B JIOCTaBKE 3JEKTPOHHBIX JIOKYMEHTOB, IEpPEPHIBBI B
MPEJOCTaBICHUH YCIIYT, MIPOU3OILEAIINE HE 10 ero BUHE (cOoM B paboTe OpraHM3aluil U ONepaTopoB
CBSI3M, CHUCTEM 3>KHM3HEOoOecleueHus!) W/WIM BCJEICTBUE MPOBEICHUS MEPONPUITHHA, LENbI0 KOTOPHIX
ABIISICTCA MOJIEp )KaHUEe pabOTOCIOCOOHOCTH TEXHUYECKUX CPEACTB, MPUMEHSIEMBIX JJIs1 MCIOJIb30BAHUS
OCII (3ameHa 000pyI0BaHMS, MOJICPHU3AIIMS IIPOTPAMMHOI0 00ECTIICUCHHS U IPyTrUe padboThI).
4.9. baHK He HeceT OTBETCTBEHHOCTH 3a (POpMy, IMOIHOTY, TOYHOCTb, MOMJIUHHOCTH, MOAICIKY M
IOpUANYecKoe 3HaueHue J1IoObIX npenbsasisemMbix Kimnentom ([IpencraButenem kinuenTa) Pacnopsixenuit
U HMHBIX JIOKYMEHTOB, PaBHO Kak 3a OOIIMe W/WIM YacTHBIC YCIOBHS, HMEIONIMECS B YKa3aHHBIX
JOKYMEHTaX WJIH JIOMOJHUTEIHHO BKIIOUEHHBIE B HUX.
4.10. baHKk HE HeECeT OTBETCTBEHHOCTH 3a coBeplieHue omeparnuii mo Cueram KimeHra imnamu,
MOJIHOMOYHST KOTOPBIX MPEKpaIIeHbl WK U3MEHEH WX 00beM B ciiydae, eciu KimeHTt He yBemomui 00
stom bank B cooTBercTBuM € 11.3.4.19. Jlorosopa.
4.11. bank He HeceT OTBETCTBEHHOCTH 3a HEIOJIyYeHHE W/WIM HempaBHiIbHOE MoHMMaHue KiueHToM
nH(pOpMAaIUK O BHOCUMBIX H3MEHEHUSX U JIOTOHEHHUIX B JloroBop, mpuioxenus U Tapudsor.
4.12. KnueHT HeceT OTBETCTBEHHOCTH 32 JOCTOBEPHOCTh HH(POPMAIINH, YKa3aHHON B 3asBJICHUH U UHBIX
JOKYMEHTaxX, HperocraBisieMblx B bank B nensax 3akmodeHuss u ucnoiHenus [AKBO, a rtaxoke
CBOEBPEMEHHOCTh €€ NPEJOCTABICHUS, YTOUHEHHUS M OOHOBJICHHS B COOTBETCTBHH C YCIOBHUSMHU
JloroBopa, TpeOOBaHUSMU IEHCTBYIOMIETO 3aKOHOJATEIHCTBA.
4.13. KnueHT HeceT OTBETCTBEHHOCTH 3a JedcTBus U Omepaiuu, COBEpIICHHbIE TPETbUMHU JIULAMU C
ucnoss3oBanueM OCII, a Taxke 3a yuiep0, NpUYMHEHHBIA ASUCTBUSMM 3TUX JIML, B Cllyyae Iepenadyu
Knuentom atum nuiam csoero ICII, CpencTB nocTymna u APYrux CEKPETHBIX JaHHBIX, HEOOXOUMBIX IS
ucnosnbs3zoBanus JCII.
4.14. KnueHT HeceT OTBETCTBEHHOCTh 3a HEMOJy4YeHHE HaIMpaBlIEHHbIX baHKOM yBeZOMJIEHHH O
COBEpIICHHBIX omnepanusax c¢ ucnosb3oBanueM OCII, npenoctaBnennbix bankom Kimenty, B cimyuae
HapyIICHUs TOPSAKA U CPOKOB MPEJOCTaBICHUS KOHTaKTHOW mHQopMaiuu baHky, mpenycMOTpEeHHBIX
1m.2.2. 1 3.4.6. JloroBopa. Pricku, BO3MO>KHbIE BBy HENIOJyUEHUS YBEJJOMJIEHUH 10 IPUUNHE, YKa3aHHOU
B HACTOAIIEM MyHKTe, KIMeHT npuHuMaeT Ha ceOsl.
4.15. KiumeHT HeceT OTBETCTBEHHOCTh 3a COOJIOJeHMe mpaBwi  ucnosb3oBanuss  ICII,
JOCTOBEPHOE/KOPPEKTHOE  3allOJTHEHME DJIEKTPOHHBIX  (opM, cocTaBieHue PacropsokeHud B
nH(pOpMalMOHHBIX cucTeMax, bankomarax baHka, a Takke Ha pecypcax CTOPOHHMX orepaTropoB. Puck
MPUYMHEHUSI TMPSMOTO WM KOCBeHHoro ymiep6a banky w/mnu KimeHTy BceieacTBue HapylleHUs
0e30MacHBIX YCJIOBHM MPOBEIECHUS YKa3aHHBIX B HACTOSIIEM MYHKTE AeicTBUM KiuMeHT mpuHUMaeT Ha
ceOsl.
4.16. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HaJIe)KaIllee WCIIOJTHCHHE CBOUX OO0S3aHHOCTEH B
COOTBETCTBUHM C JCHCTBYIOIIMM 3aKOHOJATelabcTBOM, JloroBopom. VYmiepd, npuuuMHeHHBIH banky
BCJIE/ICTBUE HEHCIIONHEHUs WIM HEHaJJeXallero HUcroiHeHus KiumeHToM yka3aHHBIX 00s3aHHOCTEH,
MOJJIEXKUT Bo3MelleHHnto Kirenrom.
4.17. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a ACMCTBUS TPETHUX JIMLI, MOJYUYUBIINX WJIM UMEIOLIUX JTOCTYI
(He3aBHCHUMO OT TOTO OBLI JIK ATOT JOCTYI MPSIMO CAaHKIMOHHUPOBaH CTOPOHOHM HJIM MPOU3OLIEN 10 ee
BUHE) K MHCIOJNb3YEeMbIM UMH anlapaTHbIM CpEeACTBaM, MPOTrPaMMHOMY, HH(POPMAIIOHHOMY
obecnieyenuto, CpeacTBaM JOCTYIA, KaK 32 CBOM COOCTBEHHBIE.
4.18. CTOpOoHBI HE HECYT OTBETCTBEHHOCTH 3a IEPEHOC CPOKOB BBHIMIOJIHEHUS CBOMX 00s3aTEIbCTB, 3a
YaCTUYHOE WU MOJIHOE HEUCTIOTHEHNE, HeHa IIeKalllee HCIIOJIHEHNE CBOMX 00s13aTenbCTB 1o JloroBopy B
cilydae BO3SHUKHOBEHHS] OOCTOSATENbCTB HEMPEOA0IUMOM CUJIbl, KOTOpble CTOPOHBI HE MOTJIM IPEBUIETD



W/WIY IPEeIOTBPATHTh. B citydae eciim OOCTOATENHCTBA HEMPEOAOTUMOM CHITHI TTPOIOJDKAIOT JEHCTBOBATH
Oonee 2 (qByxX) MecsteB, T00as n3 CTOPOH MOXKET 3asiBUTH O IpeKpanieHnn aeicteus Jlorosopa.

4.19. CtopoHa He OTBeYaeT 3a HEMCIIOJHEHNE WM HEHaJUIekKalllee BHIITOJIHEHNE CBOUMX 0053aTeIbCTB IO
JloroBopy, eciu 3T0 ObLIO BBI3BAHO AeWcTBUsAME/Oe3aeiicTBueM apyroit CTOPOHBI W/WIHM TPETHUX JIULL,
npuBieyeHHbIX bankowm 11s ucnonnenus Pacnopsbxenus Kimenra.

S. Tapudsl u omiara ycayr banka

5.1. Pa3mep muiatsel 3a yciayru, okassiBaemble Kiinenty no JloroBopy, ycTaHaBIMBaeTCsi B COOTBETCTBUHU C
Tapudamu, 1eHCTBYIOIIMMHA HAa MOMEHT OKa3aHUs YCIYTH.

5.2. Kpome BHeceHHUs IUIaThI 3a YCIAYyTd B cOOTBeTCTBUHU ¢ 1.5.1. JloroBopa KnmeHT Takxke oriadyuBaeT
banky pacxozasl 10 omulaTe BO3HArpaXkJICHWM, KOMUCCUM, UHBIX IIATEXKEW TPETBUM JIMIAM, BKIIIOYAs
[InarexxHple cuCTEMBI, IOHECEHHBIE baHKOM B CBA3M ¢ ncnonHenueM Pacnopspkennii Kimenra.

5.3. Brmmonnenue Pacnopsikenwit KimeHTa, CBSI3aHHBIX C COBEPIIEHUEM PACXOTHOW, pPAaCUETHON
Onepannn no Cueram Kimenra, npoussoautcs npu Hanmuuu Ha Cyerax KimeHTa AEHEKHBIX CPEACTB,
JIOCTATOYHBIX Ui OIUIaThl yciyr baHka mo ucroiiHeHuto cooTBeTcTByomiero Pacnopspkenusa. Ormutara
YKa3aHHBIX yCIIyT IPOU3BOAUTCS OAHOBPEMEHHO C COBEPIIEHUEM COOTBETCTBYOIEH Onepanuu.

5.4. Cniucanue miuaThl 3a OKa3aHHbIE yCIyTH, BbINOJIHEHHbIE Pacnopsukenust KinueHra ocyiecTBisiercs
bankom 0e3 pononHuTenbHOro pacnopsbkeHus Kimenra ¢ mo6oro Cuera (B TOM 4Mcie BaJIOTHOIO)
Knuenta, otkpsiToro B banke kak B pamkax JIKBO, Tak u Ha OCHOBaHMM OTAEIBHBIX J0roBopoB. Ilpu
HE00X0AUMMOCTH baHK MOXKeT MpOM3BECTH KOHBEPTALIMIO JCHEXKHBIX CPEJCTB 10 Kypey banka.

5.5. Ommara croumoctu yciyr, mnpeaocraBisgembix Kiuenty B pamkax JIKBO, mpousBomutcs B
cooTrBeTcTBUM ¢ Tapudamu u mopsakom, npeaycMoTpeHHbIM 11.5.4. JloroBopa. [yiss cBOeBpeMEHHOMH
omatsl KnmuentoM ycnyr baHk MOXKET OCyIIECTBIIATh PE3EPBUPOBAHUE HEOOXOAUMON CYMMBI I€HEKHBIX
cpenctB Ha Cuere Knuenra. B ciydae orcyrcrBust B gary cnucaHus Ha Cuerax KimeHTa AeHEXHBIX
CPEICTB B CyMME, IOCTaTOYHOM JUIs OIJIaThl YCIIYT, IPEAOCTaBICHHUE YCIYT MOKET ObITh IPUOCTAHOBIIEHO
bankom. Bo3oOHoOBIIeHNE OKa3aHUs YCIyT IPOU3BOJUTCS HE TIO3/IHEE JTH, CIEIYIOLIEro 3a JTHEM OIIaTh
yenyr Kimmentowm. Jlpyrue Tpe6oBaHUS K MOPSAKY OIUIAaThl yCIyr KIHMeHTOM MOTYT OBITh IPETyCMOTPEHBI
Tapudamu.

5.6. B ciywae nmomomHeHusi, uaMeHeHus TapudoB, mopsaka W YCIOBHHA OIUIATHI CBOMX yciayr baHk
yBenomisier 00 3Tom Kinenta B mopsizike, mpeaycMoTpeHHOM J[oroBopoM JJisi BHECEHUS! U3MEHEHUH 1
JIonoyiHeHUH B JloroBop.

5.7. Tapudsr banka nyOonukyroTcs Ha HHGOPMAIMOHHBIX CTEHAaX B oTAeneHusXx baHka 1o
oOcimykuBaHUIO (U3NYECKUX UL, Ha oduuuanbHoM caiite banka B cerm WHTepHer mo anpecy:
www.creditural.ru.

6. ITopsinok n3menenust u pacropxenusi KO

6.1. B cimywasx, mpenycMOTpeHHBIX [loroBopoM, BHECEHHE W3MEHEHHWH W JomoiHeHui B Jlorosop
ocyliecTBisieTcss baHKOM B OJHOCTOPOHHEM IIOPSAAKE Ha OCHOBAHMM HM3MEHEHMS JEHCTBYIOLIETO
3aKOHOJATENbCTBA, TpPEOOBaHMN HOpPMATHBHBIX akToB banHka Poccuu, BHYTpEHHUX HOPMATHBHBIX
JOKYMEHTOB baHKa, TEXHUUECKUX YCIOBHM OKa3aHMs ycnyr, TapupHON MoauTHKH baHka, a Taike Io
JIpyruM OOBEKTHBHBIM MPUYMHAM.

6.2. M3meHeHuss u JONOJHEHUs, BHeceHHble bankom B JloroBop, mpuioxkeHus k Hemy u Tapudsi,
craHOBsATCS 0oOs3arenbHbIMU st CtopoH, 3akimrouuBimux JIKBO, mo wucreyenuu 15 (nstHamuatn)
KaJIEHAApHBIX AHEW OT 1aThl yBenoMieHHs: bankom KinieHTa 0 BHECEHHBIX U3MEHEHUSIX U TONIOJHEHUSX,
€CIM B TEKCTE yBEAOMJICHHS He OyaeT yka3aHo WHoe. /laTa BCTyIJieHWs B JCUCTBHE M3MEHEHUU M
nononHenuit B JIKBO, npusnoxenus k Hemy 1 Tapudbl B 00s3aTenbHOM NMOPsIKE YKazbiBaeTcss baHkom B
TEKCTE YBEIOMIICHUSI.

6.3. YBenomnenue bankom Kinenrta o BHeceHun n3menenuii u nononnenuit B JIKbO ocymectBusiercs
OJTHMM WJIM HECKOJIbKMMH U3 CIEAYIONINUX CIIOCO00B 10 BRIOOPY banka:


http://www.creditural.ru/

— 4epes3 CpeACcTBa MaccoBOM nHpopmanuu r.MarHuToropeka;

— myreM HanpasieHus Coobuienus Ha Homep MobunbHOTO TenedoHa;

— IyTeM pa3MelICHUs COOTBETCTBYoMIEro coobmenus B Cucreme «KYb-Directy;

— IyTeM pa3MelIeHUs COOTBETCTBYIOIIEIO COOOIICHHs HAa MHPOPMAIIMOHHBIX CTEH/IaX B OTJEICHUIX
banka mo oOcmyxuBaHuIO GU3HUYECKUX JIUI], B HOBOCTHOH JICHTE Ha o(ulinanbHOM caiite banka B
cetu MaTepHet no aapecy: www.creditural.ru.

Jaroii yBenomiueHnus KnueHrta cuurtaercs nepsas U3 JaT, B KOTOPbIE UMEIU MECTO COOTBETCTBYIOLLUE
COOBITHS, YKa3aHHBIE B HACTOSIIEM ITyHKTE.

6.4. B cimydae eciii B TeUGHHE MepUojia ACHCTBUS YBEAOMIICHHUS, YKa3aHHOTO B 11.6.2. JloroBopa, Kiment
nuyHo i uyepes [Ipencrasurens He npenocTaBuil B bank nucbMeHHoe 3asBiieHne o pactop:kennn JJKBO,
bank cunrtaer qaHHOE 00CTOSITENHCTBO BhIpakeHHEM coriiacusi KiimeHTa ¢ BHECEHHBIMU M3MEHEHUSMU U
JIOTIOJIHEHUSIMU (B TOM UYHMCJIE C U3MEHEHUEM pa3Mepa OIUIaThl U KOJIMYECTBA YCIYT, IPEAOCTaBISIEMbIX B
pamkax JIKBO).

6.5. Ilpu 3axmrouennu JIKBO B nepuop aelicTBus yBeaoMIeHHS baHka 0 BHOCUMBIX B HET'O M3MEHEHHSIX
U JTOTIOJHEHUSIX YKa3aHHbIE U3MEHEHUS U JIONOTHEHHs CTAaHOBSTCS 00s3aTenbHbIMU 151 CTOPOH € JaThl
BCTYIUICHUS B J€MCTBUE U3MEHEHUH U JONOIHEHUM, YKa3aHHON baHKOM B yBeIOMIICHUU.

6.6. Pactopxxenue [loroBopa mo 3asBnenuto Kiuenra (B Tom uucie moinydyeHHOMY baHkoM B TeueHue
Cpoka, ykazaHHoro B 1.6.2. JloroBopa) ocymiecTBisieTcss npu JuyHOM siBke Kimenta B baHk u
OJTHOBPEMEHHOM COOJIIOJIEHUH CIIETYIOIIUX YCIOBUMN:

— Bce pacuersl 10 JJoroBopy 3aBepIIeHbI K 1aTe €ro pacTOPKEHUS;

— HCHOJHEHbI Bce 00s13aTenibeTBa CTOPOH, peaycMoTpeHHbIe J[oroBOpoM, BOSHUKIIIHE O MOMEHTA
pactopxkenus [IKBO;

— 3aKphITHI cpouHble Bkianpl, koTopble OblTN OTKPBITH B paMkax JAKBO;

— banky Bo3BpauieHsl Bce BollaHHbIe KimmeHTy KapTel B citydae, €ciayu OHM HE YTPAadeHBI.

6.7. Pacropxxenue JloroBopa MokeT ObITh MPON3BeeHO baHKOM B 0JIHOCTOPOHHEM HOPSIKE:

— TpU OTCYTCTBUU B TeueHue 2 (IBYyX) JIET JICHEKHBIX CpelncTB U omnepanuii no Cueram Knuenra B
COOTBETCTBUU C JACUCTBYIOLIUM 3aKOHOJATEIbCTBOM;

— B Cllyd4ae MPUHATHS B TEUEHHE KaJCHAApHOTO rojaa 2 (nByx) u Oonee pemieHuil o0 OTKaze B
BbinoaHeHun Pacnopsbxkenuss Knuenta o coBepmiennn Omnepauuu B cooTBeTcTBUHM C 11.3.1.3.
Horosopa. IIpu atom IKBO cuutaercst pacTOprHyThIM o ncteueHuu 60 (mectuaecatu) JHei co
IHs HanpasieHuss baHkoMm KilMeHTy yBeIOMIIEHMS O €ro pacTOpKeHMHM II0 YKAa3aHHOM B
HACTOSALIEM ITYHKTE IPUUUHE;

— B MHBIX CIIy4asX, IPeIyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATEIBCTBOM, JlOrOBOPOM.

6.8. Ilo tpeboBanmro banka J[oroBOp MOKET OBITH PAaCTOPTHYT CYIOM B CIIydasX, YCTaHOBJICHHBIX
JEUCTBYIOLIUM 3aKOHOIATEIbCTBOM.

6.9. loroBop He MOXeT OBITh NpekpaiieH B mepuoi [lepeBoma JeHEXHBIX CpeACTB (B TOM YHCIE
TpaHcrpaHu4HOrO NMEepeBoOAa ACHEKHBIX CPEICTB).

6.10. Pacropxenne JloroBopa sIBISIETCS OCHOBaHUEM /ISl TIPEKpaIleH sl mpenocTaBienns bankom yciyr
1o Jloroeopy, B TOM uucie Juis 3akpbITis C4ETOB, 32 HCKIIIOUEHUEM Cily4dast, koraa KnueHnrom B pamkax
JKBO Obut oTKpeITH CUeTa 1o BKJIagam, U Cpok Bki1agoB He HCTEK Ha MOMEHT pacTopkeHus Jlorosopa.
B yxazannon curyanuu 3akpsitue CueroB Knuenra u pacropskenue JJKbO npousBoaurcs 1o HCTeYEHUH
cpoka Bcex BkmagoB nm0O0 HpH YyCIOBHUM HUX JOCPOYHOIO 3aKpPBITHS HAa OCHOBAHUU OTAENBHBIX
3asBneHuii/Pacnopspkenuit Kimenra.

6.11. Bo3Bpar KimeHTy ocTaTka JEeHEKHBIX cpelcTB co CUETOB OCYMIECTBISIETCS B TOPSIKE U CPOKH,
YCTaHOBJIEHHBIE JIEHCTBYIOLINM 3aKOHOJATENbCTBOM U J[oroBopoMm, BKIItOUasi MPUIIOKEHUS K HEMY.



http://www.creditural.ru/

7. 3akJII04UTeIbHBbIE M0JI0KEHHU S

7.1. JKBO Bctynaer B cuiy ¢ garbl akuenra baHnkoM npunsToro or KiMeHTa M MOANKMCAHHOTO UM
3asBneHus, BwIpaxkaromero cornacue Kiumenta Ha npucoeguHenue k JIKBO, u geiictByer 6e3
OTpaHUYEHUS CPOKaA.

7.2. «Kpemut Ypan bank» (AKImOHEpHOE OOIIECTBO) SABJISAETCS YYACTHUKOM CHCTEMBI 00s513aTE€ILHOTO
CTpaxOBaHUS BKIIAA0B GU3HUECKUX JuIl B 0aHKax Poccuiickoii @enepannu (CBUIETEIBCTBO O BKIIFOUCHUN
banka B peectp 0aHKOB-y4aCTHHUKOB CHCTEMBI 0053aTEIBHOTO CTpaxoBaHMs BKJIazoB oT 21.09.2004r.,
Bb1aHO ['K «AreHTCTBO 10 CTpaxoBaHUIO BKJIAA0B»). JleHexHble cpenacTBa Kinenra, Haxonsduiecs Ha
Cuerax, oTKpbITBIX B banke no ycnoBusiMm J[oroBopa, 3acTpaxoBaHbl B COOTBETCTBUM ¢ DenepanbHbIM
3akoHOM «O cTpaxoBaHuM BKJIafoB» oT 23 nekalps 2003 roga Ne 177-®3 B nopsake, pasmepax U Ha
YCJIOBUSIX, KOTOPBIE YCTAHOBJICHBI YKA3aHHBIM 3aKOHOM.

7.3. Bank rapanTupyeT BO3BpaT ACHEXKHBIX cpencTB KimeHra, BHIIATY MPOIEHTOB, HAYUCICHHBIX 10
Bxrnagam Bcemu npuHaanexamumu baHKy AeHEKHBIMHU CPEICTBAMH, a TAK’KE€ UMYLIECTBOM, HA KOTOPOE
MOKET OBITh OOpAIlEHO B3BICKAHHE B COOTBETCTBUH C JCHCTBYIOUIMM 3aKOHOIATEILCTBOM Poccuiickoit
denepanuu.

7.4. Ha ocnoBanuu coriacusi Kiuenra, BoipaxkeHHOro B 3asBiieHuH, bank ocymectsisier O0paboTKy
MepCOHANBHBIX JaHHBIX KiMeHTa ¢ ucrnoab30BaHUEM H/HIIKM 0€3 UCTIOIb30BaHUs CPEJICTB aBTOMATH3AINH
B cooTBeTCTBUU ¢ DenepanbHbiM 3aK0HOM OT 27.07.2006 Nel152-D3 «O nepcoHaIbHBIX TAaHHBIX» B IIEJISIX
3aKJII0YEHUs U ucnoiHeHus JloroBopa, a Takyke MpeloCTaBlIeHUsl peKIaMHON HH(POPMAIIUU O MPOIAYKTaX
n ycnyrax banka. Hacrosiee cornacue MoxeT ObITh 0TO3BaHO KIIMEHTOM MOTHOCTHIO WITH B YaCTH ITyTEM
npenoctaBieHus B baHk 3asBiieHUs B MPOCTON MHCbMEHHON (hOopMe B COOTBETCTBUHU C TPEOOBAHUSIMU
3akoHOAarenscTBa Poccmiickoit denepanuu. B Teuenue nevicteusi JJloroBopa bank Bipase 6e3 corimacus
KnuenTa ocymectiare O6paboTKy nmepcoHanbHbIX JaHHBIX KiveHTa B cimydae, eciu 3TO HeoOX0IuMo
JU1sl ucrojHenus Jlorosopa.

[Tocne npekpawenus JloroBopa xpanenue bankom IlepconanbHbix nanubix KimeHnrta ocyiiecTBiisercs B
TE€YEHHE CPOKa U B MOPSAJKE, IPETyCMOTPEHHBIX baHKOM.

7.5. Bee criopsl U pa3HOIIacus, KOTOpPble MOTYT UMETh MeCTO Npu ucnoinHeHuu JloroBopa, CTOpOHBI
JOJDKHBl  CTPEMHUTBCS  Pa3pelliuTh, MCIONb3Ysl [EPEroBOpbl M  MEXaHU3Mbl COIJIACUTEIBHOTO
yperyJIupoBaHus CIIOPOB U pa3Horiacuii. B cimydae ecnu KoH(IUKTHAs CUTyalusi HE yperyJupoBaHa B
pe3yibpTaTe IMeperoBopoB, crophl, Bo3Hukaroume u3 JIKBbO, momnexar paccMOTpeHHIO B TOPSIKE,
YCTaHOBJIEHHOM JIEUCTBYIOIUM 3aKOHOJIATEIbCTBOM.

7.6. Bo Bcem, uro He mpexycmorpeHo JloroBopom, CTOpPOHBI PYKOBOACTBYIOTCS JEHUCTBYIOIIUM
3aKOHOAATEILCTBOM.

7.7. Bce usmeneHust u nomnosiHeHus JloroBopa, mpuioxxeHuidd, TapudoB AEHCTBUTEIBHBI, €CIU OHU
COBEpILIEHBI B COOTBETCTBHHU ¢ TpeOOBaHUAMU pazjena 6 JloroBopa.

8. Undopmanus o banke
8.1. HaumenoBanue banka:
— Ilonnoe opuumanbHoe (pupMeHnHoe) HauMeHoBaHue banka Ha pycckom s3bike: «Kpenut
Vpan bank» (AxkuroHepHoe 00IIECTBO);
— Cokpamennoe HaumeHoBanue banka Ha pycckom si3eike: bank «KYb» (AO);
— Tlonnoe odunmanpHoe (GupMeHHOE) HauMeHoBaHUe banka Ha anrmiickoM si3bike: "Credit Ural
Bank" Joint Stock Company;
— CokpaienHoe HauMeHoBaHue banka Ha anrnumiickom si3eike: "CUB" JSC.
8.2. Anpec: Poccuiickas ®@enepanus, 455044, Yensbunckas obnacts, r. Marauroropck, yi. ['arapuna,
n.17.
8.3. OcHOBHOI}i TOCYIapCTBEeHHbIH PerncTPANMOHHBINE HOMEP W JaTa BHeceHHs 3anucu B Equnbrii
rocyiapcrBeHHbli peectp wpuandeckux jui: 1027400000638, 23 oktsaops 2002r.
8.4. HaumeHoBaHUe U 0AHKOBCKHUI HAEHTH(UKANMOHHBINH KO TEPPUTOPHAIBLHOTO YUPEKIEHHUS
banka Poccun, ocyniecTBISIOIIEro HAA30p 3a AeATeN1bHOCTEI0 banka:



Otnenenne mo YensOuHckoi 00s1acTu Y panbCKOTo TJIaBHOTO yrpaBieHue [lenTpaibHoro 0anka
Poccuiickoit ®enepanun

BUK 047501001

8.5. I'enepanbuas Juuen3us Ne 2584 ot 15.09.2015r.

8.6. Anpec B cetu UnTepHer: www.creditural.ru.

8.7. PekBM3UTHI:

Koppecnonnenrckuit cuer 30101810700000000949 B PKII r. Maruutoropck OtneneHus mno
YensObunckoit o61acTu YpaabCKoro riaBHoro ynpasnenus LleaTpansHoro 6anka Poccuiickoii
denepauun

WNHH 7414006722 BUK 047516949 KIIIT 997950001

OKTIO 21553996

OKOHX 96120

OKOI'Y 1500010

OKATO 75438375000

OK®C 16

OKOII® 12247

OKBD/] 65.12

OI'PH 1027400000638

OKTMO 75738000001

SWIFT: CRDURUA4C

8.8. Tenedons! ans cnpasok: 8 (800) 500-32-41.

9. Ipuaoxenus k AKBO
9.1. Ipunoxenne Nel — TpeboBaHUS K JOKyMeHTaM, HeoOxomuMbIM Jutst 3akmioueHus JJKBO.
9.2. Mpunoxenne Ne2 — OOmue ycnoBHUs OTKPBITUS U OOCIY)KMBAaHMSI TEKYIIETO CYeTa KIHEHTa C
MCTIOJIb30BaHUEM OAaHKOBCKOH KapThlI.
[Tpunoxxenne Ne2/1 — O61ine ycaoBusl OTKPBITUS U OOCITY)KMBAHHSI TEKYIINX CYETOB KIUEHTA.
9.3. IIpunoxenne Ne3 — OOIME YCIOBUS MIPEIOCTABICHUS U UCTIONB30BaHUS CHUCTEMBI JUCTAHIIMOHHOTO
6ankoBckoro oociyxuBanus «KYb - DIRECT».
9.4. TIpunoxxenne Ned — OOmme yciaoBUs OTKPBITHS CPOYHBIX BiiamoB uepe3 Kanamsl ymaneHHOTO

JOCTyTIa.
9.5. Tlpunoxenue Ne5 — O01Ue ycinoBus okazaHus U ucmoyib3oBanus yeayru «KYb-Infoy.
9.6. Ilpmmoxenne Ne6 — OOmme ycrmoBusi ocymiecTBieHHs [lepeBoga IEHEXKHBIX CpPEICTB C

HCIIOJIb30BAaHNEM 3JIEKTPOHHBIX CPEJICTB IIaTeXka.
9.7. Ilpunoxxenue Ne7 — IlamsTka mo 0€30MaCHOCTH MpPHU HCIOJIB30BAaHUM MOOMIIBHBIX YCTPOWUCTB JUIS
MpoBeIeHUs] OAHKOBCKUX onepanuil u 3amure o SMS, Push u e-mail MomenHnyecTBa.

9.8. ITpunoxenne Ne§ — O61mmue ycioBus 3JEKTPOHHOTO B3aUMOAECHCTBUS.

9.9. IIpunoxxenne Ne9 — OOmme yclIoBHs TEPEBOJOB JCHEKHBIX CPEJCTB C MCIIOIB30BAHUEM CEpBHUCA
OBICTPBIX IJIaTeXel miaTexxHol cucremsl banka Poccun.


http://www.creditural.ru/

MpunoxeHne Nol
K JloroBopy KOMIUIEKCHOTO GaHKOBCKOTO OOCITY>KHBaHHS
¢dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

TPEBOBAHUS K JOKYMEHTAM, HEOBXO/JIUMBIM JIJI51 3BAKJIIOYEHUS JTKBO®

Tepmunvl, ucnonv3yemvie 8 HACMOAUEM NPUTONCEHUU, HANUCAHHBIE C 3A2]IA6HOL OVKEbL, UMEIOm Mo Jice
3uavenue, umo u 6 /J[KbO.

1. Bce nokymeHThl, mpenbsiBasiemMble B bank s 3akmoueHus JIKBO, momkHBI  OBITH
JICHCTBUTEIbHBIMU Ha AaTy UX MPEIbIABICHUSA.

2. Jlnsa 3axmouenus JIKbO ¢usnueckoe nuio — rpaxkaanud Poccuiickoit denepanuu npeacTaBiseT
B baHk:

— 3asenenue no ¢popme banka,

— JIoKyMeHT, y10CTOBEPSIOLIUI JINYHOCTE;

— CBuUJETENbCTBO O MOCTAHOBKE HA YYET B HaJIOTOBOM OpraHe (IIpH HaJIU4uu);

— Hudopmaruio o cTpaxoBOM HOMEpE MHAUBUIYaTLHOTO JUIIEBOTO CYETa 3aCTPAXOBAHHOTO JIUIA B
CUCTEME 00513aTEJIbHOTO IEHCUOHHOTO CTPaxOBaHUs (IIPU HAJTUYUHN);

— CBHUIETENbCTBO O PETUCTPALIUU IO MECTY NPeObIBaHUS (IPU HATUYHH);

— HotapuanbHo ynocTtoBepeHHYIO A0BepeHHOCTH (B ciydae 3akitouenus JKBO IlpencraBurenem
KJIUCHTA).

3. Jna 3akmiouenus JKBO dwusnueckoe nuI0 — WHOCTPAHHBIA TpaXIaHUH WM JHLIO 0e3
Ipa’kKJIaHCTBA MpeaocTaBisieT B bank:

— 3Bassnenue no ¢popme banka,

— JIOKyMEeHT, yAOCTOBEPSIOIIHI JINYHOCTD;

— CBuIETeNnbCTBO O MOCTAHOBKE HA YUYET B HAJIOTOBOM OpraHe (IIpHu HaJIU4UH);

— MHWudopmaruro o cTpaxoBOM HOMEPE WHIUBHUIYATHHOTO JIMIIEBOTO CUETA 3aCTPAaXOBAHHOTO JIHIIA
B CHUCTEeME 00s13aTeIbHOTO TIEHCHOHHOTO CTPaxXOBaHUs (MIPH HATUYHH);

— JlokyMeHTBI, TOATBEPKIAIOIIUE TPABO HMHOCTPAHHOTO TPasKJaHIHA MK JTuIa 0e3 rpaskJaHCTBa Ha
npeObiBanue (MpoxuBaHue) B PO (ecinu Hanu4Me TaKuX JOKYMEHTOB 00s3aTEIFHO B COOTBETCTBUU
C MEeXIyHapoaHbIMU JoroBopamu P® u 3akoHomarensctBoM PD)S,

— CBUIETENBCTBO O PETUCTPALIUU IO MECTY NMPeObIBaHUs (TIPY HATUYHH);

5 C mpe/icTaBNeHHbIX (U3MIECKAM JIUIIOM JTOKYMEHTOB H3TOTABINBAIOTCS KOTIMH B OPAJIKE, IPELYCMOTpeRHOM MHeTpykmeli banka Poccun
o1 30.05.2014 N 153-U «O06 OTKpHITUH U 3aKPHITHH OAHKOBCKHX CYETOB, CUCTOB IO BKJIaIaM (IEMO3UTaM), JCTTO3UTHBIX CUCTOBY.

6 MurpanmoHHas KapTa NpeaoCTaBIsETCS B Clydae OTCYTCTBHS HHBIX JOKYMEHTOB, MOATBEPKIAIONIMX MPABO HHOCTPAHHOTO IPaIaHHHA
WM JuIa 0e3 rpakaaHcTBa Ha npedbiBaHue (npoxuBanue) B PO.

MurpanuoHnHas kapTa (eciii ee Haluuue 00s3aTelIbHO B COOTBETCTBHHU C MEXAYHapOIHBIMH aoroBopaMu P® u 3akoHomaTenbcTBoM PD)
MIPEIOCTABIISACTCS T.4U. B CIIydae HCTeUEHHs CPOKa MpeOsIBaHUs Ha TeppuTopuu PO, yka3aHHOTO B MUTPAIIMOHHOM KapTe.

IMpn wucteueHnm cpoka mnpeObBaHMSA Ha TeppuTopunm P®, yka3aHHOTO B MHTPAIIOHHON KapTe, TpakAaHAMH TOCYJapCTB-WICHOB
EBpa3uiickoro 3KOHOMHYECKOT'0 COI03a MIPEJOCTABIIAETCS TaKXKe JeHCTBUTENbHBII TPYA0BOI JOTOBOP WU IPaXIaHCKO-IIPABOBOU JOTOBOD,
3aKITIOYEHHBIN (PU3MUeCKUM JIMIIOM ¢ paboToaTeNIeM MM 3aKa34MKoM padoT (YCIIyT), WM WHOI JOKYMEHT, ITOJTBEpXKJaloMuil IpaBo Ha
npebbiBanue (mpokuBaHue) B Poccuiickoit ®denepanun. MurpamoHHas kapTa MOXeT OTCYTCTBOBAaTh B CIydae, €ClIU CPOK NpeObIBaHUsS Ha
Tepputopun Poccuiickoit ®enepanmu He Oyner mpesbimarte 30 cyTok (IPOCTaBIEHHE OTMETOK OPraHOB MOTPAHUYHOTO KOHTPOJSL O
nepece4eHNH roCyAapCTBEHHOM IpaHHUIIbl OCYIIECTBIAETCS B 3arpaHnacnopre). B ciydae npedriBanus Ha Tepputopun PD ceeime 30 cyTok
C JaThl BbE3/a, TAKKe JIOJDKHO OBITh MPENOCTAaBICHO YBEAOMJICHHE O IOCTAaHOBKE Ha y4eT IO MECTY NpeObIBaHHS B COOTBETCTBUH C
JoroBopom o EBpaswmiickoM skoHOMHYeckoM coro3e (I[lommucan B r. Actane 29.05.2014 roma). YBemomieHUE TPENOCTABISETCS IPH
3aKIoueHnu gorosopa 1o 19.10.2021r.

OU3MYECKUMU JHMLIAMH, HE SBIIOMMMUCA IpakIaHAMHU TIOCYAapCTB-WwICHOB EBpa3suiicCKOro 3KOHOMHYECKOIO COI03a, B KadecTBE
MOATBEPKACHHS NIpaBa MHOCTPAHHOTO IpaskAaHWHA WM Jinna 0e3 rpakaaHcTBa Ha npedbiBanme (mposkuBanue) B Poccuiickoit denepariy,
HPEIOCTaBISIETCS JOKYMEHT, MPEAYCMOTPEHHBIH (eepaIbHbIM 3aKOHOM MIIM COOTBETCTBYIOLINM MEXTyHapOAHBIM A0r0BOpoM P.



HoTtapuanbHo ynocTOBEpeHHYIO NOBEpEeHHOCTH (B cinydae 3akintoueHus [JIKBO IlpencraButenem
KJIUCHTA).

JIOKyMEHTBI, COCTABJICHHbIE MOJIHOCTHIO WJIM B KaKOM-TMOO MX 4acTW Ha MHOCTPAHHOM S3bIKE,
MPEJCTABIAIOTCS B OaHK C HaIJIeKallMM 00pa30M 3aBEPEHHBIM IMEPEBOJIOM HA PYCCKUH SI3BIK.
VckinroueHne cocTaBIIsItoT:

JOKYMEHTBI, YJJOCTOBEPSIOIINE JIUYHOCTU (PU3MUECKUX JIL, BbIIAHHbIE KOMIETEHTHBIMU OpraHaMu
MHOCTPaHHBIX F'OCYAAPCTB, COCTABICHHbIE HA HECKOJIBKUX SI3bIKaX, BKJIIOYAsl pyCCKUI SI3bIK;
JOKYMEHTBI, YAOCTOBEPSIOIINE JHMYHOCTH (U3UYECKUX JIMI, HPU YCIOBHHU OIHOBPEMEHHOTO
HpeabsBICHUS GU3NUYECKUM JIMIIOM JJOKYMEHTA, HOATBEP K IAIOIIEr0 MPaBo 3aKOHHOTO IpeObIBaHMS
(mposxuBaHus) Ha Teppuropun Poccuiickoit @enepanuu.

5.

ITo TpeboBanuto banka (B TOM 4Mciie MO MHUCBMEHHBIM M YCTHBIM 3arpocam) JUIsl 3aKIF0UEHUS
JKBO Moxer mnorpeboBaThCsi MNPENbSABICHUE JPYIHX JIOKYMEHTOB, HEOOXOIUMBIX JJIs
uaentudukanuu Kinrenra, ycranosnenus ero npuHamiesxxsocta k [11J1, poncrennnkam TT1J1J1,
munam, aeictyroum ot umenu [1/1JI, Hamoroseim pesuaentam CIIA / Hanoroseim pe3ugeHTam
WHOCTPAHHBIX TOCYJApCTB M TMPOYHM KaTeropusM (U3NYECKUX JUI, HEOO0XOAUMOCTh
UACHTU(GUKAIIMM KOTOPBIX YCTAHOBJICHA JEHCTBYIOLIMM 3aKOHOJATEIbCTBOM. YKa3aHHbIE B
HACTOAILLEM IYHKTe TpeOOBaHUS M 3alpoChl COCTaBIAIOTCS baHKOM B COOTBETCTBUM C
JEUCTBYIOIMM 3aKoHozarenbcTBOM. Hempenocrasnenue Knmenrom 3anpamuBaemblx baHkom
JIOKYMEHTOB B YCTAHOBJIEHHbIE CPOKH (OTKa3 OT UX IpeabsBieHUS B BaHK) B COOTBETCTBUHU C
JEHCTBYIOIMM 3aKOHOJATENbCTBOM IIpenocraBiisier banky mnpaBo ortkaszate Kimenty B
3akmouennn JIKBO, a cnenoBarenbHo — U B OTKpbITHH CueToB, BblAaue baHKOBCKOW KapThl U
IIPEJOCTaBIEHUH NTPOYMX OaHKOBCKUX yciyr B pamkax JIKBO.



MNpunoxeHue

Ne2

K JIoroBopy KOMIJIEKCHOI'O OaHKOBCKOT'0 00CTYKMBaHUS

¢u3nueckux aui B pamkax nponaykra «Kapra DOCCLUB» B banke «KYb» (AO)

OBIIUE YCJIOBUA OTKPBITUA U OBCIYKUBAHUSA TEKYIIEI'O CHETA
KJIMEHTA C UCHIOJIb30BAHUEM BAHKOBCKOM KAPTHI

(nanee — «O6mme ycaosusi mo TKC»)

Tepmunvl, ucnonvsyemsie 8 Oowux ycnosusx no TKC, nanucannvle ¢ 3a21a68HoU OYKEbl, UMEIOM MO Jice
3uauenue, umo u 6 /J[KbO.

1. OBIIME ITOJIOXKEHMU .
1.1. O6mue ycnosust no TKC sBastores HeoTremsemoit yacteio JIKBO, onpenenstor nops10k OTKPITHS
u oocnyxuanus TKC Knuenra.
1.2. Tlongnmucannoe Kimmentom nipu 3akmoueHnn JJKBO 3asBienue sBIseTCsS MOATBEPKICHUEM ITOJTHOTO
u 6e3oroBopouHoro cornacus Knuenra ¢ O6uumu ycnosusamu mo TKC.
1.3. Bee, uro nHe ompeneneHo O6mmmu ycnoBusimu o TKC, perymupyercs JIKBO u npeiictByronmm
3aKOHOJATEIbCTBOM, B TOM YHCJIE IIPaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. TKC otkpsiBaercs bankom Knnenrty nocie akuenrta bankom npeanosxkenus Kinuenra o 3akitoueHun
JIKBO' u npemHasHadyeH i OCYIIECTBICHHS PAcdeTOB B POCCHMCKHX PYyONSAX € HMCHOJIb30BAHUEM
BaHKOBCKO#1 KapThl, SMUTEHTOM KOTOpoit® sBnsercss bank. bankoBckas kapTa Beinaercs Kiuenty mocne
noanucanus Knuenrom 3asBnenus, a Takke npu siBke Knumenra nnsg nepenaun baHKOBCKOM KapTel
corpyaHukoM banka nocie 3axmouenusa JAKBO. B cnyuae nonyuenus Knuentom bankoBckux kapt 10
akuenta bankom 3asBrnenuss Takoro KimeHta, mnomydeHHble OaHKOBCKHME KapTbl MOIYT OBITh
ucnosnb3oBanbl Kiinenrom B kauectse JCII Tonbko nocne akuenrta bankom 3aasnenus Knuenra.
1.5. TKC He Moxer ObITb HCHONB30BaH KIMEHTOM [UIs COBEpILIEHHUS PacyeTOB, CBA3AHHBIX C
OCYILIECTBICHUEM  NPEINPUHUMATEIbCKOM  AEATETbHOCTH (3@  HUCKIIOYEHHEM  OCYIIECTBICHUS
nesrenbHOCTH CaMO03aHATBIM 0€3 ToCyJapCTBEHHOM pErucTpallid B KadecTBE WHAWBUIYAIBHOTO
MIpeNNpUHUMATES], €CIIM BEJCHUE TaHHBIX BUJOB JIEATEIBHOCTH HE TpeOyeT 00s3aTeIbHON perucTpanuu
B KauyecTBe WHAMBHMIYaJIbHOTO NpEANPHUHUMATENST B COOTBETCTBUU C (efepabHbIMU 3aKOHAMH,
PETYIUPYIOIIMMHE BEICHHE COOTBETCTBYIOIIMX BHJIOB JICATCIBHOCTH).
1.6. bank noBoaut a0 ceeaeHust Kinmenra nadopmario 0 MUHUMaJIbHOW TapaHTUPOBAHHOM MPOLIEHTHOM
craBke o TKC, pa3menas ee B KBaJpaTHOI paMKe B IPAaBOM BEPXHEM YIIIy 3asiBJIEHUS, HA OCHOBaHUU
koToporo otkpbiBaercs TKC, a takxke Ha opunmambHoM caiite banka B cetu MHTepHer mno anpecy:
www.creditural.ru.
1.7. AKBO, O6uwme ycnoBus no TKC, IIpaBuna noiap3oBaHusi 0aHKOBCKOM KapTol (mpuiioskenne Nel k
HacrosmuM O6mum ycioBusM 1o TKC) u Tapudsl B COBOKYITHOCTH COCTaBJISIOT JOTOBOP TEKYILIETO
cueTa ¢ MCHOJIb30BaHNEM OAHKOBCKOM KapThl B POCCHHCKHX PyOIsx.

2. MPABUJIA OCYIIECTBJIEHUSA PACYHETOB.

" Tlpu HanM4MKM TEXHMYECKOH BO3MOXHOCTH B nepuoj jeiicteus JIKBO TKC MoryT GbITh OTKPHITHI MOCPEACTBOM CHCTEMBI
«KVYB-Direct». O6mue ycnosust otkpbiTus AaHHbIX TKC n3nosxensl B HactosmeM [Ipunoxenun u [punoxennun Ned k JIKBO.
8 B pamkax npoxykra «Kapra DOCCLUB» He npejnonaraeTcs BbITyCK JOTOJHUTENBHBIX KAPT

® TIpu otkpeitun TKC mocpencteom cuctembl «KYB-Directy JIKBO, nactosume O6mue ycnous no TKC, Tlpasuna
MOJIK30BaHUS OaHKOBCKOM KapToil (mpmmoxkerne Nel x HacTtosmumm O6mum yenoBusMm o TKC), OOmme yciioBUsT OTKPBITHS
CPOYHBIX BKJIa10B 1 CUETOB Yepe3 KaHaJbl YAAJIeHHOTO JocTymna M Tapudbl B COBOKYITHOCTH COCTABIISIIOT IOTOBOP TEKYIIETO
cYeTra C HCIOJIb30BaHNEM OaHKOBCKOM KapThl B POCCHICKHUX PyOIIAX, HA OCHOBaHUH KOTOporo KimeHTy MOXKeT OBITh OTKPBITO
Heckonpko TKC B yka3aHHOMH BaiioTe.


http://www.creditural.ru/

2.1. bank ocymiectsiseT o Pacnopsokennto Kimnenra pacderneie Oniepariuu ¢ ACHEKHBIMH CPEJICTBAMH,
Haxogamummuca Ha TKC Kimenra, npelycMOTpEHHbIE JJisi CYETOB JAHHOTO BHJA 3aKOHOM,
YCTaHOBJICHHBIMU B COOTBETCTBUU C HUM OAHKOBCKMMHM IPAaBHJIAMU U IMPUMEHSEMBIMH B OAHKOBCKOM
MPaKTUKE 00BIYasIMH JIEIOBOTO 000pOTAa.
2.2. ITo TKC Knuenra npooastcs cienyromiue Oneparuu:
3auncneHne HAJUYHBIX M MOCTYNUBHIMX O€3HAIMYHBIM IyTEM JCHEXKHBIX CpPEACTB (B TOM YHCIE
3apaboTHAas IUIaTa U MPUPABHEHHbIE K HEW BBIILIATHI, ICHCUM, CTUIICHAUM U MPOYUE MOCTYIUICHUS, HE
CBSI3aHHBIE C OCYIIECTBICHUEM KIMEHTOM NpeanpHHUMATENbCKOW NEATENIBHOCTH (332 HCKIOYEHHEM
ocyliecTBiIeHUs nearenbHocTH CamMo3aHATHIM 0€3 TOCYAapCTBEHHOH perucrpaluv B KauecTBe
WH/IMBUYAIIHOTO TPEANPHUHAMATENS, €CIM BEJCHUE JaHHBIX BHUJIOB JEATEIBHOCTH HE Tpedyer
00s13aTeNIbHONM PETUCTPAllMd B KAauyeCTBE WHIUBUIAYaIbHOTO MPEIIPUHUMATENS] B COOTBETCTBUU C
(benepabHBIMKI 3aKOHAMH, PETYJIMPYIOIMMHU BEICHHE COOTBETCTBYIOIINX BUIOB JICSTEIBHOCTH));
Pacxonnsie onepanuu (moayueHrne HaATMYHbBIX AeHEKHBIX cpeAcTB ¢ TKC Kinenra B kaccax oTaeneHui
banka, B myHKTaX Bblauu HAJIWYHBIX IEHEXKHBIX CpeicTB U baHkoMaTax;
Crnucanue baHkoM JIeHEXHBIX CPEICTB B OecCOpHOM mopsiike (0e3 TOMOJHUTENbHBIX PaclopsKeHUN
Kinuenra) B cinyuasx, npenycmorpennsix JJKBO u neficTByIOmMM 3aK0HO1aT€TECTBOM;
Cnucanne baHKOM [I€HEXHBIX CpEACTB Ha ocHoBaHuM Pacnopspkenuit KinueHta B mopsjike,
IIPEAYCMOTPEHHOM JIEUCTBYIOIIMM 3aKOHOJATENBCTBOM;
Crnucanue baHkoM JIeHEXHBIX CPEJCTB HA OCHOBAHWUU TPeOOBAaHUM, IPEIbSIBISIEMbIX TPETHUMU JIUIIAMH,
B ciydae nonydeHus baHkoM 3apaHee naHHOro aknenrta KimeHTa Ha oOIUIaTy COOTBETCTBYIOIIMX
TpeOOBaHUI;
[Iepnonnueckoe nepeunciaeHne JEHEKHbIX CPEICTB, OCYIIECTBIISIEMOE 110 PEKBU3UTAM U B TEUEHUE CPOKA,
yKa3aHHbIM KJIMEHTOM B COOTBETCTBYIOILIEM 3asIBJICHUY;
KonBepranus AeHEXHBIX CPEACTB IPU OCYLIECTBICHUU PACXOJHOM ONEPALMM B BAIIOTE, OTIUYHOU OT
BamoTel TKC, no xypcy banka win [1narexHoi cuctemsl;
KoHnBepTanusi NeHEXHBIX CPEICTB NPHU MPOBEAECHUU OINEPALMU IO 3aYMCICHUIO JCHEXKHBIX CPE/CTB,
MOCTYNUBIIMX B OE3HATMYHOM MOPSAKE, B CIydae, €Clid BalIIOTa 3aUMCICHHS OTJIMYHA OT BAIOTHI, B
kotopoii oTkpeIT TKC, 1o kypcy banka, nelicTByromeMy B MOMEHT ITPOBEACHUS 3a4UCIICHUS;
Hpyrue onepanuu, npenycmorpennsie JIKbO u nelicTByronmym 3aKk0HOJaTEIbCTBOM.
2.3. Ionommaenune TKC (¢ yuerom monoxernnit JIKBO n O6mux ycnosuii mo TKC) BO3MOXHO TTyTeM:

— BHECEHMs HAJIMYHBIX JEHEKHBIX CpelICTB uepe3 bankomar;

— BHECEHMsI HAJIMYHBIX JICHEKHBIX CPEJICTB Uepe3 Kacchl oTAeneHui banka;

— Oe3HAJIMYHOIO MEPEUUCIICHUS IEHEXKHBIX CPEJICTB C APYTUX CUETOB (B TOM UHCIIE CUYETOB TPETHUX

JIMII ¢ Y4eTOM TpeOOBaHUH IeHCTBYIOIIETO 3aKOHOJaTeIbCTBA);

— TepeBOJa JEHEKHBIX CpelcTB ¢ KapThl Ha Kapry.
2.4. KiueHT caMOCTOATENBHO pacrlopsDKaeTcs JEHeKHBIMH cpeacTBaMu, Haxomsmmmucss Ha TKC
Kinuenta, u coBepmiaer pacuetHble Onepanuu ¢ UCIONIb30BaHNEM baHKOBCKOM KapThl B COOTBETCTBUU C
JEHCTBYIOIUM 3aKOHOJATEIbCTBOM, HHBIMA HOPMAaTHUBHBIMU aKTaMM, TpeOoBaHMsIMH IlnaTexXHbIX
cucreM, JIKBO. Pacuernsie Onepannn ¢ UCIosib30BaHNEM BaHKOBCKOW KapThl MOTYT OCYILECTBISATHCS
Knuentom B bankomarax (mpu 3ToM Ha npoBefeHue Onepanuii B MHOCTPAHHOM BallOTE MOTYT OBITh
HAJIOKEHBbl OIpaHUYEHHs] B COOTBETCTBMM C ACWCTBYIOLIUM 3aKOHOJATEIbCTBOM), MH(OPMAIIMOHHBIX
KHOCKax (MpH HATMYUU TEXHUYECKON BO3MOMXKHOCTH).
2.5. Kiment obGecrneunBaer Hanmune Ha TKC JAEHEXHBIX CPEICTB B CyMMe, HEOOXOAMMOW JUIs
CBOEBPEMEHHOM OIUIATHI YCIYT.
2.6. Onepaunu no TKC ¢ ucnons3oBanreM baHKOBCKON KapThl MOTYT OCyIIeCTBIAThCS KimeHTOM B
Ba;moTe, oTanyHOM oT BamoTel TKC KimeHTa, mo Kypcy BaIIOTBI, YCTaHOBJICEHHOMY baHkoM s
ykazaHHo# Onepanuu.
2.7. Tlepeuncnenne neHexHbix cpeacts ¢ TKC Kmmenrta, momumo Omeparuii, OCYIIECTBISIEMBIX C
ucnoabs3oBanueM JCII, ocymiecTBiseTcss HCKIIOUYUTENIBHO HA OCHOBAaHMM NHCBMEHHOT0 PacnopsixeHus
KrnuenTta, a pacueTHble JOKYMEHTBI, HEOOXOIUMBIE JIUIsl IPOBEJCHUS yKa3aHHOW OaHKOBcKoW Omneparuu,



COCTABJISIFOTCSA M IMOJNUCHIBAIOTCS baHKOM, 32 HCKITIOYEHUEM CITy4aeB, IPEyCMOTPEHHBIX JEHCTBYIOLUM
3aKOHOJATEIbCTBOM. BaHK COCTaBIsAET yKa3aHHBIM pacyeTHbIM AJOKyMEHT oT uMmeHu KimmeHra 3a maty
cornmacHo Tapucdam banka, nedcTBylOIIMM Ha JaTy COCTaBJIEHUS COOTBETCTBYIOIIETO PacdyeTHOTO
JOKYMEHTA.

2.8. KnueHnt Mmosxer npenoctaBuTh baHky rnpaBo Ha MepHOJUYECKOE IEPEUUCIICHNE JEeHEKHBIX CPEJICTB C
TKC nyrem momaun B baHK COOTBETCTBYIOIIEro 3asBIICHHS MO (QopMe, YCTaHOBJICHHON baHkoM, ¢
YKa3aHHEM MEepUOIUYHOCTH, CyMMBbI I1EPEBOJIOB U OAHKOBCKUX M MHBIX HEOOXOIUMBIX ISl BBIMOIHEHHUS
IIepeBO/Ia PEKBU3UTOB IOIY4aTEeNs IEHEAKHBIX CPECTB.

2.9. PacnopsokeHuss Ha mnepeuucieHue AeHEKHBIX cpeAcTB ¢ TKC cocrabmsrorcs Knmentom B
COOTBETCTBHH C TpPeOOBaHUSAMHU K (OpME M COACPKAHUIO TAKMX IOKYMEHTOB, IPEIyCMOTPEHHBIMH
NEHCTBYIOIUM 3aKOHOAATEIbCTBOM, MHBIMH IPABOBBIMU/HOPMATUBHBIMU aKTaMH, I0TOBOPOM TEKYILIETO
CyeTa C MCIO0JIb30BAHUEM OaHKOBCKOM KapThl. JlIOKYMEHTBI, COCTABJIEHHBIE C HAPYLIEHUEM YKa3aHHOI'O B
HAaCTOSIIEM IYHKTE ycioBUsA baHk BlpaBe He UCIIONHATh U BEPHYTh yYKazaHHoe Pacnopsbkenne Kinenry.
2.10. KimeHT BbIpakaeT corjacue u mnopydyaer baHKy OCyIIEeCTBICHUE €KEMECSYHOTO PEe3ePBUPOBAHUS
nenexxubix cpenctB Ha TKC Knuenra B cinyyae 3akimtodeHusi ¢ baHkoM KpenuTHOro/o6ecrneqynuTenHOro
JIOTOBOPOB B CyMM€, HEOOXOMMOM /ISl OCYIIECTBIICHHS TIATEekKa 10 KPeIUTHOMY/00eCIeunTeIbHOMY
JIOTOBOPaM B COOTBETCTBUU C YCJIOBUSMHU KPEIUTHOT0/00ECTIEUUTENILHOTO JOTOBOPOB, a TAKXKE B CiIydae
BO3HUKHOBEHHUS 33/I0JDKCHHOCTH TI0 IUIATE)KaM/KOMHCCHSIM, CBs3aHHBIM C oOcmyxkuBanueM TKC,
oKa3zaHWeM OaHKOBCKHMX YCIYT MO JPYTMM JOroBopaM OaHKOBCKOTo obOcmyxkuBanus. [lpu ycrnoBuu
HQ/JISKAIIETO  WCIOJHEHUsT  00s3aTeNbCTB MO  KPEAMTHBIM/OOECTIEUUTENBHBIM  JOTOBOpaM
pe3epBUPOBAHUE CYMM, HEOOXOIMMBIX JJISl OCYLIECTBJICHHUS TUIaTeka Mo 3THUM JIOTOBOPaM, MOXKET ObITh
oTMeHeHo KnueHToM nyTem nojauu NMCbMEHHOTIO 3asBieHUs banky He MeHee yeM 3a 30 KajaeHAapHbIX
JHEH A0 MpeAnoJaraéMou 1aTbl OTMEHBI.

2.11. B cnyuae npenocrasienus banky akienTa/3apaHee JaHHOTO aKIIeTTa Ha OIUIaTy baHKOM pacueTHBIX
JOKYMEHTOB, MpeabsBisieMbix TpeTbuMu Junamu k TKC B poccuiickux pyomsix, Kinuent npegocrassier
banky cBeneHus 00 3TUX TPEThUX JUIAX — HAMMEHOBAHUE MOJTy4aTeNsl JEHEKHbBIX CPEJICTB (B3bICKATES),
PEKBHU3UTHI OCHOBHOTO JOTOBOpPa (B TOM YHUCIE HOMEp, JaTa, JIMIIEBON CUeT U Jp.), 0 KOTOpoMy OyayT
npousBouThCs [lepeBoabl, U qpyrue qaHHble, HEOOX0AUMBIE JUIs ocyecTBieHus [lepeBo1oB.

2.11.1. YnonnomouuB baHk Ha yruiaTy Hajora Ha Npo()ecCHOHAIBHBIA J0XOJA IMyTE€M COBEPLICHHS
NENCTBUM, TpeycCMOTpeHHBIX OOLIMMHU YCIOBUSMHU MTPeAOCTaBIeHUs U ucnoiib3oBanusi Cucremsl «KYb-
Directy, KitnenT naet banky cieayroiiee pacnopspKeHUe: ©XKEMECSIHO COCTaBISITh pacnopspkerus K TKC
U OCYILECTBJIATH NMEepUOMUecKuil nepeBos AeHexHbIX cpeAcTs no TKC KnueHnra B moabs3y HajIoroBoro
oprana P®, npu nonyuernu Kirentom mocpeactsom Cructembl «KYB-Directy Hamorossix yBeaoMICHHIH,
10 PEKBU3UTAM U B CyMMaXx, YKa3aHHbBIX B HAJIOTOBBIX YBEJOMJICHUSX.

IIpu HEROCTATOYHOCTH JEHEKHBIX cpeAcTB, Haxoaammxcs Ha TKC Knuenra, IlepeBon 1o pacnopskeHno
HE IIPOU3BOJUTCS, PACIIOPSHKECHUE HE AHHYIIUPYETCA.

B ciydae, eciin B yBeZJOMJIEHUH, ITOJIyYEHHOM OT HAJ0roBOro opraa P®, moMMmMo CyMMbI HAYMCIEHHOTO
Knuenty Hasmora Ha mnpogeccHOHalbHBIA J0XOM, COJIEP)KATCA CBEACHHUS O CyMME 3a/J0JKEHHOCTH
Knuenra o Hanory Ha npoecCHOHaNIBHBIN 10X0[], CyMMe, oJexaniel yriare Kiuenrom B pe3ynbrare
KOPPEKTUPOBKM Hajora W/WiM cyMMe IeHed, BaHk cocraBiseT pacnopspKeHHs MO KaXIoll cymMMme
OTIENbHO, Ipu 3ToM baHK cocraBnser u mnpenwsasiaser pacnopsbkeHns k TKC B ciepyromei
MOCJIEZI0BATEIBHOCTHU: CyMMa 3a10/keHHOCTH KitnenTa no Hanmory Ha npo(ecCHOHATIBHBIN 10X0, CYMMBI
HauucieHHoro KnueHty Haiora Ha npogeccuoHaNbHbIN 10X0J1, CyMMa, rojjesxainas ymiare Kiuenrom
B pe3y/bTaTe KOPPEKTUPOBKHU HAJIOra, CyMMa ITEHEH.

Pacniopsikenust cocraBnenHsle U npeabsasieHHble kK TKC B nopsiake, NpelycCMOTPEHHOM B HACTOSIILEM
MIYHKTE, COCTABJIAIOTCSI B COOTBETCTBHM C TPeOOBaHUSAMHU K (pOpMeE U COAEPIKAHUIO TaKUX JOKYMEHTOB,
NPEJYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM P®, HHBIMH NpaBOBHIMH/HOPMAaTHBHBIMHU
aKTaMH, JOTOBOPOM TEKYIEro cueTa C MCIOJIb30BaHUEM OaHKOBCKOM KapThl M HUCIOJHSIOTCA B
COOTBETCTBUH C OUEPENHOCTBIO, IIPELYCMOTPEHHOM JENCTBYIOIUM 3aKOHOAATEIbCTBOM.



bank He HeceT nepen KineHTOM OTBETCTBEHHOCTH 32 KOPPEKTHOCTh MPEIOCTABICHHON B YBEIOMIICHUU
Hasioroporo oprasa P® wmHdopmannu, B TOM 4HCIe B 4acTH pa3Mepa CyMM, YKa3aHHBIX HaJIOTOBBIM
OPraHOM.

BrinmonHenue AEHCTBHA, MPEIyCMOTPEHHBIX HACTOSIIMM ITYHKTOM paccmarpuBaercs CTOpoHaMH Kak
Ha/IJIeKalllee U MOJHOE BhINOJIHEHNEe baHKkoM cBOMX 00s3aHHOCTEH B KauecTBE KPEIUTHOM OpraHu3aliuu
YIOJTHOMOYEeHHOM KimeHToM Ha yruiaty Hayiora Ha mpo(eCCHOHAIBHBIN 10XO0/I.

2.12. JlwObie Omnepauum, npoBoguMble bankom Ha ocHoBanmm Pacnopsbkenuit  Kimenta
(YnOJIHOMOYEHHBIX UM JIMLL), & TAKXKe 3auuciieHne neHexHbix cpencts Ha TKC Kinenrta bank Beinonsser
B CpPOKH, YCTaHOBJICHHBbIE JAEHCTBYIOLIMM 3aKOHOJATEIbCTBOM, 3a HCKJIIOUYEHHEM CIllyyaeB, Korja
Pacniopspxkenue Ha coBepuienre Oneparyy He MOXKET ObITh UCTIONHEHO bankowm:

— oOHapyxeHue omuOKM, JomymieHHOH KimeHToM wW/uiau TpeTbuM JHUIOM TpH  YKa3aHUH
IUIaTE)KHBIX PEKBU3UTOB;

— otka3 Knuenra (IlpencraBurens KiaueHTa) OT IPeJOCTaBIEHUS JINOO MPEAOCTaBICHUE HEIOIHOTO
KOMILJIEKTa JOKYMEHTOB, 3aIIPOIIEHHBIX bBaHKOM B COOTBETCTBHH C TPEOOBAHUSIMHU JCHCTBYIOLIETO
3aKOHOJATEIbCTBA, YCIOBUSMHU JIOTOBOPA TEKYIIIETO CYETA C UCII0JIb30BaHNEM OaHKOBCKOW KapThl;

— otcyrerBue Ha TKC Kinenra 1eHeKHbIX CpeICTB B CyMMe, JOCTaTOYHOM /17151 oriaThl ycinyr banka
10 UCTIOJTHEHHUIO COOTBETCTBYIoMIEero PacnopspkeHus;

— HeucnonHeHue Kimentom TpeOoBaHMN  JEMCTBYIOLIETO  3aKOHOAATEIbCTBA, KOTOPHIMU
pykoBoAcTByeTCs baHk npu BeintonHeHUU Pacnopsxenust Knuenra.

bank BrpaBe 3aaep)kaTh UCHONHEHUE pacnopsbkeHus KinenTa o cosepiuenuu onepauuii no TKC BBuny
Ype3BbIUAIHBIX 00CTOSTEIBCTB, BEI3BAHHBIX JCHCTBHEM HEMPEOI0IMMON CHIIBI, JINOO HAXOASAIINXCS BHE
KOHTPOJIS ¥ BIHsIHUSA baHka Ha BpeMs JeiCTBUS TAKHX OOCTOSITEIBCTB.

2.13. OnepanronHoe Bpems (0aHKOBCKMIA JIeHb) JUIsl coBepieHus KimeHToOM pacueTHBIX orneparnuii mo
Cuyeram Knuenra B otaenenusx banka ycraHaBIMBaeTCs B COOTBETCTBUU C TpaguKOM pabOTHI OT/ICICHUI
banka nis o6cmyxuBaHus (GU3NYECKUX JIULL.

3. IPOYHUE YCJIOBUAI.
3.1. [Tonp3oBanue bankoBckoi kapToi oruraunBaetcst Kimmentom B cootBeTcTBuM ¢ Tapudamu banka.
3.2. Beinucku Ha OymMakHOM Hocutene, BblaBaeMble Knmenty B coorerctBum ¢ 1.3.2.6. JIKBO, 3a
KOKIbIH TEepuoJl BPEMEHU MpeAOoCTaBIsIOTCS OecruiaTHO. B ciiyyae MOBTOpHOHM BbIIauu paHee
nojydyeHHoM KnueHToMm BbIMMCKM (JIMOO BKJIFOUEHUS B BBIMMCKY ONEpaldil 3a Mepuojl, Mo KOTOPOMY
BBINNCKA [IPEIOCTABIISIIACh paHee), yeiyra omaunBaercsa Kirenrom B cootBeTcTBuM ¢ Tapudamu banka.
3.3. OcHoBanuem s 3akpbiTist TKC sBisercst coorBercTBytouiee 3aspinenue Knunenra. TKC momiexur
3aKpBITHIO, JIOTOBOP TEKYIIEro CYeTa C HCIOJIb30BAHMEM OaHKOBCKOM KapThl, COCTaB KOTOPOIO
npenycmorpeH n.1.7. O6mux ycnosuit no TKC, noaiexur pacTop>keHuIo:
- B JIaTy nosiydeHus baHkoM 3asiBJIeHMs NPU YCIOBUH, YTO PAaCUEThl C IUIATEXHBIMUA CUCTEMAaMH 10
onepanusam ¢ Kaproii 3aBepLieHsl;
- MOCJI€ 3aBEPILEHUS pacyeTOB C IJIATEXKHBIMHU CHCTEMaMHU 110 ornepanusim ¢ KapToit, Ho He 1o3jHee
45 nueli ¢ gatel nonydyeHus bankom 3asBieHus.
IIpn stoM BblmanHas Kapra Bo3Bpamjatorcs baHKy OJHOBPEMEHHO C HaIpaBICHUEM 3asBICHUS O
3akpbiTid TKC. B yka3aHHOM B HAaCTOAILEM IYHKTE CJIy4ae BCE PACUETHI IO JOTOBOPY TEKYILETO CUETA C
HCIOJIb30BaHNEM OaHKOBCKOM KapThl JOJDKHBI ObITh 3aBeplueHbl K aare 3akpbiTuss TKC, B IpoTUBHOM
ciyyae TKC He 3akpbIBaeTcst 0 AaThl 3aBEPIICHUS BCEX PACUETOB IO CYLIECTBYIOIINUM 005S3aTEIbCTBAM,
BO3HUKIIIUM I10 JOTOBOPY OAaHKOBCKOIO CYeTa C HCIOJb30BaHHWEM OaHKOBCKOHM KapThl. PacTopikeHue
JAKBO o3HavaeT pacTopkKeHHE JJOroBOpa TEKYIIEro CUYeTa ¢ UCIOIb30BAHUEM OaHKOBCKOM KapThl.
3.4. TIpaBuiia monp30BaHust baHKOBCKMMU KapTaMu, siBJsiFoIuecs npuioxenrneM Nel k OGImuM ycrmoBHsiM
no TKC, saBis10TCS HEOTHEMIIEMOM YacThIO JOrOBOpa TEKYIIEro cueTa ¢ UCIOJIb30BaHUEM OaHKOBCKOM
KapThl U 00s13aTeNbHbI U1 coOmtoaeHus: Kimmenrom.
3.5. B cnyuae 3auncnenus Ha TKC nenexHbIx cpeactB co cpouHoro Bkiana Knwmenrta mpu ero
pacTop:KeHWH W/Win npekpaiieHud JloroBopa BKJIaja ¥ Haiauuuu 3ajqoibkeHHocTH KimenTa mepen



bankoM 10 3aKIIFOUEHHBIM MEKy HUMH JI0roBopaM, baHk BIlpaBe yaepkarh CymMmy 3a10JKEHHOCTH €
TKC no Beinaun ee KilneHTy HaIMYHBIMHU CPEICTBAMH WIH NEPEUNCIIEHMS 110 yKa3aHHbIM KineHtom
PEKBU3HUTAM.

3.6. B cmygae orcyrcTBust y KirieHTa HaIllMOHAIBHOTO TUTATEXKHOTO MHCTpyMeHTa (BaHKOBCKOM KapThl
«MWPy), Beinannoi k TKC, n/unm Hanuuust nHoit baHkoBCKOM KapThl, BeIAaHHOM K 3ToMYy ke TKC, bank
BIIpaBe He 3auncisaTh Ha Takol TKC cnenyromye BUbI BBIIUIAT:

— JICHEXXHOE COJACPKAaHUE, BOZHATPAXKICHUE, TOBOJILCTBUE TOCYIAPCTBEHHBIX CIIYKAIKX;

— omata TpyAa paOOTHUKOB (NEpCOHANa) TOCYAAPCTBEHHBIX M MYHHULIUNAIBHBIX OpPraHoOB,
YUpEXKJIEHUH, TOCYAapCTBEHHBIX BHEOIOIKETHBIX (POH/IOB;

— TOCYAAapCTBEHHbBIEC CTUIICH/INY;

— TIIEHCUM U UHBIE COLMAJbHBIE BBIILJIATHI, OCYLIECTBIECHUE KOTOPBIX B COOTBETCTBUU C
3akoHoaarenbcTBoM Poccuiickoit denepannn otHeceHo k komnereHuuu Ilencuonnoro ¢onma
Poccuiickoit @enepanuu;

—  ©XEMECAYHOE MMOKU3HEHHOE COJECPKaHUE CYACH;

— WHBIE BBIIUIATHI, BUABI KOTOPHIX MOT'YT ObITh YycTaHoBIeHbl IIpaBurensctBoM Poccuiickoit
®enepaunu 1o coriaacoanuto ¢ bankom Poccun.

B yka3aHHOM B HaCTOSIIEM IIYHKTE Cllydae He 03Hee padoyero JIHs, CIeIyIOIIEero 3a THEM TOCTYIICHUS
B baHK COOTBETCTBYIOLIEIO paclopsiKeHUs IUiaTtenbliuka, bank Hanpasiser Kinentry yBenomienue c
IIPEJJIOKEHUEM B CPOK HE MO3JIHEE JECATH pabouux JHEH ¢ JaThl YKa3aHHOI'O YBEJOMJICHUS SBUTHCS 3a
MOJIyYeHHEM CYMMBI BBIIIATHl HAIMYHBIMHU J€HbI'aMU JHOO MpeACTaBUTh B baHK pacmopspkeHue o
3aYUCIIEHUH CYMMBI BBIIJIaThl HA OAaHKOBCKUM CUET, IMPEyCMaTPUBAIOIINI OCYIIECTBIECHUE ONepaluil ¢
MCIOJIb30BaHNEM HAIIMOHAIBHOTO TUIaTeXKHOro HHCTpyMeHTa (kapThl «MUPy), nin Ha OaHKOBCKHIA cUeT,
HE MPElyCMATPUBAIOIINI OCYIIECTBICHUE ONIEPALIUI C UCIIOJIb30BaHUEM BaHKOBCKOM KapThl.

VYBenomienue Hamnpasisiercs KinueHnTy 3aka3HbiM ucbMoM ¢ yBegomiienueM Ilouroit Poccun no
aJipecy IS OJTy4eHUsI KOPPECIIoHIeHIInH, coobmenHomy Kimmentom banky npu 3akmouennu JIKBO umu
BITOCJICAICTBUH B CITydac U3MEHEHHsI YKa3aHHOTO aapeca. KitmeHtos, ucnosb3yromux yeayry «KYb-infoy,
bank yBemomisier myrem HarpasieHus: CooOeHusl.

Ecnu B Teuenue gecstu pabouux JHEH co THS MOCTYIUICHHS B baHK pacropsbKkeHus MIaTeNbIIuKa,
JICHEKHBIE CPEJICTBA IO KOTOPOMY He MOTYT ObITh 3auucieHsl bankom Ha TKC Knuenrta B cOOTBETCTBUU
C TOJIOKEHUSMH HACTOSIIIErO MyHKTa, KIMEHT He SBWICA 3a MOJYyYEHHEM HAJIUYHBIX JI€HEr WM He
IpeACTaBUI B baHK pacnopsKeHHE O 3a4MCIICHUM YKa3aHHBIX JICHEKHBIX CPEICTB Ha baHKOBCKUH CUET,
[IPEAYCMATPUBAIOIINI OCYIIECTBIECHUE Ollepaluil C HCIOJIB30BAHUEM HAIlMOHAIBHOIO IUIATEKHOIO
uHctpymenta (bankoBckoit kaptel «MUP»), nub6o Ha baHkoBckuil cuer, omnepanuu Mo KOTOPOMY
coBeplIatoTcst 0e3 UCMonb30BaHUS baHKOBCKOM KapThl / BKJIaag [0 BocTpeOoBaHMsA, baHk Ha
OJIMHHAALATHII pabo4yuil eHb CO JHS TMOCTYIUIEHHMS] YKa3aHHBIX JEHEKHBIX CPEJICTB OCYIIECTBISET
BO3BpaT IUIATENBIIMKY OTHUX JEHEXKHbIX cpeAcTB. OpHoBpemeHHO bank Hanpasmser Knnenty
YBEJOMJIEHHE O BO3BpaTe IUIATENIBLIIMKY CYMMbI BBIILJIATHl CIOCOOOM, IMPETyCMOTPEHHBIM al3alem
JEBSTHIM HACTOSAILErO MyHKTA.



KPEQWUT YPAJ1 BAHK
e s IIpuiaoxenne Ne 1 k O0mmM ycaoBusim

OTKPBITHS U 00CTY:KHBAHNS TEKYLLEro cYeTa
¢ HCIO0JIb30BaHUeM BaHKOBCKOI KapThI

bankoBckas KapTa mpeAHa3HadeHa [yId OIUIaThl TOBAapoOB M YyCIyr B TOpProeie u cdepe
OOCITy>)KUBaHUsI, JUIS TOJYyYeHUs HAIMYHbIX B baHkoMaTax m Kaccax OaHKOB M BBIIOJHEHHUS IPYTUX
OaHKOBCKHX Oneparuit B Poccun u 3a pyoexoMm. Kapta SIBJISIETCS
nepcoHU(UITMPOBAHHBIM/HETIEPCOHU(PULIMPOBAHHBIM CPEACTBOM AOCTYIA K OAHKOBCKUM CUETaM (Janee —
nebetoBast Kapra), Beiaercst Knuenry (nanee mo tekery KimeHt umenyercst «Jlepxkarens kapTh») Ha
OCHOBAaHHU JIOTOBOPA TEKYIIETO CUETa C MCIIOJIb30BaHMEM OAaHKOBCKON KapThl M MPUMEHSETCS UM Kak
UACHTU(UKALIMOHHOE CPEJICTBO MPH coBeplieHnu 6ankoBckux Onepanuii. OOpamenne baHkoBCKUX KapT
perynupyercs 3aKkoHoaarenscTBoM Pocculickon @enepannu, MeKIyHaApOAHBIMU IIPAaBOBBIMUA HOPMAaMHU,
IIPaBUJIAMU MEKIYHApOAHBIX [ImaTeskHbIX CUCTEM, 0ObIYasMU J1eI0BOro 00opoTa, a Takke IlpaBunamu
MOJIb30BaHMs OaHKOBCKOM kapToi. Kapra sBnsieTcst coOcTBeHHOCTBIO baHka.

Cobnronenne pekoMeHmanmii, cojepxamuxcs B [IpaBuinax monp30BaHHs OaHKOBCKOW KapToid,
MIO3BOJIUT:

— obecneunTh MakCUMalIbHYIO coxpaHHOcTh bankoBckoil kaptel, IIMH-kona, mapamerpoB Kaptsl u
JPYTUX JTaHHBIX;
— CHM3UTbh BO3MOKHBIE PUCKH IpU coBepiieHnu Onepanuil ¢ uCnojib30BaHueM baHKOBCKOI KapThl B
bankomare wiu npu O0e3HaIMYHOM OIUIaTe TOBApOB U YCIYT, B TOM YHCIIE U uepe3 ceTh MHTepHeT;
— CHHU3UTh PUCK HEMPABOMEPHOI'O HCIHOJIb30BaHUS TPETBUMH JIMLAMH MEPCOHAIBHOW HMH(pOpMaUu
110JIb30BarTeseil baHkoBCKOM KapThl:
e uHpopManusa 00 OCTaTKAX JIEHEKHBIX CPE/ICTB HA CUETAX;
e uHbpopManus o coBeplieHHbIX [lepeBoax 1eHEeKHBIX CPEICTB;
e uHbopManus, coaepxkaiasicsa B Paciopsxkenusx Ha [lepeBon A1eHEKHBIX CPEACTB;
e uHbpopmauus, HeoOXxoaumas s ynoctoBepeHus KimeHtamMum mnpaBa pacnopspKeHus
JICHEe)KHBIMU cpejicTBaMu Ha CueTax;
e uH(poOpMalMs OrpaHUYEHHOrO J0CTymna, B TOM 4ucie [lepcoHanbHble (aHKETHBIE) aHHBIE,
noJyiexaniasi 00s13aTeaIbHOM 3alUTe B COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM,
oOpaOaTeiBaemast pu ocyuiecTBieHnu [lepeBosia JeHEKHBIX CPEICTB.

IIpaBuia noab3oBanusa baHKoBCKOH KapTol

1. bankoBckass KapTa SIBISE€TCS WHAMBHAYAIbHBIM CPEICTBOM JIJISl OCYIIECTBJICHHS TE€PEBOJIOB
JlepxateneM KapThl, HE MOJJIEKUT Mepeaade JpyroMy JIMIYY U JIeUCTBUTENbHA J0 MOCIETHEro JTHS
Mecs1a roja, yKa3aHHOTO Ha €€ JINLEBON CTOPOHE.

2. Ilo ucreyeHnn cpoka ACWCTBUS AEOCTOBOW KapThl M3TOTABIMBACTCS HOBash KapTa IPH YCIOBHH
aHHyJIMpoBaHusA crapoil. KapTy ¢ HCTeKamomMM CpOKOM JEWCTBHS MOXKHO IOMEHSTh Ha HOBYIO,
Ha4yMHas ¢ 7-ro 4yucia Mecsia, B KOTOPOM HCTEKAaeT CPOK ee ACHCTBHUS.

3. 3a monp3oBaHUEe KapTamu baHkK B3umaeT miaTy 0e3 JOMOJHUTENBHOTO pacropsbkeHus KinueHta B
COOTBETCTBUM C Tapudamu baHka Ha OCHOBaHMM JIOTOBOpa TEKYILEro CYeTa C HCIOJb30BAHHUEM
OaHKOBCKOW KapThI.

4. Pacuersl o 1e6€TOBOM KapTe OCYIIECTBISIOTCS B Mpeesax TOCTYIHOTO OCTaTKa JEHEKHBIX CPEJICTB
Ha TKC KnuenTa, onpenensieMoro B COOTBETCTBUH ¢ Tapudamu banka.

5. Jlepxatenb KapThl JOJKEH COXPAHATh BCE JOKYMEHTHI 110 OMNEpalusiM C HCIOIb30BaHUEM KapThl U
MIPEIOCTaBIIATh UX MO TpeboBaHMIO baHka MM TaMOXKEHHBIX OPraHOB Ui 00OCHOBAaHUS 3aKOHHOCTHU
MOJIy4EHUs JCHEKHBIX CPEJICTB U UX PACXOJIOBAHMS 32 pyOEkKOM.



. Jlepxkartenp KapThl 00513aH coJiepKaTh KapTy B 0€30I1aCHOM MECTe, MPeIoXpaHsisi €€ OT MEXaHUYECKHX,

TCIUIOBBIX, SJICKTPOCTATUUCCKUX, SJICKTPOMAIrHUTHBIX U APYTHUX BOSHeﬁCTBHﬁ.

. Jlepkarenp KapThl HECET OTBETCTBEHHOCTH 3a COXpaHEHUE TailHbl cekpeTHoro kona kapTel (IIMH-kona)

u 00s13aH HU IIPpU KaKux 00CTOATEILCTBAX HE JOITYCKAaTb UCIIOJIB30BAHUEC KAPThl TPCTbUMU JIMLIAMU.

. Jlepxkarenp KapThl UMEET MPaBO COOOIIATh HOMEP KapThl JIUILY, OCYILECTBISIOUIEMY IPOAaKy TOBApOB

W/WIH OKa3aHHWEe yCIyru (€ro MpeaCTaBUTEI0), TOJIBKO €CIU 3TO TpeOyeTcs /Ui OTUIAThI TOBapa WA
yciyrd. B uHBIX ciiydasx cooOmaTh HoMep KapThl TPETHUM JIMIAM 3aIPEIEHO.

B ciydae yTpathl kKapThl WU €€ UCIoNIb30BaHus 0e3 cornacus [lepkartens kaptel [lepxaTenb KapThl
00s13aH He3aMeJIMTENbHO Iociie OOHapyKeHus (akTa yTpaThl WM HE3aKOHHOTO HCIIOJIb30BAHUS
KapThl (B TOM 4YHCJIE HAa OCHOBAHHUM TMOJYy4YEHHOTO OT baHka yBeJOMIIEHHS O COBEPIICHUU TaKOU
orepaiyn) auyno oopartutees B bank no tenedponam Konrakr-nientpa (a Takke Apyrum TenedoHam,
HOMEpa KOTOpBhIX JoBeAeHbl bankoM 10 cBenenust Jlepxkarenss KapThl MyTeM pa3MElIeHUs Ha
odpunmaasHoM caiite banka B cetn MHTEpHET M0 agpecy: www.creditural.ru, Ha nHGOPMAITMOHHBIX
CTeHJaX B OTAEICHHAX baHka mo oOcimyxuBanuio ¢usudeckux ymi, B Cucrteme «KYB-Directy):
+7 (800) 500 32 41 wiu B otaencuus banka.

B cnyuae oOpamenust [lepxarenst kapTel B KOHTaKkT-IeHTp MO yka3zaHHBIM TenedoHam [lepxkaTenb
KapTel jgomkeH coobumte D.M.O., KomoBoe ciioBO, a TakKe OTBETUTh Ha pPsJ BOIPOCOB,
YCTaHOBJICHHBIX TEXHOJIOTHYECKUM MOpAIKoM baHka.

Hogas kapra nepenaercs Knmnenty corpynuukom banka npu sske Kinenra st mosrydeHust KapThl.

10. IIpu oOHapykeHUH CBOEHl KapThl, paHee 3asBICHHOW Kak yTpaueHHOU, Jlep:karenb KapThl IOJKEH

HeMeUIeHHO nH(popMHUpoBaTh 00 3ToM bank u BepHyTh KapTy baHky.

11. BankoBckas KapTa MOXECT OBITh 38.6J'IOKI/IpOBaHa no unuiuatuse banka B CJICAYIOIUX ClIydasax:

Ha OCHOBAaHMM IIOJYy4eHHOro ot Jlepxkarenss KapThl yBEJOMJIEHMS OO0 YyTpaTe KapThl WM €€
UCI0JIb30BaHUU Oe3 cornacus Jlep:karens KapThl;

Ipu HapyuieHuu JleprkaTeneM KapThl HOPsIKa UCIOJIb30BaHUS KapThl;

npu Hamuuuu y Knuenrta w/wnn [lepxarenst kKapTbl 3aJODKEHHOCTH IO JIFOOBIM JIOTOBOpaM (B TOM
quciae MPOCPOUEHHON 3aJ0JDKEHHOCTH HO KPEIUTHBIM JIOTOBOPaM), BKIIIOYAs 3aJ0JKEHHOCTh IO
Texnuueckomy oBepapadry;

IIpH NMOCTYIUIEHUH B baHk MHpOpMaIuy 0 BO3MOKHON KOMIIPOMETAMU JaHHBIX BaHKOBCKOW KapThl;
B Cly4ae BO3HHUKHOBEHHMS INOJO3peHUN y baHka O HENpaBOMEPHOM MCIOJb30BaHUU KapThl U
HEBO3MOXXHOCTH IOJIyYUTh OT Jleprkaresst KapThl MOATBEPKIACHNE IPABOMEPHOCTH ONEPAIMH JTFOOBIM
CIocoboM;

B cily4yae oOHapykeHus baHKOM HE3aKOHHBIX OIepaluii ¢ UCIIOJIb30BaHUEM KapThl;

B ClIydae HpPEeJOCTaBIIEHUS IUIATEKHBIMU CHCTeMaMM HMH(OpMAaIMM O HE3aKOHHOM MCIIOJIb30BaHUU
KapThl;

IIpY COBEpIIECHUH [lepkareneM KapThl NEUCTBUM C UCIOJIB30BAHUEM KapThl, BICKYIIUX ITPUUMHEHUE
yiep6a banky;

UHBIE ClIy4aH, YCTAaHOBJICHHBIC IEHCTBYIOIINUM 3aKOHOAATEIECTBOM, JOTOBOPAMH.

[Ipy morameHuu 3aJ0JKEHHOCTH OJOKMpPOBKa KapThl aHHyJIupyercs mno uHunuartuBe banka. B
OCTaJIbHBIX CITy4yasX OJIOKUPOBKA KapThl MOXKET ObITh aHHYJIMpOBaHa Mpu oOpamennu Kinuenra u/umm

Jepxarens kapThl B t00oe otaencaue banka nin B Konrakr-uentp mo tenedony: +7 (800) 500 32
41.

12. ITpu BO3BpaTe TOBapa WM yCIYTH, OIIAYEHHBIX KaPTOH, BOMEIIEHWE CTOMMOCTH IPOU3BOINUTCS B

O0e3HanuHOU opme myTeM 0hOpMIIEHUSI COTPYIHUKAMH TOPTOBOTO MPEANPHUATHS WIH CPephbl yCIayr
nokyMeHTa Ha Bo3menieHue cpencts Ha TKC Knuenrta.

13. IIpu monbp30BaHMU KapTOM B TOPromie Win cdepe obcayxuBaHus JlepkaTesb KapTbl 00s3aH

coOJTI0/1aTh CIEAYIONIHNE MPaBHIIA:
MIPOBEPSITH MPABUILHOCTH HOMEpPA KapThl, IaThl U CyMMBI OTIepaIlii, YKa3aHHbIE HA TOPTOBOM U€KE MITH
CIIMIIE;
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— He JI0NycKaTh, 4TOOBI KapTa ucue3asa u3 Mo 3peHus pu 0(OpMIICHUH ONEepaliu;

— COXpaHATh TOPTOBBIC YEKH U CIUIBI U MPEIBIBIATh UX baHKy 10 ero TpeGoBaHMmIo;

— TIPEIbABIATH YIOCTOBEPSIOUIMHA JIMYHOCTh JAOKYMEHT IO TpeOOBaHMIO PAaOOTHHKOB TOPTOBBIX M
00CITy’)KUBAIOIIKUX OpraHu3alui.

14. Tlpu mnonp3oBaHMM KapToil B Oankomate J[lepkarenb KapTel 00si3aH oOecreduTh Oe30MacHBIM,
HEIOCTYNHbIN 1711 HaOnrofeHus ApyruMM Junamu, npouecc Habopa IIMMH-koma Ha kinaBuarype
OaHKOMATA.

15. Jlns coBeplieHus NOKYIKU B ceTH VMIHTepHeT B Liesax 0e30MacHOCTH PeKOMEHIYETCsl M0JIb30BaThCs
crienanbHoOi Kaproi Visa Internet.

16. B nmensax Oe3omacHOCTH BBINOJHEHMsI ONepaluid ¢ HOMOLIbI0 KapT baHk BBOAMT ciemyrouiue
orpaHuyeHus: (JIMMUTHI):

— MakKCHUMaJIbHOE YMCIIO (PMHAHCOBBIX Olepanuii B Toprosie u kacce banka B cytku — 10;

— MakCHMaJbHOE Yuciio (puHaHCOBBIX onepauuii B bankomare B cytku — 10;

— MAaKCHUMaJIbHOE YUCIIO NMONbITOK Habopa HeBepHoro ITMH-koxa no 61okupoBku — 3.

MaxkcruMaibHble CYyTOYHBbIE CyMMBbl (DMHAHCOBBIX OIl€paluii B TOpromie, kacce banka, GaHkomare
yCTaHaBJIMBAIOTCS B COOTBETCTBUU C Tapuamu banka.

Kumment u/nim lepaaresib KapThl MOXKET YCTAHABIUBATH COOCTBEHHbIE JIHMUTHI HA CYyMMBbI
onepaunmii mo Kaxa0ii kapre nocpeacreom cucrembl «KYB-Direct», myrem nmogauu 3asiBjieHust
HA U3MEeHEHHUe JIMMUTOB NIPH JTUYHOU siBKe B bank uiu myrem o0pamenusi B bank no
Teseponam KoHTakT-nenTpa.

17. B cayyae OOCpOYHOTO AHHYJIHMPOBAHMSI KAapThl MO JIOOOW NpPUYMHE WIM 3aKpbITHS cYeTa U
pPacTOp>KEeHHUs JI0TOBOpa TEKYIIEero cuera uiau pacropxeHus KimeHT o0s3aH BepHyTh B baHk Bce
MOJIyYEHHBIE UM KapTBhl.

18. [Ipu Bo3HMKHOBeHUM TexHumyeckoro osepiapadra KimeHT 00s3aH MOTacUTh 3aJ0JHKEHHOCTh H
OIUIATUTh HEYCTOMKY B COOTBETCTBUHM C IOPSAAKOM, IIPETYCMOTPEHHBIM JlOrOBOPOM.

19. bank He OoTBeyaeT 32 HEBO3MOXKHOCTH BBIIIOJIHEHUS ONEpAIfii C MOMOUIBIO KapThl MO MPUYHHAM,
HaXOAIIUMCS BHE C(epbl €ro KOHTPOJIS.

20. [Ipr BO3HMKHOBEHUH CIIOPOB, CBSI3aHHBIX C MCIIOJIb30BaHMEM KapThl Kimenrom w/mmm Jlepkatenem
kapThl, baHk paccMmaTtpuBaer 3asBieHue Knuenra w/mnm JlepxaTtens KapTbl U NPEJOCTaBISET €My
BO3MOXXHOCTh MOJYy4aTh MH(OPMALMIO O Pe3yJbTaTaX PacCMOTPEHHUs 3asBIICHUS, B TOM YHUCIE B
UCbMEHHON (popme no TpeboBanuto Knuenra n/unn Jlepxxartens kapTsl, B cpok He Oonee 30 nHeil co
JHS TIOJly4eHUs TaKOro 3asBiIeHUs, He Oonee 60 aHEW B cilydyae HCIOJIB30BaHMS KapThl s
OCYLIECTBJICHUS TPAHCTPAHUYHOTO NIEPEBOIA JEHEKHBIX CPEICTB.

Pexomenganum mo 6e30nacHOMY HCIOJIb30BaHUI0 BaHKOBCKHMX KapT

e QOcymecTBiusiiTe omnepauud B OaHKOMAaraX, YCTAHOBJIEHHbIX B 0Oe30MacHbIX MecTax (B
rOCY/IapCTBEHHBIX YUPEKACHUSIX, MOJpa3AeNeHusIX OaHKOB, KPYIHBIX TOPIOBBIX KOMILJIEKCaX,
TOCTHHHULIAX, a3POIOpTax M T.I1.).

e lcnonp3yiite baHkoBCKHE KapThl B OPraHU3aLMsIX TOPTOBIIN U O0CITYKUBAaHUS, BBI3BIBAIOIIUX JIOBEPHE.

e He nons3yiiteck ycTpoiictBamu, KoTopslie TpeOyroT BBoa [IMH-koxa i noctyna B moMerieHue, riue
pacrionio)keH OankomaTr. He nemas srtoro, obparutech B bank. Ecnmu Bbl panee mnbITamuch
BOCIIOJIB30BaThCsl MOJOOHBIM YCTPOICTBOM, CPOYHO 3a0JOKUPYHTE KapTy, MO3BOHUB IO Tese(OHAM,
yKa3aHHBIM Ha 000pOTHOH cTOopoHe BaHKOBCKOI KapThI.

e [Ipu ucnonp30BaHMU KapThl B OaHKoMaTe yOequTech B OTCYTCTBUM HAaKJIAJHBIX YCTPOWCTB Ha
knaBuatype 11t BBoga [IMH-koxa nnu Ha yctpoiictse 1 npuemMa kapt. [IpoBepbTe, yTo GaHKOMAT HE
aBnsieTcs  «(palblMBBIM»  (MYJSDKOM),  HE3aKOHHO  YCTAaHOBJIIEHHBIM  MOIICHHHKAMH B
HeKOHTpoupyeMmbix bankom mecrax. Crnucok ycraHoBieHHbIX bankom KVb (AO) GankomaroB



npuBeieH Ha odunuarbHOM caiite banka B cetm MHTepHer mo ampecy: www.creditural.ru u
nH(OPMALIMOHHBIX CTEHJaX B OT/eIeHusIX banka.

[Ipu npoBenenun onepamuu ¢ BBojgoM [IMH-koga BCEI'JIA npukpeiBaiiTe KjiaBuaTypy, Hampumep,
CBOOOJIHOM pPYKOW. DTO HE TMO3BOJUT MouleHHUKaMm yBunaeth [IMH-kon wnm 3amucate ero Ha
BHJIEOKAMEDY.

He nmpumensiite gusndeckyro cuiry, 4ToObl BCTaBUTh baHKOBCKyIo kapTy B 6ankomar. Eciu kapra He
BCTaBJIAICTCS, BO3JICPKUTECH OT MCIIOJIB30BAaHHS TAKOTO OaHKOMATa.

[Ipn mpueme u BO3Bpare KapThl OAHKOMATOM HE WBITAWTECh YCKOPUTH IBUKCHHE KapThl B
KapTonpueMHuKe. HepaBHOMEpHOE NBIKEHUE KapThl SBISICTCS HEOOXOAWMBIM CPEACTBOM 3allUTHI
KapTbl OT KOMIIPOMETAIUH.

OcymectBigiiTe UHPOPMAILIMOHHOE B3aUMOJEHCTBUE ¢ baHKOM TOJIBKO C MCIIONb30BAaHUEM CPEICTB
CBs13U (MOOHMJIBHBIC U CTallMOHAPHBIE TeNIeOHBI, (haKChl, OOBIYHAS U AJIEKTPOHHAS 1MouTa, web-calT u
Tp.), PEKBU3UTHI KOTOPBIX YKa3aHbI B IOKYMEHTaXx, IOJIy4aeMbIX HemocpeAcTBeHHO B baHke, Ha kapre,
sMHUTHpOBaHHON bankom, unm Ha OaHKOMaTax, MpUHAAISKAMKX baHKy, a Takke Ha OpUIHATHLHOM
caiite banka B cetm UHrepHer mo aapecy www.creditural.ru U WHQOPMAIIMOHHBIX CTEHIAX B
otneneHusx banka.

Xpanute baHKOBCKYIO KapTy B HEJAOCTYHHOM JUISI OKPYXKAKOIIUX MecTe. PekoMeHayeTcs XpaHWUTh
KapTy OTIEIbHO OT HAJIWYHBIX JCHEXKHBIX CPEACTB U JIOKYMEHTOB, YAOCTOBEPSAIOIIUX JUYHOCTD,
0COOCHHO B TOE3/IKaX.

Huxkoraa u nurae se 3anuceiBaiite Bam cekpetHsli IIMH-kon — 3anomuaute ero. He ucnons3yiite B
kayectBe [IMH-koma wmHpOpMamuio, KOTOPYI0 MOXKHO OTOXKIECTBHTH C BaMH, HalpuMmep, IaThl
POXJIEHHSI BalllMX POJICTBEHHUKOB U IIp.

Hukorna u nukomy He coobmaiite Bam [IMH-koa. Hukto He mMeer mpaBo cCIpallvdBaTh Balll
CEKpETHBIN KOJ: HU OaHKOBCKHME CiIy)Kalllue, HU MOJIMLHUSA, HU MpoJaBel TOBapoB uiau yciayr. He
BBoaute [IMH-kox mpu padote B cetn MIHTEpHET.

Hu B xoeM ciyyae He ynyckaiTe Bally KapTy U3 BUJa IPU COBEPILICHUH MMOKYIIKH WJIN OIIATHI YCIYTH.
Bcerna mpoBepsiiiTe TOproBble YeKM M KBUTAHLIMHU, MEpPEA TeM, KaK MOAMUCHIBaTh uX. OcoOeHHO
TIIATEJIBHO MPOBEPSIUTE CyMMYy, JaTy COBEpIICHHS NOKYNKM W Homep KkapTel. Hukorma He
BBIOpaChIBaliTe YeKH, MOJyYEHHBIC MPU OIIaTe TOBAPOB WJIM YCIAYT C TMOMOIIbI0 OAHKOBCKUX KapT, U
XpaHUTE UX B TECUEHUE MUHUMYM TOJIYroja.

3alepuTe KapTy cpa3y e Mocje TOro, Kak MPOU3BeNn NOKYIIKY, UJIM OIUIATHIIA YCIIYTY.

Bcerna nmpoBepsiiTe BBIMUCKU MO CYETY, OCOOEHHO mocie 3apyOexHoll nmoe3nku. CpaBHUTE CyMMBbI
MOKYTIOK, COBEPILICHHBIX MO BAIlIE KapTe ¢ TOPrOBBIMUA YEKaMH Y KBUTAHLIUAMU. Tak BbI MOYKETE JIETKO
BBISIBUTH ONEpallU, COBEPLIEHHBIC HE BaMU. B cilyyae eciiv Bbl CUMTAETE, UTO HE COBEPIIAIIN KaKOM-
100 U3 MOKYIOK, YKa3aHHBIX B BBIIKUCKE, HE3aMEUIUTEIBHO coo01muTe 00 3T0M B baHk.

BynabTe OuTenbHbI, KOT1a IPEeI0CTaBIIsIeTe HOMEp Balllel KapThl 10 TelneoHy. 3apocuTe y KOMIIaHUU
3aKa3 B IMCbMEHHOM BUJIE.

Hukorga u HUKOMY HE IIpeNOCTaBIsTE HOMEDP BalIEd KapThl JO TEX IIOP, IIOKA HE PEIIMIIA CIEIaTh
MTOKYIIKY.

He npenocraBnsiiTe HUKakyl0 HHQOpPMAIMIO MEPCOHAJIBHOTO XapaKTepa, OTIIMYHYIO OT BAaIlIero
UICHTU(PHUKAIMOHHOTO JOKYMEHTa, KOTOPBIH MOXKET OBbITh 3ampolleH, KOrja MOJb3yeTech CBOeH
KapTou.

B ciyuae ecnu Baia kaprta octanach B 0aHKOMaTe, He I0OBEpSITe TulaM, peJiaraloiiuM BaM IOMOIIb,
Jla’kKe €CJIA ATO YeTIOBEK M3 CIy:KObI Oe30macHOCTH banka. MOIIEHHUKH MOTYT yY3HATh Balll CEKPETHBIH
KOJI, MOATJISIAEB CO CIIMHBI JINOO CIIPOCUB HANPSIMYIO, a 3aTEM H3BJIEYb KapTy U CHSTh HaJUYHBIE.

He nonb3yiiTech kapTamMu B Ka3WHO, TOTalIM3aTOpax, 3apyOEKHBIX TYPHUCTUYECKUX areHTCTBax, B
MOJO3PUTENbHBIX 0apax — B JAaHHOW CUTYAIIUH JIyUIlle pacIJIaTUThCS HATMYHBIMH JICHBTaMH.

CrnenyeTr OTMETHTb, YTO MEPEeBOJbI B ceTu MHTepHeT ABisA0TCS Hanbosiee pUCKOBAaHHBIMU, IIOATOMY
JUISL TAKUX PacueTOB PEKOMEH]IyeTcs UCIOIb30BaTh KapTy Visa Internet. [lepen TeM, kak coBepIIuTh
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MOKYTKY B ceTh HTepHeT, yoeauTech B TOM, UTO Ha KAPTOUYHOM CUETE HAXOJUTCS HeOObIIIasi cymma.
Hukorna He cooOmraiite HoMep Baliel KapThl, COBEpIas 3aka3 1mo TenedoHy wid B cetu VHTepHeT,
€CJIM TOJIBKO BBl HE UMEETE JIeJI0 C KOMITAHUEH, NMEIOLIEH XOPOIIYI0 PeryTalHio, WK €CIIU BBl CaMU
HE MHULIMMPOBAJIN 3BOHOK.

e Ecnu KTO-TO U3 YWICHOB Ballleil ceMbU (JKeHa, PeOSHOK, POJUTEIHN ) MTOJIb3YETCs Balllei KapTOii C Balllero
niu 6e3 Balero coryacusi, Bel Hecete nMoiHy0 OTBETCTBEHHOCTS 10 BCEM OTIEpaIUsaM, TPOU3BEICHHBIM
I10 BAaIlIEH KapTe.

e PerymspHo nocemiaiite opunmanbHbii caiit banka B cetn MnTepHer mo aapecy www.creditural.ru ¢
[EJIbI0 O3HAKOMJICHHS C M3MEHEHHUSMH B OaHKOBCKMX MpaBHJaxX M Tapudax, YBEIOMICHUSIMH O
MOIICHHUYECTBE U IPYroi BaKHOUN MH(pOpMAITUEH.

Odununanbubiii caiit banka: www.creditural.ru.

ITomumuTe, 4TO B cayuyae packpbiTus [IMH-koxa, nepcoHaJbHBIX JaAHHBIX, YTPaThl BaHKOBCKOM
KapThl / nepeaaun baHKoBCKO# KapThl WIN ee PEKBU3UTOB APYTroMy JIMILY CYIIECTBYET PUCK
COBepIlIeHUs] HeMPABOMEPHBIX el CTBHUI € IeHeKHBIMH CPeICTBaMU, HAXOAAIUMUCS HA Bamem
TKC, TpeTbuUMH JIUIIAMH.
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Mpunoskexne Ne2/1

K JIoroBopy KOMIIEKCHOI'O OaHKOBCKOT'0 00CITYKMBaHUS

¢usnueckux naui B pamkax nponaykra «Kapra DOCCLUB» B banke «KYb» (AO)
OBIIUE YCJIOBUSA OTKPBITUSA U OBCJIY KUBAHUS

TEKYINUX CHETOB KIIMEHTA

(manee — «OO01IKE yCIOBUS IO TEKYILIEMY CUETY)
Tepmunvl, ucnonvzyemoie 6 Obwux ycioeusax no mexkywemy cuyemy, HAnUCaHuvle C 3a2lasHOU OVKEbl,
umerom mo dice 3Hawernue, umo u 8 JJKbO.

1.0OBIUE ITOJIOKEHU .

1.1. OOuue yciaoBUs IO TEKYLIEMY CUETY SABIISAIOTCS HeoThbemiieMoit yacTeio JIKBO, onpenenstor nopsaok
OTKpBITUS W OOCIYy)XHMBaHUS TeKylmMX cuyeToB KimeHTa (32 HCKIIOYEHHUEM TEKYIIUX CYETOB C
UCTOJIb30BaHNEM OAaHKOBCKOM KapThl).
1.2. [Tognmucannoe Kimentom npu 3akmouennn JIKBO 3asBinenue sSBAsSETCS MOATBEPKACHUEM ITOJTHOTO
u 6e3oroBopounoro cornacus Kimmenra ¢ OOumMu yCioBUSIMH IO TEKYILIEMY CUETY.
1.3. Bce, uto He ompeneneHo OOIKMMH YCIOBUSAMH IO Tekyuiemy cuety, perynmupyercs JKBO u
JEHCTBYIOLMM 3aKOHO/1aTEIbCTBOM, B TOM YHCJIE IPaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4, Texkymuii cueT s 3aUUCIEHUS CYMM KpEAMTOB, IIpeJoCTaBieHHbIX bankoMm (B ciyyae
IMCTAaHIIMOHHOTO O(GOPMIICHHS KPEAUTHOTO IOroBOpa) OTKpPHIBaeTCs mocpencTBoM cucTeMbl «KVYb-
Direct»® (mpu orcyrerBun y Kimenrta otkpbitoro Tekyliero cuera s 3auMcleHHsS CyMM KPEIUTOB,
npenocraBieHHbIX bankom). OOmiue yciaoBHsI OTKPBITHS JaHHBIX TEKyIIMX CUETOB M3JI0KEHBI B
HacrosimieM lIpunoxenuu u [punoxenun Ned k JIKBO.
Texymmii cueT npenHa3HaveH AJIsl OCYIIECTBICHUS PACYETOB B POCCHICKHUX PYOIIsX.
1.5. Texymuue cyeta He MOTYT ObITh MCII0JIb30BaHbl KIIMEHTOM JUIsl COBEpIIEHUS pacyeToOB, CBS3aHHBIX C
OCYILIECTBJICHUEM  NIPEINPUHUMATEIbCKON  JESITENbHOCTH (32  HUCKIIOYEHHEM  OCYILIECTBJICHUS
nesrenbHOCTH CaMO03aHATBIM 0€3 ToCyJapCTBEHHOM pErucTpaldd B KadecTBE HWHAWBUIYAIBHOTO
IIpeAIPUHUMATETS, €CJIU BEJCHUE TAHHBIX BUJOB JIEATEIBHOCTH HE TpeOyeT 00s3aTeIbHON perucTpauuu
B KauyecTBe WHAMBHMIYaJIbHOTO NpEANPUHUMATENE B COOTBETCTBUU C (elepabHbIMU 3aKOHAMH,
PETYIUPYIOIMMHE BEICHHE COOTBETCTBYIOIIMX BHJIOB JICATCIBHOCTH).
1.6. IIpu otkpeiTuu Tekyiiero cyera Juisg 3a4MCICHUs CYMM KpPEIUTOB, IPEAOCTaBIeHHbIX baHkoM (B
cllydae JTUCTaHIIMOHHOTO O(QOPMIIEHHS KPEIUTHOro J0roBopa) mocpeactBom cuctembl «KYb-Directy»
uHpopMalMsg O MHUHUMAJIbHOW TapaHTHUPOBAaHHOM NPOIIEHTHONW CTaBKE IO CYETy pa3MellaeTcs B
pacrnopsKeHUH, COCTABJICHHOM B AJIEKTPOHHOM (hopMme nocpenctBoM cucteMbl «KYBb-Directy.
1.7. Tlpu otkpbiTun TeKymMX CYETOB AJS 3aYMCICHUS CYMM KpPEAMTOB, MPEAOCTaBIEHHBIX baHKoM,
nocpeactsoM cucreMbl «KYb-Direct» JIKBO, O6mue ycnoBust no tekymemy cuery, O0mue yciaoBus
OTKpBITUS cpouHbIX BritagoB u CueroB u Tapudsl B COBOKYITHOCTH COCTABJISIOT JOTOBOP TEKYILETO cYeTa
JUIS 3a4MCIIEHUS] CYMM KpPEIUTOB, MPENOCTaBIEHHbIX baHKOM (B cilydae AUCTaHLIMOHHOTO O(QOPMIICHUS
KPEIUTHOTO JOTOBOPA).

2. TIPABAJIA OCYHIECTBJIEHUS PACUETOB.

2.1. bank ocymectBisier o Pacniopsoxernto Kimuenrta pacdernsie Onepannu ¢ 1eHeKHBIMU CPEACTBAMH,
HaxoagummmMucs Ha Tekymem cuete KnmeHTa, nmpenycMOTpeHHbIE JJIs1 CUETOB JJAHHOTO BU/A 3aKOHOM,
YCTAaHOBJICHHBIMHU B COOTBETCTBUU C HUM 0aHKOBCKUMH npaBujIaMu U IIPUMCECHACMBIMH B 0aHKOBCKOM
MPaKTUKE 0OBIYasIMU JIETIOBOr0 000pOTa.

2.2. o Texymemy cuety mpoBoAsTCs cieaytomme Oneparmn:

3aymcneHne MOCTYNMUBIINX OE3HATMYHBIM ITyTEM JICHEXKHBIX CPEICTB (B TOM YHCIe: 3apaboTHas 1iiaTa u
IIPHUPABHCHHEBIC K HeH BBIIJIATBI, MCHCHUH, CTHICHIAWW W IIPOYHEC IIOCTYIUUICHHUSA, HE CBA3AHHBIC C
ocyuecTBieHneM KIMeHTOM NpennpUHUMATEIbCKON JAEATENbHOCTH (32 UCKIIIOUCHHEM OCYILECTBIICHUS

10 TIpu HanmuuMu TeXHUYECKOH BO3MOMKHOCTH



nesrenbHOCTH CaMO3aHATBIM 0€3 ToCyJapCTBEHHOM pErucTpalud B KauyecTBE HHAMBHYalbHOI'O
NpEINpPUHUMATEIS, €CIIM BEICHUE TaHHBIX BUJOB JCSATEILHOCTH HE TPEOYeT 00s3aTeIbHON PEerucTpalun
B KauyecTBe WHAMBHMIYaJIbHOIO NPEANPUHUMATENSI B COOTBETCTBUU C (elepalbHbIMU 3aKOHAMU,
PETYIUPYIOIIMMH BEJCHUE COOTBETCTBYIOLIMX BHJIOB JCSTEIBHOCTH), a TAaKKE CYMMBI KPEIHMTOB,
npenocTaBieHHbIX baHkom); npu 3auMcieHnn Ha Tekymui cueT HMHOCTPAHHOM BalIOTBI MOXKET
noTpeOOBaTHCS MPEAOCTABICHUE JOIOTHUTEIBHBIX TOKYMEHTOB;
Pacxonnble onepanuu (IOJy4eHHE HAJIMYHBIX JEHEXKHBIX CPEICTB C NPEAbABICHUEM JOKYMEHTa,
YAOCTOBEPSIOIIETO JIMYHOCTh, @ TAK)KE IIOJYYEHHUE HAIMYHBIMU CYMM KpPEIUTOB, IIPENOCTaBICHHBIX
bankowm (B ToM 4mciie ¢ ucnonbzoBanreM Kaprtel B bankomarax™?);
Cnucanue baHKOM JI€HEXHBIX CPEACTB B OeCCIOpPHOM Mopsiike (6€3 JTOMOIHUTENBHBIX PaCHOPSHKEHUI
Kinuenra) B cnyuasx, npenycmoTrpenasix JIKBO u neiicTByromumM 3aK0HOAaTEIbCTBOM;
Cnucanne baHKOM [I€HEXHBIX CpEACTB Ha ocHoBaHuM Pacnopspbkenuit KinueHta B mopsjke,
IIPEAYCMOTPEHHOM JIEUCTBYIOIIHUM 3aKOHOAATEILCTBOM;
KoHBepTanusi NEHEKHBIX CPEACTB IPU INPOBEIECHUU OIEPALUU M0 3a4YMCICHUIO IECHEXHBIX CPEICTB,
[IOCTYIUBIIMX B OE3HAJMYHOM IMOPSAKE, B CiIydae, €ClId BalIOTa 3a4MCICHMs] OTJIMYHA OT BAJIIOTHI, B
KOTOPOM OTKPBIT TEKYILLUI CUET, 110 Kypcy baHka, nelicTByroeMy B MOMEHT ITPOBEAEHUS 324U CIICHUS;
Hpyrue onepanuu, npeaycmorperssie JJKbO u neficTByromuM 3aKOHOAATEIbCTBOM.
2.3. [lononuenue Cuera (¢ yuerom nonoxxenuit JIKbO u OOmux ycioBuii 1o TeKymemMy c4eTy) BO3MOXKHO
IIyTEM:
— BHECEHMsI HaJIMYHBIX JIEHEXKHBIX CpPEACTB depe3 Kacchl oTnaeieHuil banka (¢ mpeabsBiieHuEM
JIOKYMEHTA, Y OCTOBEPSAIOILErO JUYHOCTb;
— OEe3HAINYHOTIO MEePEYUCICHUS JEHEKHBIX CPEACTB ¢ Apyrux CUeToB (B TOM UHUCIIE CYETOB TPETHUX
JIMII ¢ Y9€TOM TPpeOOBaHUH NEHCTBYIOIETO 3aKOHOJATEIHCTBA).
2.4. KIIMEeHT caMOCTOSTEJIBHO PACHOPSHKAETCs ACHEXKHBIMH CPEACTBaMH, HaxoasummMucs Ha Tekymux
cuerax Kimenta, u coBepmaer pacuerHble Onepauud B COOTBETCTBUUM C  JEHCTBYIOIIMM
3aKOHOAATEIBCTBOM, MHBIMA HOpMaTUBHbIMU akTaMHu, JIKBO, 1oroBopoM TekylIuero cyera.
2.5. Kinment ofecrieynBaeT Haimuyhe Ha CBOMX TEKyIIMX cCUeTax [EHEKHBIX CpPEACTB B CyMME,
HE00XO0AMMOM /11 CBOEBPEMEHHOM OILIaThl IPEOCTaBIAEMBbIX yCiIyr baHka.
2.6. Tlepeuncnenne neHexHBIX cpeactB co CueroB KmmenTa, momumo Omepanuii, OCyIIECTBISEMBIX C
ucnoss3oBanueM JCII, ocymecTBiseTcs HCKIIOUUTENBHO HA OCHOBAaHMM NMHCBMEHHOTO PacnopsikeHus
KrnuenTa, a pacueTHble JOKYMEHTBI, HEOOXOIMMBIE JIJIsl TPOBEACHUS yKa3aHHON OaHkoBckoi Onepanuu,
COCTaBJISIOTCS U OAUCHIBAIOTCS BaHKOM, 33 HCKIIFOUEHUEM CITy4aeB, IPEAYCMOTPEHHBIX JEHCTBYIOINUM
3aKOHOJIATEIbCTBOM. BaHK COCTaBIsAET yKa3aHHBIM pacyeTHBIN JOKYMEHT OT uMeHM KimeHTa 3a miary
cornmacHo Tapudam banka, AelcTByOIIMM Ha JaTy COCTABIEHHMS COOTBETCTBYIOILEIO PacyeTHOIO
JNOKYMEHTA.
2.7. PacriopshkeHHs Ha EpeUUCIIeHUe TEHEKHBIX CPeCTB ¢ TeKylux cueToB cocTaBisitoress Kiimentom B
COOTBETCTBUHM C TpeOOBaHMSIMH K (OpME U COAEPKAHHIO TAKUX JOKYMEHTOB, IMPELYyCMOTPEHHBIMU
JeWCTBYIOIUM 3aKOHO/IATEIbCTBOM, MHBIMH NPaBOBBIMU/HOpMAaTUBHBIMU akTaMu, JIKBO. JlokymMeHTHI,
COCTABJICHHBIE C HAPYIIEHUEM YKa3aHHOI'O B HACTOSIIIEM ITyHKTE yCJIOBUsA, baHk BIIpaBe HE UCIIOIHATDL U
BEpHYTh yKka3zaHHoe Pacniopspkenne Knuenry.
2.8. JIro6p1e Oniepanuu, mpoBoaumMbie bankoMm Ha ocHoBannyu Pacniopspkenwnii KimenTta (yrmoHOMOUEHHBIX
UM JINL), & TAK)KE 3a4MCIICHUE IEHEXKHBIX cpelcTB Ha Tekymue cueta KinmenTta baHk BBINOJIHAET B CPOKH,
YCTaHOBJICHHBIE JICVCTBYIOIIUM 3aKOHOJATEIbCTBOM, 33 MCKJIKOUYEHUEM cllydaeB, Korjaa PacropspkeHue
Knunenra He MokeT ObITH HCIIONIHEHO baHKOM:
— oOHapyxeHue OImMOKHM, JomyleHHOH KimeHToM W/MiaM TpeTbuM JHUIIOM TpH  YKa3aHUH
IJIATEKHBIX PEKBU3UTOB;

11 B cnyyae gucTaHIMOHHOTO 0(OPMIIEHHS KPEAUTHOTO J0T0BOpa IIpH ycIoBuy, uto y Knnenra ects aeiictByrommii TKC.



— otka3 Knuenra (IlpeacraButens KiIMeHTa) OT MPEIOCTABICHUS MO0 MPEAOCTABICHUE HETIOIHOTO
KOMILJIEKTa JJOKYMEHTOB, 3alIpOILIEHHbIX baHKOM B COOTBETCTBHU C TPEOOBAHUAMMU JAEHCTBYIOLIETO
3aKOHOJATENbCTBA, YCIOBUSAMHU JJOTOBOpA TEKYLIETO CUETa;

— orcyrcrBre Ha Tekymux cuetax KimeHTa JeHEKHBIX CPEACTB B CyMME, 1I0CTaTOYHOM JIJIs OILIaThI
yciyr baHka 110 MCIIOJTHEHHIO COOTBETCTBYIOLIETO PacnopsokeHus;

— HeucnonHenue KimeHntom TpeOoBaHMH  AEHCTBYIOLIETO  3aKOHOJATENbCTBA, KOTOPBIMU
pykoBoacTByercs bank npu BemosiHeHnn Pacniopsixenus Kimenra.

bank BnpaBe 3azepkaTh MCIONHEHHE pacnopsbkeHus KimeHTta o coBepiueHuu onepauuil no Texymum
cuetam KimeHnTa BBHy Ype3BBIYAMHBIX OOCTOSTENBCTB, BBI3BAHHBIX JICHCTBHEM HEMPEOI0IMMON CHUJIBI,
1100 HaXOASIIUXCS BHE KOHTPOJIS U BIUsHUS baHka Ha Bpemst JecTBUS TAKMX OOCTOSTENBCTB.
2.9. OnepaunonHoe BpeMs (0aHKOBCKMIA JI€Hb) AJsi coBepiueHUs: KIMeHTOM pacdeTHBIX omepaunui 1o
Cuyeram Knuenra B orenenusx banka ycraHaB/IMBaeTcsi B COOTBETCTBUHU C TpapuKOM pabOThI OTIENEHUI
banka ms o6cmyxuBaHus (GU3NYECKUX JIULL.

3. IPOYHUE YCJIOBUA.
3.1. Beimucku Ha OyMaXHOM HOCHUTEIE, BeiiaBacMble KinenTy B cootBercTBuU ¢ 11.3.2.6. IKBO (B citydae
ucnonb3oBanus Knuenrom DCII), 3a kaxablil nepuo]; BpeMeHH NpeAoCcTaBIsoTes OeciuiaTHo. B ciyuae
MOBTOPHOW BBIAAYM paHee MOTydeHHOW KiMeHTOM BBINMHMCKH, a TAaKXKe MHBIX BBIIHCOK 00 OMEpaIusx 1o
Texymemy cuery yciyra orutaunBaercsi Kinuentom B coorBerctBuu ¢ Tapudamu banka.
3.2. OcHoBaHMeM aJisi 3aKpBITHS TeKymuxX C4eToB, HAa KOTOphie pacmpoctpansercs aehcteue [IKBO,
ABIISIETCA COOTBETCTBYIOIIee 3asiBiaeHue Kimenra iumbo pactopskeHue JloroBopa KOMIUIEKCHOTO
0aHKOBCKOTO OOCITyXXHBaHHs TO 000 mpuumue, npexycmorpeHHod [IKBO wmm npeicTByronmm
3akoHoaarenscTBOM. Pactopskenne JIKBO o3HadaeT pacTopKeHHE JOroBopa TEKYLIETO CUYETa, COCTaB
KOTOpOro npeaycMotrpeH 1.1.8. O01ux ycioBuil o TEKYILIEMY CUETY.



MpunoxeHue No3
K JIoroBopy KOMIIEKCHOI'O OaHKOBCKOT'0 00CITYKMBaHUS
¢usnueckux naui B pamkax nponaykra «Kapra DOCCLUB» B banke «KYb» (AO)

OBIIUE YCJIOBUA ITPEJOCTABJIEHUA U UCIIOJIB3OBAHUA CUCTEMBI
JUCTAHIOUOHHOT'O BAHKOBCKOT'O OBCJY/KUBAHUS «KYB - DIRECT»*?

(nanee — «O6mme ycaoBust ucnojib3oBanus Cucremsl «KYB-Direct»»)

Tepmunvl, ucnoavzyemvie 8 Oowux ycrosusax ucnoavzoganus Cucmemovl « KYb-Directy, nanucanHule c

3a2n1a8Holl OyKevl, umerom mo e 3navernue, ymo u 6 J{KbO.

1.1. O6ume ycnoBus ucnosb3oanus Cuctembl «KYb-Direct» sBisitorces HeoTbemiieMoit yactoio JIKBO,

OIpeIeIIAIoT mopsaaoK ucronb3oBanus Cucremsl «KYb-Directy Kimenrtom.

1.2. Toanucannoe Knuenrom npu 3axmodennu [IKBO 3asBnenue sBiseTcs MOATBEPKIACHUEM ITOJTHOTO

u 6e3oroBopouHoro cornacusi Knuenra ¢ O6mumu yeiaoBusMu ucnoib3oBanus Cuctemsl «KYb-Directy.

1.3. Bce, uro He omnpeaencHo OOmuMu ycioBusiMu ucnonb3oBanus Cucremsl «KYbB-Directy,

perymupyercs JIKBO u neiicTByromuM 3aKkOHOAATENLCTBOM, B TOM YHCIIE IpaBa, OOS3aHHOCTH U

OTBETCTBEHHOCTH CTOPOH.

1.4. Peructpanus Knmenta B Cucreme «KYb-Direct» npowssogurcst (npu Hamuumu y Kimenra

JIeecriocOOHOCTH B COOTBETCTBMM C JEHCTBYIOIIMM 3aKOHOJATENbCTBOM) IOCiE akuenrta baHkom

npeuioxkenus o 3akmoueHnu JIKBO (B ciyuae, ecnu Kinent panee He Obu1 3apeructpuposad B Cucreme

«KYB-Direct» na ocnoBanuu CoramieHust 00 UCIIOIb30BaHuH OaHKoBCcKO# KapThl «KYB-Directy, uxoro

JI0rOBOpa KOMITJIEKCHOT'O 0AHKOBCKOT'O 0OCITYKUBAHUS JINOO 3asIBJICHUA).

1.5. Cucrema «KVYb-Direct» wucnomszyercs KimeHTOM C Ienbpl0 OpraHu3aliil JUCTAHIMOHHOTO

O6ankoBckoro oociyxuBaHus. Cucrema «KVYb-Directy mnpenocrasnser Kiuenty craenyromue

BO3MO>KHOCTH:

— VYnpasnenue cBoumu Cueramu (cocTtaBieHue KiHMEHTOM pacueTHbIX U MHBIX JIOKYMEHTOB
(PacnopsikeHuit) B 3JIeKTpOHHOM BUJI€ AJIs ocyliecTBiIeHUs [IlepeBo10B 1EHEKHBIX CPENICTB);

— VYnpasnenue ceoumu Kapramu;

— VYnpasnenue numutamu o Kaprawm;

— 3aka3 KapTlS;

— Ilomyuenue crnucka Onepanmii;

— IIpocmortp 6anancoB CueTos;

— Brimonnenue u manuposanue IlepeBonos (ruarexeil), B TOM YUCIIE C UCIIOIb30BaHUEM 111a0JIOHOB;

— OTKpbITHE, TOMOJHEHHE, 3aKpbITUE CPOYHBIX BKIAJOB, OTKpbITUE CUETOB B COOTBETCTBUHU C
npuiokeHueM Ne4 x JIKBO;

— [Tlomyuenue nndopmanuu o BUIaX, pa3Mepe M NMPOLEHTHHIX CTaBKaxX MO KPEIUTHBIM MPOAYKTaM
banka;

— Brinyck BuptyansHoii Kaptel (Visa Internet);

— Joctyn ko Bcemy ¢pynkuumonany Cucremsl «KYb-Direct» nocpenctsom MoOuibHOro TenedoHa;

— Hnsle ycnyru, npeaycmorpenssle JIKBO 1 mpuilokeHUsAMHU K HEMY.

— MHcnonws3oBanue Cucrembl «KVYb-Direct» nocrymno KimeHTy B HMHTepHET-TEpMUHAIAX,
pacroIoKEeHHBIX B OTAeNeHusAX baHka, OCyIecTBISIIOMMX 00CTyKHUBaHHE (PU3NUECKUX JIMII.

1.6. JKBO, OO6mme ycnoBus ucnoib3oBanus Cucremsr «KYbB-Direct», IlpaBuna ucrnonb3oBaHUs

nHpopmanoHHoH CHCTEMBbI TUCTAaHIIMOHHOTO OaHKOBCKOro obcmykuBaHusg (usmueckux aun «KYb-

2 TIpu npucoenunennu KiMeHTa K yCJIOBMAM HECKOJIBKMX JOTOBOPOB KOMILIEKCHOTO OAHKOBCKOTO OOCIYXMBAaHUS,
conepxammx OOmme ycrmous wucnonb3oBaHus Cucrembl «KVYb-Direct», nedictByrommumu sBisioTest OOmune yciaoBus
ucnonbs3oBanus Cucrembl «kKYB-Direct» kaxI0ro U3 TaHHBIX JOTOBOPOB.

13 Tonbko npu ycnosuu nonydenus KapTel B oTaeneHun banka.



Directy (npunoxenune Nel k OOmmM ycmoBusim ucnonb3oBanus Cuctembl «KYB-Directy), Tlpasuna
MCTOJIb30BaHUS MHPOPMALMOHHON CUCTEMBI TUCTAHIMOHHOTO 0AHKOBCKOT'O 00CITY)KMBaHUS (PU3UYECKUX
i «KYB-Directy mocpenctsom mobmisHoro Tenedona («KYb-Mobiley) (mpunoxenne Ne2 k OOmmm
ycioBusiM ucnonb3oBanusi Cucrembl «KYB-Direct») u Tapugsl B COBOKYITHOCTH COCTaBIISIIOT IOTOBOP O
MIPEIOCTABIICEHUH YCIYTU AUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXUBAaHUS (PU3UUECKUX JIUI] IIOCPEICTBOM
Cuctemsl «kKYB-Directy.

1.7. Unentudukanus u Ayrentudukarms Kinnenra B cucteme «KYB-Directy npoussomurcs bankom B
MOPSAJIKE, YCTAHOBJIEHHOM HACTOSIIIUM JJOTOBOPOM.

1.8. OcHoBanusiMu Jy1s mpuocTaHoBIeHUST bankom ydacTtust Kimnenrta B ucnonb3oBannu CucreMbl «KYb-
Direct» SBISIOTCS CIENYIOIINE YCIOBHS:

— HecoOmonenne Kimenrtom TtpeboBanmii mo wucmnoib3oBaHuio Cucrembr «KYb-Directy u
oOecnieueHrt0o  WHGOpPMALMOHHOW  OE30MAaCHOCTH,  NPEIYCMOTPEHHBIX  JACHCTBYIOUIUM
3aKOHOJATENHCTBOM U OOIUMH ycinoBusAME ucnonb3oBanus Cucremsl «KYb-Direct», ycroBusimu
JKBO;

— Bo3HUKHOBEHHE 3a/I0JDKEHHOCTH MO oruiate yciuyr banka, okaspiBaeMbix B pamkax JIKBO wu
JPYTUX JI0TOBOPOB, 3aKII0YEHHbIX CTOPOHAMU;

— Ilpekpamenue JIKBO;

— UWnsle ciyuan, ycranosnenssie JJKBO;

— Jlpyrue ocHOBaHUS, IPEAYCMOTPEHHBIE AEHCTBYIOIIUM 3aKOHOIATEIbCTBOM.

1.9. Ins Bo3oOHOBIEeHUs ncnonb3oBanus Kimmenrom Cucremsl «KYB-Direct» B ciiydae KoMIpoMeTauu
Wnentudukaropa/ Jloruna/ [lapons nocryna k cucteme «KYb-Directy KineHTt 00s13yercst oCyliecTBUTh
JeicTBUS 1O MosTydeHnio HoBbIX Vnentudukaropa/ Jloruna/ [Tapons noctyna k cucreme «KYb-Directy
B nopsake, ycraHoieHHOM JIKBO u O6mumu ycnoBusmu ucnoinbszoBanus Cucremsl «KYb-Directy.
1.10. 3a Bemonnaenue Pacnopsbxennii Kimenra, opopmiennasix nocpenctsoM Cuctemsr «KYB-Directy,
bank B3uMaet miaty B cootBeTcTBUU ¢ Tapudamu.

1.11. Knuent BmpaBe B Jit0OOW MOMEHT u3MeHUTh Homep moOuibHOro TenedoHa, K KOTOPOMY
noakmodyena Crucrema «KYB-Directy, mpu obpamiennu B Konrakr-niearp/mocpenctsom Cructemsr «KYb-
Direct».

2. YCJIOBUSA 1 MOPAJOK OBMEHA J3JIEKTPOHHBIMU TOKYMEHTAMM.
2.1. CTopoHBI NPHU3HAIOT BCE IOpUAMYECKHE JIeHCTBUA, odopMmisseMble ¢ HCMoyib30oBaHHEM CHCTEMBI
«KYB-Direct» B coorBerctBuu ¢ O0mumu ycnoBusimu ucnonb3oBanus Cucrembl «KYbB-Direct», u He
OyayT ocrnapuBaTh 3aKOHHOCTh M JE€MCTBUTENBHOCTh YKa3aHHBIX JEHCTBHI TOJBKO HA TOM OCHOBaHMH,
YTO OHU COBEPIIEHBI B AIIEKTPOHHOM BHU/IE.
2.2. Cropons mpusHatot npumeHenre Cucremsl «KYB-Directy B coorBercTBiM ¢ OOMUME YCIOBUSIMA
ucnons3zoBanuss Cucrembl «KVYB-Direct» mocrarounsiM uis oOecriedeHUs] KOHQPHICHIMAIBHOCTH,
aBTOPCTBA U 1IEJIOCTHOCTH JIEKTPOHHBIX JOKYMEHTOB, a TaK)Ke HEBO3MOXKHOCTH UX (panmbcudurannum 6e3
HapymeHuss OOmux ycimouii ucnosib3oBanusi Cucremsr «KYB-Direct» u IlpaBui wucmosb30BaHUs
Cucremsl «KYB-Directy.
2.3. CocraBnenue KiaMeHTOM pacdeTHBIX M MHBIX JOKYMEHTOB B COOTBETCTBUU ¢ OOIIMMHU YCIOBUSIMU
ucnons3oBanus Cuctemsl «KYB-Direct» He n3MensieT coliepaHusl yCTaHOBJICHHBIX 3aKOHOATEIbCTBOM
U JOCTUTHYTBIX JIOTOBOpPEHHOCTAMH Mexay CropoHamu mnpaB u obs3aHHoctelt Kimenta mnpu
OCYILIECTBICHUH O€3HATMUHBIX PacyeTOB, COAEPKAHHUS PACUETHBIX TOKYMEHTOB U ITPaBUJI 3aIIOJIHEHUS X
PEKBU3UTOB. PacueTHble U MHBIE JOKYMEHTHI, cocTaBieHHble KiinenTtom nocpencrsom Cucremsl «KYb-
Direct», npu3HAIOTCS UMEIONIMMHU PaBHYIO FOPUANYECKYIO CHUIy C JAPYTHMH (GopMamMu JTOKYMEHTOB
KnuneHnTtoB, moinmiucaHHbIMU UM COOCTBEHHOPYYHO.
2.4. ABTOPCTBO W TIOJTMHHOCTH COCTaBJICHHBIX KITMEHTOM JOKYMEHTOB € HCIONb30BaHHEM CHCTEMBI
«KYB-Direct» rapantupyrorcst Kinnenrom u npuHnMaroTcs baHkoM K HCITOTHEHUIO O€3 TOTIOTHUTENbHBIX
npoBepok. KimeHT cuutaercs HIEHTUGUUIUPOBAHHBIM, a BJIEKTPOHHBIA JTOKYMEHT — TIEpEeIaHHbIM



KimmentoMm, ecnu snekTpoHHBIN JokyMeHT KinenTta copMupoBan ¢ ucnosib3oBanueM CpeacTB IOCTyIa
k cucreme «KYb-Direct» u npunsT baHKOM B yCTaHOBJIICHHOM IMOPSIIKE K HCIIOTHECHHIO.

2.5. KireHT HeceT OTBETCTBEHHOCTh 3a COZIEp KaHKE JIF000T0 3JIEKTPOHHOTO JOKYMEHTA, BHIMIOJIHEHHOTO
ot ero uMmenu nocpeactsoM Cuctemsl «KYb-Directy. CTOpoHBI IPHU3HAIOT, YTO MOAJEIKA JOKYMEHTA,
chopmupoBanHoro ot umeHu Kimenra mocpeactBom Cucrembl «KVYb-Directy, HeBo3MOXHa 06e3
ucnonb3oBanusi CpenctB goctyna k cucreme «KYbB-Directy. KiueHT HeceT OTBETCTBEHHOCTH 3a
coxpaHHOCTh cekpeTtHocTu CpenctB goctyna k cucreme «KYb-Directy npu ucnons3oBannu CHCTEMBI
«KVYB-Directy.

2.6. CropoHa, cocraBuBmIasi (IIOJIyYMBILIAsi) PACUETHBIM WJIM HHOW JIOKYMEHT, IOAMHCAHHBIN C
ucnonb3oBanueM Cucremsl «KVYb-Directy, o0g3aHa obecneunTh €ro XpaHeHHE B TEUCHHE CPOKOB,
YCTaHOBJIEHHBIX JEHCTBYIOLIUM 3aKOHOJATEIbCTBOM.

2.7. CTOpOHBI MPU3HAIOT B KaUeCTBE €JMHOM IIKaibl BpeMeHHU npu padote ¢ Cucremoit «KYb-Direct»
BpeMs B ropoge Marunroropcke. KOHTpOJIBHBIM SBIISIETCS] BpEMsI CUCTEMHBIX YacOB aIlllapaTHBIX CPEJICTB
banka.

3. PETJIAMEHT OBMEHA 2JIEKTPOHHBIMU JOKYMEHTAMUA
MEXJAY BAHKOM U KJIMEHTOM.

CropoHamu ycTaHaBJIMBAETCS CIEAYIOIINN perJaMeHT 0OMeHa JOKYMEHTaMH B 3JIEKTPOHHOM (hopme
(manee — D 1), cocraBneHHbIMU TTocpeacTBOM CucreMbl «KYB-Directy:

1. OxoHuanue npuema baHKOM 3JIEKTPOHHBIX JOKYMEHTOB, HamnpaBieHHbIX KineHToM B TeueHue
Tekymiero aHs, — 194.30MuH no Bpemenu B ropojie Mocksa (okoHuanue npuema bankom Pacniopsxenuit
Knunenra o6 otkpsiTiu Briiaga um nepeuncinenun aeHexsbsix cpeacts ¢ TKC na Cuer mo Bkiany, o
3aKkpeITUU BKilaga M mepedncieHnn NeHeKHBIX cpeactB co Cuera mo Bkiamy Ha Cyer, 00 OTKPBITHUH
Cuerta, HanpaBiieHHbIX KilneHTOM B TeueHue Tekyiero nHs — 2249.00MuH 1o BpeMeHu B ropojie MockBa).
O /1, naripaBneHHbie KimeHTaMu ocie yka3aHHOTO BPEMEHH, CUUTAIOTCS TIOCTYITHBIINME Ha CIIETYOLITHIA
pabouuii 1eHb.

2. Bpems ucnionnenust bankom pacueTHbIX TOKyMeHTOB KimeHTa, MPUHATHIX B COOTBETCTBUU C 11.1
HACTOSILEro pasjesna — ClIeAYOMUNA paboUnii eHb.

3. Bpewms nampasnenus 3anpocoB bankom KimeHTy Ha yTOYHEHHWE HENpPaBWIBHBIX PEKBU3UTOB H
OTBETOB Ha 3ampochl KimeHTa — He mO3[1Hee CcleAylolero pabodero JHSA TMOcie MOJydeHHs
COOTBETCTBYIOIIETO AJIEKTPOHHOI'O JOKYMEHTA.
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FrPYNNA FABNPOMBEAHKA

IIpaBuia ucnonb30BaHus HHPOPMALMOHHON CHCTEMbI JMCTAHIMOHHOI0 0AaHKOBCKOI0
oocay:xkuBanusi pusuueckux jun «KYb-Direct»
[Tpu noaxmrouenun k Cucreme «KYb-Direct» ybenurecs B nmpaBHIbHOCTH ajapeca MHTepHeT-caiiTa
Cucrembr «KYb-Direct», Tak kak MOX0XHE ajpeca MOTYT HCIIOIBb30BAThCS IS OCYILECTBICHHUS
HEMPaBOMEPHBIX JICHCTBHIA. AJpec CTapToBOil cTpaHuibl cucteMsbl: https://direct.creditural.ru/,
https://newdirect.creditural.ru/**, nposepsre, uTO COENMHEHUE YCTAHOBIEHO C CepBepoM banka
HMMEHHO I10 3TUM aJipecam.
Yo6eautech, uto Bamre coequHenue npoucxoaut B 3antuiieHHoM pexkume (TLS). [MoarBepxkaenuem
CIIY’)KMT CHMBOJI <«3aKpbIThIi 3aMOK» B INpaBOM HMKHeM yriy Bamero Opaysepa. OOpamaiite
BHUMAaHME Ha NpeAynpexaeHus o HekoppekTHocTu [|LS-ceprudukara cucremsl. Eciau nmompobHoe
MPEIYIPExTCHUE TIOTYICHO, OTKKHUTECH OT ITOJIb30BAaHHS CUCTEMOM U coobmmTe 00 3ToM B KoHTaKT-
LEHTD.
s obecrieuenust NBYX(akTOpHOW AyTEHTH(UKAIIMK 10 HE3aBUCHMBIM KaHAJIaM HCIIOJIb3YHTe
BO3MOKHOCTh JMHAMHUYECKOM ayTeHTUUKanuu npu nonb3oBaHuu Cucremoit «KYbB-Directy ¢
MOJIY9EHHUEM OJIHOPA30BBIX MapoJiel s BXoaa Ha MOOWIbHBINA TenedoHn B CoolOmeHnnn win Ha E-
mail.
He wucnonp3yiite B kauecTBe KomoBoro cioBa Cucremsl «KYB-Direct» cBOW ke TEKCTOBBIN
IICEBJOHUM.
Hcnonb3yiiTe BUpTYyalIbHYIO KiIaBuaTypy it BBoja [IMH-kona B Cucreme «KYb-Directy.
B nensx coxpaHeHus koHpuiaeHuuanbHOCTH IlepcoHaNbHBIX HaHHBIX WU HMJIEHTH(PUKALIMOHHON
uHboOpMaMu peKOMeHAyeTcss moib3oBarbes Cucremoit «KYbB-Directy Tompko co  cBoero
KOMIIBIOTEpA.
B cnyuyae ecnu monws3zoBanne Cucremoii «KYb-Directy ocyiiecTBisieTcst ¢ 4yKoro KOMITBIOTEPA,
YCTaHOBUTE TraJlouKy B IyHKTE «YyK0il KOMIIBIOTEpP» HA CTPAHUIIE BXO/1a B CUCTEMY, a TI0 OKOHUYAHUU
ceaHca pabOThI C CUCTEMOM KOPPEKTHO BBIMANTE U3 HEE.
HUKOMY, Bkitoyas COTpyAHUKOB baHka, HUM T1pH KakuxX YCJIOBUSX HE cooOIaiTe
KoH(puaeHIManbHyto nHdopmanuto. [loMHrTe: HU OJUH COTPYIHUK OaHKa, HU IPU KAKUX YCIOBUSX
He BrpaBe norpeboBats oT Bac uHpopmanuu o Bamem ITapone nocryna k cucreme «KYB-Directy
nmu [TMH-kone baHKOBCKOM KapThI.
He ucnons3yiiTe (QyHKIMIO aBTO-3allOJIHEHHs] U 3alIOMMHAHUS MapoJsiedf JUIsl caliToB B yCTaHOBKax
Bamrero Opay3epa. 9To MOMOXKET HE COXPAHSTh JJaHHBIE (TIApOJIh TI0JIL30BATENIS, UMSI TTOJIB30BATENS U
1p.) B mamsTu Opay3epa, 4TO B CBOIO O4epe/lb NPEAOTBPATUT UCIOIb30BAaHUE JaHHBIX CTOPOHHUMHU
JULAMH.
Oopamaem Baile BHUMaHue, 4to mpu Bxozae B Cucremy «KYb-Directy 3anpamumBaercs cieayromas
nHpopmanus:
— Tun apropusanuu: no Unentudukaropy/ Jloruny (ncesnonum)/ nomepy Kaprer Kninenta/Homepy
MOOUIBHOTO TenedoHa,;
— IMapons goctyna k cucteme «KYb-Direct» (cekpeTHblit Kox);
— CHMBOJI CEKPETHOTI'O CJIOBa (€ciiu 3TO ¢I0BO ObLI0 coobmeno Knuentom banky mpu perucrpanum
B Cucreme «KYb-Directy);
— BpEMEHHBIH mapoib (€cIM HACTPOEHA TMHAMHUYECKas ayTEeHTHU(QHUKALIHS).

14 TocTynen ¢ MOMEHTa TEXHUYECKOH peau3anyu
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Ecmm ipu Bxoze B Cucremy «KYB-Direct» Bol yBuanTe 3anpoc Ha BBOJI HHBIX IEPCOHATBHBIX TaHHBIX
(manpumep, CVV Kapter, [TMH-kona KapTel nim cpa3y HECKOJIBKUX BPEMEHHBIX KOJIOB), HE BBOJIUTE
sty gaHHble, Cuctema «KYb-Directy Hukorga mx He 3ampamuBaer. B 3ToMm cirydae HE0OX0IUMO
yOeIUThCS, UTO COeTMHEHNE YCTaHOBICHO MMEHHO C cepBepoM baHka, U mpoBecTH MpoBEpKY CBOETO
KOMIIbIOTEpA Ha HAJINYME KOMITBIOTEPHBIX BUPYCOB.

Ecmu Bel 3amernnu mposiBienue HeoObruHOTO moBeneHus: Cucrembr «KYB-Directy mim kakue-to
U3MEHeHUs B uHTepdelice, mo3BoHUTE B KOHTAKT-LIEHTp U BBIACHUTE, HE CBSA3AaHbI I TAKME U3MEHEHUS
c OOHOBJICHHEM BEpCHH MPOTrpaMMHOro odecriedeHus. Eciii HET, BO3SMOXKHO, U3MEHEHHUSI BBI3BAHBI
paboroii mporpammel-inuona. OO0s3arenbHO cpaszy ke cooluute B KOHTakT-LeHTp O JaHHOU
CUTYalUU.

He coxpansiite nndopmanuo o Bamem Ilaporme gocrynma k cucteme «KVYbB-Direct» Ha mro0bIx
HOCHTENISX, BKJIIOUAsi KOMIIBIOTED.

[Ipy BO3HUKHOBEHHH TOI03PECHUM, YTO KTO-TM00 BiaaeeT uHbopmarueit o Bamewm Ilaposne moctyma
k cucreme «KYb-Direct», He00X0IMMO CaMOCTOSATEIIEHO CMEHUTH TApOJIh WM 00paTuThes B bank st
CMEHBI maposist Wik 0J10KUPOBKH Tosib3oBaTens Cucremsl «KYbB-Directy.

[Tocne oxonuanus padotel B Cucreme «KYb-Directy ucnonb3yiite KHONKY «BbIxom.
Kontponupyiite mnocemenus Cuctemsl «KVYb-Direct». I[Ipoeppre naty Bamiero mnocnemsero
noceuienuss u IP agpec, ¢ koToporo ocyuecTBisuics BXoA B cuctemy B pasznene «CepBuc» -
«HUudopmanus o kauerte» - «udpopmarus o nocneanem coenunenun» Cucremsl «KYb-Directy.
Ecmu Bl mony4yniy 35IeKTpOHHOE COOOIIEHHE C HEW3BECTHBIM BIIOKEHHEM HIIM CO CCHUTKOM Ha
Heu3BecTHBII BaM pecypc, ynanure 3To cooO1ieHne, He OTKPBIBast BIOKEHUS U HE aKTUBUPYS CCHUIKY.
Brurounte cuctemMy QUIBTpanuu JIOKHBIX Web-y310B (aHTH(HUIIUHT) B cBoeM Opaysepe; eciu
Opay3ep He UMEEeT 3TO BO3MOXKHOCTH — OOHOBHUTE WJIM CMEHHUTE Opaysep.

Hcnonp3yiiTe nepcoHanbHblil Opanamaysp (firewall, mexcereBoil skpan) Ha Bamem kommbroTepe.
DTO MO3BOJUT MPEAOTBPATUTh HECAHKIMOHUPOBAHHBIA JTOCTYI MO CeTH K Bamemy koMmbroTepy.
JlaHHasi BO3MOXKHOCTbH ITPUCYTCTBYET B ONMIEPALIMOHHBIX CHCcTeMax Kommanuu Microsoft - Windows.
Hcnone3yiiTe mporpaMmmHoe obecrieueHre (ornepanroHHbIe CUCTEMBI, TPUIIOKEHHS ) U3 MPOBEPEHHBIX
1 Ha/IEKHBIX UCTOYHHUKOB.

He nons3yitrecs Cuctemoii «KYb-Directy» uepe3 Nureprer-0603peBaTenb MOOHIBHOTO YCTPOUCTBA
(Tenedona, muaHmeTa u mp.), Ha KOTOPbI MpuxoAsIT CooOIIeH s, Co/lepKallie BpEMEHHBIE Tapon
11 BXOZa B cucTeMy. J{1si MOOMIIBHBIX YCTPOICTB MPUMEHANTE crelMaibHO pa3paboTanHoe bankom
MIPUIIOKEHHUE.

VYbenurech, uro Bam kommbroTep He MOpaXkeH KakUMH-THOO BUpycaMHu. YCTAaHOBUTE Ha CBOM
KOMIIBIOTEP aHTUBHUPYCHOE IPOrpaMMHOE 00eCredeHHe U PETYIIPHO MPOU3BOJUTE €ro OOHOBIEHUE
1 OOHOBJIEHHE JIPYTUX UCHOIb3yeMbIXx BaMu mporpaMMHBIX MPOAYKTOB (ONEPAallMOHHON CUCTEMBI U
MPUKJIAJHBIX TpPOrpaMMm), 3TO MOXET 3allMTUTh Bac OT NPOHUKHOBEHUS BPEIOHOCHOTO
IPOrPaMMHOr0 0OecreueHHs..

Ecin y Bac ects momo3penue o HecaHkuuoHupoBaHHOM Bxone B Cucremy «KVYbB-Directy,
noXKanyicra, HeMeaIeHHo coobiute 00 3toM B KonTtakt-1ieHTp mo tenedony +7 (800) 500 32 41.



FrPYNNA FABNPOMBEAHKA

KPEAMT YPAJI BAHK

IIpuiaoxenne Ne2

Kk O0mmM yc/10BHSIM NMPeIOCTABJIEHUS U UCIO0JIL30BAHUSA
Cucrembl JMCTAHIMOHHOTO

0aHkoBcKkoOro oocay:xxkuBanus «KYb-Direct»

IIpaBuia ucnoJib30BaHUusI MHPOPMAIMOHHONH CUCTEMbI IMCTAHUMOHHOTO 0AHKOBCKOT0
oocay:kuBanust pusudeckux Jgun «KYB-Direct» nocpeacrsom moouanHoro tejaedona («KYb-
Mobile»)

1. Tlomp3oBaTenu CHUCTEMBI JHUCTAHIIMOHHOTO OaHKOBCKOro oOcmyxuBanus «KYb-Directy wmoryt
MOJTYYHTh JTOCTYI KO BCeMY (DYHKIIMOHAIY CUCTEMBI Yepe3 MOOHMIIBbHBIN TeNe(OH MOCPEICTBOM CUCTEMBI
«KYB-Mobiley. Cucrema « KYB-Mobile» cocTouT n3 MOOHIEHOTO TPUIIOKEHUS, YCTAaHABIMBACMOTO Ha
TenedoH, U CEPBEPHOTO MPHUIIOKCHHUS.

2. Ucnonp3oBanue ceppuca «KYB-Mobile» B03MOXHO TOJIBKO ¢ IPUMEHEHHEM MOOUIIBHBIX TeIe()OHOB,
cMapT(HOHOB MM KOMMYHHKaTOpoB Ha 0aze Android, iOS ¢ HacTpoeHHBIM BBIXOJOM B MHTEpHET 1O
kanairy GPRS.

3. Jns noaxmouenus k «KYb-Mobile» Bam Heo6xoaumo yctaHoButh Ha Baimn mMoOMibHBIN TenedoH
npunoxenne «KYB-Mobile». VYcranoBka mnporpammaoro oOecnedeHust mpou3Bogutcs KimeHTom
camocrostensHo. [Ipunoxenne «KYb-Mobile» Haxonutcs B cBOOOAHOM JOCTYIIE Ha:

— Google Play (s Android) «KKYB-Mobiley;

— Google Play (s Android) «kKYB-Mobile 2.0»;

— App Store (JIns i0S) «KYB-Mobiley,

— App Store (JIns i10S) « KYB-Mobile 2.0

4. Tlepen HauvanoMm wucnosb3oBaHus «KYb-Mobile» pexoMmeHayeTcs 03HAKOMUTBCS C PYKOBOICTBOM
0JIb30BaTeNs Ha opuanbHOM caiite banka B cetu MHTepHeT no anpecy www.creditural.ru.

5. B cnyuyae mpobGnem ¢ 3arpy3koil mwim ucnosib3oBaHueM npuiiokeHus «KYb-Mobile» neodxoanmo
obpatuthcst B KonTtakt-1ientp no tenedony +7 (800) 500 32 41.

6. B cmyuae ecnim Bbl ncnosnp3yere TUHaAMHYECKYIO ayTeHTH(HKamuio npu Bxoae B cucrtemy «KYb-
Direct», Bam HeoOxonumo HactpouTh mnpuioxeHue «KYb-Mobile» na mnpuem SMS-coobuieHHi.
Hacrpoiika mpou3BoauTcs B MyHKTe OCHOBHOTO MeHI0 «Hactpoiikn», «SMS» myrem yctaHoBku (uiara
«[Ipuem coobmenuit. [Ipu sTom aapec coenunenus 3agaercs sms://:16111.

7. IIpaBuia MCnoyb30BaHUS UHPOPMALMOHHOW CUCTEMbI AUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBAaHUS

busnueckux gmn  «KYb-Directy (mpunokenne Nel k  OOmHM yCIOBHSIM NPEAOCTABICHHUS U

ucnoib3oBaHuss CUCTeMbl TUCTaHIMOHHOTO OaHKOBCcKoro oOcmyxuBanus «KYb-Directy) o6s13aTenbHbl

TSt coomroaeHus Takxke npu padore B «KYB-Mobiley. [lonomauTensHO cneayeT coOm01aTh CIeayOIne
PEKOMEHIalNU:

— Ilpu yrpate MOOMIBHOTO YCTpOICTBA, HA KOTOPOM ycTaHoBiIeHO npuioxeHue «KYb-Mobiley,

CPOYHO OOPATHUTECH K OIEePaTOPy CBS3H TSl OTOKHPOBKH SIM-KapThl, a TaKKe TUIHO 00PATUTHCS

B bank (mpu HeBO3MOXHOCTH JHUYHOro oOpamienus — B Kontakt-uienTp banka mo tenedony

+7 (800) 500 32 41) ¢ COOTBETCTBYIOLIMM 3asiBIICHHEM B Mopsiake, npeaxycmorperrom JIKBO. [lo


https://play.google.com/store/apps/details?id=com.credituralbank.CUBmobilenew
https://play.google.com/store/apps/details?id=com.credituralbank.cubmobile2
https://apps.apple.com/us/app/%D0%BA%D1%83%D0%B1-mobile/id1528593153
https://apps.apple.com/us/app/%D0%BA%D1%83%D0%B1-mobile-2-0/id1433546752
http://www.creditural.ru/

nonydeHuss bankom yka3zaHHoro 3asBiieHuss Bbl HeceTe JMUYHYIO OTBETCTBEHHOCTh 3a BCE
orepanuu, npoBeaeHHble 1Mo CueraM C HUCMONb30BaHWMEM Barero MOOHIBHOTO yCTpoicTBa
nocpenctBoM cepBuca «KYbB-Mobile», Cuctembr «KYb-Direct», B ToM 4ucie coBeplicHHBIC
TPETbUMH JIMIIAMH;

— Ilpm cmene Homepa TtenedoHa, K Koropomy mnoaxiaroueHo mnpuinoxenne «KYB-Mobiley,
He3aMeUINTEIbHO o0patuTech B KOHTaKT-LIEHTp C 3asBIE€HUEM OO0 OTKIIOYEHHM YCIYTH OT
CTaporo Homepa TejeoHa W TOJKIIOYEHHH €e Ha HOBBIH HoMep (B ciyuae, ecium Homep
MobubHOTO Tenedona He 611 n3MeneH B Cucreme «KYB-Directy);

— Ilpu BHe3amHOM mpekpameHuu padoTel SIM-kapTel CpOYHO OOpaTUTECH K OMEPATOPY CBSZH 3a
YTOUYHEHHEM TPUYMH — B OTHOIIEHUH Bac BO3MOXXHO MpOBEACHHE MOIICHHUYECKUX JEHCTBHIA
TPETHbUMH JIUIAMH;

— He ocraBmsgiite  MoOuNbHOE  yCTpoiicTBO  6e3  NpUCMOTpa,  4YTOOBI  HUCKIIIOUUTh
HECaHKLMOHUPOBaHHOE Ucnoab30Banue npuioxenus «KYb-Mobile»;

— CBOEBpPEeMEHHO  YCTaHABIMBAWTE JIOCTYMHbIE OOHOBJIECHHS  ONEPALMOHHOM  CHUCTEMBI,
AQHTUBHUPYCHOTO MPOTPaMMHOT0 00ecTieYeHrst MOOMIIBHOTO YCTPOMCTBA U TPUIIOKECHUH;

— He ycranaBnuBaiiTe Ha MOOMJIBPHOE YCTPOICTBO HENHMIIEH3MOHHBIE ONEPAIIIOHHBIC CUCTEMBI, TaK
KaKk 3TO OTKJIIOYAaeT 3allUTHbIE MEXaHM3MbI, 3aJI0KEHHbIE MPOU3BOAMUTENEM MOOUIBLHOU
1aTOpMBbl, B pE3yJbTaTe Yero MOOMIIBHOE YCTPOMCTBO CTAaHOBHUTCS YS3BHMBIM K 3apa’keHUIO
BUPYCHBIMH NIPOTPAMMAaMHU;

— He nepexoauTe Mo CChUIKAM U HE YCTaHABIMBaWTE MPHUIIOKEHUS/OOHOBJICHHUS, MPUIIEIIINE B
SMS-coo6mmennu, Push-yBeroMiieHu# WM 10 3IEKTPOHHOM ITOYTE, B TOM YHCIIE OT MMEHH baHka;

— YcraHoBuTe Ha MOOMIIBHOM YCTPOMCTBE MAapOJh Ul JOCTYIA K YCTPOWUCTBY;

— KoppekTtHo 3aBepmiaiite paboTy ¢ MOOMIIBHBIM MPHJIOKEHUEM C MCIOJIB30BAHUEM 3aJI0KEHHBIX
JUISL 5TOTO BO3MOXHOCTEH MporpaMMHOro obecreyeHus (KHOMKa «BbIxom»).

8. baHk He HeceT OTBETCTBEHHOCTH B cilyuyae, eciu MHopMaius, nepeaaBaeMasi Mpu MCHIOJIb30BaHUU
cepuca «KYB-Mobile», B Tom uncie o Cuerax, Kaprax, Cpeacrsax goctyma, CTaHET U3BECTHOW MHBIM
JIMLIaM B Pe3yJIbTaTe NPOCITYLIMBAHMS WM IIEpEXBaTa KaHajla CBSI3U BO BPEMsI €r0 UCIOJIb30BaHUs, 8 TAKKE
B Cllydae HeJJOOpOCOBECTHOIO BBINOIHEHUS KIIMEHTOM yCcI0BHI XpaHEHUs U UCTI0Ib30BaHUS MOOUIIBHOTO
yCTpOIicTBa, HAa KOTOpOM ycTaHoBieH cepBuc «KYB-Mobiley.

9. Ycranosus cepBuc «KYb-Mobile» Ha cBoe MoOUIbHOE yeTpoiicTBO, KiMeHT coruamiaercs Ha nepeiaqy
pacrnopspKeHU W/uiau MHQOpMaIMK 10 KaHalaM Iepeiadd cooOLIeHUH, 0Co3HaBasi, YTO TaKHe KaHaJlbl
nepeaayn nHGOpMaIMK He BCETa SBISIOTCS O€30MaCHBIMU, M COTJIAIIAETCS] HECTH BCE PUCKH, CBSI3aHHBIE
C BO3MOKHBIM HapylIeHHeM KOH(UAECHIINAIbHOCTH, BOHUKAIOIINE BCIIEJCTBUE MCIOJIB30BAHUS TAKUX
KaHaJIOB Meperay nHpopMaluu.

YCI0BHYSA U MOPAJOK ITOJIb30OBAHUSA CEPBUCOM YCJIYT BJIOKA «HAJIOI' HA
MPO®ECCUOHAJBHBIN JJOXO1» MOBHUJIBbHOI'O ITPUJIOKEHUS «KYB-MOBILE»®

10. baHk BXOIUT B MepeueHb KPEIUTHBIX OpPTaHU3AIHiA, OCYIIECTBISIFOIINX HHPOPMAITMOHHBIA OOMEH ¢
denepanbHOI HaNOroBoi ciry:x60it B coorBeTcTBHM ¢ DenepanbHbiM 3akoHoM Ne422-D3.

11. KnueHT BIipaBe yoIHOMOYNUTH baHK Ha peICTaBIeHNE B HAJIOTOBbII OpraH 3asBJIEHHUS O IOCTAaHOBKE
Ha y4eT U (WIN) CHATHH C yueTa, Ha pealiu3aliio ycTaHOBIeHHbIX PenepaabHbIM 3akoHOM Ne422-D3 npas

15 Cepsuc mocrynen B MobunsHOM npunoxkennu «KYB-Mobilex:
https://play.google.com/store/apps/details?id=com.credituralbank.CUBmobilenew
https://apps.apple.com/us/app/id1528593153
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U MCIIOJTHEHHE 00s3aHHOCTEH . HevictBusa Knuenra no HageneHuo banka noJlHOMOYMAME, YKa3aHHBIMU
B HACTOSLIEM ITyHKTE, OCYHIECTBIAIOTCS KiumeHToM myreM BblOIHEHUs AeucTBUl B cepBuce «KVYb-
Mobiley.
12. CepBuc ycnyr 6noka «Hamor Ha mpodeccHOHaIbHBIA TOXOA» pa3paboTaH B LEISAX peaan3arun
KimenToM u HanmoroBsIM OPraHoM CBOUX INpaB U 00s3aHHOCTEH, yCTaHOBJICHHBIX DeiepanbHbIM 3aKOHOM
Ne422-D3, a IMEHHO:
- IOCTAaHOBKA Ha y4yeT B HaJloroBoM oprane Knnenra B kauectBe CaMo3aHATOrO (1ajee — yuer);
- casitue Knuenra ¢ yyera;
- Iepejavya B HAJIOTOBBIM OpraH CBEJCHHI 0 pacueTax B COCTaBe U MOPSAIKE, IPEAYCMOTPEHHBIX MPU
npuMeHeHnn CrienuanbHOI0 HAJIOTOBOT'O PEXUMa;
- KOPPEKTHUpPOBKA paHee MNepeJaHHBIX HAJIOrOBOMY OpraHy CBEJCHUH O pacueTax B MOpSIKE,
IIPElyCMOTPEHHOM Ipu IpuMeHeHnn CrienuanbHOI0 HaJOrOBOI'O PEKUMA;
- yIatra CyMM Hajora Ha MNpoQecCHOHANbHBIA JO0XO0J (lajsee — Halor) B MOPAJIKE,
IIPEeyCMOTPEHHOM Ipu TpuMeHeHnu CrienuanbHOro HaJIOrOBOTO peXuMa.
13. bank npegocTaBiseT ycayry NOCTAHOBKY Ha YUeT 1o 3asBieHuo KiimenTa, HanpaBIeHHOMY B CepBHCE
«KYB-Mobile» mnyrem akTtuBanmuu CcOOTBETCTBYIOIIEH KHoOmkU. WHble yciayrn Onoka «Hamor Ha
npodeccuoHaNbHBIN A0X0I» MpeaocTaBisatoTcs KiHeHTy mocie MOCTaHOBKH Ha y4eT (B ciydae, eclid
Kinuent He cHAT ¢ yuera).
14. CusaTHe ¢ yd4eTa OCYIISCTBISCTCS MpU mpeacraBieHun uepe3 cepuc «KYb-Mobiley 3asBnenus o
CHSITHH C yyeTa IIyTeM aKTUBAllUU COOTBETCTBYIOIIEH KHOIKHU C YKa3aHUEM IIPUUMHBI CHATHUSA C yUeTa.
15. baHk He HeceT OTBETCTBEHHOCTH 3a cHiATHE KineHTa ¢ ydyera 1o MHUIMATUBE HAJIOTOBOTO OpraHa Mpu
OTCYTCTBHH 3asiBJieHHs KiMeHTa 0 CHATHH C ydeTa U NPH HAIMYHUU Y HAIOTOBOTO OpraHa nH(popMaiuu oo
yrpate Knrentom npasa Ha npumeHeHre CrielaabHOTr0 HAJIOTOBOTO PEXUMa B COOTBETCTBHH C YACTHIO
2 cratbu 4 @epepanbHoro 3akoHa Ne 422-P3.
16. KnueHT ayid MOATBEPXKACHUS TOCTAHOBKM Ha Yy4eT (CHATHUS C ydera), JOXOJOB, MOJJIEKAIIUX
HaJI0ro00JI05KEHUIO HAJIOTOM, M CyMMbI HCUMCIIEHHOTO Hajlora BIIpaBe ¢ ucrosb3oBaHueM ceppuca «KYb-
Mobile» chopmupoBath B 351eKTpOHHOM (opMe CITpaBKU O TOCTaHOBKE Ha y4eT (CHATHH ¢ yueTa) Kinenra
WM O COCTOSTHUM PacdeToB (J10Xoax) Mo Haiory. JlIocTOBEpHOCTh CBEJIEHUH, COAEPKAIINUXCS B CIPABKe,
MOJTBEPKIAETCS AJIEKTPOHHON IMOJAMUCHI0 HAJIOTOBOIO OpraHa, c(popMHpPOBAHHONW B COOTBETCTBUH C
®enepanbHbIM 3aKOHOM 0T 06.04.2011r. Ne 63-D3 «O6 31€KTpOHHOMN MOATHCH.
17. Ilpu ocyI1ecTBIEHNHU PACUETOB, CBA3AHHBIX C MOJIYYEHUEM JI0XO/I0B OT pealn3aluu ToBapos (pador,
YCIIYT, UMYIIIECTBEHHBIX MPAaB), SBIAIOMINXCS 00BEKTOM HAJIOr000JI0kKeHusT HajoroMm, KiueHT o0s13aH ¢
ucnons3oBanueM cepsuca «KYb-Mobile» nepenats cBeneHus 0 MPOM3BECHHBIX pacyeTax B HAJOTOBBIi
opra, cOpMHpPOBATh YEK U OOECIIEUNTh €ro Nepeady MoKynaTelto (3aKa3uuky).
18. CocraB mepenaBaeMbIX B HAaJOTOBBIA OpraH CBEACHUN O pacueTax yKa3aH B 4acTh 6 cTtaThu 14
®enepanbHoro 3akoHa Ne 422-@3.
19. Yek pomxeH ObITh copmupoBan KiimeHTOM U mepeiaH Mokymnaremnto (3aka3ynKy) B MOMEHT pacyeTa
HaJIMYHBIMH JCHEKHBIMU CPEACTBAMH U (WJIM) C MCTIOIb30BAaHUEM DJIEKTPOHHBIX CPEICTB Iuiarexa. [Ipu
MHBIX opMax JEHEKHBIX PACUETOB B OE3HATMYHOM MOPSIKE YEK JTOJKEH OBITh C(hOPMUPOBAH U TIepeaaH
MOKyMNaTeNo (3aKa3uyuKy) HE TMo3JaHee 9-To Ymciia Mecsia, CIEAYIOIIEro 3a HAJIOTOBBIM IMEPHOOM, B
KOTOPOM IIPOU3BeCHbI pacueThl. Jlomyckaercs: GOpMUpOBaHHE CBOAHOTO Y€Ka B OTHOILIEHUH HECKOJIBKUX
orepaluil ¢ mokymnareneM (3aKka3dlMKoM), OCYILIECTBICHHBIX 3a HAJIOTOBBIA MEPUOJ, OIIaTa 3a KOTOPbIE
ocyliecTBiIeHa B Oe3HaMyHOM Topsiake (4actb 2 ctathu 14 denepanbHoro 3akona Ne 422-d3). Yek
npesicTaBiIsieT co0oil 3amuch O COBEPIIEHHOM pacuere (IOJIydeHHOM J0XO0Ji€) B aBTOMATH3UPOBAHHOM
uHpopManMoHHOH cucteme denepanbHOIl HATOrOBOM CITyKOBI (Jlasiee — MH(POPMAIIMOHHAS CUCTEMA).
20. Yek MoxeT OBITh TepeaH MOKYIATeNio (3aKa34yMKy) B JJCKTPOHHOW (hopMe MM Ha OyMa)KHOM
HocuTene. B anekTpoHHOM (Gopme ueKk MOXKeT OBbITh NepefaH CIeAYIOIUMHU Croco0amMH MO BBIOOpPY
Kinenra:

18 TIpu namuumnu y KiiMeHTa JaHHBIX TIPaB B COOTBETCTBUM C TpeGoBanuamMu DeepanbHoro 3axkona Ne422-®3.



1) myrem HampapieHHs Yeka MOKYMATENo (3aKa3uiKy) Ha HOMEp MOOHILHOTO TenedoHa MM ajapec
3JIEKTPOHHOU TOYTHI, MPEACTABICHHBIC MOKYIMaTeleM (3aKa3uhKOM), B BHJI€ CCBUIKM Ha TaKOW 4YEK B
WH(POPMAIIMOHHON CUCTEME;

2) nyteM obecreueHus MOKyNaTeNo (3aKa34uKy) BO3MOKHOCTH B MOMEHT (DOPMUPOBAHUS YeKa B
MeCTe MPOAAKU CUUTATh KOMITBIOTEPHBIM YCTPOMCTBOM (MOOMJIBHBIM Telae(pOHOM, CMapTHOHOM HIU
KOMIIBIOTEPOM, BKJIFOUAs IUIAHIIETHBIN KoMIibloTep) QR-KkoJ, copeprkamuiicss Ha Yeke U BKIIIOYAKOIIUN B
ce0s1 CChUIKY Ha TaKOW 4eK B MH()OPMAIIMOHHON CHCTEME.

21. Ecmu peanusamus ToBapoB (paboT, yCiIyr, HWMYIIECTBEHHBIX IIpaB) B HHTepecax Kiumenra
OCYIIECTBIISICTCS Ha OCHOBE JJOTOBOPOB IMOPYYEHUS, TOTOBOPOB KOMUCCHH JTMOO areHTCKUX JIOTOBOPOB C
ydacTHEM IOCPEJHMKA B pacyeTax U CBEICHUS O TaKUX pacyerax orpaxarorcs y Kimenra B cepuce
«KYBb-Mobile» aBromaTuyecku (3TO MPOUCXOIAMT B Clly4ae, €CIM B OTHOLICHUM TAaKHX PacyeTOB
MIOCPETHUKOM ITPUMEHEHA KOHTPOJIbHO-KACCOBAsl TEXHUKA U B BbIJaBa€MOM IIpu 3TOM ueke ykazan MHH
Knmenra, ubn TOBaps! (paboThl, YCIIyTH, HMYILIECTBEHHBIE ITPaBa) Peaan3yloTcs), TO CBEACHHS O JAHHBIX
pacuerax Kimentom B cepuce «KYB-Mobile» moBropHo He oTpakaroTcs.

22. KimeHT caMOCTOSITETbHO O00s3yeTcss OCYIIECTBIATh WH(OPMHUPOBAHHE CYyOBEKTa IMEPCOHAIBHBIX
JAHHBIX O Iepeade NepcoHAbHBIX JaHHBIX HAa 00paboTky B bank. Ilepenada nepcoHanbHBIX JaHHBIX B
Bbank ocymecTBisieTcst B COOTBETCTBUU ¢ TpeboBanusamu DenepanbHoro 3akona ot 27.07.2006 r. Ne 152-
@3 «O nepcoHanbHBIX TaHHBIX». KiueHT 00s13yercs:

- [10JIy4aTh [IEPCOHANIbHbIE IaHHbIE 3aKOHHBIMU CIIOCO0aMU;

- obecrieunBaTh HAJIMYME COIIAcUsl CyObEKTOB NEPCOHAIBHBIX JJAHHBIX HA UX 00paboTKy B (hopme,
KOTOpasi, B cllyuae HEOOXOJUMOCTH, MOXKET ObITh NPEIbsIBICHA B KauecTBE OE30rOBOPOYHOTO
JI0Ka3aTeIbCTBA MOIYUYEHHUs corylacksl CyObeKTa Ha 00pabOTKy ero nepcoHaIbHBIX 1aHHbIX;

- nHopmupoBaTh baHk B ciyyae M3MEHEHHS MEPCOHAJIBHBIX JIAHHBIX JIMOO OT3bIBa CyOBEKTOM
NEePCOHANBHBIX JaHHBIX COIVIacusi Ha 00pabOTKY €ro NepCcoHaIbHBIX TAHHBIX B CPOKH, YCTAHOBJIEHHBIE
®enepasibHbIM 3aKOHOM OT 27.07.2006 1. Ne 152-®3 «O nepcoHaIbHBIX JaHHBIXY;

- OCYLIECTBJIATh 00pabOTKYy NEPCOHAIbHBIX JaHHBIX B COOTBETCTBUM C LIEISIMU, OINPE/IEIEHHBIMU
Croponamu B JloroBope;

- XpaHHUTh MEePCOHANIbHBIE JaHHBIE B (hopMe, NO3BOJIAIOIIEH ONpPEeuTh CyObEeKTa MePCOHAIBHBIX
JAaHHBIX, HE J0JIbIlIe, 4eM TpeOyeTcs i 1ene 00paboTKH NMepcoHaNbHBIX JaHHBIX 10 JloroBopy;

- YHUYTOXXUTh WIN 00€3IMYUTh 00pabaThiBaeMble NEPCOHANIbHbIE JaHHbIE MO JOCTH)KEHHM Lesei
0o0paboTku B pamkax JloroBopa Wiu B ciy4ae yTpaTbl HEOOXOIUMOCTH B JIOCTH)KEHUU ITHUX LENel B
CPOKH COrJlacHO TpeOoBaHMAM 3aKoHOJaTenbcTBa Poccuiickoit deneparum;

- 1o 3arnpocy baHka nmpenocTaBisITh JOKYMEHTHI, IOATBEPKAAIOIINE OTyUeHUE coriacus CyObeKTa
NEePCOHAIBHBIX JAHHBIX Ha 00pPa0OTKY €ro NepCOHANbHbIX JaHHbBIX;

B pamkax JloroBopa moj NepcOHAIbHBIMU JaHHBIMU IOHUMAIOTCS IE€PCOHAIbHBIE JJaHHBIE,
HEoOXouMBbIe Ul MCIOMHEeHUs ueiei JoroBopa, Bkiovas: paMHINIO, UM, OTYECTBO, NMACHOPTHHIE
JaHHBIE, HOMEp TeIePOHa, JIEKTPOHHYIO IOYUTY.

23. KnneHT BipaBe NPOU3BECTH OIEpaliy 110 KOPPEKTHPOBKE B CTOPOHY YMEHBIIIEHUS paHee MepelaHHbIX
HaJIOrOBOMY OpraHy CBEJEHHUI 0 CyMMe pacyeToB (aHHYJIUPOBATh YEK) B PE3yJIbTaTE:

1) Bo3BpaTa JIEHEKHBIX CPEJICTB, MOJIYUEHHBIX B CUET OIUIAThl (MpeABAPUTEILHON OIUIaThl) TOBApOB
(pabor, yciyr, UMyIIECTBEHHBIX IIPaB);

2) HEKOPPEKTHOT'O BBOJA TAKUX CBEACHUH.

KoppekTupoBka TpOU3BOMUTCS MpH YCIOBHU mpeacraBieHus uepe3 cepuc «KYb-Mobiley
MOSICHEHHUH ¢ YKa3aHHWEM MPUYMH TaKOH KOPPEKTUPOBKH.

24. Tlpn HaIMYUM OCHOBAHMII 1MOJIaraTh, YTO JOCTYI K WHPOPMAIIMOHHOMY OOMEHY TIPH OCYIIECTBICHUH
KimeHToM KOppEKTUPOBKHM UMEIOT HEYIIOJTHOMOUYEHHBIE JIMIIA, ONIEPALIMHU 110 YKa3aHHON KOPPEKTHUPOBKE
MOTYT OBITh OTpaHUYEHBI HAJIOTOBBIM OpPraHOM A0 MpeicTaBieHus KIueHToOM JIMYHO, B 3JEKTPOHHOM
dopmMe ¢ TMpUMEHEHHEM  YCWJIEHHOW  KBAIU(DUUIMPOBAHHON  AJNEKTPOHHOW  MOANHUCH IO
TEICKOMMYHHUKAIIMOHHBIM KaHajaM cBsi3u, 4epe3 cepBuc «KYbB-Mobile» wnu nuunbii kaOuHer



HAJIOTOIIATENbIINKA MOSICHEHUH ¢ yKa3aHHEeM MPUYMH TaKoW KOppeKTHpoBKHU. KiMeHT Takke BIpase
IIPEICTaBUTh NIOATBEPKAAOIINE TOKYMEHTBI.

25. KimeHT BrpaBe MPOM3BECTH yILIaTy Haiora (meHu, mrpada) uepes cepsuc «KYb-Mobiley. Kauenr
BIIpaBe YIOJIHOMOYHUTH baHK Ha ymiiaTy Haiora Ha npo(ecCHOHAIBHBIN T0X0/] B COOTBETCTBHH € 4.4 cT.11
D3 No 422-D3 «O mpoBeIeHUH SKCIEPUMEHTA M0 YCTAHOBJIICHUIO CIIEIMATIBLHOTO HAJOTOBOIO PEeXUMa
«Hamor ©Ha mnpodeccHOHANBHBIA OXOM» TIYTEM COBEpPUICHHS JEHCTBUHA 1O MOIKIIOUCHHIO
COOTBETCTBYIOIICH Omiuu «ABTrormiarex» B uHTepdetice cepuca «KYb-Mobile». JlokasatenscTrBoM
coBepiIeHHs JieiicTBrii 1o BeIOOpY Knmenrom onmun «Ommatuth Hanor» B uHTepdeiice cepsuca «KYb-
Mobiley sBastiroTcst cBeieHuUs, 3aUKCUPOBAHHbBIC B IIPOTPAMMHBIX U alllapaTHBIX cpeacTBax baHka.

26. C wucnomnszoBanuem cepuca «KYbB-Mobile» ysemomnenune o0 ymnare Hamora MOXET OBITH
chOopMUPOBAHO IS NeYaTH B BUJIE TJIATEKHOTO JOKYMEHTA (M3BEIIeHU) (PU3NUecKOoro Jula Ha yIjaTy
HAJIOTOB, COOPOB M MHBIX IUIaTeXkei B OrokeTHyr0 cucreMy Poccuiickoit @enepauun (popma Ne T1/]
(HaJtor)) /ISt MpebsBICHUS B OaHK.

27. KnueHT BIpaBe MOJKIIOUUTH YCIYTy aBTOMAaTHYECKON YIUIaThl HaJlora (aBTOIIATEX) Yepe3 CepBUC
«KYB-Mobiley.

28. KinmenT BmpaBe B OOPOBOJBFHOM MOPSAKE TEPEUUCIATH CTPAaXOBbIE B3HOCHI Ha 00s3aTebHOE
NeHCHOHHOE cTpaxoBanue B [lencuonnslit honn Poccuiickoit @eneparuu uepes cepsuc «KYb-Mobiley.



MpunoxeHne Ne4
K JloroBopy KOMIUIEKCHOTO GaHKOBCKOTO OOCITY>KHBaHHS
dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYb» (AO)

OBIIUE YCJIOBUSA OTKPBITUA CPOYHBIX BKJIA/IOB U
CYETOB YEPE3 KAHAJIBI YIAJJEHHOI'O IOCTYIIAY

(nanee — «O01MeE YCIOBYSI OTKPBITHSI CPOYHBIX BKJIA10B U CUeToB»)

Tepmun « Cuem» npu ucnonvzoganuu e2o 8 Oouwux ycio8usx omkpulmus cpounvix 6xnaos u Cuemos He
gxnroyaem 6 ceos Cuem no eknady. Hunvlie mepmunvl, ucnonvzyemvle 8 OQOuux yciosusx omxpwvlmus
cpounbix 6k1a006 u Cuemos, Hanucanuvie ¢ 3a21a6HOU OYKebl, umerom mo dce snavenue, umo u 6 [KBO.

1. OBIIME ITOJIOXKEHMUSI.

1.1. O6mue yciaoBUsI OTKPBITUSL CPOUHBIX BKIIaJoB U CueToB fABIAIOTCS HeoThemiemoi dacteio JIKBO,
OTpENENAIOT OPpsIoK OTKpbITU Kimentom cpounsix Brkiagos, CuetoB nocpencrBom Cucremsl «KYb-
Direct».
1.2. TMoamucannoe npu 3akmodeHnu JJIKBO Kimmentom 3asBieHue sBISICTCS MOATBEPKACHUEM ITOJTHOTO
u 6e3oroBopouHoro cornacus Knuenra ¢ OOUMMHI YCIOBUSAMU OTKPBITUSL CPOUHBIX BKJIA0B 1 CUETOB.
1.3. Bce, uTo He onpenenero OOMME YCIOBUSMHU OTKPBITHS CPOYHBIX BKJIIAJ0B M CUETOB, PETyIUPYeTCS
JKBO u nedcTBYIOMIMM 3aKOHOJIATENIbCTBOM, B TOM 4HCJIE IpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH
CropoH.
1.4. IKBO, O6mmue ycnoBusi OTKPBITHS CPOUYHBIX BKJIAJIOB M CUETOB, Y CJIOBHSI BKJIa/I0B U PacniopsbkeHue
KnuenTa banky o0 oTkpbeiTun Briiana u nepeuynciieHnn I€HEXHbIX CPeACTB BO BKiiaag B COBOKYITHOCTH
cocTaBisioT JloroBop BKJIaaa, OTKpHITOro yepe3 Kanaisl ynaineHHOro goctymna.
1.5. Unentudukanus kimmenta B Cucreme «KYb-Direct» u moarBepxacHre aBTOPCTBA U MOTMHHOCTH
Pacniopsixenust, coctaBieHHOro KitieHToM B 35ieKTpoHHO# hopme mocpeactBom Cructemsl «KYB-Directy,
Ha OCHOBAaHMHU KOTOporo bank otkpeiBaeT Knuenty cpounsiii Bkiaa/Cuer, mpousBogutcs bankom B
nopsizike, onucanHoM B O0mmx ycnoBusix ucnosib3oBanus Cucremsl «KYB-Directy.
1.6. BO3MOXXHOCTh yHaJIEHHOTO OTKPBITHSI CPOYHBIX BKJIanoB M CueroB (3a mckimroueHueM Tekymumx
CUETOB JUIsl 3a4MCIIEHUSI CYMM KpEIUTOB, NpeocTaBiIeHHbIX bankoM) npenocrasnsercs Kinuenty nocie
sakroueHus JJKBO u perucrpanmu B Cucreme «KYb-Directy.
BO3MOXHOCT  yIajneHHOrO OTKPBITUA TeKylmuX CYeTOB U1 3aUUCIEHUs CYMM KPEIUTOB,
npenoctaBieHHbIX bankom mnpepocraBisiercss Knuenty mnocne 3axmouenus JIKBO, perucrpanuu B
Cucreme «KVYB-Directy u AMCTAaHIIMOHHOTO 3aKIIOYEHHS KPEIUTHOTO IOroBopa (MpU OTCYTCTBHH Y
KnuenTa otkpeiToro Tekyriero cuera /s 3a4MCIECHUS CYMM KPEIUTOB, IPEAOCTaBICHHbIX baHkoM).
1.7. bank npunumaet ot Kiinenta nenexxssle cpeactsa B pyossix PO u 06s13yeTcst BO3BpaTUTh EMY CYMMY
Bxknaga v BRIIATUTH NPOLEHTHI HAa YCIOBMSIX M B MOPSAKE, MPETyCMOTPEHHbIX OOIMMHU YCIOBUSIMU
OTKPBITUS CPOYHBIX BKJIaJ0B M CueToB U BeIOpaHHBIMU KilneHTOM YcI0BUsAME BKIAJA.
1.8. bank moBouT 110 cBeneHust KimmenTa nHpopMaIuo 0 MUHUMATBHON TapaHTHPOBAHHON MPOIICHTHON
CTaBKE II0 CUETYy CPOYHOIO BKJIAJa, pa3Mellas ee B KBaJpaTHOW paMKe B IIpaBOM BepxHeM Jlorosopa
BKJIaaa, O3HakomiieHWe KimeHTa C KOTOpPBIM OCYIIECTBISAECTCS B COOTBETCTBUHM C TOPSJKOM,
NpeaycMOTpeHHBIM 11.2.7. OOImMX yCIOBUN OTKPBHITHS CPOYHBIX BKIag0B M CyeToB, Ha O(UIIMATEHOM
caiite banka B cetn MHtepHer mo aapecy: www.creditural.ru.
1.9. OcHoBaHuem npekpaiieHus AeucTBus JJoroopa Bkiaia sBIsIOTCA:

— HcTedeHHue cpoka Bkiana, Ha KOTOPBI OH OB OTKPBIT;

1 TIpu npucoenunennu KiueHTa K YCJIOBMSAM HECKONBKMX JIOFOBOPOB KOMILIEKCHOIO OGAaHKOBCKOTO OOCIYKMBAaHUS,
conmepxamux OOmme ycrmous wucnonb3oBaHus Cucrembl «KVYb-Direct», nedictByromumu sBisiorcss OOmue yciaoBus
ucnonbs3oBanus Cucrembl «kKYB-Direct» kaxI0oro U3 TaHHBIX JOTOBOPOB.


http://www.creditural.ru/

— pacropxenue JIKBO;

— 3agBieHue Bwiaguumka Ha pacropkeHue Jloroopa BKJIaJa, MOJAHHOE NPU JMYHOM SIBKE
Bxnaguuka B bank B muceMeHHol ¢dopme / Pacnopsokenue KimmeHTa B 3J€KTpPOHHOM BHJE,
HarpaBJieHHOE B baHK MpW HaJIU4YMKM TEXHUYECKON BO3MOXKHOCTH C MCHOJb30BaHHEM CHCTEMBI
«KYB-Direct» (1o Bki1agaM, OTKPBITBIM C HCIIOJIb30BAHUEM 3TOM CUCTEMBI).

— Jpyrue o0CTOATEIbCTBA, IPEAYCMOTPEHHbBIE ACHCTBYIONINM 3aKOHOIATEILCTBOM.

2. YCJIOBUA OTKPBITHUA BKJIAJIA, CHETA IIOCPEACTBOM CUCTEMBI «KVYb -
DIRECT».

2.1. loctyn KineHTa K OTKpPBITUIO CPOUYHBIX BKJIa10B, CYETOB (3a MCKIIIOYEHHEM TeKyLIMX CUETOB JUIs
3aYUCIICHUS CYMM KpPEIWUTOB, TNpenocTaBleHHBIX bankom) mocpenctBom Cucrembsr «KYb-Direct»
CTaHOBUTCSI aKTUBHBIM 1151 KiMeHTa He nmo31Hee onepanoHHOro IHA, CIEAYIOLIET0 3a JHEM 3aKII0UEHUS
Croponamu JIKBO w/unu peructpaiun bankom Kinenra B Cucteme «KYB-Directy.
Hoctyn KnuenTta K OTKpbITHIO TeKylero cuera il 3a4UCICHUS CyMM KpPEAMTOB, NPENOCTaBICHHBIX
bankoMm, mocpeactBom Cucrembl «KVYbB-Directy craHoBWTCS akTHBHBIM Juis KimeHTa ¢ MOMeHTa
JMCTAHIIMOHHOI'O 3aKJIF0UEHHs KPEAUTHOIO 1oroBopa (pu otcyTcTBur y Kimenra otkpbitoro Texkyiero
cuera JJIsl 3a4MCIICHUsI CyMM KPEIUTOB, IPEI0CTaBIEHHBIX baHKOM).
2.2. Pacuernble Omnepanuu co Cuera KimeHTta B pamkax mIpouenypbl OTKpbITHS cpouHoro Bxiama
OCYILECTBIAOTCA NMpu Hanuuuu Ha Cuere KiumeHTa HEHEXHBIX CPEICTB B CyMME, AOCTATOYHOW IS
ucnonHenus: Pacnopspkenuss Knumenra. Ilpu odopmienun cpounoro Bkinana mocpenctBom CucteMmsl
«KYB-Direct» npenocrasienune Oepapadra no Cuery Kimmenra He 0myckaeTcsi, TO €CTh KpeIUTOBAaHHE
Cuera Knuenra nns ocymectsinenus Onepanyy OTKPBITHS U IOMOJIHEHUs cpoyHoro Bkiaga bankom He
IIPOU3BOUTCSI.
2.3. C ucnonb3oBanueM Cucremsl «KYb-Direct» MoxeT ObITh OTKPBITO HUYEM HE OTpaHUYEHHOE (KpoMe
CYMMBbI JICHEKHBIX CpeAcTB, Haxoasmuxcs Ha Cuerax Kimenra) konuuecTBo cpouHbix Bkianos. Ilpu
3TOM JIOITYCKaeTcss OJHOBPEMEHHOE JielicTBUE IByX U Ooiiee /IoroBopoB BKiIaja.
C ucnonbzoBanuem Cuctemsl «KYB-Directy» MoxeT ObITh OTKPBITO HIYEM HE OTPAaHHYCHHOE KOJIHMYECTBO
Cuetos.
2.4. Ha momeHT OTKpbITHsA cpouHoro Bxmama, Cuera mocpenctBom Cucrembl «KYB-Directy Kiment
CaMOCTOSITEJIbHO 3HAKOMUTCS ¢ JEHCTBYIOIMMU B baHKe BUIaMHU, YCIOBUSMH, TPOLIEHTHBIMUA CTaBKaMH
o cpouHsiM Bxmanam, Cueram. YkazanHas nHdopmanus pazmeriaercs bankom Ha MH(GOpMaMOHHBIX
CTeHJ1ax B oTAeneHusaX banka, Ha calite banka B cetu HTepHeT 1o agpecy www.creditural.ru, B Cucteme
«KYB-Direct».
2.5. Kimment nmoareepxaaer PacnopspkeHre BBOJIOM JaHHBIX, IPEAHA3HAYCHHBIX Ul U neHTndukanm u
Aytentudukammu Knmnenta npu ucnonb3oBanun Cucremsl «KYb-Directy. Ilocne moarBepxaeHus
Knuentom Onepanyu oTKpbITUS cpodyHOro Bkiaga/Cuera nocpenctsoM Cucremsl «KYb-Direct» oTmena
yka3zaHHOM Onepaunu HeBO3MOXkHa. B ciydae HenonydeHus ot KnmeHTa aknenrta yciaoBHH CPOYHOTO
Bxknana/Cuera, npemnoxennbix Cucremoin «KYB-Direct»y, wian oTkase OT akmenTa MpPeaIoKEHHBIX
ycnoBuit, cpounsiii Bknan/Cuert He siBisieTcst OTKpbIThIM KitieHToM 1 opopmieHHbIM BaHKOM.
2.6. IlepeBompr w™exnay Cueramu/Cuetamm 1o BkiagaMm Komenta mo ero Pacnopspkenuto,
copmupoBanHoMy nocpenactsoM Cuctemsl «KYbB-Directy, ocymectsisercs bankoM He mo3nHee 1HS,
cienyromero 3a gHeM BbinosHeHuss Omepanun B Cucreme «KVYb-Direct», npu ycnoBuu ee
NOATBepKAeHU KITMeHTOM 1 aBTOpU3alluy IPOLIECCHHIOBBIM IIEHTPOM.
2.7. YcIioBHS CPOYHBIX BKIJIAI0B, opopmieHHbIX ocpenctBoM Cuctemsl «KYB-Direct», oroBapuBatorcst
JloroBopoM Bkiiaaa. TumoBsle ycinoBus JloroBopoB BKJIana pasMeniarorcs baHkom Ha opuIMaIbLHOM
caifte banka B cetu MurtepHeT mo aapecy www.creditural.ru, a Takxke B Cucreme «KYb-Direct» no
pe3ynbTaTy mnoarBepxkaeHHs Kinnentom Omnepannu OTKpBITHS Cpo4HOro Bkiada. [lepeuncnenue
Knunenrom nenexusix cpeactB co Cuera Knmenrta Bo Bruiazg siBnsercss HOMHBIM M 0€30TOBOPOYHBIM
cornacueM KnmeHnra ¢ ycnosusmu Jlorosopa Briana.



http://www.creditural.ru/
http://www.creditural.ru/

2.8. Ha ocHoBanuu Pacriopsikenust 06 oTkpbiTiH Biiaga v mepeunciaeHun qeHe HbIX cpeacTB co Cueta
Ha Cuer no Bkiany Knuenra bank oTkpsiBaeT Ha ero ums Cuer 1o BKJIaay U 3aducisieT Ha 3ToT Cuer
[IEPEUMCIICHHBIE JICHEKHbIE CpPEeACTBA. /[eHexHble CpeAcTBa CUMTAIOTCS IMOCTYNMBIIMMU BO Bxian B
OIepalMOHHBINA J1eHb odopmienus Pacnopsikenuss Kimentom c¢ yuerom monoxkenwid m.l pasnena 3.
O6mumx ycnoBuit ucroias3oBanus Cucremsl «KYb-Directy.
Ha ocnoBanun Pacnopspkenuss Kmmenta 00 otkpeitum Cuera baHk OTKpbIBaeT Ha €ro MMs
cooTBeTcTBYROIHMHN Cuer (¢ ydeToM nosiokeHui 11. 1 pazaena 3 O0mmx ycinoBuit ncnonb3oBanus CHCTEMbI
«KVYB-Directy).
2.9. Teuenue cpoka Bxiiaga HaunHaeTcs co JIHSA, CIEAYIOUIETO 3a JHEM 3a4MCIICHUS IEHEKHBIX CPEICTB
Ha Cuer 1o BKJIALy.

3. TIOPAAOK PACYETOB.
3.1. Brigaua Bknana ocymectisiercss bankom nmytemM O€3HAIMYHOTO IMEPEYUCIICHHS ICHEKHBIX CPEJICTB
Ha Cuer Kinenra.
3.2. Hauucnenue nporeHToB Ha cyMMy Bkiiaga mpou3BoAMTCS CO THS, CIEAYIOLIETO 3a JHEM 3aUMCIICHUS
JNEHEeXHBIX cpelcTB Ha Cyer mo BKIaAy. B ciiydae coBepleHHs TONOJIHUTEIBHOIO B3HOCA, HAUUCIIEHUE
IIPOLIEHTOB HA CyMMY JIOTIOJTHUTEIBLHOTO B3HOCA IPOU3BOIUTCS CO JHS, CIIEYIOIIErO 3a THEM 3aUUCIICHUS
CYMMBI JJOMOJHUTEIBHOTO B3HOCA Ha CYET 1o BKIALy.
3.3. Ilpu wcuuciaceHUH TPOICHTOB MO Bkiamy KOJIMYECTBO IHEW B MeECAIEe MPUHUMACTCS PaBHBIM
KaJICHITapHOMY.
3.4. Tlponentsl Ha Bkian, a Takke Ha JOMOJHHUTEIBHBIA B3HOC BO Bkitan, HauucisroTrcss baHkom
€XKEMECSYHO, B IIOCJIEIHUI KaJIeHJapHbIN 1IeHb MeCAL1a, ¥ BbIIIaunBaroTCst KIIMEHTY 110 OKOHYaHUU CpOKa
neiictBusi JloroBopa BKJIafa B TMOPSIKE, YCTaHOBJIEHHOM OONIMMH YCIOBHSMH OTKPBITHS CPOUYHBIX
BKJIQJIOB, €CIIM YCJOBUSIMU BKIIAJIOB HE MPEIYCMOTPEH HMHOW MOPSIOK HAYUCIEHUS M BbBIILIATHI
IIPOLIEHTOB.
3.5. B cnyuae pacropxkenus [JloroBopa Bkiiaga bank ocymectsnsiet Boiauy Kimenrty Beeit cymmbl Brinaga
Y HAUMCJIEHHBIX K ’TOMY MOMEHTY IPOLEHTOB B COOTBETCTBUH C JACHCTBYIOLIUM 3aKOHOJATEIbCTBOM U
VYcnoBusiMu BKJIa/10B.
3.6. B ciryuae ecniu KimeHt He BocTpeOoOBai BKJIa/ 10 MCTEYCHUU CpOKa JeiicTBus Jlorosopa Bkiaja (B
TOM YHCJIe, €CJIH JJaTa OKOHYAHUS CPOKa JOTOBOpa MPUIILIAch HAa Hepabouuii neHs banka), cymma Bkiiaga
C IPUYHUCICHHBIMHU IpoueHTamu nepeuncisercs bankom Ha Cuer KnueHTa, ¢ KOTOpOro 3Tu cpencrsa
ObuTH epeuncieHbl KiimeHToM npu oTKpeITHH cpouyHOro Bkiaga, B mepBbiit pabounii neHs banka mocne
JaThl UCTEUEHUS CpoKa JloroBopa. B ciydae ecnu KnueHT He BocTpebOBai BKjIaa O UCTEUEHUH CPOKa
nerictBus Jloropopa BKiIaaa U gaTa OKOHYAHMS CPOKa JOTOBOPA MPUILIACH HA MOCIEAHUN KaleHJapHbIN
JIeHb Mecs11a, CyMMa BKJa/la ¢ IPUYUCICHHBIMU NpolieHTaMu nepeuncisiercs bankom na Cuer Knuenra,
C KOTOPOTO 3TH CpeACTBa OBbUTM TMEepeyucieHbl KIueHTOM MpH OTKphITMM cpouHOro Bkmama, B maTy
OKOHYaHUS CpoKa JO0roBopa. 3a JHMU XpaHEHHs CPEJICTB BO BKJIAJE MOCIE OKOHYAHUS CpOKa JOroBopa U
1o aHs nepeoopmiieHus, bank HauucnseT NpoeHTh U3 pacyeta ctaBok mo TKC.
3.7. B cnyuae ecnmu KnumeHnT He BocTpeOoBan Bkimaa, ycIoBHSMH KOTOPOTO MPEIYCMOTpPEHA €ro
MIPOJIOHTAIMS, TIO UCTEUCHUU CPOKa JACHCTBUS (OCHOBHOTO WJIM MPOJOHTUPOBAHHOTO) JloroBopa BKIaja,
Bxan cumtaercss MpUHSTHIM BHOBb Ha TOT )K€ CPOK, Ha YCJIOBUSAX U TOJ MPOICHTHYIO CTaBKY, KOTOPbHIE
NecTBYIOT B baHke 1o JaHHOMY BHTy BKJIa/Ia B JaTy OKOHYAHUS IPEABIIYILETO CpOKa BKIIAJa, C IPUMEHEHUEM
Tapudor banka mo omeparusm (QU3HMUECKUX JIMI, JEUCTBYIOIIMX B yKa3aHHYIO naty. B ciydae ecnu Ha
MOMEHT OKOHYaHHUsl CpOKa JCHCTBHUS (OCHOBHOTO WJIM MPOJOHTUPOBAHHOTO) JloroBopa BKJIajga MpueM
BKJIaJIOB JJAHHOT'O BUJa NpekpaiieH u KinueHT He BocTpeGoBas BKJIaa B 1aTy OKOHYAHUS CPOKa JEHCTBUS
(OCHOBHOTO WJIM TPOJIOHTHpOBaHHOro) JloroBopa Bkimama, cymmMa Bkmama ¢ HauyucIeHHBIMU
npoueHTamu nepeuncisiercas bankom Ha Cuet KnueHrta, ¢ KOTOpOro 3Tu cpeicTBa ObUIM MEPEeUHCIIEHBI
KnuenToMm mpu oTKpeITHU cpouyHOro Bkiama, B mepBelii pabouuit neHh baHka mocne AaThl UCTEYCHUS
CpoKa J0roBopa JUOO B JaTy HWCTEYEHUs CpPOKa JOroBOpa, €CiM 3Ta Jara NpUIUIach Ha MOCIeIHUN
KaJICHJIapHBIM IeHb Mecsla. 3a JHU XPaHEHUs CPEJICTB BO BKJIAJE MOCIE OKOHYAHUS CPOKa JIOrOBOpa U 10
nHs nepeo@opmiienus, bank Hauncnser npoueHTs! U3 pacueta craBok mo TKC.



3.8. B cmyuae pocpounoro BocTpeboBanms Kmmentom cymmbl Bxmama mpouentsl mo Bxmanmy
HAaYUCIAIOTCA UM BBIIJIAYHUBAIOTCA M3 pacdeTa IMPOLCHTOB II0 BKJIagaM «I[O BOCTpe6OBaHI/ISI)),
JIeWCTBYIOIUM B baHke Ha MOMEHT BOCTpeOOBaHUS CyMMbl Bkiiama, eciam YCIOBHSMHU BKIAJOB HE
PEIyCMOTPEHO HHOE.

3.9. B cmyuae pacTropKeHUs W/WIM TpeKparieHus J(oropopa BKkjIana NMpU HAIMYUH 33J0JDKEHHOCTH
Kimmenra nepen baHKoM IO 3aK/IIOYEHHBIM MEXIY HUMHU JOroBopaM, baHk Bmpase yAep:KaTb CyMMY
3a10JDKEeHHOCTH M3 CYMMBI BKJIaja rociie ee nepeuncienus Ha Cuet Kimenra 1o Beinauun ee Kimenrty co
CueTa HAIMYHBIMU cpeacTBaMiu UJIK MEPCUUCICHUA CO Cuera 110 YKa3aHHbIM Knuenrom PCKBU3UTAM.



MpunoxkeHne No5
K JIoroBopy KOMIIEKCHOI'O OaHKOBCKOT'0 00CITYKMBaHUS
¢usnueckux naui B pamkax nponaykra «Kapra DOCCLUB» B banke «KYb» (AO)

OBILIUE YCJIOBUA NPEJOCTABJIIEHUA U UCITOJIB30OBAHUA
NHO®OPMALIMOHHOI'O CEPBUCA «KYB-INFO»
(nanee — «O6uMe ycaoBus ucnosib3oBanus cepsuca «KYb-Infoy)
Tepmunwl, ucnoavzyemvie 6 OoOwux ycrosusax ucnoavzosanus cepeuca «KYb-Info», nanucaumnvie c
3a21a6HOU OYKebl, umelom mo dice sHavenue, umo u 8 J[KbO.

1. OBIIME ITOJIOXKEHMUSI.
1.1. O6mue ycmoBus ucnonb3oBanus ceppuca «KYb-Info» seastorcs neorremnemoii wacteio JIKBO,
OTIPENICNIAIOT TOPSAIOK HCIONb30BaHuA KimeHTOM HH()OPMALMOHHOTO CEpBHCA, NPEIOCTAaBIISIEMOTO
bankom nocpenctsom HanpasieHuss Knnenty CooOmieHui.
1.2. Tlognmucannoe Kimmentom nipu 3akmoueHnn JJKBO 3asBieHue sBIseTCS MOATBEPKICHUEM ITOJTHOTO
u 6e3oroBopoyHoro cornacus Knuenra ¢ OOIMMHU yCIoBUsAME UCTIONb30BaHus cepBuca «KYB-Infoy.
1.3. Bce, uto He onpenesneno OOmmMMU yCa0BUSIMHU UCTOIb30Banus cepBuca «KYb-Infoy, perymupyercs
JAKBO u neicTBYIOMIMM 3aKOHOJIATEIbCTBOM, B TOM 4HCJIE IpaBa, 00S3aHHOCTU U OTBETCTBEHHOCTH
CropoH.
1.4. bank nHaumHaeT ¢opmupoBanue u otnpaBky CooOmenuii Kimenty mnocne akuenta bankom
npemioxenus: Kienra o 3akmouennn JJKBO.
1.5. JKBO, O6ume ycnoBusi wucnons3oBanus cepsuca «KVYbB-Infoy, Ilopsgok momydeHust
JIOTIOJTHATEIBHBIX CEPBHCOB IMOCPEACTBOM COTOBOH CBsi3M (SMS-coobmienuit) mo 3ampocy Kimenra
(mpunoxenue Nel k O0mmuM ycnoBusiM ucnosnb3oBanus ceppuca «KYB-Infoy) u Tapudsl B COBOKYITHOCTH
COCTaBJISIFOT JIOTOBOP O TIPEIOCTABICHUH U UCIIOJIb30BaHUU HHpopMaIoHHoro cepruca «KYb-Infoy.

2. NOPAJAOK UCITIOJb30BAHUA UHOPOPMAIMOHHOI'O CEPBUCA «KYB-INFO».

2.1. Coobmenus nampasisitorcss bankom Ha Homep moOumnbHOro tenedona Knmenra, ykazaHHBINH B
3assnenuu o npucoequHennu Kk JIKbBO. B ciyyae uzmenenus Homepa moOmibHOTO TenedoHa B mepuos
neiictBust JIKbBO bank npousBogut otnpaBky CooOmienuii Ha u3MeHeHHbII Homep MoOuibHOTrO
TenedoHa ¢ MOMEHTa NOJIy4YeHHs: HHPOPMALIUHU O JaHHOM U3MeHeHuHu oT KnuenTa.
2.2. B pamkax mpeIoCTaBIIsIEMOro cepBHca NpousBoautTcs nHpopmupoBanue KimeHnta o0 omepanmsx
3a4yKciIeHns 3apa0OTHOM IUIaThl, aBaHca, FOCYAAPCTBEHHOW MEHCHM, CTUIEH/IUU C YKa3aHHUEM CYMMBI
Onepanuu. [lepxatenu baHKOBCKHMX KapT, SMUTUPOBAHHBIX baHKOM, TOTIOTHUTEIBLHO HHPOPMUPYIOTCS O
cnenyromux Oneparusx ¢ bankoBckol(-uMu) KapTon(-amH):

— Tpanzakuust omoOpeHHas (0J0OpeHHBIE MOKYIKH, OIIaTa YCIyr, IOJydeHHEe HaIUuYHbIX

JICHEe)KHBIX CpeACTB uepe3 baHkomar, BHECEHHE HAIMYHBIX JEHEKHBIX cpeicTB uepe3 bankomar)
C YKa3aHHEM JOCTYITHOTO OCTaTKa;
— Tpanzakuust oTKJIOHEHHas (HeylauHble TOMBITKY MPOBEICHH OMJIaThl MOKYIOK, YCIYT, ONEepaIiu
C HAJIMYHBIMU JICHEKHBIMU CPEJICTBAMU C UCIIOJIb30BaHHEM baHKOBCKOM KapThl);
— Cpoxk peiictBus kapthl (ucreuenue 3a 21, 14, 7, 1 nenp) (¢ 08:00-10:00 mo BpemeHH B ropoje
MockBa).
2.3. To xemanuio Knmenra B cranmaptHyro Cxemy MHOOpPMHUpPOBaHHS, OMHCAaHHYIO B 1M.2.2. OO0mux
ycinoBuii ucnonb3oBanus cepeuca «KYb-Infoy, moryr Brimrouarbcs gomonHutenbHbie COOOIIEHUS O
cneayronmx Onepanusx:
— Ilpoune nocrymienus Ha TKC (kpome 3apaboTHOM miaThl, aBaHCa, TOCYIapCTBEHHON MEHCUU U
CTUIICH/TUN );

— MHcnonnenue nepeojia o TpeOOBaHMIO MOTyYaTessl HA OCHOBAaHUH 3apaHee JaHHOT'O aKIIelTa;

— Apecr (oOpanieHue B3bICKaHMs) Ha IEHEXHbIE cpeacTBa, Haxonaumecs Ha TKC Knuenra;

— OxonHuaHue cpoka cpoyHoro Bxiana;

— MHcnonnenue perynsapubix marexei no TKC Knuenra;



— JIpyrue BubI COOOIICHHI B COOTBETCTBUH C TEXHUUECKOM BO3MOKHOCTBIO.
CrouMoOCTh JIONOJHUTENBHO MpeaocTaBiusieMblx CooOlieHuil BKJIIOYEHA B pa3Mep IUIaThl  3a
WCIOJIb30BAaHUE YCIYTH, ycTaHOBIeHHON Tapudamu.
2.4. Tlo 3anpocy Knnenta, noctynusuemy ¢ Homepa moGunbHoro tenedona, bank ocymecrsiuser:

— HWudopmuporanue o 6anance no TKC;

— Hudopmuposanue 06 ncropun Onepannii (12 mocnennnx) no TKC;

— IlpenocraBnenne uHpOpMAMUM O Kypcax BajlOT, ycTaHOBIEHHbIX LleHTpanbHbiM bankom

Poccuiickoit deneparuu;

— brnoxuposky KapTsr;

— Ormuary yciyr onepaTopoB MOOUIBHOMN CBSI3H;

— Cosepiienue nepeBojaa mnocpeAcTBoM SMS-cepBuca ¢ BO3MOXKHOCTBIO BBIOOpa IMOJTy4aTess

IlepeBona.
CootBercTBytomiue 3anpochl HanpasistoTcs Knuentom B [lopsiake, nznosxkeHHOM B mpuiiokeHud Nel k
O6muMm ycioBusM npenocraBieHus uHpopmanuu (nanee — I[lopsimok). Omara Knmentom yciyru
MpelocTaBleHuss HMHPOpMAIMK W ocyllecTBieHus [lepeBooB MO HaAmpaBlIEHHBIM 3allpocaM
MIPOU3BOJIUTCS B COOTBETCTBHH C ACHCTBYIONIMMH HA MOMEHT OKa3aHus yciuyru Tapudamu, eciu B TEKCTe
[Topsinka He OyAeT yKka3aHO UHOE.
3. IPOYHE YCJIOBUSI.

3.1. TIpenocraBnenne Kiumenty unpopmammontoro cepsuca «KYb-Infoy» He mpekpaiaercs B cityuae
nepen3aanus KapTel B CBS3M ¢ yTpaTOll/Iopueii/Kpaxke il HCTCYCHUEM CPOKa JICHCTBUSI.
3.2. Ycuyra mnpenoctaBisieTcss 10 JAaThl pacTopkeHus JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
obcyxuBanusi. Cirydan BpeMEHHOTO IPUOCTAHOBIICHHSI OKa3aHus yciyru npexycMotpens! JJKBO.
3.3. Puck nHecankiumonupoBanHoro KimeHtom mnomyueHusi mnpepoctaBieHHON bankom uHbopManuu
TPETHUMHU JIMLIAMH, CBSI3aHHBIH C JJOCTYIIOM TPEThUX JIUI K MOOMmIbHOMY Tenedony Kinuenra (B Tom uncie
B CITy4ae ero yrpatsl, kpaxku) KnueHT npuHumaet Ha ceOs.
3.4. Ilpu MOAKIIOYEHUH YCIYTH JOBEPEHHBIM JIUIIOM, UMEIOMMM TpaBo pacnopspkenust TKC, ycmyra
UCIIOJIHSAETCS 10 AaThl OKOHYAHHS CPOKA JACUCTBUS JOBEPEHHOCTH WJIH JI0 AAaThl €€ OTMEHBI IIPH YCIOBHH
CBOEBPEMEHHOM OIUIAThI YCIYTH.
3.5. Bce Coobmienus ot banka «KYby» (AO) npuxonsar ot ornpaButenss CREDITURAL.



Ipuioxkenne Ne 1
K O01MM yCJI0BHAM NPEA0CTABJIEHUS M UCIOJIb30BAHUS
nndopmanuontoro cepsuca «KYb-Info»

KPE,UMT YPAJI BAHK

FTPYNNA FTABNPOMBAHKA

HOPSANOK NOJYHEHMA TONNOJTHUTEJJIBHBIX CEPBUCOB NOCPEACTBOM
COTOBOMU CBSI3U (SMS-COOBUIEHUHN) MO 3AITPOCY KJIMEHTA

Bce SMS-3anpock Hanpasisitorcs ¢ Homepa mobunbsHoro tenedona Knuenra Ha crienuaibHbIe
Homepa TenedonoB banka.

ITo mHomepy +79507204000 HanpaBIstOTCS CIASYIONINE COOOICHHSI-3APOCH:

st momyuenus 6ananca no TKC HeoOXoauMo OTIIPaBUTh TEKCTOBOE COOOIIEHUE, COCTOSIIEE U3
onHoit OykBbl «b» mnmm «0» (B pycckoil TpaHciaurtepaiuu), «B» wmmm «b» (B maTmHCKON
TpaHCIHTEpaIyn)®;

Hns monyuenust ucropuu Onepanmii 1o TKC Heo0X01MMO OTIPaBUTh TEKCTOBOE COOOIICHHE,
cocrosee u3 pycckux 06yks «OIly» unu natunckux 6yks «HI»!, koxsl Onepannii, npumensemble
B OTBETHBIX COOOIICHMSIX, pa3MeIaroTcs Ha caiite banka B cetn MuTepuer www.creditural.ru/;
s momyueHust HHGOpMAIMK 0 KYpcax BaJIT HEOOXOAUMO OTIPAaBUTh TEKCTOBOE COOOIICHHE
3arJIaBHBIMU WJTU CTPOYHBIMU JTaTHHCKUMU OykBamu «CURSCB» (ams momyuenust ”HGOpManuum o
kypcax lLlentpanpHoro banka Poccuiickoit @enepaunn) min «CURSCUB» (ans nomyuenus
nHMOPMAIHH 0 KOMMEPUECKOM Kypce BaTIoT, ycTaHoBIeHHOM B banke «KVYbB» (AO))};
Jis_oaoxkupoBkn Kaprtel HeoOxoaumo oTnpaBuTh TekcToBoe cooOuiene «bJIOK» wnm
«BLOK». B otBet moctynut SMS-coo0mienne ¢ TeKCToM:

«BLOK

Karta XXXXFFFAFFAXXXXX

NOT AKTIV»

SMS-6okupoBka KapTel ymoOHa B SKCTpEHHBIX CiIydasx, Hampumep, nmpu yrpare KapTel, Tak Kak
n3barisgeT KimeHnTa oT He0OX0IMMOCTH JI03BAaHUBATHCS B OT/ICJICHUE baHKka MITH Mocemarh ero JIM4HO.
brokupoBka Kapter SMS-coo0rmmennem ocymiecTBisieTcs OeCIuiaTHO.

3

Jlis otyueHusi BO3MOXKHOCTH ocyuiecTB/aeHus IlepeBoaoB 3a eIy OCPEICTBOM COTOBOM
CBSI3M HEOOXO0MMO NonKcaThes Ha yeiyry B bankomare banka:

[TyHKT MeHIO «/{OMOTHUTENbHBIE YCIYTHY;

[TynkT meHto «SMS-cepBuc»;

[TynkT meHio «Peructpanus B cucreMe SMS-1uiarexei;

BBox HOMepa TenedoHa, ¢ UCIONB30BaHUEM KOTOPOro OyayT ocymiecTBisaThecs IlepeBonbl, B
dopmare TXXXXXXXXXX.

Pacniopsxenust Knuenra Ha [lepeBos ieHexKHBIX cpecTB B Buae SMS-coo011eHn HapaBisioTCs 10

HoMepy +79507201000:

JUis ormutatel yciIyr COTOBOM CBSI3M 3aperucTpupoBaHHOro TtenedoHa SMS-pacnopsbkeHue Ha
[TepeBox comepxuT TOIbKO cymmy IlepeBoza, mpu 3TOM MakcMMaIbHO BO3MOXKHast cymma — 500
pyouneii;

Ylocnennne 4 (veTsipe) mupps HoMepa KapTsl HEOOXOAMMO BKIIIOUATH B COOOIIEHHE-3aTIPOC B TOM
cilydae, eciM 10 OKOHYaHUs cpoka jaeictBus KapTel ocranock 2 (1Ba) mecsua (Mecsl, B KOTOPOM
3aKkaH4YMBaeTcs cpok AeiicTBus Kaptel (ykazan Ha Kapre) + npeasinymmii mecsir). B poymunre yciayra
pabortaer.


http://www.creditural.ru/

Jlis omnaTel yCIyr COTOBOMW CBSI3M HE3aperucTpupoBaHHOro Tenedona SMS-pacnopsikeHue Ha
[lepeBon mmeer cienymomyo CTPYKTYpy «<l100><mpober><7XXXXXXXXXX>y», rae 100-
cymma IlepeBoga, 7XXXXXXXXXX — HOMep TenedoHa, HA CUET KOTOPOrO MEPEUHCIISIOTCS
JIEHE)KHBIE CPEJICTBA, IPH 3TOM MaKCHMAaIIbHO BO3MOXxHas cymma [lepeBoga — 500 pyOueit;

Hns ocymectienus IlepeBooB B aapec nonydareneid SMS-pacniopsbkenue Ha [lepeBon numeer
CICMYIONIYIO CTPYKTYPY «<KoJ mojydareis><mpoder><cymma IlepeBoma><mpober><Homep
JIMLIEBOTO CYETA B OpraHU3aluu rojay4dareie>y. Hampumep:

MEK 950 123456789

I'me MEK — kox nonyuarenss OOO «MarHutoropckasi SHepreTuueckasi KOMIIaHus»;
950 — cymma IlepeBona;
123456789 — HOMEp JTUIIEBOTO CUeTa B OpPraHU3alUU-TIoTydaTele.
Kozpl nomyuateneii, MakcuManbHble 1 MUHUMaJIbHBIE CyMMBI [1epeBoioB, popmar BBoa HOMepa
JMIIEBOTO cyeTa NpuBeAeH Ha caiite banka B cetn MHTepHeT 10 aapecy: www.creditural.ru.
VYcnyra coBepiienus [lepeBonoB uepe3 SMS-pacniopspkeHHE Mpe1oCTaBIseTcsl OECIUIaTHO.
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MpunoxeHne N26
K JIoroBopy KOMIIEKCHOI'O OaHKOBCKOT'0 00CITYKMBaHUS
¢usnueckux naui B pamkax nponaykra «Kapra DOCCLUB» B banke «KYb» (AO)

OBIIUE YCJIOBUA OCYHIECTBJIEHUA IEPEBOJA JEHEXKHBIX CPEACTB C
HUCITOJIb3OBAHUEM 2JIEKTPOHHbBIX CPEJICTB IIJIATEXA

(nanee — «O6mme ycaosus [lepeBoaon ¢ ucnosn3zoBanuem ICID»)
Tepmunwl, ucnoavzyemvie 6 Obwux ycrosusx Ilepesodos c¢ ucnonvsosanuem ICII, nanucanuvle c
3aena6HOl  OVKEbl, UMeIom Mo Jce 3HayeHue, 4mo u 6 Jlocosope KOMHIEKCHO20 OAHKOBCKO20
obcnyscusarus guzuveckux uy 8 banxe « KYb» (A0).

1. OBIIME NMOJIOKEHMUS.
1.1. O6mue ycnosus IlepeBonoB c¢ ucnonb3oBanuem DCII sBastorcs HeoThemnemort yacthio JIKBO,
OIIpeIEIISAI0T MOPSAJOK U YCIOBUS ocyllecTBiIeHUs 1lepeBoioB NEHEXKHBIX CPEACTB C MCIOIb30BAaHUEM
DNEeKTPOHHBIX CPEICTB IUIaTexa, npeaocTtaBiseMmbix Kmnenty bankom B pamkax mnpoaykra «Kapra
DOCCLUBpY.
1.2. llognucannoe Knuenrom npu 3akmtoueHnu JJKbO 3asBnenue sBnsieTcs MOATBEPKICHUEM MTOJIHOTO
u 6e3oroBopounoro cornacusa Knuenra ¢ O0mumu yenoBusimu [lepeBoios ¢ ucnonszoBanuem DCII.
1.3. Bee, uto He omnpeneneHo Ob6ummu ycnousimu [lepeBonioB ¢ ucnonbs3zoBanuem DCII, perynupyercs
JKBO u neiicTBYIOMMM 3aKOHOIATEIBCTBOM, B TOM YHCJIE TpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTH
CrtopoH.
1.4. IlpaBo ucnonbs3oBanus ICII sABisieTcs UCKIIOYUTENBHBIM U HENIEPEIaBAEMBbIM.
1.5. bank HaunHaeT okazaHue yciyr no [lepeBoay neHexHbIX cpeAcTB ¢ ucnoiabzoBanuem DCII Knuenty
nocyie akuenta bankom npeanoxkenus Knmenra o 3akmouenun JIKbO u npenocrasnenus Kiuenty B
MOJIb30BaHUE BJIEKTPOHHBIX CPEACTB Iiarexka. B cinydae ecnu KimeHT paHee MCHonb30Baj JaHHYIO
YCIIYTy B paMKax OT/AEJIBbHO 3aKJIIOUYEHHOT0 J0oroBopa 00 ucnoias3oBanuu JCII, ¢ MOMEHTa 3aKiIt0ueHuUs
JIKBO ycnyra npenocrapisercs Kinenty Ha ycinousx, npeaycmoTpeHabsx JIKBOE,
1.6. JKBO, Oo6mue ycmoBusi IlepeBomoB ¢ wucnoms3oBanueM OCII u Tapudsr B cOBOKymHOCTH
COCTABIISIIOT JI0TOBOP 00 MCHOIB30BAHUN DJIEKTPOHHOTO CPEACTBA IIATeXa.
1.7. bank okaszpiBaer Kimenty ycnyru no IlepeBony neHexHbIX cpeAcTB ¢ ucnonb3oBanuem DCII B
pamMKax MpUMeHseMBbIX (PopM Oe3HATHUHBIX PACYETOB B COOTBETCTBHH C TPEOOBAHUSAMHU JCHCTBYIOLIETO
3aKOHOJIaTENIbCTBA, HOPMAaTUBHBIX akTOB banka Poccun. Knuent omnnaumBaer ycnyru baHka B
cooTBeTcTBUM ¢ Tapudamu u nopsaakom, npeaycmorpeHHsiM JIKBO.

2. HOPAAOK OCYIECTBJEHUA NTEPEBOJA JEHEKHBIX CPEJICTB.
2.1. bank ocymectBisier IlepeBos neHeKHBIX cpencTB no Pacmopsokennro Kimenrta, ohopmieHHOMY B
paMKax npuMeHseMoil popMbl Oe3HATMYHBIX PACUETOB.
2.2. TlepeBoj AEHEKHBIX CPENICTB OCYIIECTBIISCTCS 33 CUET JIEHEKHBIX cpelacTB KimeHnTa, HaXoIsmXxCst
Ha ero Cuyerax wiu mpenoctaBieHHbIX bankom KimeHTy mo n0roBopy HOTpeOHTENbCKOIO KpeauTa B
ciIydae, ecliv Jyisl uX npegoctapiienus ucrnoibzyercs DCII.
2.3. TlepeBoj NEHEXHBIX CPEACTB OCYIIECTBISETCS B paMKax IPHUMEHsSEeMbIX (opM Oe3HaTMYHBIX
pacueToB IMOCPEICTBOM 3aUMCIICHHs JEHEKHBIX CPEJCTB HAa OAHKOBCKUN CUeT MOJy4yaTelns CpeICTB,
BBI/IaYU MOJIYYaTE0 CPEICTB HATMUHBIX JIEHEXKHBIX CPECTB.
2.4. TlepeBo1 ICHSKHBIX CPEJICTB OCYIIECTRISICTCS B CPOK He Oojiee 3 (Tpex) padodux JHEH, HAYMHAS CO
JHS CIIMCaHMsI IeHeXHbIX cpeacTB co Cuera Knmenra. [locne cnucanus neHexHbIX cpelacTB co CueTa
Knuenta IlepeBon 0T3bIBY He MONIEKUT (HacTynaeT be3oT3piBHOCTD [lepeBoa 1eHeKHBIX CPEACTB).
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2.5. besycnoBHocTh IlepeBoja AEHEKHBIX CPEACTB HACTYNAET B MOMEHT BBIIIOJHEHMSI OINPEEIEHHBIX
TUTATENIBITMKOM H/WJIM TIOJIydaTesieM CPECTB JIMOO MHBIMU JIUIIAMU YCIIOBHM ocymiecTBienus [lepeona
JCHE)KHBIX CPEICTB, B TOM YHCJIE OCYLIECTBIEHUS BCTpedHOro llepeBona NEHEKHBIX CPEICTB B MHOU
BAJIIOTE, BCTPEYHOW Mepefayd LEHHBIX OyMar, MpeJCTaBIeHHS IOKYMEHTOB, JHOO IMPH OTCYTCTBUHU
YKa3aHHBIX YCJIOBUH.

2.6. B cimyuae ecnu IuiaTeNbUIMKa CPEICTB U IMOJyYaTeNs CPEeACTB oOciyxuBaeT oauH OmnepaTop Io
IlepeBony neHexHsIX cpencTB, OKOHUATENBHOCTH llepeBoma IEHEXHBIX CPEACTB, 3a HCKIOYCHHEM
IlepeBona 37EKTPOHHBIX JEHEKHBIX CPENICTB, HACTYIIAET B MOMEHT 3aUMCIICHUs JE€HEKHBIX CPEJICTB Ha
OaHKOBCKUH CYET MOJIyyaTess CPEACTB MM 00ecieueH s OIY4aTeNo CPeACTB BO3MOXKHOCTH MOJIyYEHHSI
HAJIMYHBIX JEHEKHBIX CPEJCTB.

2.7. B cny4ae ecnu 1uiarenblyKa CpeACTB U HOIydaTes CpeliCTB 00CIyKUBaIOT pa3Hble Oneparopsl 110
IlepeBony neHexHbIX cpeacTB, OkoHUaTenbHOCTh [lepeBojia JEHEKHBIX CPEACTB HACTYNAET B MOMEHT
3a4YMCIICHUs JICHEKHBIX CpelICTB Ha OaHKOBCKHMIl cuer Omnepartopa mo IlepeBoay NeHEKHBIX CpECTB,
00CITy>KUBAIOIIETO TOJTYyYaTeNst CPEICTB.

2.8. Ilpu IlepeBone neHexXHBbIX cpelacTB o0s3aTenbcTBO Oneparopa no IlepeBony AeHEXKHBIX CPEICTB,
OOCITy)KMBAIOIIETO IJIATEJbIINKA, MEepel IUIATeNBIIMKOM IPEKPalIaeTcsl B MOMEHT HACTYIUICHUS
OxonuarenbHOcTH llepeBona NEHEKHBIX CPELCTB.

2.9. Pacnopsukenne KnreHTa TOMMKHO copepxkaTth HHPOPMAITUIO, TTO3BOJISIFOIIYIO OCYIIECTBUTE [lepeBo
JICHEeXKHBIX CPEICTB B pPaMKax IPHUMEHsAEMbIX (opM OE3HATMUHBIX pacyeToB (Jlajiee - PEKBU3UTHI
[TepeBona). Ilepeuenp pekBu3uTOB llepeBoma ycTaHaBIMBAaeTCs B COOTBETCTBHHM C JACHCTBYIOLIUM
3aKOHOJATEIbCTBOM, OAaHKOBCKMMHM IpaBHJIaMH, JIOTOBOPOM TEKYLIEro cyeTa € HUCIOJIb30BAHUEM
baHkOBCKOI KapThl, NPUIOKEHUSIMHU K HEMY, HHBIMU COTJIAIICHUSAMH, 3aKIIOYEHHBIMU MeXy baHkoM u
Kinentom.

2.10. Pacnopsbkenue Knmenta MoKeT mepenaBaThCs, MPUHUMATHCS K WCIOJTHEHHUIO, WCHOJHATHCS H
XPaHUTBCSA B DJIEKTPOHHOM BHJIE, €CIM MHOE HE IPELyCMOTPEHO 3aKOHOAATEIbCTBOM Poccuiickoin
®enepanny, HOpMaTUBHBIMU akTamMu banka Poccun, HOpMaTMBHBIMM IIPaBOBBIMM akTaMH Poccuiickon
®Oenepanuu.

2.11. baHk BrpaBe COCTaBUTh PACIIOPSDKEHHE OT CBOETO MMEHHU Jisl ncnoiHeHus: Pacnopspkenus Kienra.
2.12. Tlpu npueme k ucnonHeHuto Pacnopsbkenuss Knmenta bank o00s13aH y0ocTOBEpUTHCS B IpaBe
KnuenTa pacnopspkatbes AEHEKHBIMU CPEICTBAMU, IPOBEPUTH peKBU3UTHI [lepeBoja, 10CTaTOUYHOCTD
JICHE)KHBIX CPEACTB U ucnojaHeHus Pacnopsixenust KiveHTta, a TakyKe BBIIOJHUTH MHBIE ITPOLIEAYDPBI
mpueMa K ucnosHeHuro  Pacmopsbkenuit  KummeHta,  mpeaycMOTpeHHbBIE — ACMCTBYHOIIUM
3aKOHOAATEILCTBOM.

2.13. Ecnu npaBo KimeHTa pacnopspkaThesl IEHEKHBIMUA CPEJICTBAMH HE YJOCTOBEPEHO, a TAKXKE €CIIH
pexBu3uThl IlepeBojia HE COOTBETCTBYIOT YCTAHOBJIEHHBIM TpeOoBaHMAM, baHK He NpuUHUMaeT
Pacnopsbxenne Knuenra k ucnonHeHuto u yBenomssier Knmenra o0 oTkaze B IpHueMe MOCPEICTBOM
Tele(OHHOTO 3BOHKA W/WIM JAPYrUM CIOCOOOM HE Mo3JHee paboyero IHs, CIEAYIOIIEro 3a THEM
nonnydeHus Pacriopsokenus Knuenra.

2.14. JlocTaTOYHOCTb JCHEXKHBIX CpeACTB, Haxonsdmuxcs Ha Cuere KimeHTa, A7 MCIOMHEHMS €ro
Pacniopskxenust onpenensieTcss B MOpsAAKE, YCTAHOBICHHOM HOpMaTUBHBIMU akTamu banka Poccuu. [Ipu
HEJOCTaTOYHOCTU JEHEXKHBIX CpeAcTB, Haxonxammxca Ha Cuere Kimenrta, bank He mnpuHUMaer
Pacnopsxenue Knuenra x ucnonmHeHuto u yBenomssier Kimenta o0 oTkase B mpHeMe MOCPEICTBOM
Tene()OHHOTO 3BOHKA W/WIM JPYTUM CIIOCOOOM HE MOo3/Hee paboyero MHs, CIEAYIOUIEro 3a JHEM
nonydeHus Pacriopsokenus Knuenra.

2.15. IIpuem Pacniopspxenust Knenra k ucnosHeHuto noAarsepxkaercs bankom Kimenty onnoBpeMeHHO
C yBeJoMJIeHHeM 00 ucroinHeHnu PacnopsbkeHus B nopsiake, npeaycmorpeHHoM myHkToM 3.2.6. JIKBO.
2.16. OT3BIB pacropspkeHHs, MEPeJaHHOTO C MCIIOJIB30BAaHMEM JJIEKTPOHHOTO CpeJCTBa IUIaTeXka,
OCYILIECTBIISETCS KIIMEHTOM MTOCPEACTBOM OTMEHBI ONIEPallii C UCIOJIb30BaHUEM 3JIEKTPOHHOTO CPEICTBA
riarexxa (mpu ycinoBuu, 4to be3oT3siBHOCTH [lepeBosia eHeXHbIX CPEACTB ellle He HACTYIHIA).



2.17. Pacnopspkenne Knumenrta ucnonssiercss bankom B paMkax mpuMeHseMbIX (opM Oe3HaTUYHBIX
pacyeToB B pa3Mepe CyMMbl, ykazaHHOW B Pacnopsokennn Knuenrta. Bo3narpaxaenue banka He MOXeT
ObITh yIep)kaHo U3 cyMMbl [lepeBojia JEHEKHBIX CPEACTB, 32 UCKIIOUEHUEM CIIYy4aeB OCYIIECTBICHUS
TpancrpaHUYHBIX IEPEBOJIOB JICHEKHBIX CPE/ICTB.

2.18. MUcnonnenue Pacnopsokenust Knmenta mnoareepkmaercs bankom Kiuenty B mopsake,
npeaycMoTpeHHoM nyHkTom 3.2.6. IKBO.

3. HOPAAOK IPUOCTAHOBJIEHUSA U ITPEKPAIHIEHUSA UCITOJIB30OBAHUSA OCII.
3.1. TlepeBo/ibI AIEKTPOHHBIX ICHEKHBIX CPEACTB ¢ ucnosb3zoBanueM DCII MoryT ObITh MPHOCTAHOBIICHBI
bankom B nmopsifike u ciydasx, KOTOpbIE aHAJOTUYHBI MOPSAKY U CIIydasiM MPUOCTAHOBJICHUS ONepanui
no Cueram, IpeAyCMOTPEHHBIM ACHCTBYIONIMM 3aKkoHoaTenbcTBOM U [IKBO.

3.2. Ucnonp3oBanne Kmmenrom DCII Moker ObITH MPUOCTAHOBICHO WM TpekpaimieHo bankoMm Ha
OCHOBAaHHMH TOJydeHHOro oT KiueHTta yBenoMieHus, B TOM 4ucie, B ciaydae yrpatel DCII u (wm) ero
HCI0Ib30BaHuu 0e3 cornacus Kimenra.
3.3. Hcnonbs3oanue Kinuenrom ICII MokeT ObITh MPUOCTAHOBJICHO MO MHUITMAaTHBE baHka:
— Ilpu napymenuu Knuentom nopsaka ucnonszoBanus ICII;
— B cnywyae neucnonnenus Kimentom ycnoBuil u 00s3aTenbeTB, npemycMmorpeHHbix JIKBO,
Tapudamu banka;
— Ilpu Hanuuumu 0O6CTOSATENHCTB, CBUAECTEIBCTBYIOMINX O HEMPABOMEPHOM HCIOJIb30BAHUU
Knuentom unu tperbumu aunamu ICII;
— Ilpu cosepuiennn Kinuentom neiicTBuil ¢ ucnons3oBanueM npenoctaBieHHbIx JCII, Biaekymmx
npuurHeHue yiepoba banky.
3.4. bank He3ameanuTeNbHO TpenoctapiseT Knuenty nndopmannio o npuocTaHOBICHUH/TIPEKPAIIEHUN
ucnonb3oBanus JCII ¢ ykazaHWeM TPHYUHBI TAaKOTO MPUOCTAHOBJICHUS/TIPEKPAIICHUS MOCPEACTBOM
tenegonHoro 3BoHka Kinnenty na Homep moOunpHOro tenedona nubo HampasineHuss CooliuieHus Ha
Homep moOunbHOro tenedona Knuenra.
3.5. IlpuoctanoBneHue wiu npekparienue ucnonb3oBanus Knuearom DCII He npekpaiaeT 00g3aTeNbCTB
Kmuenra u banka no IlepeBoay HEHEXHBIX CPEACTB, BOSHUKIIUX O MOMEHTA MPUOCTAHOBJICHUS WU
MPEKPaAICHUS UCIIOJIb30BaHUsI DIIEKTPOHHBIX CPEACTB IIaTeXa.

4. MOPAAOK PACCMOTPEHMUS CITOPOB.
4.1. PaccmoTpenue 3asBieHuit Kirenra npu BO3HUKHOBEHUH CIIOPOB, CBA3aHHBIX C UCIIOJIb30BAaHUEM €T0
OCII, ocymectBiusiercss bankom B mopsnke, npexycMoTpeHHoM 11.3.2.16. JloroBopa KOMIIJIEKCHOTO
0aHKOBCKOT'0 00CITY>KHBaHUSI.
4.2. Jlo paspemenus ciopa bank mprocrtanaBnuBaeT nmpoBeneHue Bcex Omnepanuii ¢ UCIOIb30BaHUEM
OCIL
4.3. Tlo Bcem BompocaM, He HamemmuM cBoero pemenus B ycinoBusx JIKBO m OO0mux ycrnoBwii
ITepeBonoB ¢ ucnomas3zoBanueM ICII, HO BeITeKaroUMM 13 OTHOIIEHUH CTOpoH 1o HUM, CTOPOHBI OYAyT
PYKOBOJICTBOBAThCS AEHCTBYIOIIUM 3aKOHOIATEIbCTBOM PD.



MpunoxeHune No7

K JIoroBopy KOMILIEKCHOT'O OaHKOBCKOTO 0OCTYKHBaHUS
buszndeckux aun B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

IMAMSATKA 110 BE3OITACHOCTH ITPU UCITOJIb30BAHUHU MOBUJIBHBIX
YCTPOMCTB JJISI TPOBEJEHUSI BAHKOBCKUX ONNEPAIIMI U 3AIIIUTE OT SMS,
PUSH U E-MAIL MOLIEHHUYECTBA
(nanee — «IlamMsATKA M0 0€30MIACHOCTHY)

Tepmunvl, ucnonvsyemsie 6 [lamsamre no 6e3onacHocmu, HANUCAHHbBIE C 3A21ABHOU OYKE8bI, UMEIOM MO JHce
3Hawernue, ymo u 8 J[KbO.

1. OBIIME NNOJOXEHUSA.

1.1. ITamaTka o 6e30MacCHOCTH sABIsETCA HeoThemieMoll yacteio JIKBO, ompenenser oCHOBHBIE MEpHI
0€30MacHOCTH MPHU HUCMOIH30BAHUM MOOWIIBHBIX YCTPOMCTB HJisi MpoBeJeHHUs OaHKOBCKUX Ormnepaiuii,
obs3arenbHbIC 1T cobmoaeHus KimmeHToM (CriocoOb! 3aiThl OT MOIICHHUYECTBA).

1.2. Mepsb1 6e30macHOCTH, MOPSIIOK UX cOOII0eH s, TpenycMoTpeHHble [lamsaTkoil mo 6e3onacHoCTH, He
SIBIITFOTCSI HCUEPITBIBAIONITUMH, IPEACTABIISIOT cO00H gononHeHue K mosoxkenusMm IKBO u nmpunoxenwmii
K HEMY.

1.3. llognmucannoe Kimmenrom nipu 3akmoueHnn JJIKBO 3asBienue sBIseTCsS MOATBEPKICHUEM ITOJTHOTO
u 6e3oroBopouHoro cornacus Kirenra BeInoaHATh TpeboBanus [laMsaTku mo 6e30macHOCTH.

1.4. Bce, uto He ompeneneno B Ilamsitke mo 6e3omacHoctH, perynupyercs JAKBO u neiictByromum
3aKOHOAATEIHCTBOM, B TOM YHCIIE TIPaBa, 00S3aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

2. BUJIbl MOULIEHHHUYECTBA.

2.1. Mormennnueckue SMS - cooGrmienust, Push - yBemomieHus, kak mpaBuio, HHOOPMHPYIOT O
0s10krpoBKe BaHKOBCKOM KapThl, O cOBEpIIeHHOM [lepeBoie TEHEKHBIX CPEICTB WM COIEPKAT JPYTYIO
nH(popMaIrio, TOOYKIAIOIIYI0 IEPE3BOHUTh HA YKa3aHHBIA B TAKOM COOOIIEHWU HOMEp TeiedoHa AJis
yTOUHEHHUs Kakoil-mu0o mHpopmaiuu. [lepesBoHuBIIEMy AepkaTento baHKOBCKOW KapThl MOIIEHHUKH
MIPEJICTaBIISIOTCS COTpyAHUKaMu baHka u B yOequTenbHOM GopMme mpeanararoT MpoBECTH AEHCTBUS MO
paz0nokupoBke baHKOBCKOM KapThl, oTMeHe llepeBo/ma MEHEKHBIX CpPEICTB, B 3aBUCUMOCTH OT
COJIEp>KaHus IOTyYEHHOTO COOOIICHHUS.

2.2. SMS - cooGOmenus, Push - yBemomieHHs MOTYT HCIOJIB30BAaTHCS MOIICHHUKAMH i cOopa
nH(popMalUK U YOSKJICHUS KIMEHTa OCYIIECTBUTH (DMHAHCOBBIC OMEpAIUH B MOJIb3Y TPETHHUX JIUIL TOJT
Pa3IUYHBIMU MpejyioramMu. J[anHbie cOOOIIEHNS YacTO TTOX0XKHU Ha HACTOSIINE OUIIHATIEHBIE COOOIIEHUS
oT OaHKa.

2.3. MolnieHHUYEeCKUE PACCHIIKU IO AJICKTPOHHOM MOUTE, KaK MPABHUIIO, TPETHASHAUCHBI IS

— 3aMaHUBaHUS TMOJy4aTenell cooOIIeHH Ha CANTHI-IOBYIIKH C Ienbio monydeHus: [lepcoHaabHBIX
nanubiX (cpenctB uaeHtuukanuu Kimenra B Cucreme «KVbB-Directy, nomepa u ITHMH-koms!
baHkoBCKUX KapT U Ipyroi nHGopManun);

— MPUHYKACHHUS MTOJTydaTeIe pacchuIaeMbIX COOOIIEHU Ha OTKPHITHE (DaliIOB-BIOKEHUMN, COTEPKAIIUX
BHPYC, WJIM TIEPEXO/] TIO CCBUIKE JJIS 3arPy3KH BUPYCHOTO (haiina.

Haxxe ecnu Bbl IpocTo mepenuiy Mo CChUIKE Ha (QalbIIUBBIA CalT | HE COTTACHIMCh TepeaaTh
MOIIICHHUKAM MePCOHAIBHBIC JaHHBIE, Bar KoMIbl0Tep MOXKET OBITh 3apa)K€H BUPYCOM, KOTOPHIH OyieT
CKaHMPOBATh HAXKATHE KJIABUII KJIABUATYPhl U MepeAaBaTh 3J10YMbIIUIEHHUKAM Ballll JaHHbIE, BBOJIUMbIE
Ha NOJIMHHOM caiTe.



2.4. 3BonKH 110 Tenedony, Hapsaay ¢ SMS - coobmenusmu, PuUsSh — yBeTOMICHHSIMHU M COOOICHUSIMU
3JIEKTPOHHOM MOYTHI, UCMIOIB3YIOTCS MOIIEHHUKAMHU 7151 cOOpa KOH(HISHIINATBHON HH(OPMAIINHU, YACTO
MIOXO0JKH Ha «HACTOSIIINE» 3BOHKU U3 baHKa.

3. CIIOCOBBI 3AIIUTHI OT MOIIEHHUYECTBA.

3.1. OtnnuuTenbHbIE TPU3HAKY MOIICHHUYECKUX COOOIICHHH, MOIyYeHHBIX HA MOOMIIBHOE YCTPOHCTBO:
— cozieprkaT TpeboBaHME O MPEIOCTABICHNH, OOHOBIICHUH WJIH MTOATBEPKACHUH [lepcoHabHBIX TaHHBIX,
cexkperHoit mapopmarnmu: (Kogosoe cioso, [IMH-kox u T.71.);

— cozepkat popmy 1t BBoAa [lepcoHanbHBIX JaHHBIX;

— cojiepKaT UH(POPMAIIHMIO O MTOCTYIUICHUSX Ha CYET JEHEXKHBIX CPEJICTB, KOTOPBIX BbI He oxkuaanu;

— IIpeajiararoT 3aiTH B MHTEPHET-0aHK 10 CChLIKE B COOOIIECHUH;

— paccpuika ocymectsiieHa He otnpaButenem CREDITURAL.

3.2. B ciryuae nosrydeHus Mo103pUTENNbHBIX COOOIIEHUI Ha MOOMIIBHOE YCTPOMCTBO:

— He Iepe3BaHMBaiTe Ha HOMEp MOOMIBHOrO TenedoHa, ykasaHHeli B SMS - cooOmenun, Push —
YBEOMJIEHUH;

— HE MIPEA0CTaBIIANTE HH(DOPMAITHIO O PEKBU3UTAaX baHKOBCKO# KapThl (HOMep, cpok nerictus, [IMH-kox
U TIp.) /WM OJHOPA30BBIX MapoJsiX, MOJNyYeHHBIX OT baHka B mensx mpoBeneHus Omnepanuu, HA 10
TeneoHy, HU B OTBETHOM COOOIIEHUY;

— HE [IPOBOJIUTE C UCIOIb30BaHNEM KaHaoB y1aleHHOT 0 10CTyIla HUKAKUE ONEepalluy 110 HHCTPYKIUSM,
MOJIyY€HHBIM Ha MOOUJILHOE YCTPOUCTBO;

— BHUMATEJIPHO YHWTAWTE TEKCT IMOJIYyUSHHOT0O Ha MOOWIBHOE YCTPOWCTBO cooOmeHus: B SMS -
coobmennsx, Push — yBemomuieHHsx, HampaBisieMbix bankom 1o OrmepamusM, MPOBEICHHBIM C
BbankoBCKoii KapToii, 00s3aTeNbHO YKa3bIBAIOTCS ocieqHre 4 nudpsl HOMepa KapThl (MOIIEHHUKAM OHH
HE M3BECTHBI), BpeMs U MeCTO coBepleHus Onepaium, a TakkKe ee CyMMa;

— TIpH JIIOOBIX COMHEHHUSX U OTIACEHUSX B OTHOIICHHUH ITOJyYEHHOTO cooOmIeHust ooparurech B KoHtakr-
uentp banka no Tenedonam, ykazaHHbIM Ha opuIHaIbHOM caiite banka u/unu Ha bankoBckoii kapTe.
3.3. Haubonee xapakTepHble NMPH3HAKA TOTO, YTO MHUCHMO, TIOJYYEHHOE IO JJICKTPOHHOU IOYTE,
MIPUCIAHO MOIIEHHUKAMM:

— 3ampalluBaeMble B HUX JeicTBUS TpeOyroT Bamero cpounoro orBeta. Hampumep, Bamr cuer Oyzaer
3aKpBIT WM BPEMEHHO 3a0JI0OKMPOBAH;

— COOOIIEHUSI COJIEP’KAT CChUIKM Ha CTPaHHULbI B ceTU MIHTepHEeT, KOTOpble OXO0KH Ha HACTOSIIME (OHU
MOTYT coJiep>KaTh Ha3BaHUe baHka WM HamucaHbl HOXOXHUM 00pazoM). OJHAKO, BCE ITH CCHUIKH BEIYT
Ha ¢anblIuBbIe CalThl WJIM OTKPHIBAIOT BCIUIBIBAIOLEE OKHO, KOTOPOE 3ampalluBaeT WM TpeOyer
MIOATBEPANTD BalllM IEPCOHAIIbHBIE JAHHBIE;

— TaKue COOOIIEHUSI MOTYT COJIEPKATh SBHBIE ONEYaTKU WK opdorpaduueckue omuOKH, 4To MO3BOJISET
UM 00XOUTh «spamy (UIbTPbI, yCTaHOBIEHHBIE Y IHTepHET NpoBaiiiepoB;

— K co0O011IeHuI0 Ipuiiaraercs (aiii-BlokeHrne, KOTopblii BaM HaCTONYMBO PEKOMEHIYIOT OTKPBITh.

3.4. B cimyyae nosyyeHHs OJI03PUTENBHBIX COOOIEHHH MO AIEKTPOHHON MoYTe:

— Bcerja oOpalaiiTe BHUMaHUe Ha OTIpaBuTest cooOmienus. Ecnu oTnpaBuTenb BaM HE3HAKOM, TUCHMO
COJZIEPKUT BJIOXKEHMS U NTOJIyYEHNE TMChMa HE MIPEIIOIArajoch 3apaHee — HE OTKPBIBANTE BIOKECHHUE;

— oOparlaiiTe BHUMaHUE Ha AJIEKTPOHHBIN aJpec, C KOTOPOTro MpUILIo coodmenne. CooOIeHne OT UMEHU
banka He MOXeT OBITh NMPHUCIAHO C CEPBEPOB OCSCIUIATHOM IJIEKTPOHHBINA IOYTHI, TaKMX Kak: mail.ru,
yandex.ru, list.ru;

— [IOMHUTE:!

e bank He oTmpaBiseT COOOIIEHHS € MPOCbOOW MOATBEPANUTH, OOHOBUTH WJIM TNPEIOCTABUTH
[lepconanbHble AaHHBIE, TaKHe Kak HOMEp OaHKOBCKOM KapThl U cpok ee aevcteus, [IMH, ums
MOJIb30BaTENs U MapoJib, UCIIONIB3yeMble ITpU padoTte ¢ Kananamu ynaneHHOro 10CTyna, AeBUYbIO
¢dbamunuio matepu uiu Koznosoe cioBo;

e baHk He oTmpasisieT coobmeHus ¢ GopMoi st BBOAA Bammx [lepcoHAbHBIX TaHHBIX;



e bank He npocut Bac 3aiitu B cuctemy «KYb-Directy mo ccpuike B mucbMe.

3.5. Ecniu Bel nostyuuiu nogo3puTebHbIi TeneoHHbIi 3BOHOK OT UMMEHH baHka, yTOUHUTE 11eb 3BOHKA,
OTJIeN, Jaliee CBSHKUTECh C COTPYAHHKOM baHka, 4TOOBI YTOYHUTH TOJUIMHHOCTH JaHHOTO 3BOHKA, TIO
TenegoHaM, yKazaHHBIM Ha opUIHaIbHOM caiiTe baHka.



MpunoxeHne No8
K JIoroBopy KOMIIEKCHOI'O OaHKOBCKOT'0 00CITYKMBaHUS
¢usnueckux naui B pamkax nponaykra «Kapra DOCCLUB» B banke «KYb» (AO)

OBIIME YCJOBHUS DJIEKTPOHHOT' O B3AUMOJIENCTBUS
MEXAY BAHKOM U KJIMEHTOM

(nanee — «O0mMe YyCIAOBUS FJIEKTPOHHOTO B3aUMO/1eliCTBUSD))
Tepmunvl, ucnonvzyemuvle 8 OOuux yCio8usx 31eKmpoHHO20 83aUMOOeLCEUs], HANUCAHHbLE C 3A2/IA8HO
OyKebl, umeiom mo e 3uauenue, umo u 8 /[KbO. /lononnumenvrno 6 OOuux ycio8usax 21eKmpoHHO20
83AUMOOEUCMBUSL NPUMEHAIOMCSL Cedyioujue mepMUutbl U ONpeoeieHusL:
DJIEKTPOHHBbIE [OKYMEHTBbl — COCTaBJIICHHBIE C HCIIOJIb30BaHMEM KaHajaoB yJIaleHHOro JaocTyna
JOKYMEHTBI B 3JIEKTPOHHOU (hopMe, coaepKaIime:

— 3asBKy Ha IOJIy4€HUE KpEeAWTa, COoJepKallylo B T.4. cornacue Knuenra Ha nonyuenue bankom
nHpOpMaINH, XapaKTepHU3YIOLIeH KpeauTHyto nuctoputo Kimenra, n3 610po KpeIuTHBIX HCTOPHIA,
u/unm

— WHAMBHUIYaJbHBIE YCJIOBHUA JIOTOBOpAa MOTPEOUTENBCKOTO KPEAWTa, 3aKII0YaeMOro C
UCTOJIb30BaHNEM KaHaoB yqaneHHOro JOCTya, W/uin

— 3asBJIEHUE O 3apaHee JIaHHOM akKlEenTe Ha oIulaTy TpeboBaHMU baHka 1o morameHuro Kpeaura,
u/unm

— UHbIE 3asBJICHH O 3apaHee JaHHOM aKIENTe/0TMEHE aKienTa (B Ciiy4ae HCToab30BaHus CHUCTEMBbI
«KVYb-Direct»), u/unu

— YCJIOBHSI MHBIX JJOTOBOPOB / CAENOK, 3aKJIF0UaEMBIX / COBEPIIAEMbIX C UCMOIb30BaHueM KaHasos
YIJIEHHOTO JOCTYIIA, U/WIH

— 3asBJICHUE HA CTPAXOBAHUE 3aEMIIUKA KPEIUTA OT HECUACTHBIX CITy4aeB U OOJIE3HEN W/1in

— mamsTKa (pacKpbeITHe HH(POPMAIUH) 3aCTPaXxOBaHHOMY JIMITY 1O JOTOBOPY CTPaXOBAHUS W/HITH

— 3asBieHus Kimenra, w/umm

— wuH(pOpMAIHIO 0 COBEpUICHHBIX Onepanusx, CAeIKax, 3aKJII0UeHHBIX JOTOBOPaX.

BosmoxHocTs monydenuss or banka ONEKTpOHHBIX JOKYMEHTOB, (OpMHpOBaHHUS IJIEKTPOHHBIX
JIOKYMEHTOB, ITOJINKMCAHUS U HAaIIPaBJIEHUs UX KIMEHTOM B baHk ¢ ucnonb3oBanrem Kananos ynaaeHHOTo
JOCTYyIIa IpeI0CcTaBisAeTcsl baHKOM MpU HANMYKUK TEXHUYECKON BO3MOKHOCTH.

1. OBHIME MNOJIOKEHMUSI.

1.1. OOmme yciaoBUs DSIEKTPOHHOIO B3aUMOACUCTBUS SBISAIOTCS HeoTbemsiemMod uacthio JIKBO,
OTIpEEISAIOT MpaBUia HCIONb30BAHUS MPOCTON AJNEKTPOHHOW IMOANHCH, YCIOBHUS U MOPAIOK oOMeHa
ONEeKTPOHHBIMH JOKyMEHTaMH Mex1y KnueHntoMm n bankom ¢ ucnonb3oBaHueMm KaHanoB yqaJeHHOTO
J0CTyTA.

1.2. lNonnucannoe Knuentom npu 3akmtouenun JJKbBO 3asBnenue sBiseTcss NOATBEP)KICHUEM MTOJIHOTO
u 6e3oroBopouHoro cornacus Knurenra ¢ O01uMu yCIOBUSAMHU JIEKTPOHHOTO B3aUMOJICHCTBUS.

1.3. Bee, uto He onpeaeneHo OOUMMH YCIOBUSIMH 3JIEKTPOHHOT0 B3auMoieicTBus, perynupyercs JJKbBO
U ICUCTBYIOIINM 3aKOHOJATENIbCTBOM, B TOM UHMCJIE NPpaBa, 00513aHHOCTU U OTBETCTBEHHOCTh CTOPOH.
1.4. Bo3moxHOCTh HampaBisaTh B baHk/momydats oT baHka/moAamMchiBaTh MPOCTOM 3IEKTPOHHOM
MIOATMCHI0 DJIEKTPOHHBIE JOKYMEHThI Ipenocrasisercs bankom Kimenty mnocie akunenra bankom
npemnoxenus: Kimenra o 3akmouennn JIKBO.

1.5. Bo3MoxxHOCTh HampaBiaTh B baHk/monydate or baHka/moanuchiBaTh MPOCTON 3JIEKTPOHHOU
MIOJNUCHIO DJIEKTPOHHBIE IOKYMEHTHI pefocTasiseTcs bankom Knnenry Ha cpok nericteus IKBO.

1.6. IKBO, OOrmiue ycioBHs 3JIEKTPOHHOTO B3aUMOJCUCTBHS B Tapu(bl B COBOKYITHOCTH COCTABIISIOT

JIOTOBOP 00 3JIEKTPOHHOM JIOKYMEHTOO0OpOTE.



2. TIPABHAJIA UCIIOJIb30BAHUA MPOCTOM SJIEKTPOHHOM MO CH

2.1. IIpocroil »JIEKTPOHHON MOAINHUCHIO SBJISETCS JJIGKTPOHHAS MOJIMUCH, KOTOpas MOCPEICTBOM
WCTOJIB30BAHUS KIII0YAa MPOCTOM JJIEKTPOHHOW TOAMUCH (Jajiee — KII0Y) MOATBEpXKIAeT (akT
(dbopMUpOBaHUS FIEKTPOHHOM MOANUCH KOHKpEeTHBIM JuiioM (Knuentom / corpyaaukom banka).

2.2. Kitrouom sIBiisieTcst codeTaHue 2 3JIEMEHTOB — UACHTH()HUKATOpA U MapOoJIsl KITF0YA.

2.2.1. B cnyuae ucnonp3oBanus Kimenrom Cucremsr «KYb-Directy, mHDOpMaIMOHHBIX KHOCKOB,
CepBuca moanucanus 3JIEKTPOHHBIX JOKYMEHTOB B LENAX (JOPMUPOBAHMS, TOAMUCAHUS U HAMIPABICHUS
B baHk DeKTpOHHBIX JOKYMEHTOB uaeHTUGUKaTopoM siBisiercst Homep mobuiibHoro Tenedona Knuenra,
a mapoJjieM KJlroua — OJJHOPA30BbIi Mapoiib, HarpaBieHHbIH bankoM B Coobmennn Ha Homep MoOMiIpHOTO
tenedona Knmenta m BBeneHHBIM KIMEHTOM MO 3ampocy TEXHHYECKOro ycTpoicTBa. OmHOpa30BbIi
napoJib Harpasisercs bankom nocie yenemnoit Unentngukanun u Ayrenrudukanuu Kiuenra.

2.2.2. B cnydae ucnonb3oBanus Kiuentom oduimansHoro caiita banka B mensx QopmupoBaHwus,
IIO/NMCAHUs U OTHpaBKU B baHk 3asBKM Ha MoiydeHHe KpeauTa (coaeprkaiel B T.4. coriacue Kiuenra
Ha nonyyeHue bankom umHopMaiuu, XxapakTepusyrouleld KpeautHyro uctopuio Kiumenra, u3z Oropo
KPEIUTHBIX HMCTOpUH) HICHTH(PHUKATOPOM SBISIETCS aHKeTHas WHQopMmanus (mepedyeHb TaHHOH
uHpopmanuu omnpenensercs baHKOM, COOTBETCTBYIOIIME IOJS 3asBKH Ha KPEOUT 3allOJIHAIOTCA
KnuenTtom), a maponem kitoua — KogoBoe ciioBo, BBezieHHOE KileHTOM B COOTBETCTBYIOLIEE M1OJIE 3asIBKU
Ha KpeJuT.

2.2.3. UnentnukaTopoM U mapoiieM KIIro4a, UCIOIb3YeMbIMH COTpYIHIKOM banka it hopMupoBaHus
MIPOCTOM 3JIEKTPOHHOM MOJIUCH, COOTBETCTBEHHO SIBJIAFOTCS JIOTMH U MApoJib COTpyAHMKA baHka s
BX0/1a B aBTOMaTU3UPOBAHHYIO cucTeMy baHka, nCnosb3yemMyro AJis CO3JaHusl, OIUCaHHs U OTIIPaBKU
DIIEKTPOHHBIX JOKyMeHTOB Kinenty.

2.3. DJEKTPOHHBIA JOKYMEHT CUMTAETCS MOANMCAHHBIM MPOCTON 3JEKTPOHHOW mojmnuchio Kimenra /
coTpynHuka baHka mMpu ycHemHoil mpoBepke Kio4a MPOCTOM 3neKkTpoHHOW mnoamucu Kiuenra /
coTpyaHuka banka.

[IpoBepka kiroua MmpocToil »nekTpoHHOM moanucu Knuenra / coTpynHuka banka ocymiectBisercs ¢
HCIOJIb30BAaHUEM MPOrPAaMMHO-TEXHUUYECKUX CpPEACTB B COOTBETCTBUU C JEHCTBYIOIIMM B banke
TEXHOJIOTHYeCKUM IporieccoM. CoBnajieHne ucnoib3yeMbix Kimmenrom / corpynaukom banka sneMeHTOB
KJII0Ya C JAHHBIMH, COJIEPXKALIUMUCS B YKa3aHHBIX MPOIPaMMHO-TEXHUYECKHX CpEICTBaX, SIBISETCA
noaTBepxaeHueM (akra Unentudukanmuu n Ayrenrudukanun Kinenra / corpyanuka banka u ¢akra
CO3/1aHUs, TOJITMCAHUS U HallpaBJIeHNUs DJIEKTPOHHOTO HoKkymMeHTa Kiinentom / corpynnukom banka.
baHK oTka3pIBaeT B pueMe DJIEKTPOHHOTO JOKYMEHTA B CIIy4ae OTPULIATEIBHOTO pe3ysbTaTa IPOBEPKU
KJIFO4a MMPOCTOMN 3IEKTPOHHOU noanucu Knuenra.

2.4. Tlpocras osnekTpoHHass noanuchk KimeHTta yaocToBepsieT (akT NOAMMCAHUSA ODIEKTPOHHOI'O
nokymenta KinuentoMm. Ilpocras snekTpoHHass mnoanuck coTpyaHuka banka ynocroBepsier ¢akt
MOANUCAHUA DJIEKTPOHHOIO JOKyMEHTa baHKOM.

[Ipocras sneKTpoHHas MOAINUCH BKJIIOYAETCS B OJIEKTPOHHBIM JMOKyMeHT. [[is ompexneneHus nuia,
MOANNCABLIETO OJIEKTPOHHBIM JOKYMEHT IPOCTOM JJIEKTPOHHOW MOAMNHMCBHIO, B COCTaB IOANHUCH
BKJIIOUAIOTCS CBeACHMs 0 (hamuiuu, nuMeHu u otuectBe Kinenra / cotpynnuka banka, nare u BpeMeHu
npoBesaeHus omepauuud, o Homepe moOunpHOro Ttenepona Kiumenra, o0 o01HOpa30BOM Mapoule,
nosiyueHHOM B Coobmenun Ha Homep MobunsHoro tenedona Kinuenra (ecnu takoe cooOiieHue ObLIo
HaIPAaBJIEHO), IOATBEPKJAIOLIEN TPAaBUILHOCTH BBO/IA MTAPOJIS KIIFOYA.

2.5. @akT noAnMcaHus MPOCTON SIEKTPOHHOM noAmuckio KimenTa u HanpasiieHus B bank DneKTpoHHOTO
JOKYMEHTA, Pe3yJIbTaThl IPOBEPKH KITFOUA MMPOCTON 3eKTpOoHHOM noanucu Kinuenra / cotpyanuka banka,
(buKCcUpYIOTCS B TPOrpaMMHO-TEXHHUYECKHX CpEACTBaX B COOTBETCTBUM C JIeHCTBYIOIIMM B baHke
TE€XHOJIOTUYECKUM IIPOLIECCOM.

19 3asBieHue 0 3apaHee JIAHHOM akleNTe/oTMeHe akienTa (DJIeKTPOHHBIH J0KYMEHT), GOPMUPYETCS aBTOMATHYECKH.



2.6. [IpaBo KnuenTa u corpyanuka banka ncnonb30BaTh IPOCTYIO AIEKTPOHHYIO MOJAMUCH PU CO3AaHUU
u oOMeHe DJEKTPOHHBIMH JOKYMEHTAMH YCTaHABIUBACTCS JCHCTBYIONIMM 3aKOHOJATEIIBCTBOM WU
MPUHUMAEMbIMH B COOTBETCTBUU C HUM HOPMATHBHBIMHU MPABOBBIMU AKTaMH, COTJIALICHUSIMH MEXIY
bankom u Kinenrom.

2.7. bank wu KiueHnt mnpusHaioT, 4Yro YycTaHOBJIeHHble OOIUMU YCIOBUAMU 3JIEKTPOHHOTO
B3aUMO/ICHCTBUS MPaBUIIa UCIIOJIB30BaHUS MPOCTON 3JIEKTPOHHOM MOAMMUCH MPU CO3/IaHUHU, TTOAITUCAHUU
u otnpaBke Knrentom B baHk DIeKTpOHHBIX JOKYMEHTOB COOTBETCTBYIOT TpeboBanusaM DegepanbHOro
3akoHa 0T 06.04.2011 Ne63-D3 «OO 31eKTPOHHOH MOATUCH.

2.8. Ilpu uCHonp30BaHUU MPOCTOM AIEKTPOHHOW MOAMHCH B LENSAX OPraHU3alUU AJIEKTPOHHOIO
JOKYMEHTO000pOTa MPUMEHSIOTCS TIOPSIOK M MpaBHUjia COOJIOACHUSI COXPAaHHOCTH M HEpasIJIallleHUs
KOH(pHUACHIIMAIbHOW HH(POPMAIIUH, YCTAHOBJICHHBIC JICHCTBYIOMNUM 3akoHOAaTeIbcTBOM, JIKBO, nHpIMuU
corjamieHus MU (JOroBopaMu), 3aKJIF04eHHBIMHU Mex1y bankom u KinreHtom.

2.9. Ilpennpunsteie baHKOM Mepbl 3JEKTPOHHOW 3alIUTHl HE TapaHTUPYIOT aOCONIIOTHYIO 3alUTy
nH(OpPMAIIUY OT TIOBPEXKICHUS WIIM TIEpEXBaTa, a TAK)KE OT HHBIX BO3MOYKHBIX HETaTUBHBIX MOCIEACTBHIA.
KnuenT npuHuMaeT pucku, CBA3aHHbIE ¢ UCHOJIb30BaHUMEM KaHanoB yaaneHHOro JocTyna u nepeaadei
nH(OpPMALIUY B 3JICKTPOHHOM BHJIC, B TOM YHUCJIC PUCK HEYIIOJTHOMOYEHHOTO HCIIOJIb30BAHUS TPETHUMU
JTUIAMH TIePCOHATBHBIX JaHHBIX, UCIOJIB3YEMBIX B LENAX uaeHTH(HKanuu Kinrenra, u kio4a mpocToi
3JEKTPpOHHOU noanucu Knuenra.

3. OPTAHM3ALUA QJJEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. bank u KnueHT mpu3HaOT, 4YTO BCe DJIEKTPOHHBIE TOKYMEHTHI, O(OPMIICHHBIE B COOTBETCTBHH C
OOuMH yCI0BUSMH 3JIEKTPOHHOTO B3aUMOJICHCTBUS, TOANMCAHHBIE TPOCTOM JIEKTPOHHOM MOMHUCHIO:
— PpaBHO3HAYHBI JIOKyMEHTaM B MUCbMEHHOW (hopMe, MOIMUCAHHBIM COOTBETCTBYIOIIEH CTOPOHOI;
— HaAJeXallUM U JIOCTaTOYHBIM O00pa3oM YJOCTOBEPSIIOT IpaBo baHka oOCyIIECTBISATH B
COOTBETCTBUM C JCMCTBYIOIIMM 3aKOHOJATENbCTBOM JeHCTBUA (B T.4. 3ampoc HHGpOpMaIMH,
XapaKTepu3ylollel KpeauTHyo ucropuio KiueHta, 3akirodeHHe JOroBopa MOTPEOUTEIHCKOIO
kpenuta ¢ KinrentoM), aHanornyible TeM, KOTOpbIe BrpaBe Obll Obl cOBEpIINTh baHk B ciydae
MOJIy4EHUS 3TUX IOKYMEHTOB Ha OyMa)XHOM HOCHUTEJIE ¢ COOCTBEHHOPYYHOU noanuckio Kiunenra.
bank u KnueHt cornamaroTcst He ociapuBaTh 3aKOHHOCTD U JEMCTBUTEIBHOCTD YKA3aHHBIX JOKYMEHTOB
TOJIbKO Ha TOM OCHOBaHUU, YTO OHU COCTABJIEHbI B 3JIEKTPOHHOU (popme.
3.2. bank u KinMeHT mpu3HAIOT NMPUMEHEHUE 3JIEKTPOHHOW MOANUCH B COOTBETCTBHM C IPaBUIAMH
ANIEKTPOHHOTO  JJOKYMEHTOO0OpOTa, NpeaIycMOTpeHHbIMH OOLIMMH  YCIOBUSMHU  3JIEKTPOHHOTO
B3aMMOJICHCTBHS, JOCTATOUYHBIM /sl oOecredeHns KOH(UICHIMAIbHOCTH, aBTOPCTBA U LEJIOCTHOCTU
DNEeKTPOHHBIX JOKYMEHTOB, a TAK)KE€ HEBO3MOXKHOCTH UX (aibCUPUKALIIH.
3.3. Ilopspok opopmnenust u HanpaieHus Kinuenrom baHky DieKTpOHHBIX JOKYMEHTOB, a TaKKe UX
¢dopmar ompexaensercss baHKOM B OJHOCTOPOHHEM TMOPSIAKE B COOTBETCTBUM C TpeOOBaHUSIMU
JeWCTBYIONIETO 3aKOHOIaTENICTBA, YCTAHOBIEHHBIMU B COOTBETCTBUHU ¢ HUM OAHKOBCKMMHU ITPABUIIAMHU U
00bIYasiMu JICJI0BOTO JOKyMeHTooOopoTa, JIKbO, nubimu cornamenusmu mexay bankom u Knuentom.
3.4. Pacropxenne JIKBO He Biusier Ha JEeMCTBUTENBHOCTh U TOPSJIOK JEHCTBUS DJIEKTPOHHBIX
JIOKYMEHTOB, IMOANMCAHHBIX AIEKTPOHHON NOANUCHIO 10 AaThl pacTtopkenus [IKBO.
3.5. JlIokyMeHTHI, 0(pOpMIIEHHBIE B 3JIEKTPOHHOM BH/I€ U TIOJIMCAHHBIE POCTON 3JIEKTPOHHOM MOIITUCHIO
Knuenta, xpanstcs bankoMm B 3nexkTpoHHOM Bujae. bank obecreunBaeT HEM3MEHHOCTh MOANKUCAHHOTO
IIPOCTOM 3IEKTPOHHON MOAMUCHI0 DJIEKTPOHHOTO TOKYMEHTA.

4. OCOBEHHOCTH 2JIEKTPOHHOI'O IOKYMEHTOOBOPOTA 1P
SAKIIOYEHHUUA JOT'OBOPA ITOTPEBUTEJIBCKOI'O KPEJAUTA

4.1. bank npenoctaBnsier KiueHTy BO3MOKHOCTh TO/Iaud 3asBKH HAa KPEAUT B DJIEKTPOHHOU (hopme ¢
ucrnonp3oBaHneM KaHanoB ymaneHHOTo nocTyma. Buabl KpeauToB, 3asiBKa Ha KOTOPBIE MOXKET OBITh



nojiaHa B AJIEKTPOHHOM ¢opMme, a Takke BUIbl KaHanmoB ypaleHHOro 10CTymna, C HCIOJIb30BAHHEM
KOTOPBIX 3asBKAa HAa KPEAUT MOXET OBITh MOJAaHA B AJICKTPOHHOU Qopme, ompenenstorcs bankom B
OJTHOCTOPOHHEM mnopsiike. Jlo mojauu 3asBKU Ha KPEAUT B 3JIEKTPOHHOI popme KitneHT caMocTosTenbHO
3HakomuTcs ¢ MHpopmanumeit 00 ycnoBHSX TpeNOCTaBICHHUS, WCIHOJIB30BAHUS M  BO3BpaTa
MOTPEOUTENBCKOTO KpeauTa, a Takke ¢ OOMmMMH YCIOBUSAMU JIOTOBOpPA MOTPEOUTENHCKOIO KpeauTa,
pa3MenIcHHBIMU Ha ouInanbHOM caiite banka www.creditural.ru.

4.2. Tlpu nojaue 3asBKM Ha KpeauT B popme 3MeKTPOHHOTO nokyMeHTa KnueHt npenocrasisier banky
coryliacue Ha MoJydeHue HH(pOpMaIUH, XapakTepusyrolell KpeauTHyro ucroputo Kimenra, uz 6ropo
KpeauTHbix ucropuil. [loanucanue KimeHToMm 3asBKM Ha KpeauT (Coaepikalleld yka3aHHOE COTJiacue)
MIPOCTOM 3JEKTPOHHOW MOJNUCHIO O3HAYAeT, YTO yKazaHHoe coriacue Knmenra nomyueHo bankom B
¢dopmMe DIEKTPOHHOTO JOKYMEHTA, MOJINUCAHHOTO JJIEKTPOHHOH MOJIMUCHI0O, B COOTBETCTBHU C
3akoHoJaTeNbcTBOM Poccuiickoit denepanmu.

4.3. B ciay4ae NpUHSATHS MOJIOKUTEIBHOTO PEIICHUS 0 BO3MOXXHOCTH BBIJJAUU KpeauTa (B TOM YHUCIIE T10
KpEAUTHBIM 3asiBKaM, OCTynuBIIUM uepe3 Kanainbl ynanenHoro gocrymna) bank npenocrasnser Kinenty
BO3MOXKHOCTH B cucteme «KYB-Directy uau nHpopManmoHHOM KHOCKE:

— O3HAaKOMHTBHCS C HMHIMBUAYAIBHBIMH YCIOBUSMH JIOTOBOpa IOTPEOUTENBCKOTO KpEeauTa B
21eKTpOHHOM Buje. Hampasnenme bankoM KinueHTy MHAMBHIYalbHBIX YCIOBHH JOrOBOpa
NOTPEOUTENLCKOTO KpenuTa SIBISeTCs NpeanoxkeHneM banka KimeHTy 3akimouuTh JOTOBOP
NOTPEOUTENLCKOT0 KPeAnTa;

— B TeyeHue 5 pabouux JHEH C MOMEHTa MpenocTaBieHUs bBaHKOM MHIMBUIYaJbHBIX YCIIOBHM
JOTOBOpa TOTPEOMTEIBCKOTO KpenuTa IOANUCATh IPOCTONH DIIEKTPOHHOM TOAMKCHIO B
COOTBETCTBHUHM C pazfesioM 2 OOIuUX YCIOBUI 3JI€KTPOHHOIO B3aUMOJICHCTBUS MHIUBUyaJIbHbIE
YCIIOBUS I0T0BOPA HOTPEOUTENHCKOTO KPEUTA U 3asIBJICHUE O 3apaHee JaHHOM aKLENTe Ha OILIaTy
TpeGoBaHuii baHka 1o moramieHuIo KpeuTa U HalpaBUTh B JIEKTPOHHOM Gopme B baHK.

Bubl kpeauToB, 110 KOTOPBIM MOTYT OBITH IOANKMCAHBI IPOCTOM 3JIEKTPOHHOM MOJIUCHIO U HAIPaBJICHbI
B baHk B ayeKTpoHHOH (QopMe HHIMBUAYaAJIbHBIE YCJIOBUS JOTOBOpa MOTPEOMTEIBCKOIO KpPEIUTa,
onpenensaorcs baHkoM B OAHOCTOPOHHEM IOPSIKE.

4.4. JToroBop MOTpeOUTENBCKOTO KpeAUTa MPU3HAETCS 3aKJIIOUEHHBIM C MOMEHTa noiydeHus bankom
nHpopmanuu o noanucaHuu KimeHToM mpocToil 35IeKTPOHHOM MOANKCHI0O MHAWBUAYAIbHBIX YCIOBHM
JI0TOBOpa MOTPEOUTENLCKOTO KpeluTa B COOTBETCTBUU ¢ pazfesioM 2 OOHMX yCIOBHH 3JIEKTPOHHOTO
B3aumoeiicTeus. O0padoTka bankom nHpopmaiuu o ¢pakrax noanucanus KimeHToM HHIMBUAYAIbHBIX
YCJIOBHI JTIOTOBOpa MOTPEOUTENTHCKOTO KPEIUTa OCYIIECTBISIETCS TONBKO B padoune aHU 10 19-00 mo
BpeMeHu B I.Maruurtoropcke. Mudopmarus o pakrax noanucanust KnneHToM HHAMBUAYATIBHBIX YCIOBUH
JIOTOBOpa MOTPEOUTENHCKOIO KPeAUTa MOCe YKa3aHHOTO BPEMEHHU, CUMTAEeTCs MMOy4eHHON baHkom Ha
cienyomuid padounii 1eHb. KOHTPONBHBIM SIBIISIETCS BpEMs CHCTEMHBIX YacOB allllapaTHBIX CPE/ICTB
banka.

@akT 3aKIIOYEHUS CTOPOHAMHU JIOTOBOPA IOTPEOMTENBCKOIO KpeauTa B JIEKTPOHHOH (opme
noateepkaercss bankom nyrem HanpasieHus Kinenty coorsercrBytomiero Cooo0meHus.

[ToTpeOuTenbCKuili KpeAUT NMpeIoCcTaBIseTcs B Oe3HAIMYHON (opMe ImyTeM MepeunciieHus: Bcei CyMMBbl
norpeburensckoro kpeaura Ha Cuer KimeHTa B COOTBETCTBUU € MOPSAJIKOM, IPETYCMOTPEHHBIM B 1.1
NHnuBuayanbHBIX YCIOBUM TOTOBOPA MOTPEOUTEIHCKOTO KPEAUTa.

4.5. Tlocne 3akiro4eHHs TOroBopa MoTpeduTenbckoro kpeauta bank npenocrapnser KinueHTy B cucteme
«KYB-Direct» goctyn x mpocMOTpy WHIMBHUAYATHHBIX YCIOBUN JOTOBOPA MOTPEOUTEITHCKOTO KPEIUTa,
MOAMMCAHHBIX CTOPOHAMH C UCIOJIb30BaHneM KaHanoB yJaleHHOTO TOCTYTa B 3JIEKTPOHHOM BU/IE (eciu
Knuent saBnsercs monp3oBaTteneM cucteMbl KVYb-Directy), w/unmu oOecnedrnBaeT BO3MOXKHOCTH


http://www.creditural.ru/

nonydyeHus Kiumentom B moOoM oTaeneHnn banka mo oO0coyXMBaHHIO (PU3MUYECKUX JIMIL KOIUM
YKa3aHHOTO 3JIEKTPOHHOTO JOKYMEHTa Ha OyMa)KHOM HOCHUTENIE, Ha KOTOPOH OTOOpakaroTcs CBEICHUS O
MIOATIMCAHUU DJIEKTPOHHOIO JIOKYMEHTa IIPOCTOM 3JIEKTPOHHOM mnoanucbio Kimenrta u  banka,
npocrasisieTcd tamn baHka «konmus BepHa» M COOCTBEHHOpYYHas MOJIHUCH COTpPYAHMKA baHka,
3aBEpUBIIEro OyMa)KHYIO KOIIHIO 3JIEKTPOHHOI'O JOKYMEHTA.



pnio:xxenune Ne9

K JIoroBopy KOMIIEKCHOTO OAHKOBCKOTO 0OCTYKHBaHUS (PHU3NUECKUX JTHIL

B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)
OBIIUE YCJOBUA NEPEBOJOB JEHEXHBIX CPEJACTB C UCIIOJIb30O0BAHUEM
CEPBUCA BBICTPBIX IINTATEXEW IVIATEXKHOW CUCTEMBI BAHKA POCCHUHN?°

(manee - «O0mme ycroBus IEPeBOOB ¢ ucnoiabzoBanueM ChID», «YcioBusy»)
Tepmunwl, ucnonvzyemvie ¢ Obwux ycrosusx nepeeodos c ucnoavzosanuem CBII, nHanucanHnvle ¢
3a21a6HoU OYKebl, umerom mo dice sHavenue, umo u 8 JJKBO.

1. OBLIHUE MMOJIOKEHMUSI.
1.1. O6mwue ycnosus nepeBojoB ¢ ucnonb3zoBanueM CBII sBistorcs HeoThemiIeMOll yacTbio [lorosopa
KOMILUIEKCHOTO OaHKOBCKOTo oOciyxuBanus ¢uzndeckux jmi B banke «KYb» (AO), onpenenstor
MOPSIIOK U YCJIOBHSI OCYIIECTBICHUS TIEPEBOJIOB JICHEKHBIX CPEACTB ¢ ucnoib3oBanuem ChII.
1.2. Tloanucannoe Kinenrom npu 3akmoueHuu IKbO 3asBienue siBiasieTcsi HOATBEPKACHUEM TTOJIHOTO
u 6e3oroBopouHoro cornacus Knuenra ¢ O0ummu ycioBUsMH MepeBoI0B ¢ ucmoibzoBanueM CBIT.
1.3. Bce, uto He onpeneneno O0mMKUMHU YCIOBUSAMHU MepeBO0OB ¢ ucnoiabzoBanuem CBII, perynupyercs
JAKBO u neicTByrOmUM 3aKOHOJATEIHCTBOM, B TOM YHUCJE TpaBa, 0OS3aHHOCTH U OTBETCTBEHHOCTH
CrtopoH.
1.4. baHK HauMHAET OKa3aHHUE YCIYT [0 NIEPEBOAY ICHEKHBIX CpeACTB ¢ ucnoiab3oBanuem CBII Kinenty
nocie aknenta bankom npennoxxenus Knuenta o 3axmouenuu JIKBO.
1.5. bank oka3biBaeT KilMeHTY ycCiyru mo mepeBOJly ACHEXHBIX CpelcTB ¢ ucnoijib3oBanueM CBII B
pamMKax MpuUMeHsIeMbIX (OpM OC3HAIMYHBIX PACUETOB B COOTBETCTBHH C TPEOOBAHUSMU JICHCTBYIOIIETO
3aKOHO/IaTENIbCTBA, HOpPMAaTUBHBIX akTOB banka Poccuu. Knment omuaumBaer ycinyru banka B
cooTBeTcTBUM ¢ Tapudamu u nopsaakom, npeaycmorpeHasiM JIKBO.
1.6. IKBO, O6mme ycnoBus mnepeBoaoB c wucnonb3oBanueM CBII u Tapudsl B COBOKYmHOCTH
COCTABJISIFOT JIOTOBOP OO OCYIIECTBJICHUH MEPEBOJIOB JIEHEKHBIX CPEACTB C MCIOJIb30BAHUEM CEpBHUCA
OBICTPBIX IJIaTEXKeH MaTeXHoM cucteMbl banka Poccun.

2. TEPMUHBI U OITPEAEJIEHUSA.

2.1.AO «HCIIK» - AkmuonepHoe o6mecTBo «HannoHanbHas cucTeMa IMiIaTeXHbBIX
kapt» (manee - HCIIK) - opranmsanus, oxaspiBaromas ydactHukam CBIIT
OIEPAllMOHHBIE YCIYIM M YCIYTH IUIATEKHOTO KIMPHUHIA IS OCYIIECTBICHUS
nepeBo/Ia IEHEKHBIX CPEACTB ¢ ucnosb3oBanueM CBII.

2.2.bank OtnpaBureasi - ydactHuk CBII, oGcmyxuBaromuii OGaHKOBCKUI cuer
OTIIPaBUTEJIS NIEPEBO/JIA.

2.3.bank IMoayuareass - yuactHuk CBII, oGcmyxuBatommii OGaHKOBCKUI cyer
IoJIy4arelsis nepeBoja.

2.4. Komuccust - cymMma, pacCuuTaHHas B pyoJsix M nmoanexanias ymiate Kinuentom B
nosib3y banka 3a okazanue Ycnyru B cootBercTBuM ¢ Tapudamu banka. Komuccus
paccunThiBaeTcd bankom m noBogutcs A0 ceeneHus KimenTta nocne ykaszaHus
napaMeTpoB s okazaHus Yciuyru: Homepa mobunbHoro tenegona Ilomxyqarens,
CyMMBI IepeBoJIa, 10 MOMEHTA COBEPILECHHUS [IEPEBOJA.

2.5.JIumMuT nepeBoaa - npeaenbHas qonyctumas sennuruHa CyMMBbI IepeBoia.

2.6. Homep MoOuabHoro tenedona Ilosydarenss mepeBoga - HoMep MOOMIBHOTO
tenedoHa, SBISIOMUNCT HACHTUPUKATOPOM OAHKOBCKOTO CYeTa MOTydaTess
nepeBojia B banke mosydaresns, B LeJsX NOJdy4eHUs nepeoaa nocpeacrtsom CBIL.
B cnydae ecnu momywarens nepeBona siBisiercs Knuentom banka, Homepom
MoOmiIbHOTO Tenedona sBisercss Homep moGmibHoro Tenedona Kinuenra.

2 [1pu npucoenuenny KinenTa K ycIoBHsAM HECKOBKHX JIOTOBOPOB KOMILIEKCHOTO GaHKOBCKOTO 00CITyKUBaHHS, cofepkantux OBIIHeE yCIoBHs IEPEBOIOB

¢ ucrione3oBanreM CBII, nefictByromumu siBisirorcst OOIIue yciioBUs epeBoIoB ¢ ucnoiab3oBanneM ChIT kaxoro U3 JaHHBIX JOrOBOPOB.



2.7. Toproso-cepBHCHOE NpeANPUATHE — IOPUINIECKOE JIMIO WA UHAUBUAYATbHBII
IpeIIPpUHUMATEb, YCTAHOBUBIIMI JIOrOBOPHBIE B3aMMOOTHOIIEHUSA C baHkom
[TomyuaTenst B ensix UCoiab30BaHUS CHUCTEMBI OBICTPBIX IIATEXKEN ISl pacueTOB
3a peajn3yemMble TOBapbl, paboThI, YCIYTH.

2.8.0TnpaBuTeIb  HEepeBOAAa —  OPUAMYECKOE  JIMLO,  HWHAUBUAYaJbHBIN
npeanpuHuMareNnb Ju00 Qu3nueckoe JUIo, B ToM uncie KiumeHt, KoTopomy
OKa3bIBaeTCs YCIIyra M CO C4eTa KOTOPOr0 CIUCHIBAKOTCSA JEHEXKHBIE CPEJCTBA.

2.9.lMoayuartesns mepeBoia - ¢usznyeckoe JMIO, B ToM uncie Kiuent, Ha cyer
KOTOPOI'0 B pe3yJIbTaTe OKa3aHUs YCIYTU 3a4UCIISIOTCS JCHEXKHbIE CPEICTBA.

2.10. CBII - cepBuc OBICTPBIX IUIATEXEH IIaTexHOM cucteMbl banka Poccun.
Omneparopom CucTeMbl OBICTPBIX IUIATEXKEH M €€ pacueTHBIM I[EHTPOM SIBIISETCS
bank Poccum, onepanMoOHHBIM U IUIATEKHBIM KIUPUHTOBBIM LIEHTPOM -
HannonanbsHas cucreMa miatexxabix KapT (AO «HCIIK»).

2.11. Cymma mepeBoja - cymMMa JIGHSKHBIX CPEICTB B pyOJIsX, yKa3aHHas
OrnpaBurenem mnepeBoaa, Ilomyudarenem rmnepeBona, JMOO YyCTaHOBIIEHHAs
ToproBo-cepBUCHBIM MPEANPUATHEM B UUCIIE TAPAMETPOB JUIsl OKa3aHUs Y CIIyTH.

2.12. Ycayra - nepeBoj ACHEXKHBIX CPEACTB ¢ ucnosb3zoBanueMm ceppuca CBII,
OCYIIIECTBIISIEMBIN B pyOIsiX Mpu yciioBuu npucoequHenust banka Otnpasurens u
banka Ilonyuarens k CBIl B mnopsnke, onpeneneHHom bankom Poccun.
OcHoBaHMEM COBEPIIEHUS IIEPEBOA SBIISAETCS:

— pacnopspkenne OtnpaBurenss nubo 3anpoc Ilomywarens nepeBoga, B Tom uucie Kimenra,
IpelycMaTpuBalollee NCI0Ib30BaHNe HOMEpa MOOMIIbHOTO Tenedona [lomydarens nepeBoia, B Ka4ecTBe
uaeHTUUKATOpa HOMepa OaHKOBCKOTo cuera [lomydarens nmepeBoaa;

— pacnopspkenrne OTrnpaBUTeNs, IPU COCTAaBICHUH KOTOPOIO MCHONb3YIOTCS JaHHbIE, [T0JIyY€HHbIE
B pe3yibTaTe YTeHUs MOOMIBHBIM ycTpoiicTBoM Otnpasutens nepeBoga QR-kona, mpenoctaBieHHOro
ToproBo-cepBUCHBIM MIPEANIPUATHEM.

2.13. QR-koxa - AByXMepHBIil IITPUX-KOJ B BUE rpaduueckoro n3o0paxkeHus, Ha
KOTOPOM € IMOMOUIbI0 MOOMJIBHOTO ycTpoicTBa OTHpaBUTENS NEPEBOAA MOXKHO
pacrio3HaTh napameTpsl Yciyru (Hanpumep - Cymma nepeBoja, BajitoTa u 1p. ).

2.14. Yuactauk CBII - kpenutHas opranuszanus, npucoenunusmascs k CBII B
ycraHoBiIeHHOM bankoM Poccun nopske.

3. NOPAJAOK OKA3AHUSA YCIYT'U.
3.1. baHK IpH HAIMYUK TEXHUUYECKONW BO3MOXKHOCTH IpeocTaBiisieT KineHTy BO3MOXHOCTb ¢ TOMOIIbIO
Cucrembl «KYbB-Directy u nporpammuoro xommiekca «KYB-Mobile» Bocmons3oBatees Yemyroii. B
IpoLecce oKa3aHus Y ciyru baHk ocyniecTBIIET CIEeNyIOINE EUCTBUS:
- npuHUMaeT U oopabaTeiBaeT Pacnopsixenue Kinenra;
- OCYILECTBISICT CIUCAaHHUE CPEACTB C OaHKOBCKoro cuera OTmpaBuTeNs IepeBoja B pasMmepe
Cymwmsbl nepeBoja u Komucenu;
- uHpopmupyeT KimeHra o coBepiieHnn KaxJaoi onepaiuu ¢ ucnois3zoBanuemM CBII B mopske,
npenycmorpenHoM JIKBO.
3.2. Jlns obecnieueHust BO3MOYKHOCTH MOJTYUYEHHUs IeHeKHBIX cpeacTB B pamkax CBII Kinent naer banky
cornacue Ha co3fanue cBs3ku banka I[lomyuarens u Homepa mo6unbHoro tenedona Ilomyuarens ans
MOJTyYeHUsI JCHEXHBIX cpeAcTB oT OTmnpaBUTENs INepeBoJa, B TOM YHCIE OOCIYKMBAIOIIETOCs B
CTOPOHHEN KPEIWTHOW OpraHu3alnM, B pe3yibpTaTe [lepeBoja TEHEKHBIX CPENCTB ¢ MCHOJIb30BAHUEM
CBII, nanee no tekcry - CBs3Ka.
Hacrosmum Knuent 3aBepsiet, uto bank Bnpase ucrnonb3oBats Homep mo6umnbHoro tenedona Knuenra
B Ka4eCTBE YHUKAIBHOTO UAeHTU(UKaTopa Juid co3nanus Cszku B pamkax CBII.
3.3. s obecrieueHns BOBMOKHOCTH TIEpeBO/ia JIEHEXKHBIX cpencTB B pamkax CBII Ha cuer Kimenra
OTKPBITHIN B IPyrof KpeIUTHON OpraHu3aiuy, 1o 3amnpocy u3 banka Ilomydarens, bank npenocrasiser



KimenTy BO3MOKHOCTB 3apaHee IMPEJOCTaBUTh COIIACHE HA OCYILECTBICHUE TAKOrO IEPEBOJA U YKa3aTh
cuer cnucanus cpencts. Coryacue naercs otnaenbHo g Kaxaoro banka Ilomywatens. Ilpu stom
00s13aTeNIbHBIM YCJIOBHEM YAAaYHOI'O BBINOJIHEHUS Takoro mnepeoja siBisercss coorBerctBue ®UO wu
HOoMepa MoOwmnbHOro Tenedpona OtnpaButenss mnepeBoga u  Ilomywarenst mnepeBoja, a Takke
npenocrasieHus Kimenrom cornacus Ha Takod nepeBoj (MO0 HaJIMYME COIJIacHsl, IPEAOCTABICHHOIO
3apanee). KiimeHT Moxet B 1000€ BpeMsi 0TO3BaTh KaXKA0€ JAHHOE paHee cOorjacue Ha OCYIIECTBICHUE
nepesoja 1o 3anpocy banka ITomyuarens.

3.4. Knmuent rapantupyer banky, uto Homep moOwibHOro TtenedoHa NpUHAUIEKHUT JUYHO €My U
TPETBUMM JINLIAMU He UCII0JIb3yeTCs. KiMeHT pa3peliaer nenob30BaTh JaHHBIA HOMED B KAYECTBE CBOETO
YHHUKaJIBHOTO HJEHTH(UKATOpa, B TOM 4YHCJIE, HO HE HCKIIOYUTEIbHO mpu ucnonb3oBaHun CBII,
OCYyILIECTBICHUM M mosydeHUH IlepeBonoB neHexHbIX cpeacts ¢ ucnoab3oBanueM CBII m uHbIX
HEOOXOJMMBIX MEpOTPHUITHH, CBA3aHHBIX C peanu3anueil baHkoMm cBouX mpaB U 00S3aHHOCTEH MpH
ucnionbzoBanun CBII. Hecoobmenne Knuentom banky 00 m3meHeHum (yrepe) ykazaHHOTO HOMepa
ABJIIETCS OCHOBaHMEM Ul OTKa3za B coBeplieHuu onepauuii no Cuery B pamkax CBII, HapymeHnuem
KimenToM mopszaka MCHOIB30BaHUS JIEKTPOHHOIO CPEACTBA IUIATEXKAa M OCHOBAaHUEM I
IIpUOCTaHOBIIeHUs ucnoiab3oBanus Kinuenrom CBII.

3.5. B cnyuae Hecornacus Kinmenrta ¢ noaxmouenueM ero k CBII u ucnons3oBanuem ero Homepa
MOOMIJIBHOTO TeJe)OoHa B KAUeCTBE YHUKAIBHOTO UAeHTU(HKaTOpa, KimeHT BipaBe oTKIOUUTh CBAZKY
B oTAeneHUsX banka mo oGciyxuBanuto gusnueckux sun, Cucreme «KYb-Direct» u nporpaMmmHoM
komruiekce «KYb-Mobiley.

3.6. bank okasbiBaer KimeHTy ycinyry B COOTBETCTBUU C YCIIOBUSIMHM, a TaKkkKe TpeOOBAHUAMHU
3akoHoaarenscTBa Poccuiickoit @enepanuu u JJKBO npu ogHOBpEMEHHOM BBIIIOJIHEHUU CIIEAYOLINX
YCIIOBHIA:

- Hanuuus y baHka TEXHM4ECKOW BO3MOKHOCTH JUIsl OKa3aHUsl YCIIYTH;

- yCIIEHIHOTO NpoxoxaeHus Knnentom Bepudukanmu;

- orutatel Knmuentom Komuccuu 3a okazanue bankom ycnyru B coorBercTBuu ¢ Tapudamu banka;
- OTCYTCTBHUSI HPSMBIX 3allpeToB Ha HpoBeaeHue omepauuil, npeaycMmorpeHHsix JKBO wu/umm
YCIIOBUSIMU J0rOBOpa 6aHKOBCKOro cuera Kiuenra.

3.7. B pamkax Ycnosuit Kiinent umeer npaso:

- NOJIyyaTh JACHEKHBIE CPEICTBA 10 orepalusam, coBepiieHHbIM B paMmkax CBII ¢ ucnonb3zoBanuem
CBs3KH;

- noJiyyaTh JEHEXHble cpeacTBa no OnepauusaM, coBepumiaemMbiM B pamkax CBII, nmpu ycnosuu
ykazanus OtnpasureneM nepesona banka B kauectse banka [lomyuarens;

- copepuiath Omnepanuu IO MEpPEeBOJY JEHEXKHBIX cpencTB moiydarenasiM B pamkax CBII c
ucnosb3oBanueM CBS3KH;

- copepuiath Ornepanuu IO TNEPEBOY NEHEXKHBIX CpencTB mnoaydaTtensmu B pamkax CBII c
yka3zanueM banka [lomydarens u3 cnucka ygyactHukoB CBII;

- BBITOJIHATH 3aIIPOC Ha MEPEBO/I IEHEXKHBIX cpeAcTB B pamkax CBII co cBoux cueToB, OTKPHITHIX B
apyrux kpenuTHsix opranuzanusax (bank «KYb» AO — bank [Tomyuarens);

- 3anpanvBaTh BHIOJIHEHUE IEPEBOIOB CO CBOMX cueToB OTKPbITHIX B banke «KYb» (AO) B pamkax
CBII Ha cuera B npyrue kpenutHsle opranuzanuu (bank «KYb» AO — bank OtnpaBuTtens);

- cogepuiath Omnepanuy MO TEpPeBONY MACHEKHBIX CpeACTB B ajapec ToproBo-cepBUCHBIX
npeanpustTiii B pamkax CbBII ¢ ucnonp3oBaHMEM [aHHBIX, MOJIYYEHHBIX IIOCPEACTBAM YTEHUS
MOOWIBHBIM ycTpoiictBoM OtmpaBurens nepeoaa QR-xona;

- MI0JIy4aTh BO3BpPAT JEHEXKHBIX cpeacTB no OmepanusaMm nepeBonaa B aapec ToproBo-cepBUCHBIX
NpeAnpUsITHil caenanHbIM paHee B pamkax CBII B ciydasx, mpeaycMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit @enepaunu. BosBpar ununuupyer ToproBo-cepBUCHOE MpEANPUATHE HAa OCHOBAHUU
oOpamienust Knuenra.

3.8. bank mmeer mpaBo oTkazaTh KiMeHTYy B OKka3aHUM YCIyTH B Cllydyae HEBBIIOJHEHHs YCIOBHA,
yKa3aHHbIX B 11.3.4, 3.6 YcioBHil, a TakKe B Clly4ae, €CJIM 3alpeT WIM OrPaHUYEHUE Ha MPOBEICHUE



omepanuii ycraHoBiaeHsl bankom OtnpaButens u/wim bankom [lonmyuyaTens w/umm 3aK0OHOIATEIHCTBOM
Poccuiickoit ®enepanuu.

3.9. bank mMeer mpaBo oTkazaThb KiHMeHTy B OKa3aHUMM YCIYyrd B OJHOCTOPOHHEM MOpsake U 6e3
OOBSICHEHUSI TPUYWH, B TOM YHCJIE€ B CIydae BBISBJICHUs omepanuii KimeHrta, comepkammx B
COOTBETCTBUHM C HOPMATUBHBIMU IIPABOBBIMH akTamMHu banka Poccum mpusHaky HEOOBIYHBIX OINEpalUid,
Ofepalnii, CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIHCKON ACATEIBHOCTH (32 HCKIOYECHUEM
ocyliecTBiIeHUs JesaTenbHocTH Camo3aHATBIM 0€3 ToCylIapCTBEHHOW pPETUCTpallid B KadecTBe
WHIVUBUAYAIBHOTO TMPEANPUHUMATENS, €CIIM BEICHHWE IaHHBIX BHUIOB JEATEIBHOCTH HE Tpedyer
00s3aTeNbHON pErucTpald B KadyecTBe HWHAMBHAYAJIbHOTO IMPEANPUHUMATENSI B COOTBETCTBUU C
denepanbHBIMU 3aKOHAMH, PETYIHPYIOIIMMH BEJICHHUE COOTBETCTBYIONIMX BHUJIOB JIEATEIBHOCTH) WU
YaCTHOM MPaKTUKH MO0 orepaluii, HeCylux penyTaluoHHbie pucku 1uist banka, a Takxke, ecinu y banka
BO3HUKIIM TIOJIO3PCHHSI B TOM, 4TO OIEpaIis OCYIICCTBISETCS C HApPYyIIEHUEM TpeOOBaHMIA
3akoHojarenbeTBa Poccuiickoit denepann.

3.10. IIpenocrapnenue Y Ciayru OCYIIECTBISETCS B COOTBETCTBUH C YCTaHOBICHHBIMU barkom Tapudamu
u JIumutamu nepesoaa.

3.11. Ycayra cunraercst okazanHoi bankom KineHTy B MOMEHT HacTyruieHus: 0e30T3piBHOCTH [lepeBoaa
B COOTBETCTBUU € 3aKOHOJATEIbCTBOM Poccuiickoii @enepanmu.

3.12. Ornpasiienue cpeacts [lomydarento mepeBoaa Mo OKa3aHHOH yCIIyTre POU3BOIUTCS MOMEHTAIIBLHO,
IIPU 3TOM CPOK 3aYMCIIEHUSI MOXKET 3aBuceTh oT banka [lomyuarens.

3.13. baHk He HeceT OTBETCTBEHHOCTH B CIIydYasx, Korja 3auucieHue cpencts Ilomydarento mepeBona
OCYILIECTBICHO C HApYUICHUSIMH CPOKOB M HMHBIX TpPeOOBaHUM, YCTAHOBIEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu no BuHe Apyrux ydactHukoB CBII.

3.14. baHk He HeceT OTBETCTBEHHOCTH 3a OIIMOKH, AonyiieHHble KinentoM npu opopmiienun Y ciyru B
MOMEHT BBOja mapamerpoB Omepanuu, B TOM YHCJIE€ IOCPEICTBOM pPacloO3HABaHUS MOOWIbHBIM
ycrpoiictBoM QR-koja, n npuseame k [lepeBoay neHEXHBIX CPEACTB B HEKOPpEeKTHOI CyMMe niepeBoia
WU TI0 HEKOPPEKTHBIM PEKBU3UTaM. B ykazaHHBIX ciiydasx Yciayra cuMtaercs okasaHHOW bankom
Knuenty Haanexamum o0pa3om.

3.15. baHK He HeceT OTBETCTBEHHOCTH 3a JIFOOBIC TIOCICACTBHS, B TOM 4YHUCIe, YObITkH KimeHra,
cBsi3aHHbIE ¢ Hecoobmenuem Kmuenrom banky 06 usmenenuu (yrepe) Homepa moOumnbpHOrO Tenedona
Knuenra.

3.16. Ecnu uHOE HE MPeIyCMOTPEHO 3aKOHOM WJIM MHBIMH HOPMATUBHBIMH aKTamH, baHK HU TIpH Kakux
00CTOSITETLCTBAX HE HECET OTBETCTBEHHOCTH 3a JIOObIe MOHeceHHbIe KilneHTOM yOBITKH, CBSI3aHHBIE C
MCIOJIb30BaHNEM WJIM HEBO3MOXKHOCTHIO UCTIONIb30BaHus ¢yHkiroHnana ChIL.

3.17. OTnpaBuTeNh MEPEBOJIa HMEET BO3MOXXHOCTh OTKA3aThCsl OT TIOTYUYSHUS YCIIYTH B JTFOOOH MOMEHT
10 HacTymiaeHus Oe30T3bIBHOCTH IlepeBoia B COOTBETCTBHMU C 3aKOHOAATENbCTBOM Poccuiickoii
®enepaunu. [Ipu s3tom [lepeBos neHEKHBIX CpenCcTB HE Mpou3BoAuTca, Komuccus He B3uMaercs.



4. YCJIOBHUS OKA3AHUA YCIYI'U.
4.1. bank npenocrasiser OTOpaBUTENO MEPEBOJA BO3MOXKHOCTh IOJIB30BAHUSA Y CIYyrod npu
ycioBuH, uto bank ornpasutens u bank nonydarens asistorcs yaactHukamu CBII. B kadecTtBe
uaeHTUUKaTOpa HOMepa OaHKOBCKoro cuera llomydartens mepeBoaa, OTKpbiToro B baHke,
ucnonb3yercs ero Homep MmoGmiibHOro TenedoHa.
4.2. Kiiment ykasbiBaeT/BeiOMpaeT mapamerpsl Omnepanuu (as pasnuusbix Onepanuit Habop
[IapaMeTPOB MOKET OTJIMYATHCS), B COOTBETCTBUM C KOTOPhIM baHK J0iKeH oka3zaTh yciyry, a
MMEHHO:
- HOMep OaHKOBCKOro cueta OTnpaBuTeNs NepeBoOa;
- HOoMep OaHkoBckoro cueta [Tomyuarens nepeBoaa;
- HOMep MoOmIbHOTO Tenedona [lomygarens nepeBosa;
- CyMMYy IlepeBojia B pyOInsx;
- bank OtnpaButens;
- bank [lonyyarens;
- MHBIE [TapaMETPBl, €CJIM OHM 3anpolieHbl bankoM.
4.3.3a cosepmienue Omnepauuii ¢ ucnonb3oBanueM CBII bankom B3umaercs Komwuccus.
Wndpopmanusa o pasmepe Komuccuum 3a coBepuieHue ykasaHHbIX Onepauuil COAEpXKHUTCS B
Tapudax, pasmenieHHbIX Ha caiite banka B cetu MuTepHeT mo aapecy Www.creditural.ru.
4.4. Jlumutel Ha coBepuieHue Onepauuii NpeaycMOTpPEHbl IEHCTBYIOIIUM 3aKOHOIaTEIbCTBOM
Poccuiickoit @enepanyy. baHk 10 CBOEMY YCMOTPEHHIO MOKET YCTAHABIMBATH JIMMHUTBI Ha
coBepuieHre Onepanuii (pa3oBbIii/CyTOUHBIN/MECIYHBIA JTUMHT).
4.5. KiimeHnT ocymecTBisieT IpoBepky mapameTpoB llepeBona, B TOM uwMcie, HO He
OrpaHUYUBasACh, KOPPEKTHOCTH YKa3aHust Homepa mobuiibHoro tenedona [lonyqarens, Cymmsl u
BaJIIOTHl NepeBona, pacdera Komumccuu, HaummeHoBaHMsS TOproBo-cEpBUCHOIO MPENIPUSATHSA,
Ha3HA4YeHMs TulaTeka (MPU HAJIMYKMM) U TIOATBEPHKIAET CBOE JKENAHUE MOJIYyYUTh YCIyry C
napaMeTpaMH, BbIBEIEHHBIMU Ha 3KpaHHOH (opMe, IMyTeM HakaTus Ha KHONKY «OTHpPaBUTHY.
[Tpu 5TOM (ppaza B KaBbIUKAX MOKET OTIMYATHCSA OT YKA3aHHOT'O TEKCTA, HO OBITh aHAJIOTMYHA 110
CMBICITY.
4.6. baHK Ha OCHOBAaHMHU MAPAMETPOB, yKa3aHHBIX KIIMEHTOM, OCYIIECTBIISIET WX MPOBEPKY Ha
COOTBETCTBHUE YCIIOBUSAM pa3fiesia 3 U OKa3bIBACcT Y CIYTY.
4.7. KnueHT npu coBeplLEHUH MepeBoja ¢ ucnoias3oBanueM Homepa MobunbHOro tenedoHa, B
TOM 4HcIIe, B cirydae ecnu KnueHr ssisercs [lomyuaTeneM neHexHbIX CPEICTB, pazpemaeT banky
npenoctasiaTh banky Poccun, HCIIK, kpenuTHBIM opraHu3anusM, SBISIOIIUMCS Y YaCTHUKaMU
CBII, xnuentam YuactHukos CBII (rurarenbuyky/monyyaTento 1 UHBIM Y4acTHUKaM PacyeToB)
cBenenus o Kiuenre, ero Homepe moOunsHoTO Tenedona, o [lepeBoe, a Takke nH(pOpMaIuoo o
BOo3MOXxHOCTH banka coBepunts IlepeBos ¢ ucnonszoBanrneM Homepa MobuinbHOro TenedoHa B
KauecTBe uyeHTudukaropa Homepa 6ankoBckoro cuera Kinuenra B banke.
4.8. Knnent cornamaercs noiny4ars oT banka u HCIIK coolmienus v yBe1omieH s, CBI3aHHbIE
¢ coBepuienneM Onepannii B pamkax CBII.

5. A3BMEHEHHUE YCJIOBHIA.
5.1. bank BnpaBe BHOCUTh U3MEHEHUS B Y CJIOBUS I1€PEBOIOB ¢ Hcnonb3zoBanuem CBII B mopsaxe,
npexycmorperHoM JIKBO.
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